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BBenenune

HacTosiuit oTueT moAroTOBJIEH MO pe3ybTaTaM coopa u 00001eHus nHopMaLun
O KauecTBE YCJIOBUW OKa3aHUs YCIYr OpraHu3aiusMu chepsl KyJIbTYphl B paMKax
npoBenieHus HezaBucumoit orieHku kayectBa (HOK) B Mypmanckoit obmactu B 2025 rony.

JlanHasi He3aBHCHMas OlleHKa ObLIa MpPOBEJEHA B paMKaX HMCIOJHEHHUs J0roBopa
Ne 1 ot 14.05.2025 r., 3aKIH04EHHOTO MEXAY MHHUCTEPCTBOM KYyJIbTYpbl MypMaHCKOI
obnactu (3aka3zuuk) W WHnuBuayanbHbIM mnpeanpuHumarenem HosukoBoit Mapun
AnekceeBHbl (McniomHutens).

[IpenMer nmoroBopa: yciyru mno cOopy v o000IIeHHI0 MH(POpMAIIMK O KaueCTBE
YCIOBHM OKa3aHUs YCIyI OpraHu3alusMH cepbl KyJbTypbl B paMKax HE3aBUCHUMOU
OLIEHKH KauecTBa B MypmaHCKoil 06s1acTh.

Hacrosmmii OT4ET COAEPIKUT CIEAYIOIINE Pa3IEbl:

- pasgen «OOwmas wuHopmauust 00 HUCCIEIOBaHUM», B TOM  YHUCIHE:
METO0JOTUYECKHUE, METOJUYECKHE U TEXHOJOTUYECKUE OCHOBBI MCCIEAOBAHMS, a TAKXKE
Ta0JIMIIA C IEPEYHEM OLICHEHHBIX OPraHU3alui U KOJIMYECTBOM aHKET B pa3pe3e METO/I0B
omnpoca (oOHJIalH-0IPOC / OYHBIN OMpoc);

- pazzmen «OneHKa KadyecTBa YCJIOBUM OKa3aHWsS YCIyT B pa3pe3e OpraHu3alui
COIMAJIBHOTO OOCTY>KUBaHUS», B TOM 4Hcie: oOmas wuHbopmaius, 0000IIeHHbIC
PEKOMEHIAIIMI/TIOKENIaHUsI TIoJy4daTeslel yeayr opranuszaiuii chepbl KyJabTypbl, o01me
(KOMILJIEKCHBIE) BBIBOJIBI 110 OPTaHU3AlINY;

- pazgen «OOmme BBIBOALI MO chepe COIMaIbHOTO OOCIY)XKHBAaHUS M IMPOEKT
pedTuHTa», B TOM YHCIIe: TPOEKT PEUTHUHTa OpraHu3aluil (IOpUIUYECKUX JUI) B
TaONM4YHOM U rpaduyeckor ¢hopme; rpynnupoBKa OpraHu3anuil (FOpUINYECKHUX JIMII) O
CIENYIOIUM THUIAM «JIYUYIIUE», «CPEAHHUE», «XYIIIMEe» C KpPaTKUM OINUCAHUEM U
MPOLEHTHBIM COOTHOILIEHHEM YKa3aHHBIX THIOB B IeJIOM MO cdepe B rpapuieckon
¢dopme; ob1IMEe BHIBOJIBI B LIEJIOM MO c(hepe ¢ yueToM KOMIUIEKCHOTO aHallu3a KpUTEPHUEB
M TOKa3aTejaed OLEHKH KadecTBa (IPEICTaBIICTCS ONMMCAHWE 3HAYEHUN KPHUTEpUEB U
COCTABJISIIOLIMX [0Ka3aTeleil B BHJIE PEUTUHIA CO 3HAYEHUSIMU IO OpraHU3alusM —
IOPUJMYECKUX JIMI C Y4YETOM CETEBbIX E€JMHUIl); OMHMCAHHE 3HAYEHHH KpPUTEPUEB U
COCTABJISIIOLIUX MOKa3aTeNe Mo MyHUIIUIIATBHBIM 00pa30BaHUSIM.



UM HoBukoBa

PA3JIEJI 1. OBIIAS HH®OPMAILIUSA Ob HCCJIIEJIOBAHUN
1.1. MeToaosiorudeckuii pasaeJi

1.1.1. lean u 3a1a4n uccjaeT10BaAHUS

Hean: dopmupoBanre nHGOPMAIIMOHHON 0a3bl ISl TPOBEICHUS OOIIECTBEHHBIMU
COBETaMHU MO NPOBEJICHUIO HE3aBUCHMOM OLIEHKM KayecTBa YCJIOBUM OKa3aHUS YCIIyT
HE3aBUCUMOI OLIEHKM KadyecTBa YCJIOBUM OKa3aHUsA YyCIyI OpraHu3aiusiMu B cdepe
KynbTyphl (Hasiee — HOK) u pa3paboTku npeiyiosKeHuid o yIy4IIeHUIO UX JIeITeTbHOCTH.

3amauum uccjieI0BaAHNS:

1. COop maHHBIX O Ka4eCTBE YCJIOBHI OKa3aHUs YCIyr opraHu3anusMu B chepe
KYJbTYPBHI, MEePEUYUCICHHBIMUA B TE€XHUYECKOM 3aJlaHuH, B COOTBETCTBUU C MIEPEUHEM
OOIIMX KPUTEPUEB HE3ABHUCUMOMN OILICHKU, ompenesieHHbIM DenepaibHbIM 3aKOHOM OT
05.12.2017 Ne 392-®3 «O BHeceHMH HM3MEHEHHU B OTACIbHBIC 3aKOHOMATEIILHBIE aKThI
Poccniickoit ®@eaepanuu no BOIpocamM COBEPLIICHCTBOBAHMS INPOBEICHUS HE3aBUCHMOU
OIICHKM Ka4eCTBa YCJIOBHUI OKa3aHUs YCIYT OpTaHU3AIUsIMU B cPepe KyIbTYphl, OXpaHbI
310pOBbsi, 00Pa30BaHMsI, COIIMAIIBHOTO OO0CITYyKUBaHUS U (DellepaibHBIMUA YUPEIKICHUIMH
MEJIMKO-COLMAIBHOM HSKCHEPTU3bI», a TAKXKE OTPACIEBBIMH MEPEUYHSIMH IOKa3aTeleu,
XapaKkTepU3ymIre OOIMe KPUTEPUH OIEHKHM KayecTBa YCIOBHM OKa3aHUs YCIYT,
YTBEPKIECHHBIMU (pefiepaibHBIMU OpraHaMH UCTIOJTHUTEIHLHOM BIACTH.

2. O6001eHre TOMYyYeHHBIX Pe3ylbTaTOB, TOCTPOCHUE HA MX OCHOBE MPOCKTOB
pelTuHra opranuzanui B cepe KyabTyphl.

OO0beKkT uccjie0BaHuA: opranu3anuu MypMaHckoit 06s1actu B cpepe KyJabTyphI.

IIpeamer Mcciie0BaHMS: KAUYECTBO YCIOBHIM OKa3aHUs yCIYr OpPraHU3ALMSIMU B
cdepe KyIbTypsl Ha TeppUTOprr MypmaHCKOH 00acTH.

Ilepeuenb opranmszamuii  Mypmanckoir oOnactu B chepe  KyJIbTYpH,
MIPUHUMAIOIIUX Y4acTHE B HE3aBUCUMOM OlICHKE, TpecTaBiieH B [Ipunoxenun 1.

1.1.2. OnepanuoHHasi MoJeJib UCCJIET0OBAHMS

OmnepanmoHHass MOJIENb HCCIIEOBaHUS MPEACTABIsIeT COOOW TaOnMIbl pacuera
MoKasarejel OIEHKM KayecTBa YCJOBHM OKa3aHHUS YCIYr OpraHu3alusMu B cdepe
KYJbTYpPbI, OXpaHbl 30pOBbs, OOpa30BaHMs, COIHAIBLHOTO OOCIYKHBAHMS COTJIACHO
[Tpunoxenuto Ne 2 k TexHUYECKOMY 3aJaHUIO M COOTBETCTBYET ENMHOMY MOpAIKY
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pacyeTa mokasarelsiel, XapakTepu3yIoluuX oOIlue KPUTEPUU OLEHKH KauyecTBa YCIOBUMN
OKa3aHMs YCIYr OpraHu3alusiMHu B cepe KylabTyphbl, OXpaHbl 370pOBbs, 00pa30BaHUs,
COIIMAIBHOTO OOCTYKMBaHUSI U (ellepabHBIMU YUPEKIACHUSIMU MEIUKO-COLUATBLHOM
AKCIEPTU3bI, YTBEPKIEHHOMY MpukazoM MunTpyna Poccun ot 31.05.2018 Ne 344H,
OTpacCJIEBbIM METOAMYECKUM PEKOMEHJIAlUsAM, a TAaKK€ BE€JOMCTBEHHBIM HOPMATHBHBIM
aKTaM YIOJIHOMOYEHHBIX (peepaqbHBIX OPraHoB HCIOJHUTEIBHONM BIAcTH 00
YTBEPKAECHUH MOKA3aTEIIEN HE3aBUCUMOW OLICHKU Ka4eCTBa.

Hcrounnkamu nHdOpMAaIMU O Ka4eCTBE YCIOBUI OKa3aHUS YCIIYT SIBISIOTCS:

1) oduIaIbHbIC CalThI OpraHHu3alni B uH(OpPMAIMOHHO-
TEJICKOMMYHHUKAIIMOHHOM ceTH «HTepHeT», MH(POPMAIIMOHHBIE CTEH/IB B MOMEIICHUSX
yYKa3aHHbBIX OpraHU3allui;

2) ounManbHBIA CaWT NJs pa3MelleHHs HH(OpPMAUu O TOCYAApCTBEHHBIX U
MYHULIMOATBHBIX YUPEKIACHUAX B HH(POPMAIIMOHHO-TEICKOMMYHUKAIIUOHHONW CETH
«aTepHeT» bus.gov.ru (B TOM 4KClIeHa MIPEAMET aHAIN3a CBEACHUN O HAJTMYUHU U paboTe
C ’kano0aMu ¥ OOpaleHUSIMU TPaXK/IaH);

3) pe3ysbTaThl U3YYEHHUS YCIOBUI OKAa3aHWs yCIYr B OPTaHU3ALMH, MOTYYEHHbIC
CICAYIOIIUMHU CIIOCO0aMU:

— BKJIFOUEHHOE Ha0JII0/IeHUE: U3yUeHHe HAINYusl, QyHKIMOHUPOBAHUS U COCTOSIHUS
YCIIOBHM HEMOCPEACTBEHHO MPHU MOCEIIEHUH OpPTraHnu3aliy;

— «KOHTpOJBHAsl 3aKynka» (oOpalleHue B OpraHuzaiuio 1o TenedoHy, Mo
AJIEKTPOHHOM MOYTE, HA 3JEKTPOHHBIE CEPBUCHI OT UMEHM MOJy4yaTessl yCIyr/OT UMEHH
BUPTYaJILHOTO MOJIy4aTels yCIyr);

— U3y4YEHUE HAIUYMS M COCTOSIHUSA YCIOBUHM JIOCTYIHOCTH OpraHu3aluil u
JOCTYITHOCTH YCIYT JJI1 HHBAJIWJIOB HENOCPEACTBEHHO B TOMEIICHUH OPTaHU3aLUK;

— OIpOC MOTpeOHUTeNel YCIyr AJsi BBISIBJICHHUS MX MHEHHUS O KauecTBE YCJIOBHA
OKa3aHMs YyCIyI Ha OCHOBE €IMHOW (POPMBI aHKETHI C HCIIOJIb30BAHUEM CEpPBHUCOB
o(pUIIMATBHOTO CailiTa /WK MPUIIOKEHUH TpaXAaHHA U OllepaTopa;

— OMNpOC TNOTPEOUTENE YCIYr C HCIOJb30BAaHUEM AaHKEThI, pa3MENICHHOW Ha
opuIMaTbHOM CaliTe OpraHU3alliy COLMAIbLHON cdepbl B ceT HTepHET, B OTHOILLIEHUU
KOTOPOU MPOBOAUTCS HE3aBUCHUMAs OLIEHKA KayecTBa YCJIOBUN OKa3aHUs YCIyr WIM Ha
opuimanbHOM caiite (¢eaepalibHOTO OpraHa WCIOJHUTEIHHOM BIIACTH, OpraHa
WCTIOJHUTENbHOM BlacTu cyobekta Poccuiickoit @epepaiiuu (opraHa MECTHOTO
CaMOYIIpaBJICHU );

— OMNpOC TNOTpEeOUTENe YCIYr C HCIOJb30BAaHUEM AaHKEThI, Pa3MENICHHOW Ha
CHeUaIN3UpPOBAaHHOM CaifTe/cepBHCe OpraHu3aliii, ¢ KOTOPbIMU B COOTBETCTBUM C
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3aKoHOAaTeILCTBOM Poccuiickoit deepariun 0 KOHTPAKTHON cucTeMe B cepe 3aKyIoK
TOBapoOB, paboT, yCIyr Njsi 00ecleueHus rocyJapCTBEHHBIX U MYHUIMIAIBHBIX HYX]I
3aKJII0YEHBI TOCYJaPCTBEHHBIE (MyHUIIUIIATBHBIC) KOHTPAKTHI HAa BHIMOJIHEHUE padoT;

— OMpOC MOTpeOuTeNe yCiayr Ui BBISIBICHUS UX MHEHHUS O KayeCTBE YCIIOBUMN
OKa3aHUsl YCJIyr Ha OCHOBE €IMHON (OopMBI Ompoca B OYHOM (opmaTre Ha OCHOBE
MHTEPBbBIO, TEIEPOHHOTO OMpoca, Ha O(QUIMATHHOM CalTe OpPraHu3alid COLUATbHON
cdepsl U T.II.

B xozxe cbopa undopmaiuu onpocHBIMU METOAaMH OYIyT MPUMEHEHBI JTUOO BCE
yKa3aHHbIE METO/IbI, JITOO YacTh U3 HUX, HO 00s13aTEIbHBIM OY/IET SBISITHCS COOP JAHHBIX
0 KayecTBE YCJIOBUU OKAa3aHUs yCIYT METOJOM aHKETUPOBAHUS WJIM UWHTEPBBIOUPOBAHMUS
NOTpeOUTENeH yCIyr B OpraHU3aIusaX, a TakKe OMpPOC MOTPEOUTENEH C UCIIOIb30BAHUEM
AHKETbl, pPa3MEIIEHHON Ha  CIEUUATU3UPOBAHHONM  HMHTEpHET-TUIaTQopMe IS
AHKECTUPOBAHUSI.

Kpurepun oLieHKM KayecTBa YCJIOBHM OKa3aHHs YCIYr OpraHu3alMsIMu B chepe
KyJbTYpbl, — OXpaHbl  3/J0pPOBbsl,  00pa30BaHUs, COLMUAIBHOIO  OOCITYXUBaHUS,
ycTaHOBJIEHHbIE DenepanbHbIM 3aKkOHOM Ne 392-D3:

1. Kputepuit «OTKpBITOCTh M TOCTYITHOCTb HH(OpMaLu 00 OpraHu3alumy.

2. Kputepuit «kKoMpopTHOCTH yCciI0BUI IPEIOCTABICHUS YCIYT, B TOM YUCIIE BpEMs
0’KMJIaHUS MTPENOCTABIEHUS YCIYT».

3. Kpurepuit «/locTynmHOCTb yCIyT JJIs1 UHBAJIAIOBY.

4. Kputepuii «J{o0poxenaTebHOCTb, BEXIMBOCTh pAOOTHUKOB OPTraHU3aLIUN».

5. Kpurepuit «Y 1OBIETBOPEHHOCTD YCIOBUSIMH OKa3aHUS yCIYD».

B cocraBe Kaxaoro KpuUTEpUs NPUCYTCTBYIOT IIOKa3aTEIH, YTBEPIKICHHbIC
OTPACJIEBBIMU BEIOMCTBEHHBIMU IPUKA3aMHU, a4 TAK)KE IapaMeTphbl NOKa3aTeIel OLEHKU
KAueCcTBAa W MHAMKATOPBI MMAPAMETPOB MOKA3aTENEH OLEHKH KAadyecTBa, KOTOPBIE MOTYT
NOBTOPATHCS WJIM OBITh YHUKQJIbHBIMU JJIsl  ompeneiaeHHo cdepbl. Bech Habop
[IoKa3arejaed W MHAUKATOPOB B paMKaX 5 KPUTEPUEB IPEIACTABIEH B ONEPALlMOHHOU
MOJEIH.

B Ta6mume 1.1.2 npencraBieHa Tabiauila pacuera MmokKaszaTeIe OIEHKH KadyecTBa
YCIIOBUH OKa3aHUs YCIyT OpraHu3alusMu chepsl KyIbTyphl.
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Tabnmma 1.2. OnepannoHHas MOAETH UCCIEIOBAHMS chephl KyIbTYPHI

MH(OPMAIMOHHO-TENEKOMMYHUKAIIMOHHON
cetn «Hutepre (Iimngp)

Ne [Noka3zareny OLCHKN Ka4ecTBa 3Haun-|  IlapameTpsl mokasaTerns OI[EHKH KauecTna, MHnukaTopsl mapaMeTpoB IoKa3aTtesneit 3HaueHne |MakcHMaIbHO Mertox oLieHKH
MOCTb THOJIEeKATIHIE OleHKe® OLICHKU Ka4ecTBa TapaMeTpoB | € 3HAUCHHUE
ToKa- B Oayutax  |moxasatenei n
3arTenst hopmyIBl
01 02 03 04 05 06 07 08
|KonnyecTBO OMpOLIEHHBIX MOTyYaTeeill ycayr OpraHu3aluu
1 |Kputepuii KOTKpPBITOCTH H JOCTYIHOCTh HH(pOPMALINH 06 OPraHN3anHI»
1.1. |CooTBeTcTBHE HHPOPMALIIH O 1.1.1. CooTBeTcTBHE HHPOPMALIHH O - OTCYTCTBYET HH(pOpManus o aestensHocTi| 0 6amioB 100 6amoB HaGmonenne 3a
IMesITeIbHOCTH OpraHu3aliH, pa3MeIeHHOH IMesATeTbHOCTH OpraHU3aliy, Pa3MEIleHHOW Ha  [OpraHU3aliH Ka4eCTBOM YCIIOBHH
Ha 0OLIEJOCTYIMHBIX HH(POPMATMOHHBIX MH(POPMALIMOHHBIX CTEHIaX B TOMEIICHHH - 00eM uHpOpManUH (KOTUIECTBO 1-100 Jliig pacueTta | OKaszaHMsA YCIYT IIPH
[pecypcax, mepedHio HHGopMauul 1 OpTaHM3alluK, YCTAaHOBJICHHBIM HOPMATHBHBIMU  [MaTepHAIOB/eIUHHUII HHOPMALINH), 0asoB ¢dopmymna (1.1) MOCEIIECHUN
[TpeOOBaHMAM K HEl, yCTAHOBICHHBIM MPaBOBBIMH aKTaMU [pa3MeIeHHOW Ha MH(OPMAaIMOHHBIX OpraHM3anuii
[HOPMaTUBHBIMH IIPABOBBIMU aKTaMH: CTeHaX B HOMEILIEHUH OpraHU3aLHH 10
- Ha NTH)OPMAIMOHHBIX CTEHaX B OTHOIIICHHIO K KOJIMYECTBY MAaTEPHAJIOB,
[TOMEIIIEHHN OpTraHNU3aINH, [pa3MelieHre KOTOPIX YCTaHOBICHO
- Ha 0()MIMATIEHOM caliTe OpraHu3aliy B [HOpPMAaTHBHBIMU IIPaBOBEIMU aKTaMH (Werenn)

lepeyeHb HHPOPMALMH 00 OPraHU3ALMH KYJIbTYPbl, KOTOPasi 10JKHA ObITh pa3MellleHa Ha CTeHIax:

1. IonHOE U COKpallleHHOE HANMEHOBaHHE OPraHU3AlNK KYJIBTYpBI, IIOYTOBBIIT apec, KOHTAKTHBIC TeIe(OHbI 1 afpeca
PIEKTPOHHOI MOYTHI

2. MecTo HaxoX/IeHHsI OpraHM3alliy KyJIbTYpHI U ee (HInanoB (IpH HAJIMYHHN)

3. JlaTa co3maHus OpraHU3aIMH KyJIbTypPbl, CBEIICHUS 00 yupeanTese/ydpeiuTensixX, KOHTaKTHbIC Tene(hOHBI, apec caiTa,
laipeca IIeKTPOHHOMN MOYTHI YIpEAUTEIsl/ yIpeTuTeNel

4. CTpyKTypa U opraHsl ynpapieHHs] OpraHH3alluH KyJIbTypPbl; (paMUIHNK, UIMEHA, OTYECTBA U JOJDKHOCTH PYKOBOAUTENEH
OpraHU3alNK KyJIbTYpBI, €€ CTPYKTYPHBIX TTOAPA3EICHH U (HHIHANIOB (IPU UX HAITHYNH), KOHTAKTHBIC TeJIe(OHbI, afpeca
CaliTOB CTPYKTYPHBIX IOJpa3eIeHIH (IpH HAIMYHNN), aipeca YIeKTPOHHON MOUTHI;

5. PexxuM, rpaduk paboThl OpraHU3alMy KyJIbTYpBI

6. BUBI IPEIOCTABJIACMBIX YCIYT OpTaHHBaHI/Ieﬁ KYJIBTYPBI;

7. IlepevyeHb OKa3bIBAEMBIX IUIATHBIX YCIYT (IpH HAIM4YKMKU)*; 1ieHsl (Taprdbl) HA ycayr# (IPH HATMYMU TUIATHBIX YCIIYT),
[KOITMHM JTOKYMCHTOB O TIOPSIAKE MPEIOCTABICHUS YCIIyT 3a IIaTy, HOPMAaTUBHBIX IPABOBBIX aKTOB, yCTAHABIIHBAIONIMX LICHBI
(tapudpsr) Ha ycayrn (IpH HATMYUHM TUIATHBIX yciyr)*;

8. Mnpopmanust o miaHUpyeMbIX MEPONPUATHSX (aHOHCHI, aUIIIH, aKIIUK), HOBOCTH, COOBITHS;

9. Konuu numieH3mii Ha OCYIIECTBICHUE JIEATENbHOCTD, OJJIeKAIIEH JTHIIEH3NPOBAHUIO B COOTBETCTBUH C
BakoHozaTenbcTBOM Poccuiickoii @enepaiu (IIpU OCyIIECTBICHHN COOTBETCTBYIONIIHX BHJIOB IEATEIBHOCTH)*;

10. Pe3ynpTaThl HE3aBUCHMOM OIIEHKU KAaueCTBa YCIOBUH OKa3aHUS yCIIYT, IUIAHBI 110 YIIYYIICHUIO KadecTBa PabOThI
OpraHH3alUK KYJIBTYpHI (110 YCTPaHEHHIO HEJOCTATKOB, BBISIBICHHBIX 110 HTOraM HE3aBUCHMOM OIIEHKH KauecTBa);

CYMMA

OTCYTCTBYET HHpOpMANus o AesTensHocTH | 0 GamioB

lOpraHM3any COIMAIBHON cephl Ha ee

1.1.2. CooTBeTcTBHE HHPOPMAIHH O

HEATCIIbHOCTU OpTraHnu3allnu, pa3MemeHH0171 Ha

100 6amnos

Amnanu3 caiiToB
opraHu3aiui

B cooTeeTcTBHHM ¢ MpUKa3zom MunKcTEpCTBa KYIbTYphl Poccuiickoii @enepanmnu ot 27.04.2018. Ne 599 «O6 yTBEpKI€HNHU MOKA3aTENE, XapaKTEPU3YIOIMX OOLIME KPUTEPUHU OLIEHKH
Ka4yecTBa YCIOBUIl 0Ka3aHUsl yCIyr OpraHU3alUusIMHU KyJIbTypbD»
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UM HoBukoBa

Neo TMokasaTei OLEHKH KauecTBa 3nauyn-|  IlapaMeTprl MOKa3aTels OLEHKH KayecTBa, WHauKaTOpsl TapaMeTpoB MoKazaTeNel 3navyenne |MakcHMabHO MeTo]1 OLIEHKH
MOCTh nosIexKamye onenke’ OIIEHKH KauecTBa MapaMeTpoB | € 3HaueHUe
oKa- B Oaiax |moKasareseii u
3arens dhopmyns
01 02 03 04 05 06 07 08
odurmanbHOM caiiTe opraHu3anuy B loHLIKaTBEHOM caiiTe
MH(OPMALMOHHO-TEIICKOMMYHUKAIHOHHON CEeTH  [06beM MHpOPMALUH (KoIuuecmso 1-100
«HTEepHETY, ee coneprkanuto U opsaky (hopme), wamepuanos/eounuy ungopmayuu), 0asoB
[YCTaHOBJIEHHBIM HOPMATUBHBIMH MIPABOBLIMU [pa3MeIeHHOM Ha OQUIMAILHOM caiiTe
AKTaMHU OPraHM3aIUK 110 OTHOIIEHHIO K KOJIMYECTBY
MaTEpHAIIOB, PA3MELIEHHE KOTOPBIX
[yCTAHOBJIEHO HOPMATUBHBIMH NPABOBBIMH

axtamu (Mcaiir)

OuenuBaembie UHTepHET-CAMTHI

[Mepevyenb uHpopManuu 06 OpraHN3anuu KyJbTYPbl, KOTOPasl A0/KHA OBITH MpeCTABIeHA HA
opummansnom MntepHer-caiite: Haau4ue - ""1", orcyrerBue - '0""

1. IonHOE M COKpallleHHOE HAUMEHOBaHHE OPraHU3AlUK KyJIbTYpBI, IIOYTOBBIIT apec, KOHTAKTHbIC TeIe(OHbI 1 afpeca
PIIEKTPOHHOM MOYTHI;

2. MecTo Hax0XIeHHs OpTaHM3alluy KyJIbTYpHI U ee (puamanoB (IpH HAJTHYHN);

3. JlaTa co3maHus OpraHM3alMH KyJIbTYPbl, CBEIEHHS 00 yupenuTelne/yupeIuTeNsix, KOHTaKTHbIe Tene(oHbl, aapec caiira,
a/Ipeca IEKTPOHHOHN MOUTHI yUpeUTeNs/yapenuTeneii;

K. YupenutenbHble JOKYMEHTHI (KOIHS YCTaBa OPraHU3aINK KyJIbTypPbl, CBUICTEIBCTBO O TOCYAaPCTBEHHON PErHCTPaIH,
[PEILICHNUST YUPEUTENs O CO3/JaHUK OPTaHU3AILMH KYJIbTYPhl 1 HA3HAYCHHUHU €€ PYKOBOAUTEIIS, IOJI0KEHHS O (rithanax u
[peCTaBUTENIBCTBAX (IIPH HAIMYHN));

5. CTpyKTypa 1 OpraHbl yIpaBJIeHHs OPraHU3alNK KyIbTYpBI; (haMUIIMH, HIMEHA, OTYECTBA M JOJIDKHOCTH PYKOBOAUTENCH
OpraHU3aLNK Ky/IbTYpBI, €€ CTPYKTYPHBIX TTOAPA3JEICHH U (HHIHAIOB (IPU UX HAIMYNH), KOHTAKTHBIC TeJIe(OHbI, afpeca
CaliTOB CTPYKTYpHBIX NOfIpa3/ieNieHnH (py HATMYMH), aipeca 3IeKTPOHHOM MOUTHI;

6. PexxuM, rpaduk paboThl OpraHu3aIMu KyJIbTyphl;

7. Busiel mpe1ocTaBiseMBIX YCIYT OpTaHU3alMel KyJIbTypEI;

8. IlepeueHb OKa3bIBAEMBIX ILTATHBIX YCIIYT (TIpU HAMM4NK)*; IieHsI (Tapudbl) Ha YTy (IPH HAIMYHHU TUIATHBIX YCITYT),
[KOTIMM JOKYMEHTOB O TIOPSIIKE IPEIOCTaBICHHs YCIIYT 3a IJIaTy, HOPMATUBHBIX PABOBBIX AKTOB, YCTAHABIMBAIOIINX 1IEHbI
(tapudpr) Ha ycayrn (IpH HATMYUHM TUIATHBIX yciyr)*;

9. MaTtepuanbHO-TEXHHYECKOe 00ecedeHre IPEeIOCTaBICHUS YCIyT

10. Konust mnana (pMHAHCOBO-XO3SHCTBEHHOM I€ATENbHOCTH OPraHU3aIMK KYIbTYpPBI, YTBEPHKIECHHOTO B yCTAHOBICHHOM
BakoHOmaTenbcTBOM Poccuiickoit denepanny mopsiake, WM Or0PKETHOH cMeThl (MH(popMaius 06 o0beme
[MPEIOCTaBIAEMBIX YCIIYT)

11. Madopmanus o IIaHUPYEMBbIX MEPONPUSTHSX (aHOHCHI, A M, aKI[HH), HOBOCTH, COOBITHSI

12. Konuu nuIeH3Mi Ha OCYILECTBICHNE JEATENbHOCTb, MTOUIKAILEH JIMIIEH3UPOBAHUIO B COOTBETCTBUH C
BakoHozmaTenscTBoM Poccuiickoit deneparu (IpH 0CYHIECTBICHHH COOTBETCTBYIOIINX BHJIOB ICSTEILHOCTH)™;

13. Pe3ynbpTaThl HE3aBUCHMOM OIIEHKU KauecTBa YCIIOBUI OKa3aHMs yCIIYT, IUIAHBI 110 YITYYIICHUIO KadyecTBa paboThl
OpraHH3aIUH KYJIbTYphI (10 YCTPAHEHHIO HEJOCTATKOB, BBISIBICHHBIX 110 HTOTAM HE3aBUCUMON OLICHKHU KaueCTBa)

CYMMA

111

1.1.2)

Buauenune nokaszarenst (ITuug) paCCUMTHIBAETCS KaK CpeIHss apupMeTHUECKas BEIMUMHA 3HAUeHU# ero napamerpos (1.1.1 u




UM HoBukoBa

Ne [Noka3zareny OLCHKN KadecTBa 3Haun- [TapameTpsl Hoka3aTesns OEHKN KayecTBa, MHnukaTopsl mapaMeTpoB IoKa3aTtesnei 3HaueHne |MakcHMaIbHO Mertox oLieHKH
MOCTb TOJIEeKATIHIE OleHKe® OLICHKU Ka4ecTBa TapaMeTpoB | € 3HAUCHHUE
ToKa- B Oayutax  |moxasatenei n
3arens dhopmyns
01 02 03 04 05 06 07 08
B cirydae, ecim KOJIMYECTBO MaTepHAIOB/eMHIL HHPOPMALIH, pa3MeIIeHNe KOTOPEIX YCTAaHOBICHO HOPMAaTUBHBIMU
npaBoBbIMU akTamu (MHOpM ), Ha cTenze (B Opormopax, Oykierax U Ip. MaTepuaiax B e4aTHoi (popMe, JOCTYIHBIX IS
03HAKOMJICHUSI TOJTy4aTessIM YCIIYT) U Ha CaiiTe pa3indaeTcs, pacyeT MpOu3BOIUTCS N0 Gopmyie:
Mung= 0,5 x ( Ucrenn/Unopm-crena + Hcaiit/Uuopm-caiit )*x100, (1.1)
rme
IMcTenn — o6beM uHGOpManUH (KOTMUECTBO MATEPHAIOB/eIMHHL HH)OPMALIUH), pa3MENICHHON Ha MH)OPMAMOHHBIX
CTeHJax B IIOMEIICHUH OpPTraHU3alUH;
IMcaiiT — 00beM HHpOpMAIUH (KOTAICCTBO MATCPUATIOB/SAMHUII HHPOPMAIIHHU), Pa3MEICHHOW Ha OQUITHATBLHOM caiiTe
OpraHn3anuy corranbHON cdepsl B cetd "MHTEpHET» (nanee — o(pHUIHANBHBIA CaliT OpraHu3aIin);
IMHOpM-CTEHT — 00BeM HHGDOPMALUK (KOJMYESCTBO MATCPUAIOB/CIMHUI HHPOPMAITHH), pa3MEIICHHEe KOTOPOU Ha CTCHJIC B
[TOMEIIEHNH OPTaHU3aLUH COUATBHON C(ephl YCTAHOBICHO HOPMATUBHBIMH IPABOBBEIMU aKTaMH;
IMHOpM-CcaliT — 00beM HHPOPMAIHHK (KOJINIECTBO MaTepHAIOB/€AMHUI] MHPOPMAIIHH), pa3MeIleHHe KOTOPOi Ha
opHIHATHFHOM caiiTe OpraHn3aliy cColranbHOl cdepsl B cetn «MIHTEpHET)» yCTaHOBIEHO HOPMAaTHBHBIMH ITPABOBBIMH
AKTaMu
1.2. Hanuuue Ha oUIITATBHOM calTe 30% |1.2.1.Hanuyue Ha oUIIHATBHOM CaliTe - OTCYTCTBYIOT WJIU HE GYHKIHOHUPYIOT 0 6aymutoB 100 6amnoB AHanu3 caiiToB
oprann3anuy HHGOPMAIIHH O oprann3anuy HHGOPMAIUK O AUCTAHIIMOHHBIX IMUCTaHIIMOHHBIE CIOCOOBI B3aMMOEHCTBHS OpraHu3anuii
ITUCTAHIIMOHHBIX CIIOCO0ax 00PaTHOM CBS3H croco0ax B3aMMOJCHCTBHUS C MOIydaTeN MU yCIyT Jlnst pacuera
1 B3aMMOJICHCTBUS € MOJTy4aTeNsIMHU YCIyT U M 1X (QYHKIMOHUPOBAHHE: ¢dopmymna (1.2)
mx ¢pyskimonuposanue (I1amcr):
- TereoHa; - TenedoHa; - KOJIMYIECTBO (DYHKIMOHUPYFOIIHX o 30
ITICTaHIIMOHHBIX CIIOCOOOB B3aMMOJICHCTBHSI| OaJLIOB 3a
(0T OIHOTO JT0 TPEX CMOCOO0B K&K TbIi
BKJIIOYUTEIHHO) crnoco®
- QJIEKTPOHHOMN TOYTHI; - SJIEKTPOHHOM IOYTHI; - B HATMYUK 1 GYHKIHOHHUPYIOT Oonee Tpex | 100 6asoB

VIUCTAaHIIMOHHBIX c1oco0oB BSaHMO)leﬁCTBHﬂ

- DIIEKTPOHHBIX cepBHCOB (popma st
[Oa9N ITEKTPOHHOTO 00paIeHus
(>katoOBbI, IpemIokeHns); pasznen «Jacto
3ajlaBacMble BOIIPOCHI»; HOJIYUCHUS
KOHCYJIBTAIIMH [0 OKa3bIBAEMBIM YCIYraM 1
MHBIX )

- AIEKTPOHHBIX CepBUCOB ((hopMma JuIs moayun
PIEKTPOHHOTO OOparieHus (KaIo0bL,
MpeuioKenus); pasaen «dacro 3agaBaeMble
BOIPOCHI»; MOJTYYSHHUS] KOHCYJIBTALMH 10
0Ka3bIBACMBIM YCJIyraM M UHBIX)

- oOecrieueHrne TEXHUYECKOM BO3ZMOKHOCTH
IBBIDAYKCHHUS MTOJTYy4aTCJIEM YCIIYT' MHCHUA O

IKQUCCTBEC yCJIOBI/Iﬁ OKa3aHus yCJIyr

- oOecreyeHNEe TEXHUYCCKON BO3MOKHOCTH
IBBIPAYKCHUS NOJTyJaTECJIEM yCIIYyI' MHEHUS O

[KauecTBE YCIOBHH OKa3aHHs YCIyT (HaJIMIHe
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UM HoBukoBa

No ITokazaTel OLEHKU KauyecTBa 3nauyn-|  Ilapamerpsl OKa3aTens OLCHKH KayecTBa, VHauKaTopsl apaMeTpoB MoKasaTelei 3HavyeHne |MakCHManbHO MeTo[ OLeHKH
MOCTb TOJIEeKATIHIE OleHKe® OLICHKU Ka4ecTBa apamMeTpoB | ¢ 3HauYCHHE
oKa- B bajtax |mokasareseii u
3arens dhopmyns
01 02 03 04 05 06 07 08
(Ha/mM4Me aHKeTHI U1 OIpOca MPaKaaH Hin AHKETBI JUIs ONIPOCA TPaXKJaH WK THIIEPCCHUIKU Ha
CHIIEPCCBUIKH Ha Hee) Hee)
CYMMA
12 BHaueHue nokaszarens [1ucT onpenensercss B COOTBETCTBUH CO 3HAUCHUEM HHINKATOPOB ITapaMeTpoB
OIIEHKH, B Oayiax
Mauct =Tauer x Caucr, (1.2)
e
TucT — KOMMYEeCTBO OAIIOB 33 KayKABIH JUCTaHIIMOHHBIH CIIOCO0 B3aMMOJICHCTBYS C MOTy4aTeNsIMU YCIyT
(0 30 6aIoB 3a KaX bl CIOC00);
CaucT — KOIN4ecTBO (hYHKIMOHHUPYIOIMNX TUCTAHIIMOHHBIX CIIOCOO0B B3aMMOICHCTBHS C OTyYaTeIsIMU
lyciyr, nHGOpMaIHs 0 KOTOPBIX pa3MeleHa Ha OQUIMaIbHOM caifTe OpraHu3aliy COLUANbHOM chepbl.
U Ipu Haruuuu u GYHKYUOHUPOBaHUU 60Nee mpex OUCMAHYUOHHBIX CNOCOD08 83AUMOOeICTNEUS C
nonyyamenamu yciye nokasamens oyeHKu Kavecmea npunumaem suaverue 100 6annog
1.3. lons momyvareneit yciyr, 40% |(1.3.1. Y oBIETBOPEHHOCTH Ka4€CTBOM, MOJTHOTOM [UCIIO IOIydaTeNneil ycuyr, 0-100 100 GanmoB Omnpoc noryyarenei
Y IOBJIETBOPEHHBIX OTKPBITOCTHIO, IIOTHOTOM M TOCTYITHOCTBIO HH(OPMAIIMH O JIEATEILHOCTH  [yAOBJIETBOPEHHBIX KaueCTBOM, TIOJHOTOH U 6aoB YCIIYT C TIOMOIIBIO
M TOCTYITHOCTBIO MH(OPMALIMH O OpraHn3alny COLMATBHON cephl, pa3MENIEHHOH |TOCTYITHOCTHIO HH(pOPMALHU O Jlns pacuera [MeToaa aHKETUPOBAHN /|
INesITeNbHOCTH OpraHu3ali1, pa3MeLIeHHOM Ha MH(GOPMAIMOHHBIX CTEH/aX B TOMELICHHN eI TEeIbHOCTH OPraHU3alMy COLMAITBHOM ¢dopmyna (1.3)| nHTEpBBIOMPOBAHUS B
Ha MH()OPMAIIMOHHBIX CTEH/IaxX, Ha caiiTe B OpraHn3alnK COLMATBHON chephl cepbl, pa3MerieHHOH Ha HH(OPMAIIMOHHBIX OpraHu3anusIX, OHJIANH-
MH(OPMAIIMOHHO-TEIEKOMMYHHKAIIHOHHOM CTeH/1aX B OMEIIEHUN OpraHU3alnu ornpoc norpeduteneit
cetn «aTepHETY (I1°™Py1)(B % OT 0OIIETO COIIHATBEHOM Chephl IO OTHOMICHHIO K YHCITY YCIIYT OpraHu3anuii ¢
4HCITa ONPOLICHHBIX MOJTydaTesneit yciyr) OTIPOIICHHBIX TONyYaTeNIel yCiyT, HCIIOJIb30BaHHEM
OTBETHBILHX Ha COOTBETCTBYIOIINH BOIIPOC CIIeHaTU3UPOBAHHOM
aHKeThI (Y crein) HnrtepHeT—Tmatdopmsl
JUIsL ompoca
1.3.2. YI0BIETBOPEHHOCTh KaueCTBOM, MOJHOTOI! [MUCIIO MOJTydaTesield yeuyr, 0-100 Omnpoc nomnyvaresneit
1 IOCTYITHOCTBIO HH(OPMAIIUK O JASSITENBHOCTH  [yOBJIETBOPSHHBIX KAYECTBOM, TOJHOTOU U 6anoB YCIYT C IOMOUIBIO

OpTaHM3alUH COLMATBHON c(hephl, pa3MeIIeHHOH
[Ha oHIMAIEHOM caifTe OpraHu3alnH COIHAIBHON
cdepsl B cetn «HTEpHET»

MOCTYITHOCTBIO MH()OPMAIIHH O

e TeTbHOCTH OPTaHU3aIMN COMANBHOM
chepsl, pa3MeIeHHON Ha OQHITHAIBHOM
caliTe OpraHU3aly COIMAIBLHON c(hephI 10
THOLLIEHUIO K YHCITy ONPOIIEHHbIX

MoydaTesel yciyr, OTBETUBIIUX HA UCIIOJIb30BaHHEM
COOTBETCTBYIOIIHI BOMPOC aHKETHI (VY caiir) CHeIHATN3UPOBAHHON
NHTepHeT-IaT)OPMBI
JUTSL OTIpoca

METO/[a aHKCTUPOBAHNS /|
HWHTEPBBIONPOBAHUS B
OpraHM3anysIX, OHJIANH-
orpoc norpeduTeneit
yCIIyT OpraHusanui c

113
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UM HoBukoBa

OpraHm3anuu

CIIOBUH AJIsI PEIOCTABICHHUS YCIyT

3) HanmMYKe M JOCTYITHOCTh IIUTHEBON BOABI

4) HamMuMe W JOCTYNHOCTb  CaHUTApPHOA
FTUTUEHUYECKUX MOMEIleHUH (4ucroTal
[MOMEIEHUH, HalW4YMe MbLIa, BOJBI, TyaJeTHOH

Oymaru u np.)

5) CaHUTApPHOE COCTOAHUC HOMSHIGHI/Iﬁ
OpraHusanuun

6) BO3MOXXHOCTh OpOHHpPOBaHUS]
[YCITyT'/IOCTYHHOCTD 3alIUCH Ha TTOJIyYEeHHE YCIYTH
(mo  TtemeoHy, C  HCIOIB30BAaHHUEM  CETH
"NuTtepHeT" Ha 0UIMATBEHOM caiiTe OpraHu3aluy,

NpY JTMYHOM TOCEIICHUH | TIP.)

Ne [Noka3zareny OLCHKN KadecTBa 3Haun-|  IlapameTpsl mokasaTerns OI[EHKH KauecTna, MHnukaTopsl mapaMeTpoB IoKa3aTtesnei 3HaueHne |MakcHMaIbHO Mertox oLieHKH
MOCTb TOJIEeKATIHIE OleHKe® OLICHKU Ka4ecTBa TapaMeTpoB | € 3HAUCHHUE
ToKa- B Oayutax  |moxasatenei n
3arens dhopmyns
01 02 03 04 05 06 07 08
+ .
Tmsry= (—— G, (L3)
rze:
\Yerenn - YHCIIO TOMydaTened yCIIyr, YHOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOH M JOCTYITHOCTBIO
mHpOpMaIK, pa3MENIeHHOW Ha HMH(POPMAIHOHHBIX CTEHAaX B IOMEIICHWH OPTaHMW3AIUU COIHMAIBHON
chepbl; Yeaiir - YUCIO TOMyYaTeNeil YCIyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, MONHOTOH M JOCTYIHOCTBIO
MHpOPMAINH, pa3MEIIEHHOH Ha OQHUUMATBHOM caiiTe opraHu3aiud;Yosm - 0OIIEee YHCIO ONMpPOIICHHBIX|
mostydaTesiel yCiyr.
IUToro no kpurepuio 1 «OTKPLITOCTH U 100% K1=(0,3xITun¢ + 0,3xIMnucr + 0,4x IoTkpyn) 100 6an0B
[TOCTYIMHOCTH HH(pOPMAIINHN 06 OPraHN3anum» PaccunThIBaeTCsl ¢ y4€TOM 3HAYHMOCTH KAKI0T0 MOKAa3aTelIsl, XapaKTepH3YIOLIero JaHHbIi KpUTepHii
2 |[Kpurtepnii «KoM(pOpTHOCTE yCIIOBHIi TPEIOCTABICHHAS YCIYT»?

2.1. |O6ecnieuenue B opranusauu kompopraeix | 30% [2.1.1. ObecnedeHre B opranu3anui KOMPOPTHBIX |- OTCYTCTBYIOT KOM(OPTHBIE YCIOBHSI 0 GamtoB 100 6amnmoB Habnronenue 3a
[YCTIOBHI JUISl IPEAOCTABICHHS yCIIyT [YCTTOBHI [JIs TPEAOCTABICHHUS YCIIYT: Ka4eCTBOM YCIIOBHH
(ITxomd.ycm) 1) Hammare KoM(OPTHOI 30HBI OTIBIXA | KOIHUECTBO KOMUOPTHBIX YCIOBHi U1 mo 20 Jlnst pacueta | oOKkazaHUs YCIYT IPHU

(oxumanHust) Gayutos 3a |popmyna (2.1) MOCEIEHHN
MPEIOCTaBICHUS YCIYT (0Mm 00HO20 00 N
uemoipex exmouumenvio) (Cromd,) KKA0C Opragiatn

yCIIOBHE

[2) Hamuue U MOHSATHOCTh HAaBUTallUU BHYTPU - HaJIM4HMe MSITH 1 0oJ1ee KoM(pOPTHBIX 100 GamoB

CYMMA

2 3naunmocTsb nokasateneii 2.1, 2.2, 2.3 ycTaHOBJIEHA B COOTBETCTBUU C MPOEKTOM METOMYECKMX PEKOMEH/IAINM TI0 PACUETy MOKa3aTesel, XapaKTepU3yIOIMX O0IHMe KPHTEPHH
OILIEHKH Ka4ecTBa YCJIOBHUH OKa3aHWs yCIyI' OpraHM3alusMH B cepe KyJIbTypbl, OXpaHbl 3J0pOBbs, 00pa30BaHMs, COLMAIBEHOTO 00CITY>KMBAaHUS U (eaepaIbHBIMU yUPEKICHUSIMA
MEIMKO-COLMAIbHON 9KCIIEPTU3bI, HAIIPABJICHHBIX TUCEMOM MUHHCTEPCTBA TPYAa U COLMaNbHOM 3amuThl oT 18.02.2019 mex. Ne 11-3/10/B-1198.
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UM HoBukoBa

Ne [Noka3zareny OLCHKN KadecTBa 3Haun- [TapameTpsl Hoka3aTesns OEHKN KayecTBa, MHnukaTopsl mapaMeTpoB IoKa3aTtesnei 3HaueHne |MakcHMaIbHO Mertox oLieHKH
MOCTb TOJIEeKATIHIE OleHKe® OLICHKU Ka4ecTBa TapaMeTpoB | € 3HAUCHHUE
ToKa- B Oayutax  |moxasatenei n
3arens dhopmyns
01 02 03 04 05 06 07 08
21 Brauenue mokazareins ([Ikomd.yca) ompenensercs B COOTBETCTBUH CO 3HAUCHHEM WHAWKATOPOB MAapaMeTPOB OLICHKH, B
0amrax
lkomd.yca = TkompxCxome, (2.1)
rae:
TkoM]— KoMuecTBO 6AILIOB 32 KaX10€ KOMGBOPTHOE YCIOBHE MpeJocTaBIeHus yciyr (1o 20 0a/uioB 3a Kaxoe
[KOM(OPTHOE YCIIOBHE)
CxoM} — KomHIecTBO KOMMOPTHBIX YCIOBUI MPEIOCTABICHUS YCIYT.
[[Ipu HaymIuuK AT U 60J1ee KOM(POPTHBIX YCIOBUH MPEAOCTABICHUS YCIYyT OKa3aTenb oleHku kadecTBa ([Tkomd.ycm)
mpuHuMaeT 3HaueHue 100 6amnoB
2.2. Bpems oxupnanus npenoctasienus ycuyru | 40% [las opranusanuii B cpepe KyJIbTYpbl B CYMMapHOM 3HAYeHHH KPUTEPHS MOKa3aTes b (2.2) pacCYHTHIBAETCS KAK
(Ioxu) cpeaHee apudMeTHYECKOEe KOJIHYECTBO 0a/JI0B 110 H3MepsieMbIM Noka3aTeasMm (2.1 u 2.3).
22 BHauenne noka3zarens (Iloxun) paccunThIBaeTcsi Kak cpeaHssi apudMeTHUecKasi BeJTNINHA 3HAYeHHi MoKa3aTeJeil
(2.1mu23)
2.3. |dons momyyareneit ycimyr 30% [2.3.1. YnoBneTBOpEeHHOCTH KOM(MOPTHOCTHIO Uwncio momydaTenent yciyr, 100 GamnmoB Omnpoc noryyarenei

[V IOBJIETBOPEHHBIX KOM(OPTHOCTHIO
peoCTaBIeHHUs YCIyT OpraHu3aluen
corrransHOM cepsr (B % oT obmiero uncima
OnpoIeHHbIX nostydarenei yemyr) (IIFoMey,)

[YZIOBIIETBOPEHHBIX KOM(pOPTHOCTBIO
MPEIOCTaBICHNS YCIyT OpraHu3alneit
conmanbHoM cheprr (V*OM?), o
OTHOIIEHHIO K YKCITY OTPOIIEHHBIX
MoydaTesiel yciyr, OTBETUBILUX Ha
Inanubiid BOnpoc (Yoou)

pe0CTaBICHHUs YCIYT OpraHu3alei
COMaNbHOI cepr s pacuera
¢dopmymna (2.3)
0-100
OamtoB

YCIIYT C TIOMOIIBIO
METO/1a aHKETHPOBAHHUS /
HWHTEPBBIONPOBAHUS B
OpraHu3anusIX, OHJIANH-
ornpoc norpebduTeneit
yCIIyT OpraHusanuii ¢
MCIIOJIb30BaHUEM
CIIEIMAIN3HPOBAHHOI
HnrtepHeT—Tmatdopmsl
JUISL OTIpoca

1123

Buauenue nokasarens (II*%y,) paccuunTeiBacTes Kak % OT YMCIIA MOMyYaTeNell yoIyT, YAOBIETBOPEHHBIX
KOM(OPTHOCTHIO PEOCTABICHUS yCITyT

ykuMd)

onqu =
w Yoom

x100, (2.3)

rac
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UM HoBukoBa

Ne [Noka3zareny OLCHKN KadecTBa 3Haun-|  IlapameTpsl mokasaTerns OI[EHKH KauecTna, MHnukaTopsl mapaMeTpoB IoKa3aTtesnei 3HaueHne |MakcHMaIbHO Mertox oLieHKH
MOCTb TOJIEeKATIHIE OleHKe® OLICHKU Ka4ecTBa TapaMeTpoB | € 3HAUCHHUE
ToKa- B Oayutax  |moxasatenei n
3arens dhopmyns
01 02 03 04 05 06 07 08
|YkoM( - uncio momyyareneit yciyr, yI0BJIETBOPEHHBIX KOM(OPTHOCTBIO IPEOCTAaBICHHUS YCIyT
OpraHn3anuel ConuaIbHOM chepsr;
Hob6m- ollee YKCIIO ONPOLICHHBIX HOJTydaTenei yciyr
IUToro no kpurepuio 2 «<KompoprHocTs 100% K?=(0,3xIxomg.yen + 0,4%( Miomp.yen + TPy, )/2 + 0,3xITOMDy) 100 6a10B
YCJIOBHI IpelocTaBJIeHHs yCIyD» B chepe Kynvmypbl 01 opeanuzayuii, 0Cyuecmeisiowux co30anue, UCnoIHeHue, NoKa3s u uHmepnpemayuio
mpouszsedenull Tumepamypbl u UCKYcCmed, KpUumepuii He yCInanoseH.
IIpu pacueTe HTOroBOTO 3HAYEHUS TTOKA3aTENd OLEHKH [0 OPraHU3aIMy JAHHOTO BUAa KpuTepHit (2)
paccumThIBacTCs Kak cpefHee apudMeTHyeckoe KOIMUECTBO 0ANIOB M0 H3MepsieMbIM KputepusM (1 u 3):
K’=( K+ K%)/2
3 |KpuTepnii «/locTyMHOCTD YCIYT 17151 HHBAJIHIOB
3.1. |O6opynoBanue Tepputopun, npuieraronieii | 30% [3.1.1. Hannune B moMenieHNsX opraHu3aniy - OTCYTCTBYIOT YCJIOBUS JOCTYITHOCTH AJIsL 0 6amoB 100 6amoB HaGmonenue 3a
K OpraHu3alyy, ¥ €€ NOMEIIEHUH C yueTOM COLMaNbHOM c(ephl U Ha MIPHUJIETAIONIeH K Hel MHBaJINIOB KauecTBOM yCJIOBUHI
imocrymHocTH it HHBATHAOB (T1°P xoer): [CEPPUTOPHH: Jliis pacueTa | OKa3zaHHSA YCIYT IPH
- 000pyIOBaHHBIX BXOAHBIX TPYIIT - 000pyJOBaHHBIX BXOAHBIX TPYIII TAHYCAMH - KOJIMIECTBO yCJIOBUI JOCTYITHOCTH mo 20 dopmyna (3.1) MOCEIeHHN
maHIycam (IO0IbeMHBIMHE TUIATGOpPMaMH); (TToABEeMHBIME TUTATHOPMAMH); OpraHM3aIyy AJIsI THBAMJIOB (OT OAHOTO 70 | 6asoB 3a Enunoro OopraHu3anui
lueTbipex) (CPryoer) KaxkJ10e nopsiaka
yCIIOBHE
- HaJIM4Me BBIICTEHHBIX CTOSTHOK JUTS - HaJIMYMeE BBIJETICHHBIX CTOSHOK IS - HaJIM4HKe ISITH 1 0oJiee YCIOBHi 100 6ayutoB

@BTOTPAHCHOPTHBIX CPECACTB UHBAJIUIOB,

@BTOTPAHCHOOPTHBIX CPEACTB UHBAJIUIOB, JMOCTYITHOCTH JIJII UHBAJIMIOB

- HaJIM9Me Al THPOBAHHBIX JIN(TOB,
MOpy4YHEH, paCIIMPEHHBIX ABEPHBIX
[IPOEMOB;

- HaJIMIHe alalTHPOBAHHBIX JIU(TOB, TOPYyIHEH,
[PaCIIMPEHHBIX JBEPHBIX MPOEMOB;

- HUJIMYHEC CMECHHBIX KPECEJI-KOJIACOK]

- HAJIMYME CMEHHBIX KPECCI-KOJISACOK]

- HAJIMYUEC CIICHUAJIBHO 060py£[0BaHHI>IX
ICAHUTAPHO-TUTUCHUYCCKUX HOMGHICHI/Iﬁ B
OpraHu3anuun.

- HAJINYUC CIICHUATIBHO O60pyZ[OBaHHI)IX
CAaHUTAPHO-TUTUCHUYICCKUX MOMEIICHUN B
OpraHus3anuu.

CYMMA

[131 (nJ1s1 opranu3anuii, HAXOASIMXCS He
B 00beKTe KYJIbTYPHOI'0 Hacaeausl)

3navenune nokasarest (I1°P gocr) OMpeesisieTcsi B COOTBETCTBHH €O 3HAYEHHEM HHIHKATOPOB
napaMeTpoB OIIEHKH, B 0aJljax
TP oer = TP q0er X CuPrnocT, (31)

rae:

TP y0er— KOJIMYECTBO OAIUTOB 32 KAXKJ0€ YCIOBUE JOCTYITHOCTH OPTaHH3AIMY ISl THBAIUOB (110 20
0aJIoB 3a KaXKIoe YCIOBHUE);

C°PTyoer— KOIMUECTBO YCIOBHUH TOCTYITHOCTH OpTaHU3AIMH JIsl HHBAINJIOB.
lIpu nanuuuu namu u 6oaee ycaoguii 00CmynHocmu yciye 0 UH8ANIUO08 NOKA3ameNb OYeHKU Kavecmed

(I p0cm)npunumaem snavenue 100 6annos
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UM HoBukoBa

Ne [Noka3zareny OLCHKN KadecTBa 3Haun-|  IlapameTpsl mokasaTerns OI[EHKH KauecTna, MHnukaTopsl mapaMeTpoB IoKa3aTtesnei 3HaueHne |MakcHMaIbHO Mertox oLieHKH
MOCTb TOJIEeKATIHIE OleHKe® OLICHKU Ka4ecTBa TapaMeTpoB | € 3HAUCHHUE
ToKa- B Oayutax  |moxasatenei n
3arens dhopmyns
01 02 03 04 05 06 07 08
3.2. |O6ecneueHre B OpraHU3aliy yCIOBHIA 40% 3.2.1. Hamnurie B OpraHu3aliy COLUAIbHON - OTCYTCTBYIOT YCJIOBHUS IOCTYITHOCTH, 0 GamtoB 100 6annoB Habmonenue 3a
IMOCTYITHOCTH, TIO3BOJIAIOIINX HHBAIHAAM cepbl yCIIOBUI JOCTYITHOCTH, ITO3BOJISTIONIHX [TO3BOJIFONINE HHBAIUIAM TI0JTy9aTh YCIyTH Ka4eCTBOM YCIIOBHUH
[OJTy4aTh yCIyrH HapaBHE C IPYTUMH MHBAJINIAM TI0JTy9aTh yCIyI'H HapaBHE C APYTUMU: [HapaBHE C APYTHMHU Jlns pacuera | OKasaHUS yCIyT IIPU
(Y™ 1) ¢dopmyna (3.2) MOCCIICHUU
- TyOnupoBaHKE ISl MHBAINAOB IO CIIyXY H - MyOnupoBaHKe IS MHBAIHUAOB IO CIyXY H - KOJMYECTBO YCIOBHH JOCTYITHOCTH, 1o 20 Enunoro OpraHusanui
BpEHUIO 3ByKOBOM U 3pUTEIILHON BPEHHIO 3BYKOBOW M 3pUTEIbHON HHQOpMAKK;  [TO3BOJIAIOUINX WHBAJIHMIAM MOTYy4aTh YCIyrH| OajuioB 3a TopsiIKa
MH(pOPMAIHIH; [HapaBHE C JPYTUMH (OT OJHOTO JI0 YETHIPEX)| KaxIoe
(Cycnyruocr) YCJIOBUC
- TyOIMpOBaHKe HaIKCEH, 3HAKOB U HHOW - TyOIMpOBaHUE HAIKCEH, 3HAKOB U HHOM - HAIMYHUE MATH U 00Jiee YCIOBHIA 100 6annoB

[TeKCTOBOW M rpaduueckoil HHpOpMAIIH
BHaKaMH, BHITOJTHEHHBIMH pebe(hHO-
roueyHbIM niprdrom bpaitns;

[TeKCTOBOM M Tpadmyeckoll HHPOpMAIK 3HaKaMH,
BBITIOJTHEHHBIMU peIbe(hHO-TOUCUHBIM IIPUPTOM
Ibpaitns;

IMOCTYITHOCTH

- BO3MOYKHOCTD MPEOCTABIICHHUS HHBAIIUIAM
Mo CITyXy (CITyXy U 3pEHHIO) YCIIyT
CypIOTepeBoIrKa
(TrdaocypaonepeBoaUHKA);

~ BOBMOXXHOCTbH IPEAOCTABJICHUS UHBAJIMAAM I10

ciTyXy (CIyXy U 3peHHI0) yCIyT
cypIorepeBoIurKa (TH(GIOCYPIOTIEPEBOTINKA);

- HaJIMYUE aJbTePHATUBHOMN BEpCUU

o HIHaTEHOTO caiiTa OpraHu3aIu
conmanbHoit chepswl B cetnt «HTEpHET) AIIst
MHBAJIMIOB IO 3PEHUIO;

- HaJIM4ue abTepHATUBHON BEPCHUU
0QHIIHATLHOTO caiiTa OpraHU3aliy COIMATbHON
chepsl B ceT «IHTEpHET» IJIS1 HHBATHIOB IO
BpeHMHIO;

- IIOMOIIIb, OKa3bIBaeMasi pabOTHUKAMH

OpraHu3alny, IPOIIEIIIMMA He0OX0AUMOe

oOyueHHe (HHCTPYKTHPOBaHHE)

(BO3MOXKHOCTB CONIPOBOXKACHHS
a00THUKAaMH OpTaHH3aLUH);

- TOMOIIIb, OKa3biBaeMasi pabOTHHKAMU
OpraHM3aIUH, TPOILIEIIHMH HEOOXO0IHUMOe
00ydeHue (MHCTPYKTUPOBaHNUE) (BO3MOKHOCTD
COMTPOBOXKICHHS pAOOTHUKAMH OPTaHH3aIIHH );

- HAJIM4HE BO3MOXHOCTH NPeIOCTaBICHUSA
[YCIIyTH B AUCTaHI[MOHHOM PEXHME WK Ha
omy.

- HAJIMYUE BO3MOXKHOCTU NPEAOCTABJICHUSA YCIYT'H
IB IUCTAHOUOHHOM PEKUME UJIK HA JOMY.

CYMMA

1132

mapaMeTpoB OLEHKH, B fajl1ax

Cac:

“ymyrﬂﬂcT = Tyc"yrHOET X Cymyrﬂﬂch

Buauyenne mokazarenst (1YY yocr) ONpemeasieTcsi B COOTBETCTBHM €O 3HAYEHHEM HHIAHKATOPOB

(3.2)

TYNTpoer — KOJIMYECTBO OAIITIOB 3a KaXK/[0€ YCIOBUE JIOCTYITHOCTH, TI03BOJISTIONIEE HHBAIUIAM ITOTy4YaTh yCIyTH
HapaBHe ¢ npyrumu (1o 20 6aIoB 3a KaXKI0€ YCIOBHE);
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UM HoBukoBa

Jlonst momyvarenen yciuyr,

Y IOBJIETBOPEHHBIX TOCTYITHOCTHIO YCIYT
It “HBATUIOB (B % OT 0011ero yucia
OIPOIIEHHBIX MOJTyYaTeie YCIyr —

st uHBaAKUIOB (Y I0CT) , 1O OTHOIICHHUIO K
HCITy ONPOIICHHBIX IMOTydYaTeNel ycryr-
MHBAIN/IOB, OTBETHBIINX HA
coOOTBeTCTBYIOIIMIT Botpoc aHKeThl (UHHB)

No ITokazaTel OLEHKU KauyecTBa 3nauyn-|  Ilapamerpsl OKa3aTens OLCHKH KayecTBa, VHauKaTopsl apaMeTpoB MoKasaTelei 3HavyeHne |MakCHManbHO MeTo[ OLeHKH
MOCTh TOJIEeKATIHIE OleHKe® OLICHKH KayecTBa apamMeTpoB | ¢ 3HauYCHHE
oKa- B bajtax |mokasareseii u
3arens dhopmyns
01 02 03 04 05 06 07 08
CY“™oer— KOJNMYECTBO YCIOBHH JOCTYIMHOCTH, NMO3BOJIIONIMX WHBAIWAAM MONy4YaTh YCIYTM HapaBHE C
IPYTHMH.
IIpu nanuuuy namu u 60nee yciosuii 00CMynHOCmuU, NO38ONAIOWUX UHBANUOAM NOTYHAMb YCIyeU HAPAGHE C
Opyeumu, nokazamensv oyenxu kauvecmsd (IP“socm)npunumaem snavenue 100 6anios
3.3. 3.3.1.Y 10BIeTBOPEHHOCTH JOCTYIMHOCTBIO YCIYT  [MHUCIIO MOJTy4aTelell yCayr-HHBaII/IOB, 0-100 100 6autoB | Ompoc nomy4ateneit
ISt MHBAJINIOB Y IOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIYT 6ayioB YCIIYT C TIOMOIIBIO

Jnst pacuera
¢dopmymna (3.3)

METO/1a aHKETHPOBAHUS /
HMHTEPBBIONPOBAHUS B
OpraHM3alusix, OHJIaiH-
orpoc norpeduTeneit
YCIIyT OpraHu3alui ¢

Y IOBJIIETBOPEHHBIX JOOPOXKENIATEILHOCTBIO,
BEKIIMBOCTHIO pAOOTHUKOB OpraHHU3alluHy,
0OecreYrBarONIMX EPBUYHBIH KOHTAKT H
mH(GOpPMUPOBaHKE MOTydYaTelsl YCIYTH
(pabOTHHKH CIIPABOYHOI, KACCHPHI U
[pouee) Npu HeMOCPEACTBEHHOM
oOpartieHuu B opraHusanuio (B % oT
00I1Iero YKCiIa ONPOIICHHBIX MOJTydaTeneit
yCJ'IyF) (H“epB.KDHT yu)

[PabOTHHUKOB OpraHU3alnK, 00EeCTICYHBAIOIIHX
MepBUYHBINA KOHTAKT 1 HHPOPMUPOBAHKE
mosyqaTesist yeuyru (pabOTHHKH CIIPaBOYHOM,
KacCHpBI U Ipouee) MPU HeMOCPEACTBEHHOM
oOpaleHNH B OPraHN3alUIO COLHAIBHOM cdepbl

BE>KIIMBOCTEIO PAOOTHUKOB OpraHU3aINN
COIATEHOM Chephl, 00eCTIeTNBaIOIIINX
TePBUIHBIN KOHTAKT U HH)OPMUPOBAHNE
MoJTydaTess yCIyr, MO OTHOMIEHHIO K
YHCITY OMPOILEHHBIX MONy4aTenel yciyr,

TBETHBIIMX HAa COOTBETCTBYIOIIHI BOIIPOC
AHKETBHI

mHBATUI0B) (I17°yy) HCTIOJTB30BAHAEM
CIeLUAT3UPOBaHHOMN
30% p
HuTepreT-TU1aTOopMBL
JUISL OTIpoca
33 BHauenne nokazatens (I"°"y;) onpenensiercsi Kak % 0T YMc/a MoJy4yaTeseil yeJIyr, yA0BJIeTBOPEHHBIX
[TOCTYIMHOCTBIO YCIYT AJ151 HHBATHIOB (%0 OT YMCJIa OTBETHBIINX HA BONPOC AHKETHI)
y}]UCT
ey, = ( q )x100, 33)
HHB
riue
Y7°¢T- gyci0 moMydaTenel yCIyr-HHBAIHI0B, yOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUITHHBAIHIIOB;
[Yuns- 4UCIIO ONPOLICHHBIX NOTyYaTeIeH yCIyr-HHBAIUIOB.
IMToro mo kpurepuio 3 «[0CTymHOCTD ycayr 100% K3=(0,3XI1°P" socr + 0,4 XTI 0 + 0,3 T17°¢Ty,) 100 6a1oB
7151 MHBAJTHIOBY
4 |Kputepunii «/106poskeaTeibHOCTh, BEKJIUBOCTh PA0OTHUKOB OPraHHU3aLMm»
4.1. Mo noysatencii yeryr 40% @.1.1. Y10BIETBOPEHHOCTH HCIIO MOJydYaTeNei ycuyr, 0-100 100 6amoB | Omnpoc momyuareneit
) IMOOGPOKENTaTEILHOCTHIO, BEXKIHBOCTHIO [ IOBJIETBOPEHHBIX JOOPOKENATEILHOCTHIO, 6amToB YCIIYT C TIOMOIIBIO

Jlnst pacueta
¢dopmyna (4.1)

METO/[a aHKCTUPOBAHNS /|
HWHTEPBBIONPOBAHUS B
OpraHM3anysIX, OHJIAHH-
orpoc norpebduTeneit
yCIIyT opraHusanuii ¢
UCIIOJIb30BaHHEM
CHeLHATN3NPOBAHHON
HurepHeT—mmardopmsl

JJIA OIpoca
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UM HoBukoBa

Ne Iloka3arenu oLlEHKU KauecTBa 3Ha4u- [TapameTpsl oka3areis OLEHKU KauecTBa, MupukaTopsl mapaMeTpoB MoKasarenei 3HayeHue |MakcumanbHO Merton oueHkH
MOCTb TOJIEeKATIHIE OleHKe® OLICHKH Ka4decTBa rapaMeTpoB | € 3HaueHHe
ToKa- B Oayutax  |moxasatenei n
3arens dhopmyns
01 02 03 04 05 06 07 08
NEePB.KOHT
T4l Irepmoms = (— 100, a.1)
o0
rae
|YIePB-KONT _ gpici0 MOJTy9aTeNieil YCIyT, yIOBICTBOPCHHBIX TOOPOKENATEIbHOCThIO, BEXKIUBOCTIO PAOOTHHKOB OpPTraHHU3aIl|H,
oOecreYBaOMKX IEPBUYHBIA KOHTAKT X HHPOPMHUPOBAHHUE ITOIydaTeNs YCIyTH;
Yosm- 0OIII€e IHCIIO ONPOIICHHBIX MOJyJaTeneil ycuyr
4.2. \Monst moyvaTese yciyr, 40% @.2.1. Y10BIE€TBOPEHHOCTH MHCIIO TOJydYaTenel yemyr, 0-100 100 6autoB | Ompoc nomy4aTeneit
[YIOBIIETBOPEHHBIX 10OPOXKENATENFHOCTHIO, ITOOPOKENIaTeILHOCTHIO, BEXKIHBOCTHIO [y IOBIIETBOPEHHBIX JOOPOKENaTEILHOCTHIO, 6amToB YCIIYT C TIOMOIIBIO
BE>KITMBOCTHIO paOOTHUKOB OpraHHU3allvy, [pPaOOTHUKOB OpraHHU3alMHU COLHANBHOM Chephbl,  [BSKIMBOCTHIO PAOOTHUKOB OpraHU3aINU Jlns pacuera [MeToa aHKETUPOBAHNA /|
0OecreunBaOIIX HEMOCPEACTBEHHOE oOecrieurBarOIIMX HEOCPEICTBEHHOE OKa3aHHe (CONMANbHON chephl, 00eCIeUnBarONINX ¢dopmyna (4.2)| HHTEPBBIOMPOBAHUS B
OKa3aHWe YCIyTH IpH 0OpaIleHuH B lyciryrH (BpauH, connaabHble paOOTHUKH, HETIOCPEICTBEHHOE OKa3aHUe yCIIyTy, [0 OpraHu3anusax, OHJIaiH-
opranu3anuio (B % OT 00IIero yucia [PaOOTHUKH, OCYIIECTBIISIONINE IKCIIEPTHO- OTHOILLICHUIO K YUCIY OIIPOLICHHBIX orpoc norpeduTeneit
OTIPOIIEHHBIX MOTy4YaTeNel yCIyT) [peabMINTAMOHHYIO TUAaTHOCTHKY, Moydarenei yciIyr, OTBETHBIINX Ha YCIIyT OpraHu3anuii ¢
(TToxas-yenyry ) MperoaaBaTelin, TPEHEPHI, HHCTPYKTOPEI, ICOOTBETCTBYIOILUM BOIIPOC aHKETHI HCIIOJIb30BAaHUEM
OnbIMOTeKapH, SKCKYPCOBOIBI U TPOUHE CTIEIMAIN3HPOBAHHOI
[paOOTHHUKH) TIPH 0OpALICHUH B OPTaHU3AIHIO HuTepreT-TU1aTOopMBL
coIMabHOM chepbl JUIs OTIpoca
l'[42 yumn.ycnyr
TIoRsyemry, = ( q—)XIOO, (4.2)
o0y
e
|y oRas-yYEIVT - qprciio moTydaTeNel yCiIyT, YAOBIETBOPEHHBIX 100P0KeIaTeIbHOCTEIO, BEXKIIMBOCTHIO PAOOTHHKOB OpTraHU3aIiH,
oOecreqnBaoOMKX HEMOCPECTBEHHOE OKa3aHHe YCIIyTH;
Yosuw- OOIIIEE YHCIIO ONPOIICHHBIX TOJTyJaTenei yciuyr
4.3. |lonst nomyuaresneit ycuyr, 20% 0-100 100 6aymmoB | Ompoc nosyuareneit
Y IOBJIETBOPEHHBIX JOOPOXKEIATEILHOCTBIO, GayioB YCIYT C TIOMOIIBIO

BE)KJIMBOCTHIO PAOOTHHUKOB OpraHU3alnH
[IPY UCTIONB30BAHUK TUCTAHIIMOHHBIX (GOpM
B3anMOIEUCTBHSA (TI0 TeIePOHY, 110
PIIEKTPOHHOM MOYTE, C MOMOIIBIO
PIIEKTPOHHBIX CEPBUCOB (TI01a4H
PIIEKTPOHHOTO
oOpareHus1//Kan00/IpeITI0KEHHUA, 3aUCH
Ha TI0JTy4eHHe YCIYTH, ToydeHHe
KOHCYJIBTAIIMH [0 OKa3bIBAEMBIM YCIyraM U
mp.)) (B % oT 0011ero 4uciia OnponIeHHbIX

4.3.1. Y10BIE€TBOPEHHOCTH
IMOOPOKENaTEILHOCTHIO, BEXKIMBOCTHIO
[pPaOOTHUKOB OpraHHU3alMi COLHANBHOM Chepbl
[pH MCIOIB30BaHNUH JMCTaHIMOHHBIX (HOpM
B3arMOeicTBHS (110 Tene(oHy, 10 AEKTPOHHON
ToYTe, C MOMOIIBIO AIEKTPOHHBIX CEPBUCOB
(TToma4n 3NeKTPOHHOTO 0OpameHust (KAIO00BI,
MPEAT0KeHNS ), TOTyUCHUSI KOHCYJIBTAINH TI0
0Ka3bIBAEMBIM yCIIyTaM | 1Ip.)

HUCIIO TIOJTydaTeneil yeuyr,
[y IOBJIETBOPEHHBIX J0OPOIKENATeNbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3aIlUN
coLMaIbHOM cepbl IPH MCTIOIB30BaHHN
ITMCTAaHIIMOHHBIX (HOPM B3aMMOJICHCTBHS, IO
THOIICHUIO K YHCITY OTPOIICHHBIX
MoydaTesel yciyr, OTBETUBILUX HA
COOTBETCTBYIOLINIT BOIIPOC AHKETHI

Jns pacuera

¢dopmyna (4.3)

METO/1a aHKETUPOBAHUS /
HHTEPBBIONPOBAHUS B
OpraHH3alusX, OHIAHH-
ompoc notpedureneit
YCIIYT OpraHu3aIuii ¢
MCIIOJIb30BaHUEM
CHeLHATN3NPOBAHHON
NuTepHeT—IaT)OpMBI
JUIS OTIpoca
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[ IOBJIETBOPEHHBIX TPaphUKOM PabOTHI
opranuzanuu (B % oT obIiero yrcia
OTIPOIIIEHHBIX MOJTydYaTeNlei YCIyT)

praHu3alyy, 10 OTHOILICHHUIO K YUCITY
MPOLICHHBIX ITOJIy4yaTened ycuyr
TBETUBILHX HA COOTBETCTBYIOIINH BOIPOC
AHKETBHI

Jns pacuera
¢dopmymna (5.2)

Ne [Noka3zareny OLCHKN KadecTBa 3Haun-|  IlapameTpsl mokasaTerns OI[EHKH KauecTna, MHnukaTopsl mapaMeTpoB IoKa3aTtesnei 3HaueHne |MakcHMaIbHO Mertox oLieHKH
MOCTb TOJIEeKATIHIE OleHKe® OLICHKU Ka4ecTBa TapaMeTpoB | € 3HAUCHHUE
ToKa- B Oayutax  |moxasatenei n
3arens dhopmyns

01 02 03 04 05 06 07 08

monyuareneii yeyr) (IIBea-mety )
BEKJI.ANCT
143 mressanery, = (— Y20, 43)
Yoom
rue
|y BERLAMCT. qyrciio mOTydaTeeld YCIIyT, yAOBICTBOPEHHBIX JOOPOKETATEIFHOCTHIO, BEKIINBOCTHIO PAOOTHIKOB OpraHU3aIiN
[P UCIIOJIb30BaHUH TUCTAHIIMOHHBIX (hOPM B3aUMOICICTBUS;
Yosm- 0OIIIee YHCIIO ONPOIICHHBIX MOJyJaTeneil ycuyr
IUToro mo xpurepuio 4 «/{o6poxkenareabHocTs, | 100% K*=(0,4xTImepm-xout 4 () 4X[IORYENTy ) 4 (), 2 x[[BeR1MCTy ) 100 6an0B
BEKJINBOCTH PA0OTHHKOB OPraHU3aIHiD»
5 |KpuTtepuii «Y/10BJ1€TBOPEHHOCTH YCJIOBUSIMH OKA3aHUS YCIYI»

5.1. [ons momy4areneit yciyr, kotopbie rotosl | 30% [5.1.1. T'oToBHOCTB mOMy4aTeneil yciayr [MKCITO TIoNy4aTeseil yeiyr, koropeie rotoer|  0-100 100 6autoB | Ompoc nomy4ateneit
[PEKOMEH/IOBAaTh OPTaHU3ALHUIO [PEKOMEH/I0BATh OPraHHU3ALHIO COLMANIBHOIT Chephl [pEKOMEHIOBATh OPraHU3ALMI0 6ayioB YCIIYT C TIOMOIIBIO
[POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH OBI e [DOJICTBEHHUKAM U 3HAKOMbBIM [POJICTBEHHHKAM ¥ 3HAKOMBIM (MOTJIH OBI e¢ Jlns pacuera [METO/a aHKETUPOBAHUS /
[PEKOMEHIOBATh, €CITH OBI ObLIIa [PEKOMEHI0BaTh, €I ObI ObLTa ¢opmyna (5.1)| UHTEPBBIOMPOBAHUS B
BO3MOKHOCTh BbIOOpa opranuszanun) (B % BO3MOKHOCTb BBIOOpa OpraHN3aLiH), IO OpraHu3anusIX, OHJIANH-
0T 001Iero Yncia OnpoLICHHBIX OTHOIIICHHIO K YHCITY ONPOIIEHHBIX ornpoc norpeduTeneit
mony4ateneit yeiayr) (Ipexow) MoJTydaTesiell yciryr, OTBETHBIINX Ha YCIIyT opraHu3anuii ¢

COOTBETCTBYIOLINIT BOIIPOC AHKETHI HCTIOIb30BaHHEM
CHeHUaTu3upOBaHHON
HuTepreT-TU1aTOopMBL
JUIsL OTpoca
ms1 Hpexon = ( Yperon )%x100, (5.1)
Yoom
re
Y pexom- YHCIIO TOJTy4yaTeNed yciIyT, KOTOpble TOTOBBI pEKOMEHJ0BAaTh OPraHU3aIMI0 POACTBEHHUKAM M 3HAKOMBIM (MOTJIH Obl
lee PeKOMEH/10BaTh, €CJIH Obl ObLTa BO3MOYKHOCTB BEIOOpA OpraHU3aLlK);
Hoow- 0OLIICE YHCIIO ONPOLICHHBIX MONyYaTeNIel yCiIyr
5.2. Tons monyuarene yeryr 20% [5.2.1. Y 10BIETBOPEHHOCTH MOTydaTeNIed yCIyr  [dHCIIO HMOJTydaTelei yciyT, 0-100 100 6ammoB Ompoc nomygareneit
’ rpaduKoM paboTHI OpraHU3aIUuN [V IOBIIETBOPEHHBIX TPpauKOM pabOTHI OamtoB YCIYT ¢ TIOMOIIBI0

METO/1a aHKETUPOBAHUS /
WHTEPBBIOUPOBAHUS B
OpraHM3alusiX, OHJIANH-
ornpoc norpebduTeneit
YCIIyT OpraHu3anuii ¢
HCIIOIb30BAHHEM
CIIEIMAITU3UPOBAHHON
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No ITokazaTel OLEHKU KauyecTBa 3nauyn-|  Ilapamerpsl OKa3aTens OLCHKH KayecTBa, VHauKaTopsl apaMeTpoB MoKasaTelei 3HavyeHne |MakCHManbHO MeTo[ OLeHKH
MOCTh TOJIEeKATIHIE OleHKe® OLICHKH KayecTBa apamMeTpoB | ¢ 3HauYCHHE
oKa- B bajtax |mokasareseii u
3arens dhopmyns
01 02 03 04 05 06 07 08
WurepHeT—narhopMbl
JUIsL OTpoca
opr.ycia
ns2 Topraeay, = ( yqp i )x100, (5.2)
00w
e

|Y OPTYEl- ycno moyvarenaen ycayr, yA0BIETBOPEHHBIX OPraHU3al[MOHHBIMU YCIOBUSIMU NPEAOCTABICHUS YCIIYT;
Yosm- 0OIIIee IHCIIO ONPOIICHHBIX MOJyJaTeneil ycuyr

5.3. [lons monyyarenei ycuyr, 50% [5.3.1. Y10BIETBOPEHHOCTh MOJTyYaTeNiei YCIyTr B [AMCIIO MOJIydaTeNeH yCyrT, 0-100 100 6ammoB Omnpoc nonyyarenei
[VIOBJICTBOPCHHBIX B [[EJIOM YCIIOBHSIMH [IEJTOM YCJIOBHSIMH OKa3aHUsI YCIIYT B OpPraHU3aL|H [yIOBICTBOPEHHBIX B LIEJIOM YCIOBUIMHU 6ayoB YCIIYT C TIOMOIIBIO
OKa3aHHs yCIIyr B opranusaiuu (B8 % ot OKa3aHUs YCIIyT B OpPraHU3alHH, 110 Jlnst pacuera [METO/a aHKETUPOBAHHS /
001IIero Yrca ONPOIICHHBIX OTyYaTesei OTHOIIICHHIO K YKCITY OMPOIICHHBIX ¢bopmyia (5.3)| MHTEPBBIOMPOBAHHUS B
lycayr) moJTydyaresnel ycayr, OTBETHBIINX Ha OpraHu3alusIX, OHJIAKH-

ICOOTBETCTBYIOLIUI BOIIPOC AHKETHI OTIpOC MoTpedHuTeNeH

YCIIyT OpraHu3anuii c

HCIIOIb30BaHHEM
CHeLUaT3UPOBaHHOMN
NuTepHeT—11aTdopMbl
JUISL OTpoca
1153 My, = (——— =100, (53)
qoﬁm

rue
Vyp- 4HCIO TOJdy4aTeneidl YCIyr, yIOBICTBOPEHHBIX B I€JIOM YCJIOBHSIMH OKa3aHHs YCIYT B OpraHHM3alUd
coruabHOM cepsr;

Yosw- OOlIee YHCIIO ONPONICHHBIX MOJyYaTeIel yCIayr

HTOro mo Kputepuio 5 «yYnosjersopesnoctn |100% K®=(0,3xIpexon + 0,2XTIPTYeN, + 0,5%TTy,) 100 6a;u10B
VCJIOBHSIMH OKA3aHUS YCIYD»
IMoka3aTe/ib OLIEHKH Ka4eCcTBA IO CYMMA 3HAYEHUU KPUTEPHEB (1,2,3,4,5)/5 100 6asmnoB

opraHuzanuu B cepe KyJbTypbl
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1.2. Meroauveckuii pasaes

1.2.1. Peanu3anus mjiaHa BbIOOPKH

Metoa BBIOOpKHM. THIT BBHIOOPOYHON COBOKYIMHOCTH, IMPUMEHSIEMOUN IpHU
MPOBEICHUH OMNpOca TOJydaTesield yclyr: HampaBiieHHas (1ieeBasi) BBIOOpPKa
METOJIOM JOCTYITHBIX CTy4YaeB.

JlaHHBIA TUTT BBIOOPKH MCTIOIB3YETCS TIPH U3YUCHUH CTICTIM(PUICCKUX TPYIIIL,
KOTOpbIE TPAKTHYECKM HE MOAMAITCS JIOKAIU3alUU. IJTO «OTHOCUTEIBHO
MaJIOYMCJICHHBIE TPYMIbI, HaXOJAlMecss BHE cdepbl HHCTUTYHHOHAIHLHOTO
(HanpuMep, aJMUHUCTPATUBHOIO0) KOHTPOIIsi»®. OOLuii 00beM BEIOOPKH, a TAKKE B
paspese cep u MeTo10B 00caea0BaHNS (OYHBIN OMPOC, OHJIAMH OMPOC) OMpPEICIICH
3aKa34YMKOM.

Mexanusm (TexHoJsi0orus1) 0TOOpa pecnoHAeHTOB. [Ipm mpoBeneHUn
JMYHOTO OIMpOcCa B MECTax MPEIOCTABJICHUS YCIYT JJIsl BBIACICHUS TaKUX TPYIIII
YJICHbl BEIOOPKU OTOMPATUCh B MECTaX BEPOSITHOCTHOI'O CKOIUICHHUS, & UMEHHO, B
OpraHu3alusax, TJe NPEeIOCTABISIOTCS JaHHble yciayrd. [{ns oHalH-ompoca
BBIOOpDKA TaKXe HE SBJISAETCS CIIy4ailHOW, T.K. Ha BOMPOCHI aHKEThl OTBEYAIOT
MOJy4YaTeln yCIYT, OJIHAKO JAHHBIM MPOLECC HE PErIaMEHTUPOBAH U HE MOXKET
ObITh JTOCTOBEPHO TMOATBEPKIEH (BIpOYEM, KaK W TMEpBbIM crocod oTdopa
PECIIOHJICHTOB, OJHAKO B IMEPBOM Cllydae OH Joruuecku obocHoBaH). KBoTHas
BBIOOpKA ONMpOCa B 3aBUCUMOCTH OT HAUMEHOBAHUS YUPEXKICHHUS MO COLUAIBHO-
neMorpaUyeckuM M MPOYUM NPHU3HAKAM OTCYTCTBYET. OITO OOOCHOBAHO
3HAYUTEIBLHBIMU PA3TUYUAIMU B (hOpMe YUPEKISCHUN U B JI0JI€ TIOJIydaTesiei yciayr
OpraHU3alUu.

UcnionauTtens nposen cOop u 06001eHrne nHGOpMAaINK O KaueCTBE YCIOBUI
OKa3aHus yCIyT Mo 23-M opraHu3anusiM chepsl KyJIbTyphl (FOPUINUYECKUM JIAIIAM)
B COOTBETCTBUHU C IEPEUHEM OpraHu3aiui, npuBeiaeHHbIM B [lpunoxxenun Nel
TexnuueckoMmy 3amanuto. MITOropoe KoJWYECTBO OOCIICIOBAHHBIX OpraHU3aIUi,
BKJIIOUast (PUiIMaibl FOPUINYECKUX JIUI], COCTaBIseT 122-¢ ¢ IMHUIIBI .

CyMMapHbIii UTOTOBBI 00BeM aHKeT cocTaBwi 12 092 enuHUIBI, B TOM
Yyucie, aHKeT, Mmojdy4deHHbIX onyaiiH — 10 346 enuHuIl, 3aMOJHEHHBIX METOJIOM
aHKETUPOBAHUS / UHTEPBBHIOMPOBAHUS B OpraHm3anusax — 1 746 equHUI], KapTOYEeK
OIICHKH CalWTOB — 23 €IMHUIILI, KapTOUeK HaOmoAeHus — 122 enuHUIIBI, CIPaBOK O

3JleBaTkoM.®. MeTo/bl COLMOTIOTMYECKOTO UCclenoBaHus. — 3-e w31, — M.: KJIV, 2003. 208 c.

4 Bubnmoreka-punnan Ne7 MBYK «llenTpanshas nerckas 6ubamoreka ropona Mypmanckay» u JleTckas 6ubnuorexa
MBVYK «llenrpanuzoBannas 6ubnuoreynas cucrema r. IlomnspHsle 30pu» JIMKBUAMPOBAHBL, B CBSI3U C 4eM cOOp U
00001menne nHGOpPMAITIH 0 KAa4eCTBE YCIOBUHN OKa3aHUs YCIYyT B JaHHBIX (UIMaaX He TPOBOAMIUCE.
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MPOBEICHUM OOCJIEIOBAaHMS YCIOBUM OKa3aHUs YCIYr B Opranusauuu — 122

enuHulbl (crpaBku odopMisitoTcss mo ¢opme cormacHo [lpunoxkenuio Ne 3 k
TexHuyeckoMy 3a/IaHuIO).

B Ta0Omure

1.3.1

MPEJICTABIICHBI

pe3ynbTaThl

npoBenaeHus:  coopa

uHpopMmaruu B pamkax HOK 1o Bcem MeToaM uccieoBaHusl.

O0bembl cOopa nHpopmanuu B pamkax nposeaennst HOK B cepe kyabTypsbl

HaceJIeHUsI 0 MeToAaM cOopa uHopManuu

Ta6muua 1.3.1. O6wembl cOopa nHdopmanuu B pamkax nposenennss HOK B chepe KyabpTypbl HaceIeHus
mo MeToaM cbopa uHbopMaIuu

Kom-Bo Mertox 3: onpoc mojrydaTenci ycir
o Meron 2: Habmronenue 3a A P N ya yeyr
opraHu3zanuii, Meron 1: M opraamzamyii (3.1. meron
N Ka4yecTBOM YCIIOBHH OKa3aHUS
TJIe TIPOBEICHA [AHATIN3 CAaliTOB AHKETHPOBaHU/MHTCPBEIONPOBAHUS B
. YCIIYT NIpH MOCEIIEHUN o
HOK, Bxmtouast| opranu3anuii N OpraHu3anusx,3.2. METOJ OHJIAalH-
OpraHu3aImi
Cdpepa ¢bumasr orpoca)
< HBTp . Kom-Bo Kom-Bo Komx-Bo Koxn-Bo anker, | Kom-so | BCEI'O
YABTYP 3aI0JHEHHBIX | 3aII0JTHEHHBIX 3aIIOJIHECHHBIX 3aIl0JHCHHBIX | aHKET,
KapTOUeK KapTOUeK CIIPAaBOK O Ha OyMarKHOM [3aIlOJTHEH
OLICHKH HaOJII0ICHH S MIPOBEJICHUH HOCHTEJIE B HBIX
caiToB o0caea0BaHMs OpraHu3aluy | OHJIANHH
YCJIOBUHM OKa3aHUs
YCIIYT B OpraHu3aIiy|
IInaun 122 23 122 122 1746 7984 9730
dakr 122 23 122 122 1746 10 308 12 054

OO0beM BBIOOPKM B paMKax oOIpoca Tojydareled yciayr B paspese
opraHu3anuii KyasTypbl puBesieH B Tadmure 1.3.2.
HToroBoe KOJIMYECTBO PECMOHJACHTOB MPEBBICUIIO TJIAHOBOE 3HAYEHUE Ha
19,3%. ®dakTHYecKoe KOJUYECTBO PECIIOHACHTOB, OMPOIIEHHBIX METOJAOM OYHOTO

orpoca,

HC TMPCBBIMACT IIJIAHOBLIC ITOKA3aTCIIN,

(daKTHUeCKOE KOJMYECTBO

OIPOIICHHBIX METOJIOM OHJIAWH aHKETUPOBAHUS MPEBBIIIACT MIAHOBBIC MOKA3aTEIIN
Ha 22,5%.
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Ilepeyenb opranusaumii B cpepe KyJbTypPbl, 0CYLIECTBISIOIINX
JAeATeJbHOCTh HA TeppuTOpUM MypMaHCKOH 00J1aCTH, OJJIEKALUX
HE3aBMCHMOM OLICHKe Ka4yecTBa YCJI0BUM oKa3aHus ycayr B 2025 roay u
00beM BBIOOPKH M0 KAKI0H M3 HUX

Tabmmna 1.3.1. Ilepedens opraamsanuii B cepe KyIbTyphl, OCYIIECTBIIOMNX ACITEITHHOCTD HA TEPPUTOPUH
MypmaHcKoii 067acTH, Mo IeKauX He3aBUCHMO OIIeHKE Ka4eCcTBa YCIOBUH oKka3zaHUs ycuyr B 2025 romy
1 00beM BBIOOPKH 10 KaXKIOH U3 HUX

KonudecTtBo aHKeT, Konuuectso
No 3aI0JJHEHHBIX Ha aHKeT,
. ;[ HaunmeHnoBanue opranuzauu Azpec MeCTOHaX0XKICHUS OyMa)KHOM 3aI0JHEHHBIX
HOCHTElle OHJIaIH
IInan ®Daxkr IInan Daxr
TI'ocynapcrBennoe o0JiacTHOe MypmMmaHckast 00671acTh, T.
010/1:KETHOE YUpeKIeHue Mypmanck yii. C. IlepoBckoid,
1 KyJbTypbl «MypMaHcKast n2la 170 170 380 535
" | rocyzapcTBeHHas 001acTHAA
YHHBepcaJIbHasi HAyYHast
0no0IMOTEeKA»
TI'ocynapcrBennoe odJiacTHoe MypmaHckast 0071acTb, T.
010/12KeTHOe yupeKIeHue Mypwmanck yi. Bypxkosa, 1. 30
KYJbTYpbl «MypMaHcKast
2 00J1acTHasl 1eTCKO-IOHOLIeCKast 40 40 160 L
ondmorexa nmenu B.II.
MaxaeBoii»
MyHununajibHoe 010:KeTHOe MypmaHckasi 00J1aCTh, I.
3 | YUPeKIeHHe KyILTYpPhI Mypmanck np. Koabckmii, 95 95 465 592
«IlenTpanabHas ropojacKas a. 93
oudanoTexa r. MypmMaHcka»
MypmaHckas 00J1acTsb, T.
3.1 Henrpanbras roponcias Mypwmanck mp. Konmbckuid, . 31 31 127 134
oubnmnoreka 93
MypmaHckast 001acTb, T.
3.2 | bubmmoreka-dumuan Ne 2 MypwmaHck, yia. Haxumoga, 1. 6 6 27 29
17
3.3 | bubmuoreka-dumman Ne 3 Mypwmancias oonacts, r. 6 6 25 42
MypmaHck, yi. JlecHas, 1. 39
Bubnmorteka-pumman Ne 4 MypmaHcKast 00JIacTb, T.
3.4 | «bubnuoreka — nUTEPaATyPHBIA MypmaHck, ya. OKTs0pbckas, 5 5 20 24
mysei um. H. H.bamroBay o 21
MypmaHckas 00J1acTsb, T.
3.5 | bubmuoreka-duauan Ne 5 Mypwmanck yi1. UYymbaposa- 8 8 34 53
Jlyauncxkoro, 1. 40/3
MypmaHckas 00J1acTsb, T.
3.6 | bubmnoreka-drmuan Ne 6 Mypwmanck yi. I'enepana 6 6 28 30
®ponosa, 1. 4/6
MypmaHckas 00macTb, T.
3.7 | bubnmorexa-dunman Ne 8 Mypwmanck, ya. Ceepanosa, 1. 0 0 23 27
8/6
MypmaHckast 061acTb, T.
3.8 | bubnmoteka-dumman Ne 9 Mypmanck, yia. Kapia 7 7 31 31
Mapkca, 1. 29
MypmaHckast 061acTb, T.
3.9 | bubnuoteka-dumman Ne 11 MypwmaHck, yia. OpaukoBoii, 5 5 24 35
a.19
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KonudecTtBo aHKeT, Konuuectro
No 3aI0JTHEHHBIX Ha aHKeT,
. ;[ HaumMeHoBaHne opraHuzanuu Anpec MeCTOHaX0XKJICHUS OyMa)KHOM 3aI10JTHEHHBIX
HOCHTElle OHJIaIH
IInan Daxkr IInan ®Daxkr
MypmMmanckast 061acTb, T.
3.10 | bubnunoreka-dunman Ne 12 MypMaHCK, KHIIOH p - 0 0 14 17
PocnsaxoBo, yin. MonoaéxHas,
a. 13
MypmaHcKast 00JIacTsb, T.
3.11 | bubnmorexa-umman Ne 22 MypmaHck, ya. XantypuHa, 1. 0 0 23 34
3
MypmaHcKast 00JIacTsb, T.
3.12 | bubnmorexa-dumman Ne 23 Mypwmanck, np. Kannrana 7 7 29 31
Tapana, .14
MypmaHckast 0071acTb, T.
3.13 | bubauoreka-umman Ne 24 Mypwmanck, ya. lllabanuna, 1. 7 7 32 75
59
MypmaHckas 00J1acTsb, T.
3.14 | bubnuoreka-dunman Ne 25 Mypmatck, yn.Kanurana 7 7 28 30
MakiakoBa, 1. 45
MyHununajibHoe 010:KeTHOe MypmaHckasi 00J1acTh, I.
yupeskIeHue KyJbTypbl MypmaHnck, yia. bepunra, a.
4. | «llenTrpanbHas geTcKas 28 103 103 469 548
OubuoTexa ropoaa
MypmaHcka»
LenTpanbHas aerckas MypmaHckast 0071acTb, T.
4.1 | oubxmoteka. Otmen MypwmaHck, yia. bepunra, a. 28 13 13 56 56
00CITy)KMBaHHs YNTATENCH
4.2 | bubmmoreka-dumuam Ne 2 ﬁ§g$2E2§?§§6ﬁzc6T0:a?n. 46 9 9 40 41
MypmaHckast 001acTb, T.
4.3 | bubnnoreka-¢punuan Ne 3 MypMaHCK, KH10H p-H 0 0 23 23
PocasixoBo, yi. 3aBojackas, 1.
4/1
MypmaHckas 00J1acTsb, T.
4.4 | bubnmoreka-pumuan Ne 4 Mypwmanck, yi. Kanutana 10 10 42 42
ITonomapesa, a. 9/5
MypmaHckas 00J1acTsb, T.
4.5 | bubnuoreka-gpunuan Ne 5 Mypwmanck, np. ['epoes- 15 15 62 62
CeBepomop1ies, 1. 27
MypmaHckast 001acTb, T.
4.6 bubmmorexa-guman Ne 7 MigMaHCK, yi. Kanurana 5 0 22 0
Bypkosa, 1. 11/18
4.7 | bubmmotexa-pumman Ne 8 MypwmascKas 0b1act, r. 10 10 44 48
MypwmaHck, ya. Mopckas, a. 5
Mypmanckast 061acTb, T.
4.8 | bubmmorexa-pumman Ne 10 MypwmaHck, p. Muxaunna 6 6 28 33
babuxkosa, 1. 8
MypmaHckast 061acTb, T.
4.9 | bubnmoreka - ¢puiman Ne 12 Mypmanck, yi. baymana, . 14 14 59 73
24
4.10 | Bubnuoreka - dumman Ne 15 MypmancKas 061acT, r. 11 11 48 53
Mypmanck, nip. Jleanna, a. 94
MypmaHckas 00J1acTsb, T.
4.11 | bubnunoteka - punuan Nel6 Mypmatck yi. I'epoes 7 7 30 36
Pribaunero, 1. 59
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KonunuecTtBo aHker, KomnuuecTtso
Ne 3aI0JTHEHHBIX Ha aHKeT,
. ;[ HaumMeHoBaHne opraHuzanuu Anpec MeCTOHaX0XKJICHUS OyMa)KHOM 3aIMOJIHCHHBIX
HOCHTElle OHJIaIH
Ilnan ®dakT [1nan dakt
MypmaHcKast 00JIacTb, T.
4.12 | bubmmorexa-pumuan Ne 17 Mypmasck, yi. CkanbHasi, 1. 8 8 37 81
13
MyHuununajabHoe O10KeTHOe MypmaHcKast 00J1acTb, T.
yupeskaeHHue KyJbTypbl Amnarutel, yn. [lymkusa, 0. 4
5. | «lleHTpaJu3oBaHHAN 108 108 446 657
OubMoTEeYHas1 cUCTeMA T.
Anaturbn
51 HenTpansHas ropoackas MypmaHcKast 00JIacTb, T. 10 10 44 91
' OoubnmoTeka Amnartwurtsl, ya. [Tymkuna, 1. 4
MypmaHcKast 00JIacTsb, T.
5.2 gzggﬁgizi:[eTCKo_IOHOLHGCKM Anarutsl, yi. JI3epKuHCKOrO, 56 56 227 258
a. 53
5.3 | bubmuoTreka ceMeHHOTrO YTCHUS Mypmanckas 061acTs, r. 32 32 131 216
Amnarturtsl, ya. Kuposa, 1. 15
T'oponckast Oubanorexa umenu JI. | MypmaHckas o6nacth, T.
5.4 | A.T'nanunoii (6ubnuorexa- Amnaturtsl, yi. JIeHuHa, 1. 24a 10 10 44 92
My3ei)
MyHuununajibHoe 010:KeTHOe MypMmaHckast 06J1acTb, T. II.
yupexKkIeHue KyJabTyphbl 3eneHo000pCKUH, yII.
6. 3esneno0opckasn 3aBojckas, . 17a 40 40 160 160
HEeHTPAJIN30BaHHAS
OuOIMOTEeYHAs] CUCTeMA
MypmaHckas 001acTb, T. 0.
6.1 | LlerrpanpHas OubiMHOTEKA 3eneH000pCKUl, YL 20 20 80 80
3aBojckas, . 17a
N . MypmaHckas 001acTb, H. II.
6.2 g;iilaoncmn cebCKHH Jleco3aBOACKUIA, YII. 20 20 80 80
IenTtpanpHas, 1. 11a
MyHununajibHoe 010:KeTHOe MypmMmaHckast 0671acTh, T.
7 yupesxknenue «Kanpanakmekas | Kanganakma, yo. 77 77 416 549
" | meHTpaJu30BaHHAsA ITepBomaiickas, 1. 40
0MOJIMOTEeYHAS CHCTeMay»
MypmaHckas 00J1acTsb, T.
7.1 g;g;ﬁg::::" JICTCKOTIOROMIECKAA |y 1 nanakima, yor. 22 22 89 129
IlepBomaiickas, 1. 40
LenrpanbHast OMOIMOTEKa IMEHH Mypwmasickas 0bmacts, r.
7.2 HB. Konbrucsa Kannanaxkmra, yo1. 40 40 161 169
o IlepBomaiickas, 1.51
MypmaHcKast 00JIacTb, T.
7.3 | T'opoxckas oubmuoreka Ne 1 Kannanakma, yin. CoBerckas, 0 0 20 35
o.2
MypmaHcKast 00JIacTb, T.
7.4 | Toponckast 6nbmmoTexa Ne 2 Kanpanakma, yn. Kuposckas 15 15 60 74
amest, 1. 1-a
7.5 | Toponckas 6ubnuoreka Ne 3 Mypmancias 06nacts, r. 0 0 26 61
Kannanakma, yi. [Tureo, 1. 2
Bbenomopckas cenbekast MypmaHckas 001acTb, H. II.
76 O6ubmuorexa Bbenoe mope, 1. 6 0 0 20 25
JlyBeHbICcKasi cenbeKast MypmMmaHckast 001acTb, H.
77 O6ubmuorexa n.JIyBensra, mi. Mupa, 1. 10 0 0 20 24
7.8 | Hueckas cenbckas Onbnuorexa MpraHVCKaH obnacts, u. 1. 0 0 20 32
Husckwuii, yn. bykuHa a. 2
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N HoBukoBa

KonunuecTtBo aHker, KomnuuecTtso
No 3aI0JTHEHHBIX Ha aHKeT,
. ;[ HaumMeHoBaHne opraHuzanuu Anpec MeCTOHaX0XKJICHUS OyMa)KHOM 3aI10JTHEHHBIX
' HOCHTElle OHJIaIH
Ilnan ®dakT [1nan dakt
MyHununajisHoe GI0/zKeTHOe Mypmanckasi 00J1acTh, T.
yupeskieHne KyJbTypPbl Kuposck, npocnekr
8. | «llenTpann3oBanHas Jlenuna, 1. 15 97 97 504 770
0uOIMOoTEeYHasA CUCTeMay, I.
Kuposck
[leHTpabHas FopoAcKas MypmaHcKkast 00JIacTsb, T.
8.1. P pon KupoBck, npocrekt JlennHa, 50 50 201 291
oubmmoreka uMm. A. M. ['oppkoro x5
T'oponckas gerckas dbubimoreka- Mypumancias 06nacts, r.
8.2. PO A Kuposck, yn. Kornpukosa, 1. 47 47 193 240
¢rmman Nel 3a
8.3 I'oponckas 6ubMoTeKka-humuan MypmaHcKast 00J1acTb, T. 0 0 45 73
) No2 Kupogck, yn. Kuposa, 1. 17
8.4 | bubmuoreka-dumuan N4 Mypmanckas 061acTs, r. 0 0 29 88
Kuposck, H. n. Koamsa, 1. 5
8.5 | bubmuoreka-dumman N3 Mypmanckas 061acTs, r. 0 0 36 78
Kuposck, n.n.Turan, a. 14
MyHununaisHoe yupexaeHue Mypmanckast 001acTb, T.
KYJIbTYPbI Komna, nep. OctpoBckuii, 1. 6
9 «MesKnoceneHYeCKas 51 51 394 628
ouduorexa Kosabckoro
paiiona» umenn M. B.
JlomoHoCOBa
Mesknocenenueckast oubnuoreka | MypmaHckas 0051acTh, T.
9.1. | Konbckoro paiiona mmenu M.B. Kouma, mep. OctpoBckuid, 1. 6 42 42 170 192
JlomoHoOCOBa
TTymHOBCKas cenberas MypmMmaHckas 0061acTb, H. 1.
9.2 GubmHOTeKa- BT {IZMHOH, yi1. IlenTpanbHas . 0 0 25 58
TonancKas celbeKas MypmMmaHckast 0671acTh, CT.
9.3 P Jlomapckasi, yi. Boexog, 1. 0 0 25 56
oubmmoTeka-puimnan 165
MY PedeHCKAs COlbeKas MypmMmaHckast 06J1acTb, H. T1.
94 P . Mexaypeuse, yiI. 0 0 35 72
oubmmoTeka-pumran
CrtpourenpHast 1. 11
MUIIVKOBCKAs CeNbKas MypmMmaHckast 06J1acTb, H. T1.
9.5 y MumrykoBo, yi1. [TodroBas, . 0 0 9 44
6ubmmoTeka-guaman
1A, kB.2
96 MUHBKUHCKAs CEIbCKast Mypmanckast 061acTb, H. 11. 0 0 18 30
oubnroTeKa-puIman MunbkuHo, 1. 142
97 BenokameHckas cenbckast Mypmanckast 0071acTb, C. 0 0 18 34
oubnroTeKa-puIman benokamenka, n. 48
Tymnomckas cenbckast Mypmanckast 0671acTb, H. 1.
9.8 9 9 39 45
O6ubmoTeKa-guaman Tynoma, yn. PyuseBas a. 6
99 VYparyOckast cenbekas MypmMmaHckast 0061acTb, H. 11. 0 0 16 31
' OoubmoTeKa-Quaman Ypa-I'y6a yn. Peibankas a. 42
Tepubepckas cenbckas Mypmarickas obaacts, c.
9.10 pHbep Tepubepka, yi. [Tnonepckast 0 0 39 66
6ubnnoreka-gpuman 7
MyHununajibHoe OI0I:KeTHOe MypmMmaHckast 00671acTb, T.
10 | Yupexaenue KyabTypbl Koma, ym. Ilo6enst a. 7 60 60 240 279
«Kosbckast ueHTpajibHast
AeTcKasi 0MdJIH0TEKA»
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N HoBukoBa

KonunuecTtBo aHker, KomnuuecTtso
Ne 3aI0JTHEHHBIX Ha aHKeT,
I ;[ HaumMeHoBaHne opraHuzanuu Anpec MeCTOHaX0XKJICHUS OyMa)KHOM 3aIMOJIHCHHBIX
' HOCHTElle OHJIaIH
Ilnan ®dakT [1nan dakt
101 Kounbckast eHTpanibHas AeTcKast MypmMmanckast 061acTb, T. 40 40 160 174
oubnnoTeka Komna, yn. [To6enst a. 7
10.2 | bubnuorexa - punnan Mypwmasickas obmact, r. 20 20 80 105
Komna, yn. Kpusomeesa 1. 3
MyHuununajabHoe O10KeTHOe MypmaHckast 001acTb, 1.
11 | YUpeKaeHHe KYILTYpPbI Mypwmary, yi. DHepreTHKOB 59 59 239 304
«MypManmHHCKasi ropoacKas a.7
OnbaMoTEeKa»
MypMmaimHckas ropoackas Mypumancias 0o1acts, m.
111 yp PO Mypwmamy, yia. DHEpreTHKOB 32 32 131 167
oubnroreka 57
MypMmaimHckas ropoackas Mypumancias 0onacts, m.
11.2 yp PO Mypmainy, yi. [lpuuanbsHas, 7 7 26 35
oubnuoreka-gpumuan Nel 118
MypMalinHcKas AeTcKas MypmancKas 061acTs,.
11.3 P A Mypwmarny, yi. DHepreTHKOB, 20 20 82 102
oubnunoteka-gpumuan Ne2 210
MyHununajibHoe 010:KeTHOe MypMaHckast 06J1acTb, T. II.
1o | YUpeKIeHHEe KyILTYphI Kunpauuctpoi, yi1. 49 49 201 254
«KuabauHckas ropojackasi Cosetckas 1. 2
OubauoTEeKa»
Kb MHCKas FODOLCKAS MypmaHckas 00acTb, T. 0.
12.1 A PO KHJIbAMHCTPOH, YII. 22 22 88 131
oubnnoreka
CoBerckast 1. 2
3BEPOCOBXO3CKas CeNbCKast Mypmancias 0onacts, m.
12.2 6I/I6IJ)'II/IOT€I<a 3BepoCOBX03, yiI. 3e1eHas . 16 16 65 73
14
123 [onrytickas ceabcKast MpraI;ICKaSI 001acTh, II. 11 11 48 50
6ubauorexa [Honryit Komcomonbckas 1. 4
MyHununajibHoe O10:KeTHOe MypMaHckast 06J1acTb, T. TI.
YupesKaeHHe KyJIbTypPhI Moutounslii, yi1. I'anbueHko, 1.
13 «bBuéauoreynoe o0beqUHEeHHe» | 7, KB. 46-48 19 19 81 172
TOPO/ICKOr0 NMoceJIeHus
MoJiounslii Kosibckoro paiiona
MypMaHcKoii 06J1acTH
TleHTpatbHas ropojckas MypMaHckast 06J1acTb, T. II.
13.1 ™ post Momnoussli, yiu. ['axpueHko, 1. 10 10 43 88
oubnnoreka
7, kB. 46-48
MypmaHckast 00J1acTb, T. 0.
13.2 | Hderckas Oubanoreka Momnoussli, yn. Toprosas, 1. 9 9 38 84
1A
MyHununaabHoe 010KeTHOe Mypmanckast 001acTb, 1.
yupesKaeHHne KyJIbTypbl TyMaHHBIH, yiI. DHEPreTUKOB,
14 buoanoreka roponcxgro I. 2a 6 6 24 24
nocejeHuss TymaHHbII
Koabckoro paiiona
MypmMaHcKoii 061acTH
MyHununajibHoe OI0:KeTHOe MypmaHckasi 00J1aCTh, I.
yupexaeHne KyJbTYpbl Kosnop, yia. CtpouteJieii, 1.
15. «llenTpajauzoBaHHasi la 63 63 321 347
O0ndMoTeYHas cHcTEeMAa
KoBopckoro MyHuIIMnaabHOro
OKpyray
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N HoBukoBa

KonudecTtBo aHKeT, Konuuectro
Ne 3aI0JTHEHHBIX Ha aHKeT,
. ;[ HaumMeHoBaHne opraHuzanuu Anpec MeCTOHaX0XKJICHUS OyMa)KHOM 3aI10JTHEHHBIX
HOCHTElle OHJIaIH
Ilnan ®dakT [1nan dakt
MypmMmanckast 061acTb, T.
15.1 | LenTpanbsHas 6ubaroreka Kosgop, yn. Ctpoutenei, a. 35 35 144 144
la
LenrtpanbHas nerckas MypmaHckast 0061acTb, T.
15.2 20 20 83 99
OnoIIMoTEKa Kospop, yn. Jleanna, g. 11
Cenbckas 6ubnmroTeka-(puIman MypmaHckas 001acTb, H. II.
153 Ne2 Erckui, yi. IxoneHasg, 1. 4A 0 0 24 24
154 T'opoxnckas 6ubnmoreka-pumnan MypmaHckast 00JIacTsb, T. 8 8 36 54
Ne5S Kosnop, yn. Jlenuna, .11
155 Cenbckas 6ubroTeKa-(huIIan MpraiiCKaﬂ 001acTh, 0 0 18 12
Ne6 noc.Jleiinu
156 Cenbckas 6nbmroTeKa-(huIman MypmaHckast 061acTh, . Ena, 0 0 16 14
Ne8 n. 17
MyHununajibHoe 0I01:KeTHOe Mypmanckas 00J1acTh, I. II.
16, | Yapexnenue «JloBo3epckast PeBnaa, ya. Ilo6ensbl, a. 25 75 75 325 357
MeKIocesieHYecKast
OnodIMOTEeKA»
161 LentpanbHas ropojackas MypMmaHckast 06J1acTb, T. II. 38 38 152 152
O6nbIHOTEKA Pesna, yin. [Tobensr, 1. 25
MypmaHckas o0nacTb, T. II.
16.2 LlentpaisHaz retckas PeBna, yn. Komcomonbcekas, 1. 16 16 66 68
6ubnuoreka 21
16.3 | bubnuoteka-¢pumman Nel Mypwmasickas 06nacts, c. 21 21 89 118
JloBo3epo, yi. Bokyesa, 1. 2
16.4 | bubnnoreka-humman Ne7 Mypwmancias oonacts, c. 0 0 18 19
Kpacnowense, yi. Hosas, 1. 9
MyHununajibHoe 0101:KeTHOe MypmaHckast 001acTb, T.
yupeskaeHue KyJbTypPbl MoHueropck, mp.
17 | «MoHYeropckas Mertamypros, 1. 27 118 118 483 561
HEeHTPATH30BAHHAS
0MOJIMOTEeYHAS CHCTeMay»
HentpanbHas ropojackas MypmMmaHckast 0671acTh, T.
17.1 | 6ubnuoTteka ropoaa MoHnueropck, mp. 58 58 234 277
Mongeropcka MerTamutypros, 1. 27
MypmaHckas 00J1acTsb, T.
17.2 HenpansHas qetckas MoHueropck, mp. 28 28 113 135
6ubnuoreka
Mertamrypros, 1. 39a
MypmaHckas 00J1acTsb, T.
17.3 | Dkosoruueckas OHOIHOTEKA Momnueropck, np. Kuposa, 1. 12 12 52 53
19/2
MypmaHckast 061acTb, T.
17.4 | LlenTp cemMeiHOTo YTEeHUs Mownueropck, yi. Jlecnas, 1. 20 20 84 96
10
MyHununaabHoe y4peKaeHne MypmaHckast 061acTb, T.
KYJBTYPBI Oneneropck, yi. bapauna, 1.
18 | «llenTpann3oBaHHast 25 98 98 502 554
OMOJIMOTEYHAs] CHCTEMAY, T.
OuneHeropck
LlenTpanbHas ropoackast MypmMmaHckast 006J1acTb, T.
18.1 6H6HH0Teil<a «bubnmorexa Oneneropck, yi. bapauna, 1. 35 35 143 145
OTKPBITUI» ¢ GYHKIIMOHATIBHBIMU | 25
OTAETaMHU
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N HoBukoBa

KonudecTtBo aHKeT, Konuuectro
No 3aI0JTHEHHBIX Ha aHKeT,
. 1'_[ HaumMeHoBaHne opraHuzanuu Anpec MeCTOHaX0XKJICHUS OyMa)KHOM 3aI10JTHEHHBIX
HOCHTElle OHJIaIH
IInan Daxkr IInan ®Daxkr
MypmMmanckast 061acTb, T.
18.2 Henrpanbras nerckas Oneneropck, JIeHUHTpaaCcK i 38 38 154 161
6ubmmoTeka «Mopo3Ko»
MPOCHEKT, A.7
MypmMmanckast 001acTb, T.
18,3 | bromorexa-gumian Nel Ononorope. 3 9 9 41 45
«3aboTa»
CrpourenpHas 1. 37
Mypmanckast 001acThb,
18.4 | bubmoTexa-giaz o3 Oneneropeics, y 0 0 60 92
«bubnmoreka Bricokoro moneray
ChIpOMSITHUKOBA, 1. 13
MypmaHckas 0071acTb,
18.5 | bubnmnotexa-pumman Ne5 Omneneropck-1,yn. O3epHasi, 1. 0 0 39 39
5
bubmuoreka-dumuan N7 Mypmanckas 061acTs, r.
18.6 OpymnT OJeHeropcK, yiI. 16 16 65 72
CrtpourenbHas, 1. 34
MyHununajibHoe 010:KeTHOe MypmMmaHckast 0051acTh, II.
KYJbTYPHO-TIPOCBETUTEJIbHOE Huxens, ['Bapaeiickuit
19 | yupexnenne «Ileyenrckoe MPOCIEKT, 1.33 100 100 538 862
MesKIocesieHYecKoe
0n0IMOTEeYHOE 00BLEIMHEHUE»
MypmaHckast 001acTb, 1.
19.1 | LenTpanbHas 6ubmmuoTeka Huxkens, I'Bapaeiickuit 27 27 109 185
MPOCIEKT, A.33
19.2 LenrpanbHas aerckas Mypmanckast 0071acTb, 1. 20 20 88 100
OoubnmoTeka Huxkens, yn. Mupa, 1. 22
MypmaHckast 001acTb, T.
19.3 | bubnuoteka-¢pumman Ne 1 3amosipHsIii, yiu. JleHnHa, 1. 19 19 77 117
22
MypmaHckas 00J1acTsb, T.
19.4 | bubnunoteka-pumman Ne 3 3anonsapHeli, yn. babukosa, 34 34 140 176
a. 15a
MypmaHckas o0acTb, .
19.5 | Bubnunoreka-humman Ned ITeuenra, ITeyenrckoe mocce, 0 0 46 69
.3
MypmaHckas o0acTb, .
19.6 | bubnuoreka-¢punmuan Ne 6 Kop3yHoBo, yi. [Teyenrckas, 0 0 19 37
.25
MypmaHckast 001acTb, 1.
19.7 | bubnuoreka-¢punman Ne 7 JluvHaxamapu, yiI. 0 0 19 44
ITabanuna, .11, kB.31
19.8 | bubnmoreka-¢puiman Ne 8 Mypwasickas 0071acts, 1. 0 0 20 36
CnytHuk, yn. Hosas, 1. 4
19.9 | bubnmoreka-¢puman Ne 10 MpraHCKaﬂuo Omacts, m. 0 0 20 98
Ileuenra, 19-i km, 1.2
MyHununaabHoe 010KeTHOe MypmaHckast 061acTb, T.
yupesKaeHue KyJIbTypbl Honspusie 3opu, mp.
20 | «llenTpajau3zoBaHHasi Hugsckuii, 1. 7A 48 48 217 227
0ubéaMoTEeYHAs cHCTeMa I.
Moasipusie 3opu»
MypmaHckas 00J1acTsb, T.
20.1 | Lentpaibras roponckas Tonspasie 3opu, m. 39 39 157 157
6ubnmoreka .
Husckuit, 1. 7A
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N HoBukoBa

KonudecTtBo aHKeT, Konuuectro
Ne 3aI0JTHEHHBIX Ha aHKeT,
. ;[ HaumMeHoBaHne opraHuzanuu Anpec MeCTOHaX0XKJICHUS OyMa)KHOM 3aI10JTHEHHBIX
HOCHTElle OHJIaIH
Ilnan ®dakT [1nan dakt
MypmMmanckast 061acTb, T.
20.2 | Hderckas 6ubmroTeka [onsipusie 3opwu, mp. 26 0 109 0
Husckuid, 1. 7A
Cernbckast OMOIMOTEKA HII. Mypmanckast 001acTb, HII
203 Adpuxanna Adpuxarga, yn. Mupa, 1.6 9 ; 37 42
Cenbckas OuOIMOTEKA HII. Mypmancias oonacts, i,
20.4 3ameexk, yn. Beneneesa, a. 0 0 23 28
3arreex
12a
MyHununajibHoe OI01:KeTHOe MypmaHckas 0071acTb, T.
yupeskaeHHue KyJbTypbl Honspueii, ya. Cusko, 1. 11
«IlenTpanu3oBaHHas
21 ondamnoreynas cucrema 3ATO 114 114 485 670
Aunexcanaposck MypMaHckoii
obJacTm»
LentpanbHas ropojackas MypmMmaHckast 0671acTh, T.
211 6ubnuorexa um. A. M. Ionspusri, ya. Cusko, 1. 11 29 29 91 115
Kaytckoro (¢ ¢pyHKIIMOHATEHBIMA
OTJeNIaMH)
LentpanbHas neTckas MypmMmaHckast 0671acTh, T.
21.2 | 6ubmmorexka (c Honspwsrit, yi. KpacHsrid 26 26 107 125
(hYHKIIMOHATILHBIMY OT/ICJIAMH) T'opw, 1. 16
Cenbckast OMOIMOTEKA H.II Mypmancias obnacts, . 1.
21.3 Osterbs Ty6a o Omnenss ['y0a, yi. 0 0 19 27
Crpourenei, 1. 36A
MypmaHckast 001acTb, T.
21.4 | T'oponckas OubIMOTEKA Tamxueso, 15 15 60 104
Ha0.C.IIpemunnHa, 1.106
MypmaHckas 00J1acTsb, T.
21.5 | Topoxckas meTckasi OMOIHOTEKA Tamxueso, yi. Jenuna, 1. 39 18 18 73 120
216 | Loporeras SuGaoresa alenp- | ¢ ECEIE IO 6 | 1 | e | o
Kuwuray
buprokosa, 1.7
T'oponackas gerckast OubIMoTEKa Mypmanckas 061acTs, r.
21.7 CHexxHOropck, yi1. B. 17 17 69 82
«Mup nercraa»
buprokosa, 1.7
MyHununajibHoe 010:KeTHOe MypmaHckasi 00J1aCTh, I.
yupeskaeHue KyJbTypPbl CeBepoMoOpCK, yJI.
22 | CeBepoMopckas Anmupadna INosoBko, 1. 5 106 106 484 753
HEeHTPATU30BAHHAS
0n0IMOTeYHas CHCTeMa
LenrpanbHas ropockas Mypmanckast 061acTb, T.
22.1 | oubnmorexa umenu JI.Kpeitna (¢ | CeBepomopck, yin. Kuposa, 1. 36 36 145 165
(yHKIIMOHAJIBHBIMH OTJEIIaMH) 2.
LenrpanbHas nerckas MypmaHckast 061acTb, T.
229 6ubmuorexka nmenun C. CeBepoMopck, yia. AnMupana 27 27 109 148
Muxankosa (¢ Tonogxko, 1. 5
(hyHKIIMOHAJILHBIMH OT/IEJIAMH)
CeBepoMopcKast TOpOJCKast MypmMmaHckast 00671acTb, T.
22.3 | oubnuoreka-uianan Nel umenu CeBepoMopck, yii. Aqmupara 12 12 50 88
E. 'ynmunosa Cuzona, 1. 4
CeBepoMopcKast TOpOJCKast MypmMmaHckast 00671acTh, T.
22.4 | oubnmoreka-uauran Ne2 nmeHu Cesepomopck, yi. @IoTCKUX 15 15 65 94
B. ITanromkuna Crtpoureneit, 1. 5
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N HoBukoBa

KonudecTtBo aHKeT, Konuuectro
Ne 3aI0JTHEHHBIX Ha aHKeT,
. _n HaumMeHoBaHne opraHuzanuu Anpec MeCTOHaX0XKJICHUS OyMaKHOM 3aI10JTHEHHBIX
' HOCHTEIe OHJIaIH
IInan Daxkr IInan ®Daxkr
CeBepoMopcKas IeTcKast Mypwmasickas 0bmacts, r.
22.5 POMOP 8 CeBepoMOpCK, 8 8 33 80
oubmmoTeka-Quran No2 o
yn.I'Bapaeiickas,n.52A
CagoHOBCKasi TOpOCKast Mypmancias obnacts, m.
226 PO Cacoroso-1, yi1. [Tanuma, 1. 8 8 36 64
6ubmmoTeKa-Guanan 68
CeBepoMopcKas CeIbCKast Mypwasickas obnact,
22.7 pomop Cesepomopck-3, yi1. Tumypa 0 0 30 57
oubnmnoreka-gprman Ne3
Amaknnse, 1. 6
[lyko3epckas cenbckas Mypmanckast 061acTb, H.II.
228 OoubnroTeka-¢puman Ilyxo3epo, yi. Areesa, 1.7a 0 0 16 57
MyHununajibHoe 0101:KeTHOe MypmaHckast 00671acTb, IIT.
03 | YPpe1eHne KyJILTypbI Ywmba, yi. Kuposa, 1. 15 50 50 319 328
«Tepckast MexKIoce/eHYeCKast
OnodIMOTEeKA»
LentpanbHas pailoHHas MypmMmaHckast 0071acTh, MIT.
231 OoubnnoTeKa Ywmb6a, yn. Kupoga, 1. 15 23 23 % %
23.2 | Jerckas paiioHHas OnbiIMoTEKa Mypwmancias 061acTs, nrr 27 27 109 109
Ywmb6a, yn. benomopckast, 1. 16
23.3 | bubaunoreka —¢pumman No2 Mypwmancias 06aacts, nrr 0 0 27 27
Ywmba, yn. Copxo3nas, a.12
23.4 | bubnmmorexa-ummam Ne5 Mypmanckas 06acts, c. 0 0 17 19
Kamkapanupl, a.7
23.5 | bubmmoteka-dumman Ne6 Mypumancias oonacts, c. 0 0 19 19
Bap3yra, yn. Ycnenckas, 1. 89
23.6 | bubnmmoreka-dumman Ne7 Mypmancias obnacts, c. 0 0 20 20
Kysomens, 1. 67
23.7 | bubmmoreka-pumman Ne§ Mypwmancias obnacts, c. 0 0 15 15
Yasansra, 1. 65
23.8 | bubnmorexa-umman Nel0 Mypmancias oonacts, c. 0 0 17 24
Yamowma, 1. 50
HUTOI'O 1746 1746 7984 10308
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1.2.2. Onucanue MeTOAMKHU U TEXHUKHU MPOBEEHUS HCCIeT0BAHUSA

Onucanmue METOAUKHN U TEXHUKHU MIPOBEACHUA OIIPpOCa no.ﬂyaneﬂeﬁ yciayr ¢
MOMOIIbI0O METOAA AHKETUPOBAHUSA / HHTCPBLIOMPOBAHUA B OpraHu3alusiax

Kaxnas opranuzanmss Obuia  npouHGOPMUpPOBAHA O  MPOBEACHHUU
HE3aBHCUMOI OLIEHKU KayecTBa. JlaTa MoceleHns: OpraHnu3aliu CoriacoBbIBaIach
IPU HEOOXOJJUMOCTH C PYKOBOJAUTEIISIMU OLEHUBAEMBIX OpraHU3alIUM.

HHuTepBBhIOEpHl IPOBOJMWIA OYHOE OOCIIEIOBAaHUE YCIOBHM OKa3aHUS YCIYT
OpraHu3alysIMH KYJIbTYpbl, (PUKCHpPOBAIM BHU3yaJlbHbIC IIOKA3aTENH (HAJIUYHE
HEO0OXOIMMOW JTOKYMEHTAlUU Ha MHPOPMALMOHHBIX CTEHJIaX, JOCTYIHOCTh YCIIyT
JUTSl UHBAJIUJIOB U T.11.), QHAJIU3UPOBAIH O(ULIUATIBHBIE CATBI OpraHu3alui.

IIpy mnpoBeneHuM ompoca IMONydaTesed ycIyr ¢ IOMOILIBI0 METoAA
AHKETUPOBAHUS B OpraHU3AlMAX NpU HEOOXOJUMOCTH 3aKa3yMK OKa3bIBal
cogeiicteue McnomHutento B 00eClEUEHMM JOCTylla B OpraHU3allUd |
B3aMMO/JICHCTBUU C PYKOBOJUTEISIMU OLIEHUBAEMBIX OpraHU3aIuil.

Onucanue MeTOAMKH M TEXHUKH MPOBEACHUS OHJIAH-0NIPOCca

[Ipu mpoBeseHnH OHJIAWH-OMPOCa TMOTydaTesie yciayr ObUlia MCIOJb30BaHa
Hnurepner-mnardopma YandexForms (https://forms.yandex.ru/), coorBeTcTBYyMOIIIas
CIICAYIOIINUM TPEOOBAHUSM:

- yIOOHBIN uHTEp(dEIC 71 PECTIOHICHTOB;

- HAJINYKAE BO3MOXKHOCTH Pa3MEIICHUS CCBUIKA Ha OHJIanH-onpoc B CMU un
WHBIX UCTOYHMKAX MAcCOBOW KOMMYHHKAIMH, B T.4. ¢ co3ganueM QR-komoB mis
URL anpecos;

- cooTBeTCTBHE II. 2.1. CcT. 13 DenepanbHoro 3akoHa Ne 149-d3 o1 27.07.2006
«O0 nHpopmaruu, THHOPMAIIMOHHBIX TEXHOJIOTHSIX U O 3alTUTE HHHOPMAITHI.

Ccplika Ha OHJIAMH aHKETY OYJET COKpAIEHHOM JjIsl MOBHITIICHUS YA00CTBa
WCITIOJIb30BAHUS PECTIOHICHTOM U JIOCTYITHOCTH BeO-caiiTa.
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PA3JIEJI 2. OHEHKA KAYECTBA Y?JIOBHFI OKA3AHUA YCJIYI B
PA3PE3E OPTAHU3AIIUU COEPHI KYJIBTYPbI

JleraibHbIE 3HAYEHUS BCEX KPUTEPUEB M IMIOKa3aTeled M0 KaxKIou
OpraHW3allid TIPEJICTABIICHBI B PACUETHOW TaONMIlE TIO0 TIOKA3aTeNsIM OIICHKU
KauecTBa YCIOBHA OKa3aHUS YCIAyr OpraHu3almsiMud B cdepe KyJIbTypbl
(npunaraercss B «lIpunoxxkenne. Pacuer mnoxkazarenei HOK 1o cdepe
KyJIbTypbl.2025.XISX»).

[Ilkana oueHKW OOIUX KPUTEPHUEB OIICHKU KadyecTBa YCIOBUN OKa3aHUs

YCIIYT:

JInana3zon 0as10B KauecTBeHHasi [BeT

OLICHKA HHAUKATOPA
81-100 6amnoB OTJIMYHO 3es1eHblii
61-80 OamnoB XOPOIIIO Cunmnii
40-60 O0amoB YAOBJIETBOPUTEIHHO Kenareiin
20-39 6ammoB HIDKE CPETHETO OpamXeBbIid
0-19 6autoB HEYJIOBJIETBOPUTEIIBHO

Rt S (N N B LIURGER N (D)) moayunian 22 o0cJielOBaHHbIE

opranu3anuu (ropuanyeckue jJuua): ot 83,0 6aniaa g0 99,8 6asua.

NOJIyueHa 110 OXHOM OPraHu3aIHH,
urorosoe 3HaueHne HOK no koropoii cocrasasier 80,7 0asuia.

«Y10BJIETBOPHUTEIbHbBIEY, «HUIKE CpeaHero» |
«HEeY/I0BJIETBOPUTEJIbHbIE» OLIEHKH OTCYTCTBYIOT.

B nmaHHOM pa3zgene mpeACTaBICHBl PEKOMEHIAIMU IS OTAEIbHBIX
OpraHu3aliii 10 TIOBBIIEHUIO KPUTEPUEB M BXONAIIMX B HHUX IIOKa3aTeleH,
3HauYeHUs KOTOphIX cocTaBisioT 80 OGamwtoB u meHee. [IpeacTaBiaeHbl moKemaHUs
moJiy4aresied yciayr B OTHOIICHUHM TIOBBIIICHHWS KayecTBAa OKa3aHUS YCIyT
OpraHU3alUSIMH COIMATLHOTO 00CTyKUBAHMUS.

2.1. TOBYK «MypMaHcKasi rocyapcTBeHHasi 00J1aCTHAsl yHHBepcaJbHasi
Hay4YHasi OM0IHOTEKA»

B pamkax mpoBeneHHS HE3aBHCHMOUM OIIEHKM Ka4decTBa OBLJIO OIMPOIIEHO
705 nonyyateneit ycayr, u3 Hux 170 pecrioHAEHTOB — METOJIOM OYHOTO OIpoca Io

MECTy HaXOXACHHS OpraHu3anu, 535 pecrnoHACHTOB — METOJOM OHJIAlH
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anketupoBaHus.  OQuUUaIbHBIM  CalT  yUYpEXKICHUS,  KOTOPBIA  OBLI
POaHATM3UPOBaH B XOJI¢ MMPOBEACHUS He3aBUCHMOI orlenkw: https://mgounb.ru/.
HToroBelii mokaszarejib OLEHKH Ka4eCTBAa YCJOBUHN OKa3aHUS YCJIyr

cocrapJjsier 96,6 0an/ia (OLeHKA «OTJINYHO») U 3aHUMAET 4-e MeCTO peiiTuHra
opranusaunuii cepbl KyabTypbl B MypMaHCKOi#i 00J1aCTH.

I[Io BceM 5-T OOMMM KPUTEPUSIM TOJYYEHBI OTJIWYHBIE OLEHKHU:
«OTKpBITOCTh U AOCTYHNHOCTh HH(pOpManuu o0 opranuzanuu» (99,0 Oamna),
«KomdopTtHOCTh ycnoBuit mpenoctaBieHust ycayr» (98,5 6amna), «/loctynmHocTh
youyr i uHBanuaoB» (87,3 Oamna), «JloOpokenaTenbHOCTb, BEXIUBOCTD
paboTHHKOB opranu3amun» (98,8 0Oamna), «YAOBIETBOPEHHOCTh YCIOBUSIMH

okazaHus ycayr» (99,5 6amna).

Ne IToxa3zarenu oLeHKH KayecTBa KauectBeHnHas
banst
OLICHKA
1 | Kpurepuii «OTKpPBITOCTb M JOCTYIHOCTh HH(OpManuu 06 99 0 >
OpTaHU3AIII) '
2 | Kpurepuit «KoMpOpTHOCTB YCIOBHI IPEIOCTABICHIS YCITYT 98, 5 >
3 | Kpurepuii «/locTymHOCTD yCIYyT IUIT HHBAHIOBY 87,3 >
4 | Kpurepuii «{o0pokenaTeTsHOCTh, BEXINBOCTh pAOOTHHKOB 988 >
OpTaHU3AIAI) !
5 | Kpurepwuii «Y10BICTBOPEHHOCTh YCIOBUSIMU OKa3aHMS YCIYT» 99,5 >
HToroBnlii moxaszareib 96,6 >

B xome ompoca mnosydyaTensMu yCAyr OBUIM BbICKa3aHbl CIEIYIOLINE
MOKeJIaHUs K opraHu3ainuu (B % OoT 00IIero KoJmuecTBa KOMMEHTApUEB):
® yuyuuienue uHQppacmpyKmypuol:

— YCTaHOBUTH JTH(PT 24, 7%

— YCTaHOBHTH KYJIEPHI C MUTHEBOM BOJOM Ha dTAKaX 14,4%

— OTKpBITH Oy(er/kade/MecTo 1 nepexyca 6,2%

— YCTaHOBHUTH KOHULMOHEPHI 3,1%
® pacuiupenue KHUNCHO20 POHOA U NePUOOUKU.

— YBEJHMYHUTH KOJUYECTBO KHUIKHBIX HOBHHOK, COBPEMEHHOI JTUTEPATYPbI 9,3%

— YBEJIMYUTH KOJUYECTBO MIEPHOIUIECKUX U3TAHUN (KYPHAIIOB) 2,1%

— YBEJUYHUTE (DOHJI B IETOM («KHHT OOOJIBIIEY, «AHTEPECHBIX KHUTY) 4,1%
® opeanuzayusi MEPONPUSIMULL U COOLIMUIL:

— MPOBOJMTH OOJIBIIIE MEPOTPHUATHI ISl IETEH, MACTEP-KITACCOB, JIEKIHI 4,1%

— YJIyYIIUTh KauecTBO aduIll (OTCYTCTBUE OMEYATOK, NPOPECCHOHATBHBIN 1,0%

JTN3aiiH)

— pemmTh NpobdiaemMy T0CTYIHOCTH UTpoBoii koHcomu (PlayStation) 2,1%

— aKTHBHEe peKJIaMHpOBaTh OUOINOTEKY, «TpOMYE 3asIBIISTH O cede» 1,0%

— YBEJMYUTH JJIUTETLHOCTH PAGOTHI BEY4EPOM 1,0%
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Tabnuma pacdyera mokaszareneil M KpUTEPUEB OLICHKM KadecTBa I10
opraHmzanusM chepsl KyJIbTypbl NpejactaBicHa B (aiine «Pacder mokaszaTeneit
HOK 1o cdepe kynbTypbL.xIsx».

2.2. TOYK «MypmaHckasi 00J1acTHasl 1eTCKO-IOHOLIeCKasi 0M0/1M0TeKa UMeHH
B.I1. MaxaeBoi»

B pamkax mnpoBeieHHs HE3aBHUCHUMOW OIEHKM KadecTBa ObLIO OMPOIIEHO
217 nonyuareneit yciyr, u3 HuX 160 peCrioHIEHTOB — METOJOM OYHOTO OMpoca IO
MECTY HaXOXJEHUs opraHuzanuu, 177 pecrnoHAEHTOB — METOJOM OHJIAlH
anketupoBaHus.  OQuUUMaNbHBIA  CalT  yUpeXICHHs,  KOTOPBIA  OBLI

IIPOaHAIN3UPOBAH B X0H€e MIPOBEICHUS HE3aBUCUMOI OIICHKH:
https://www.libkids51.ru/.

HroroBeiii mokasarejib OLEHKH Ka4eCTBA YCJOBUM OKa3aHUA YCJIyr
cocraBiseT 94,5 0aia U 3aHUMAaeT §-e MecTO peliTHHIra opraHu3anmnii cgepobl

KYJbTYpPbl B MypMaHCKOH 00J1aCTH.
Orimunbie onenku (81 — 100 62110B)EO 0B ICNVER ISB IR DY L0’

00mux kputepreB: «OTKPHITOCTh U TOCTYIMHOCTh WH(OpMAIUK 00 OpraHU3aIUN»
(98,2 6amna), «KomdopTHOCTE yClOBUE TpemocTaBieHus yciayr» (98,4 Oamna),
«/loOposkenaTeTbHOCTh, BEKIMBOCTh PAOOTHHUKOB opraHu3aruu» (97,2 Oamra),
«Y IOBIIETBOPEHHOCTh YCIOBUSIMHU OKa3zaHus yciyr» (98,5 6anna).

JaHa KPUTEPHIO «J[OCTYITHOCTD YCIIYT ISl MHBAIHAIOBY
(80,0 6amma).

B xome HOK He 3aduKcupoBaHbl  YAOBJIECTBOPUTENbHBIE U
HEYI0BJIETBOPUTEIIbHBIE OLICHKU IO U3MEPSIEMBIM KPUTEPUSIM.

Ne IToka3aTenu OolleHKU KavyecTBa KauectBennas
ENYIS
OLICHKA
1 | Kpurepuii «OTKpPBITOCT M JJOCTYIHOCTH MH(OpManuu 00 98.2 >
OpTaHM3aIINY '
2 | Kpurepwnii «KomdopTHOCTS YCIOBUIT peOCTaBICHUS YCIYT» 98,4 >
3 | Kpurepwmii «/locTynHOCTb yCIIyT AJIsl ”HBAJIHJIOB) 80,0 >
4 | Kpurepunit «/lo0poxenarenbHOCTb, BEXIMBOCT pa0OTHUKOB 972 >
OpTaHM3aIIN '
5 | Kpurepwuii «Y10BICTBOPEHHOCTh YCIOBUSIMU OKa3aHHUs YCIYT» 98,5 >
HUTorosnlii mokasareib 94,5 >

JIns TOBBIICHUST TOKa3aTenss Mo KpUTepHio «JlocTymHOCTh yeuyr s
VHBAJIMJIOB» PEKOMEHIYETCS peall30BaTh KOMIUIEKC Meponpustuii. B dwactu
ajanTaud  MaTepUalbHO-TEXHUYECKOW 0a3bl  1enecoodbpa3Ho  000pynIoBaTh

BXOJHYIO TPyIIy OMOIMOTEKN MAaHAYCOM WM MOIBEMHON MIaTPOPMOi, a TaKKe
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OCHACTUTH 3[IJaHUE AJANITUPOBAHHBIMU JHUPTaAMU, MOPYUHSIMU U PACIIUPEHHBIMU
JIBepHBIMU Tipoemamu. [[ns obecrneueHuss MHGOPMAIMOHHON JOCTYNMHOCTH U
NPENOCTABIEHUSI YCIYyr HMHBAJIMAAM IO CIYXy M 3PEHHIO HapaBHE C APYIUMH
MOCETUTEIISIMHU PEKOMEHIYETCsl 00€CIIeYUTh TyOIUpPOBaHNE 3BYKOBOW U 3pUTEIHHON
uHbOpMaIlMK, a TakKKe OPraHM30BaTh BO3MOXHOCTb MPEIOCTaBICHHUS YCIyT
CYypAONepeBOUNKa WIH TUDIOCYpAONEepeBOAUMNKA. Peanuzanuio 3To yCiIyru
MOXHO 00€CHeuuTh 3a CHET HaiiMa CHelHaIUCTa IO TPaXIaHCKO-TIPaBOBOMY
JIOTOBOPY,  3aKJIIOYEHUS  MApTHEPCKUX  COMJIAIIEHHWH C  MOpOQUIbHBIMU
OOIIIECTBEHHBIMU OpraHMU3alUsIMH, MPUBJICUYEHUS PECYpPCOB APYTUX YUPEKICHHUM
KyJbTYpbl, UMEIOIIUX B IITATE€ COOTBETCTBYIOLIETO CIELUUATUCTA, & TAKKE 32 CUET
opraHu3anuy oOy4eHHsI U MOBBILIEHUS KBaTU(UKAIUU COOCTBEHHBIX COTPYIHUKOB.
B xozme ompoca mnomyyaTenasiMM YCAOyr OBLIM BBICKa3aHbl CIIEIYIOIINE
noKeJIaHusl K opranuzanuu (B % oT o0IIero KoJu4ecTBa KOMMEHTapUEB):

® O1a2o0ycmpolicmeo meppumopuu OUOIUOMeKuU.
— OJaroyCTpOUTh TEPPUTOPHIO, CO3/IaTh MIPOBBIE M JETCKHE IIOMIA/KH, 37,9%
30HBI OTJbIXa, YCTAHOBUTH CBCTOBBIC KOHCTPYKIITUH

® Hasucayus no NOMewEeHUAM, Hasuzcayus no caﬁmy.‘

— czenarh 6oJiee MOHATHON HABUTALIKIO 110 3a51aM (yKa3aTelld, CTPEIIKH, 17,2%
CTEH/]IbI)

— YJYYIIUTH HABUTAIIMIO HA caiiTe (aKTyaJbHOCTh aHOHCOB, YI0OCTBO 17,2%
MTOMCKA)

® opeanuzayus yOoOHO20 NPOCMpPancmea 0jisi 6X00d 8 OUOIUOMEKY,
obecneuenue mpaHcnopmHou 00CMynHOCMU:
— omKpbimb 60K0601 6X00 (umobblL He npoxodums uepes écto bubruomexy) 10,3%

— yCmanosums 0CMano6Ky 0bWecmeeHHo20 mpancnopma 3,4%
® opeanuzaYUS MeponpusIMULL U COOBIMULL
— TNPOBOIHUTH OOJIBILE MEPOTIPUATHI ISt BCEH CEMbH M OCOOEHHO IS 13,8%

neTeu 2-5 er, opraHu30BaTh OOJIBIIE MACTEP-KIACCOB JUIsl MAJIbIILIEH

Tabnuma pacyera mnokaszaTeiael M KpUTEPUEB OLIEHKH KadecTBa IO
opraHuzanusM chepbl KyJIbTypbl mpeacTaBieHa B daiine «Pacuer mokaszateneit
HOK 1o cdepe kyabTypbl.xIsx».

35



UM HoBukoBa

2.3. MBYK «llenTpaabHas ropoackasi 0udanorexa r. Mypmancka

B pamkax mpoBeneHusi HE3aBUCHMOM OIICHKM KadecTBa OBLIO OMPOIIECHO
687 momydareneit yciyr, u3 HUX 95 pecroHIEHTOB — METOAOM OYHOTO OMpoca Io

MECTy HaXOXACHHUS opraHuzanu, 592 pecrnoHACHTOB — METOJO0M OHJIAlH
anketupoBaHus.  OQuuuanbHBIA  CalUT  yupexXICHUs,  KOTOPbIA  ObLI
MIpOaHaIN3UPOBAH B X011 MIPOBEICHUS HE3aBUCHUMOMU OLICHKMU:

https://murmanlib.ru/.
HroroBeiii mokaszarejib OLEHKH Ka4eCTBA YCJOBUM OKa3aHUA YCJIYyr
cocrapJisier 90,1 6a/1a (oueHKAa «OTJIMYHO») M 3aHMMAaeT 16-e MecTo peiiTHHra

opranusauuii cgepsl KyJabTypbl B MypMaHcKoil 001acTH.
WOIRE ISP ObLTM TOJyYeHbl MO 4-M U3 5-TU OOLIUMX KPHUTEPHUEB:

«OTKpBITOCTh U JAOCTYHNHOCTh HWH(pOpManuu o0 opranuzamum» (97,5 Oamna),
«KomdoptHOoCT,  yClOBHMM  mpenocTtaBieHuss — ycayr» (98,4 Oamna),
«/loOposkenareaTbHOCTh, BEKJIMBOCTh PAOOTHUKOB opraHuzanuu» (99,4 OGamia),
«Y TOBIETBOPEHHOCTh YCIOBUAMM OKa3zaHus yciyr» (99,5 6anna).
YaoBJeTBOPUTEIbHASI OllEHKA JTaHa KPUTEPUIO «JOCTYIMHOCTh yCIyT IS
UHBaNMUA0BY (55,5 Gamna).
B xone HOK apyrux oreHOK He 3apKCHPOBaHO.

Ne IToka3aTenu OolleHKU KadyecTBa KauectBennas
banst
OLICHKA
1 | Kpurepuii «OTKpPBITOCTB M JOCTYIHOCTh HH(OpManuu 006 975 >
OpraHu3aIuN» '
2 | Kpurepuii «KomdopTHOCTB YyCIIOBHIl peOCTaBICHUS YCIYT» 98,4 >
3 | Kpurepuii «/locTynHOCTB YCIYT J1JIsl HHBAJIUJIOBY 55,5 >
4 | Kpurepuii «/lo0poxenaTenbHOCTb, BEXKIMBOCTh pAOOTHUKOB 99 4 >
OpTaHM3AIN '
5 | Kpurepwuii «Y10BICTBOPEHHOCTh YCIOBUSIMU OKa3aHMs YCIYT» 99,5 >
HrToroBslii mokasarejib 90,1 >

JInsi TIOBBIIIICHUST TIOKA3aTellsi MO0 KPUTEPHIO «J[oCTymHOCTH ycCiyr uist
WHBAIMAOB» PEKOMEHAYETCS pealn30BaTh KOMIUIEKC Mepomnpusatuii. B wactu
ajanTaluyd  MaTepUalbHO-TEXHUYECKOW 0a3pl  1enecoobpa3Ho  00oOpyAoBaTh
BXOIHYIO TPYIIy BCeX (IIHAIOB MaHAYCOM WU MOIXBEMHON II1aT(opMoOii,
TEPPUTOPHIO - BBLICICHHBIMH MMApKOBKAMH IJIi MaJOMOOHJIBHBIX KaTeropuit
TIOJTydaTeNe yCIIyT, OCHACTHTD 3/IaHHsI aIalTHPOBAHHBIMU JIU(PTAMU, TOPYIHSIMH
Y PACHIMPEHHBIMHU ABEPHBIMH MPOEMaMH, 00ECIICUYUTh CMEHHBIE KpeCcla-KOJSICKU
(HeoOXO0MMBIE, B TOM YHUCIIE IS TOJTy4YaTeNell yCIyr ¢ BDEeMEHHBIM OrpaHu4YeHHEM
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MOOMIIBHOCTH), a TaKXe CIEIUaIbHO 000pyA0BaHHBIE CAHUTAPHO-TUTUEHUYECKUE
MOMEIIEHUS.

Jliist o6ecnieuennst HPOPMAITMOHHOW JOCTYITHOCTH U TIPEIOCTABICHUS YCITyT
WHBAJIUJIaM IO CIIYXY Y 3pEHUI0 HapaBHE C IPYTUMHU MOCETUTEIIIMU PEKOMEHTYETCS
oOecrieuynTh AyONMMpPOBAHHE 3BYKOBOM W 3pHUTEIBbHON WHGOpMAIMHM, a TaKKe
HaJUCEeN, 3HAKOB M WHOM TEKCTOBOM W Tpaduueckoil mHbOpMalUu 3HAKaMU,
BBITIOJIHEHHBIMU ~ pelibe(pHO-TOYEUHbIM  1pudTOoM  bpaiinsg, opraHu3zoBathb
BO3MOKHOCTh peI0CTaBICHUS yCIIyT CypIOTIEpEeBOTUMKA WIH
tudrocypaonepeBounka. Peanuzanuio 3ToH ycIyrd MOKHO 0O€CIIeYUTh 3a CUeT
HaliMa cHelUalucTa MO TIPaXIAHCKO-TPAaBOBOMY JOTOBOPY, 3aKIIOUYEHUS
MapTHEPCKUX COTJIAIEHUM € NpO(UIBHBIMU OOIIECTBEHHBIMU OPTaHU3ALMSIMU,
MPUBJICUYCHUSI PECYPCOB JPYTUX YUPEXKACHUN KYyJIbTYpPhl, MMEIOIIUX B IITATE
COOTBETCTBYIOILIETO CHEIUAINCTa, a TaKXKEe 3a CYET OpraHu3alud OO0ydeHUs |
MOBBINICHUS KBaTU(UKAIIMIN COOCTBEHHBIX COTPY/IHUKOB.

Hapsany ¢ 3TuM pexkoOMEHIyeTcs OCYIIECTBISATh MOHHTOPUHI KOPPEKTHOM
paboThI ATbTEPHATUBHON BepCcUU O(UIIUATEHOTO CaiTa JJIsi HHBAJIMJIOB IO 3PEHUIO
B pa3pese Bcex (pumnanios.

HeszaBucumasi oreHka BbIsiBWIa ACUIMT COTPYIHUKOB, MPOIIEIAIINX
HeoOXxoMMoe 00ydeHue (MHCTPYKTUPOBAHME) MO COMPOBOXKICHUIO MHBAIUIOB B
MOMEIICHHSIX OPTraHU3aIlii COUATLHOM cephl U HA IPHUIICTAIONIEH TEPPUTOPHH.

B pazpese ¢uimanoB u moapasnesnieHUil MTOTH HE3aBUCUMOUM OIICHKU
BBITJIAZIAT CJIEIYIONUM 00pa3oM (B TaOJMIle I[BETOBBIM WHIUKATOPOM OTMEYCHBI
MOKA3aTeNM C OLEHKAMU «XOPOILO», «YyIOBIETBOPUTEIIBHOY», «HUKE CPEAHETO»,
OCTaJIbHBIE OLIEHKH — KOTIMYHOY):

Dunmanst 1 OTKpBITOCTH KomdoptHocts  [loctymHocTh  JloOpokena- — YjoBierT- Hrorossiit
MOIpa3IeICHUsI u YCIIOBHIA YCIYT ISt TEIBHOCTD, BOPEHHOCTH Gat
JNOCTYITHOCTh  TIPEIOCTaBIe- WHBAIHJIOB BEXJIMBOCTh  YCIIOBHSIMA
nHpoOpManMK  HHUS yCIyT pabOTHHKOB  OKa3aHHS
00 yciyr
OpraHM3aluH
TlcHTpansHai ropozcKa 96,3 98,5 53,3 99,1 98,4 89,1
O6ubMoTeKa
Bu6muoreka-guman Ne 2 98,1 100,0 98,9 100,0 94,8
Bubmoreka-gpumman Ne 3 97,9 100,0 59,0 100,0 100,0 91,4
bubnuoreka-dunuan Ne 4
«bubmiotera - 98,8 100,0 100,0 100,0 94,6
.m/ITepaTyprm My3el/l HUM.
H. H.biunosa»
bubnanoteka-duaran Ne 5 98,3 98,4 60,0 97,4 98,4 90,5
BubmoTeka-pumman Ne 6 97,9 100,0 53,0 100,0 100,0 90,2
bubnanoteka-duaman Ne 8 92,4 93,1 48,0 100,0 100,0 86,7
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dunuansl 1 OTKpBITOCTH KomboptHocts  JloctymHocTh  JloOpokena-  YimoBierT- Hrorossiit
noApasACICHUsL u YCJ'IOBI/Iﬁ ycayr ajis TEJIbHOCTD, BOPCHHOCTH Oayur
JAOCTYIIHOCTH npeaocraBiec- WHBAJINI0B BCKIIMBOCTH YyCI0BUAMHA
nHpoOpManMy  HHUS yCIyT pabOTHHKOB  OKa3aHHS
00 yCIyT
OpraHu3auu
BubmoTeka-pumman Ne 9 98,8 100,0 55,0 98,9 98,7 90,3
T 98,2 100,0 20,0 100,0 100,0 83,6
pommoTea- g 98,8 94,1 52,0 1000 98,8 88,7
e 98,8 1000 41,0 1000 99,4 87,8
omoTera-dumman 98,2 96,1 60,0 97,9 100,0 90,4
T T 94,3 100, 69,0 99,5 99,0 92,4
Efgg“m“a"bmm 98,1 97,3 56,0 100,0 100,0 90,3
MBVYK «llentpanbHast
ropojckasi oudiamorexa 97,5 98,4 55,5 99,4 99,5 90,1

r. MypMaHcKa

B xozme ompoca mnomyyaTensiMu YCAOyr OBbUIM BBICKa3aHbl CIEAYIOIIHE
MOKeJIaHUs K opranu3anuu (B % OoT 00IIero KoJMuecTBa KOMMEHTapUEB):

® pacuupenue KHUINCHO20 GoHoa:
— HEXBaTKa HOBBIX KHHT, COBPEMEHHBIX aBTOPOB, MOMYJISIPHBIX HOBHHOK; 36,8%

CKYIHBIN BBIOOD; HEOOXOIUMOCTD MOMOJHEHUS (POHIa XYT0KECTBEHHOMN 1

JIETCKOW JIUTEPATYPBI

¢ mamepuairbHo-mexHu4ecKoe ocHaueHue:

— 3aMeHa KOMITBIOTEPOB U OPI'TEXHHUKHU (IPUHTEPBI, KCEPOKCHI) Ha Ooliee 16,2%
coBpeMeHHbIe; ynydmienue Wi-Fi; mproOpeTeHie HoBO# TeXHUKH

® paboma nepcoxana:

— MNpo3Bydasa KPUTUKA B OTHOIIEHUH PYKOBOJCTBA (TpeOoBanue cmenuts  13,2%
JMPEKTOPa, HEIOBEPUE U3-3a PEOPraHU3AIINH ); )KaJ00bl HA HEKOPPEKTHOE
HOBEJICHUE COTPYAHUKOB (IPyOOCTh, BBIABOPEHHUE JETeH 13 OMOIHOTEKH,
HEeyT0OHBIN rpaduk paboThl Kak JUCKPUMHUHALINSA).

® obecneuenue KOMPOPMHOU meMnepamypbl 8 NOMeUJeHUsX

— HM3Kas TeMIEpaTypa 3UMOM; CIMIIKOM XOJIOAHas paboTa 8,8%

KOH/IUIIMOHEPOB JIETOM; HEOOXOMMOCTh yTEIUICHHS TIOMEIICHHS.
®  PEeMOHM 8HYMPEHHUX NOMeUeHUl, D1a20yYCMPoUCmEo meppumopulL.

— Heobxo0umocms KocmMemuuecko20 u Kanumanbho2o pemonma (exmouas — 1,4%
Qunuansv); cozoanue b6onee KOMGBOpMHOU HympenHell cpeovl

® OpeaHu3aAYUs MEPONPUIMUL U COOLIMUIL

— TOJKETaHUsI YBEINYUTh KOJIMIECTBO MACIITAOHBIX MEPOIIPUSITHIT U 7,4%
JKCKypCUi

® opeanuzayus 6e30apbepHoll cCpeobi.
— TOXeJTaHust 00€CIeUUTh TOCTYITHYIO CPELy ISk MaToMOOWIbHBIX Tpynn  2,9%

HaceJIeHUs, BKIIIOYasi HaBuTamuio mpudrom bpaiis.
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Tabmuua pacyera mnoOKazarened W KPUTEPUEB OLEHKUM KadecTBa IO
opraHmzanusM cdepsl KyIbTypbl NpeactaBicHa B (aiine «Pacder mokaszaTeneit
HOK 1o cdepe kynbTypblL.xIsx».

2.4. MBYK «llenTpanbHas nerckasi 0udanorexa ropoaa Mypmancka

B pamkax mnpoBejeHUsT HE3aBUCHUMOW OIICHKM KadyecTBa ObLI OMPOIICH
651 nonyuarens yciyr, u3 HuX 103 pecnoHzieHTa — METOJIOM OYHOIO OIpoca IO
MECTy HaXOXACHHUS OpraHu3anud, 548 pecrnoHACHTOB — METOJIOM OHJIAlH
anketupoBaHus.  O¢QuUUanbHBIA  CalT  yUYpeXICHHs,  KOTOPBIH  OBLI
NPOAHATM3UPOBAH B XOJI¢ MPOBEICHUS He3aBUCUMOW oreHkw: https://www.cdb-
murmansk.ru/.

HroroBeiii mokasarejib OLEHKH Ka4eCTBA YCJOBUM OKa3aHUS YCJIyr
cocTaBisieT 97,3 6a/i1a (OLEHKA «OTJMYHO») U 3aHUMAET 3-¢ MeCTO peidTHHTra
opranmn3anuii cgepsnl KyJabTypbl B MypMaHcKoii 001acTH.

ORISR S EHEES (RN N ():)] ObLTH TIOJTyYeHBI TI0 BCEM OOIINUM

kputepusam: «OTKPBITOCTh W JAOCTYNMHOCTh MH(pOpManuu 00 opranuzanuu» (98,5
6amna), «KomdopTHOCTS ycnoBHi TmpemocTaBieHus ycayr» (99,5 0Oamna),
«JloctynmHocTh ycayr muisi mHBanuaoB» (89,3 Oanna), «JloOpokenaTeabHOCTb,
BE&XKJIMBOCTh PAaOOTHUKOB opranuzamuu» (99,7 Oamna), «YIOBIECTBOPEHHOCTH
yCIIOBUSIMH OKa3aHus yciayr» (99,6 6anna).

B xome HOK He 3aduKcupoBaHBI «HEYAOBIECTBOPUTEIHHBIC» OILICHKH H
OIICHKU «HW)KE CPETHETO.

Ne [Toxa3aTenu oLleHKH KauecTBa KauectBeHHas
EbIS
OLICHKA
1 | Kpurepuii «OTKpPBITOCT M JJOCTYIHOCTH MH(OpManuu 00 985 >
OpTaHM3aIINY) '
2 | Kpurepwnii «KomdopTHOCTS YCIOBUIT peOCTaBICHUS YCIYT» 99,5 >
3 | Kpurepwmii «/locTynHOCTb yCIIyT AJIsl ”HBAJIHIOB 89,3 >
4 | Kpurepunii «/lo6poxenaTenbHOCTb, BEXKIMBOCTh paOOTHUKOB 99 7 >
OpTaHM3aIIN '
5 | Kpurepwuii «Y10BICTBOPEHHOCTh YCIOBUSIMU OKa3aHMs YCIYT» 99,6 >
HToroBslii moka3arejib 97,3 >

B paspese ¢unamanoB u mnoapazneNieHH WTOTM HE3aBUCHUMOM OIEHKHU
BBITJIAJIAT CIENYIOIUM 00pa3oM (B TaOJMIle BETOBBIM MHJIMKATOPOM OTMEYEHBI
MOKA3aTeJIU C OIICHKAMHU «XOPOII0», OCTAILHBIE OIICHKU — «OTIIMYHOY):
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Dunnansl 1 OTKpBITOCTH Kompopraocts  loctynmHocTh  [loOpoxena- Y moBner-

TIOJIpa3 IeNIeHUS u yCIOBHI YCIyT ISt TEIBHOCTB, BOPEHHOCTH
JIOCTYyITHOCTh  ITIPEIOCTaBiIe- HHBAJINIOB BEXJINBOCTE | YCIOBHSIMHU
nHGOpPMAMK  HUS yCIIyT pabOTHHKOB = OKa3aHHs
00 yCIyT
OpraHU3alux

LenTpanbHas gerckas
oubmmoreka. Otaen

98,1 100,0 94,0 100,0 100,0
00CITy)KUBaHUS
qUTaTEICH
Eﬁliﬂuo*rexa—dmnnaﬂ 983 100,0 94,0 100,0 100,0
Elfgnnowxa-@mnan 988 100,0 76,0 100,0 100,0
bub =
NIQ/I4JII/IOTeKa ¢bumman 98.8 100,0 90,0 99,2 100,0
]]iljgnnmeka-(bmnan 98.4 99,4 68,5 99,7 99,5
Bubmmorexa-drman ) . - - -
No7*
Bubmorexa-¢pumuan
No 8 98,8 100,0 90,0 100,0 100,0
Eg?gnomm—dmnnan 98,8 94,9 94,0 99,0 96,4
EIO/IGIJ;I/IOTGKH, - Gunman 98.2 100,0 94,0 100,0 100,0
§1;161J;n0TeKa - bunnan 98.4 100,0 94,0 99,4 100,0
J]ill‘:llﬁgl/IOTeKa - bumman 98,1 100,0 94,0 99,1 100,0
EIO/IGIJ";I/IOTGKB.-(I)I/IHI/IM 985 100,0 94,0 100,0 100,0

* He3aBrucuMasi OIleHKa HE IPOBOAMIACH B CBSI3U C JIMKBUAAIIMEH (umana.

HTtoroBslii
Oan

98,4

98,5
95,0
97,6

93,1

97,8
96,6
98,4
98,3
98,2

98,5

B xozme ompoca mnomyyaTensiMu YCAyr OBbUIM BBICKa3aHbl CIEAYIOIINE

MOKeJIaHUs K opranu3ainuu (B % OoT 00IIero KoJImuecTBa KOMMEHTApUEB):

®  peMoHm U O1a20YCMPOUCNEO NOMEUCHUIL .

— HE00XO0ANMOCTh KOCMETHYECKOTO U KallTaIbHOTO PEMOHTA; PELICHUE
po0JieM ¢ MIIAHUPOBKOMW U 3amaxami (Iepees/i U3 MojiBaiia); yBeJIuueHue
IJIOMIA Y TTIOMEIEHUN

® pacwupenue nepeyns ycaye.
— BBEJICHHE HOBBIX YCIIYT: JAMUHUPOBAHHE JJOKYMEHTOB, Ile4aTh opmara
A3, IBETHOE KOIMPOBAHUE
® pacuiupenue KHUICHO20 GoHIa.
— 3aKyIKa COBPEMEHHOM JETCKOW JIUTEpaTyphl; MyOIHUKaLUs CIHCKa
JOCTYITHBIX KHHUT B OTKPBITOM JIOCTYTIC)
® VIyHuUileHUe mamepuaibHo-mexHuuecko20 OCHAueHUA .
— TpHOOpEeTEeHHEe COBPEMEHHOT0 000PYIOBAHUS: IBETHOM IPUHTED,
TENIEBU30D; YAy4IIeHne MaTePHATbHON 0a3bl
® OpeaHU3aAYUs MEPONPUIMULL U COOLIMUIL
— yBeJNWYEHHE KOJIMYECTBAa MEPONPUATHI At feTeil (urp, MacTep-
KJIaCCOB); IIPOBEICHUE BCTPEY C MUCATEISIMU U UHTEPECHBIMHU JIIOIbMU;
NpUBJICUCHHE MOJIOJICKU K UTEHUIO

21,2%

15,2%

12,1%

12,1%

12,1%
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® u3MeHeHus epapuxa pabomoi.

— noxenanus paborars 1o cyd0oram s Gonbiero yaodcersa nocemenns  9,1%
CEMBSAMH C JETHMH

® noouwpenue nepcorad.

— MOXKEJIaHUS TOOIIPATH COTPYAHUKOB (MaTEPHAIBLHO, TPEMHSIMH) 32 9,1%
J0OPOCOBECTHBIN TPY/

Tabnuua pacyera mokazarened U KPUTEPUEB OILIEHKHM KauyecTBa IO
opraHuzanusaM c@epbl KyJIbTypbl IpeiactaBiieHa B (¢aiine «Pacuer mokazareneit
HOK 1o cdepe kynabTyphI.xIsx».

2.5. MBYK «llenTpaju3oBanHas 0M0JIHOTEYHAsS] CHCTEMA I'. ATATUTHI»

B pamkax mnpoBeieHHs HE3aBHCHMOW OLEHKH KadecTBa ObUIO OMNPOLIEHO
765 nomyuareneit yciyr, u3 Hux 108 pecrioHIeHTOB — METOJJOM OYHOTO OMpOoca IO

MECTy HaXOXJCHHUS oOpraHu3ainuu, 657 pecrnoHAEHTOB — METOJO0M OHJIalH
anketupoBaHus.  OQuIUaIbHBIA  CaUT  YyUpPEXKICHUS,  KOTOPBIA  OBLI
MpOaHaIN3UPOBAH B X0J1e MIPOBEICHUS HE3aBUCHUMOM OLICHKH:

https://www.apatitylibr.ru/.
HNToroBelii mokaszareiib OLEHKH KAa4eCcTBa YCJOBHH OKa3aHHMsl YCJIYr
cocrapJisier 95,0 0ania (OEHKA «OTJIMYHO») M 3aHUMAET 6-e MecTO peiiTHHra

opranu3auuii cgepsl KyJabTypbl B MypMaHcKoii 001acTH.

Oranunbie oneHkn (81 — 100 021108 EQSHI I INVE(: 1M 1 I SV BTy Y
oOumx kpurepusaM: «OTKpPBITOCT U JOCTYITHOCTh HH(GOPMaILUU 00 OpraHu3alum»
(98,6 0amma), «KombopTHOCTh yciaoBuil mpemoctaBicHus yciayr» (99,7 Oamna),
«J100porkenaTenbHOCTh, BEXJIMBOCTh PaOOTHHKOB opraHuzanmm» (99,6 Oamna),
«Y IOBJIETBOPEHHOCTH YCIIOBUSIMU OKa3aHus yciuyr» (99,8 6amna).

B xome HOK 3adukcupoBana (i3 Re. )i s (IS IGEN NG| B

OTHOIIICHHUH TToKa3aTens «JlocTymHOCTh yeuyr s uHBamaoBy (77,0 6amios).

Ne TToka3aTenn OIEHKH Ka4ecTBa KauectBennas
Bamer
OLICHKA
1 | Kputepuit «OTKpBITOCTE M JOCTYITHOCTH HH(OpMAIHX 00 98.6 >
OpraHM3aIfn
2 | Kpurepuii «KomdopTHOCTB yCIIOBHil PEI0CTaBICHUS YCIYT» 99,7 >
3 | Kpurepuii «/locTynHOCTB YCIYT JJIsl HHBAJTUIOBY 77,0 >
4 | Kpurepwuii «J{o0pokenaTeIbHOCTh, BEKIMBOCTh paOOTHUKOB 996 >
OpraHu3aIuN» '
5 | Kpurepuii «Y IOBJIECTBOPCHHOCTD YCAOBUSIMH OKA3aHHUsI YCIYI» 99,8 >
HrTorosnlii moxasareJb 95,0 >
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JUIs TOBBINIEHHS TIOKa3aTessd MO KPUTEPUIO «JlOCTYMHOCTh yCIyr s
WHBAJIHUJIOB» PEKOMEHIYETCS peaan30BaTh KOMIUIEKC Mepompustuil. B dactu
aJanTaiud  MaTepUaNbHO-TEXHUYECKOW 0a3bl  1enecoobpa3Ho  000pyIoBaTh
BXOJHYIO TpPyNIy BceX (QHUIMAIoB MaHAYCOM WM MOJBEMHOW MIaT(GopMoH,
TEPPUTOPHUIO - BBIICJICHHBIMU TAPKOBKaAMHU JJisi MaJOMOOWIBHBIX KaTeropuid
HOJTy4yaTesed yCcayr, OCHACTUTh 3/IaHUsS aJlallTUPOBAHHBIMM JUPTAMH, IOPYUHIMU
U pacIIMpPEHHBIMU JIBEPHBIMHM IIPOEMaMH, OOECIEUUTh CMEHHBIE Kpecaa-KOJSCKU
(HeoOXO0qMMBIE, B TOM YHUCIIE IS ITOJTydaTeNiell yCIyT ¢ BpEMEHHBIM OTPaHUYCHUEM
MOOUJIBHOCTH), @ TaK)K€ CHEUAIbHO 000pYI0BaHHBIE CAHUTAPHO-TUTUEHUUECKUE
MIOMETIECHUS.

Jliist o6ecieuennst ”HPOPMAMOHHOM JOCTYITHOCTH U MTPEIOCTABIEHUS YCIyT
WHBAJIHJIaM T10 CITyXy U 3pEHUI0 HapaBHE C APYTUMHU MOCETUTENSIMUA PEKOMEHTY€ETCS
o0ecneunTh AyOJIMPOBAaHME 3BYKOBOM M 3pUTENBHOM HMH(QOpPMAIMM, a TaKkKe
HAJAMKUCEN, 3HAKOB M HMHON TEKCTOBOM M Trpaduyeckoil MHPOpMalUM 3HaKaMHu,
BBIMIOJITHEHHBIMU  peibe(HO-TOUeYHbIM  HipudToM  bpaiinsg, opraHuszoBatb
BO3MO>XHOCTh pEIOCTaBICHUS yCIyT CypAOIIEpPEBOTUNKA WIn
TudIocypaonepeBoaunKa. Peanu3aiuio 3Toi ycayru MOKHO OOECTIEUUTh 3a CUET
HaliMa CHenuagucTa 1O TPaKIAHCKO-TIPABOBOMY JOTOBOPY, 3aKITIOYCHHS
MapTHEPCKUX COTJIAIICHUH C TPOQUIHHBIMUA OOIIECTBEHHBIMUA OpPTraHU3aIUsIMHU,
IPUBJICYCHUS] PECYPCOB IPYTUX YUPEXKIEHUH KyNbTypbl, UMEIOUIMX B INTaTe
COOTBETCTBYIOILLIETO CIIELUAINCTA, a TAaKXKe 3a CUeT OpraHu3aluu OO0y4YeHHUs U
HOBBIIICHUSI KBATU(PUKAIIMIN COOCTBEHHBIX COTPYIHUKOB.

Hapsiny ¢ 3TUM pexkoMeHIyeTCsl OCYLIECTBJIATb MOHUTOPUHI KOPPEKTHOU
paboThI aTbTEePHATUBHON BEpCHUU OPHUIIMATHFHOTO CaldTa AJIsi MHBAIHUIOB IO 3pEHUIO0
B pa3pese BceX (puiranios.

B paspese ¢unamanoB u mnoapaznesieHU WTOTM HE3aBUCHUMOUM OIEHKHU
BBITJISIST CIEIYIOIIMM 00pa3oM (B TaOJMIlEe IIBETOBBIM HWHIMKATOPOM OTMEUEHBI
MOKA3aTeNH C OLIEHKAMH «XOPOIIO», OCTAIbHBIE OIIEHKH — OTIHMYHOM):

Dunnans 1 OTKpBITOCTH Komdopraocts  JloctymHocTs  JloOpokenma- Y oBiet- Hrorossiit
HO/pa3/eIeHHs u YCIIOBHI YCIyT ISt TEIbHOCTD, BOPEHHOCTh Gat
JOCTYITHOCTh  TIPEIOCTaBIIe- MHBAJIHIOB BSXKJIMBOCTh  YCIIOBHSMH
uHOpPMAIMK  HUS yCIIyT pabOTHHKOB = OKa3aHHs
00 yciyr
OpTaHM3alUH
HenTpanbHas
rOpoJIcKast 98,5 100,0 85,9 99,6 99,8 96,8
oubnrorexa
I'oponckas nercko-
IOHOIIECKas 98,5 99,7 99,7 99,8 94,3
oubnnorexa
bubmorera 98,8 99,8 99,2 99,7 94,3

CEMEHHOI0 YTCHUS
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Tl'oponckas
oubaroTeka uMeHu JI.
A. I'maguHOM
(6ubimoTexa-My3eit)

98,8 99,5 100,0 99,8 94,4

B Xo4ac oImnpoca mnojydarciisiMu yCIIyr ObLIM BBICKA3aHBI CICAYyromIue
IMOXKCJIIaHUA K OpraHU3allun (B % ot O6HICFO KOJIN4YCCTBA KOMMGHTapI/IeB)Z

® pacuiuperue KHUICHO20 Gponoa.

— 3aKyIKa HOBBIX KHHI, HOBUHOK JINTEPATYPhl, I€TEKTUBOB, TPUILIEPOB; 22,4%
yBEJIMYEHHE YKCIIA IEPUOANYECKUX M3aHuH (Ta3€eT, )KyPHAJIOB);
pacuupenue GOH/IA ¥ MOMOIHEHNE OTKPBITOrO IPOCTPAHCTBA
® YiyduleHue mamepudalbHO-mexHu4eckozo OCHalMeHM}Z:
— CO3JIaHKE BEJIONAPKOBKHM; 3aMeHa MeOeNH (CTYIIbs IS MaJIbIIIEH ); 19,4%
YCTaHOBKA CUCTEMBbI 000TpeBa (KOHIUIIMOHEPOB); HEOOXOIUMOCTh
AIIEKTPOHHON KHUTOBBIZAYH; 01aroycTpoHCTBO TeppUTOPUH (3a00p,
KITyMOBI)
® oOpearuzayus Hasuzcayuu u npocmpchmeaZ

— OTCYTCTBUE yKa3aTeJlel U HaBUTalluu B XOJUJI€; HEOOXOAUMOCTh 11,9%
30HUPOBaHUS (pa3eibHbIC OMEIIECHUS ISl B3POCIIBIX U JIETE)

® oOpearuzayuA Meponpuﬂmuﬁ U paszeumue npoeKmoes.

— TpoBeeHue GOBIIErO KOIMIECTBA CEMEWHBIX MACTEP-KIIACCOB, 11,9%
KPY’KKOB, HHTEPECHBIX BCTPEY; OTKPHITUE Ha 6a3e OMOIMOTEKN HOBBIX
TIPOEKTOB, Takux Kak «ConkuCrnopr»

® obOecneuenue KOMPOPMHOU memnepamypol 8 NOMEUJeHUsX .
— HEKOM(OPTHO XOJOAHO B OMOIMOTEKE; MpoOIeMa C OTOIUIEHUEM JIETOM 6,0%

Tabnuma pacyera mnokaszareinel M KpUTEPUEB OLIEHKM KadecTBa 11O
opraHuzanusaM c@epbl KyJIbTypbl IpenacraBiieHa B (aiine «Pacuer mokazarenei
HOK 1o cdepe kyabTypbl.xIsx».

2.6. MBYK 3esieHo00pcKasi IeHTPAJIU30BAHHAS OMOJIMOTEYHAS] CHCTEMA))

B pamkax mpoBencHHS HE3aBHCHMOW OIEHKH KadecTBa OBLIO OMPOIIEHO
200 monyuareneit yciyr, u3 HuX 40 pecrioHIEHTOB — METOAOM OYHOTO OIpoca Io
MECTY HaxOoXAeHus opraHusanuu, 160 pecrnoHIEeHTOB — METOJOM OHJIAWH
anketupoBaHus.  OQuuuanbHbBIA  CalUT  y4pexKIEHUs,  KOTOpbIA  ObLI
NPOaHATU3UPOBAH B XOJI¢ MPOBEACHUS He3aBUCHMOH oreHku: https://zbcbs.ru/.

HroroBplii moka3zatesib OLEHKH KadecTBA YCJOBMH OKAa3aHHMS YCJIYr

cocrapJisiet 80,7 6a/1a (OllEHKA «XOPOII0») U 3aHUMAeT 23-€ MeCTO peliTHHra
opranusaunuii cepnl KyabTypbsl B MypMaHcKoii 00J1acTu.
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OIS OIS N EHRE TREN B ():)] ObLIM TOJIYYEHBI 10 3-M U3 5-TH

oOmux KputepusiM: «OTKPBITOCTh U TOCTYITHOCTh HHPOPMAIIUHA 00 OpPTaHU3AIUN
(94,1 6anma), «JloOpoKenaTeNbHOCTh, BEXJIMBOCTh PAOOTHHKOB OpTaHU3AIHI»
(100,0 ©GamnoB), «YIOBICTBOPEHHOCTh YCIOBHSAMH oOKaszaHus yciayr» (100,0
0asioB).

HoNydeHa N0 KPHTEPHIO
«KompopTtHoCcTh ycnoBuit mpegoctaniaenus yciayr» (80,0 6ama).

B xone HOK 3adukcupoBanbl OleHKa «HUKe cpeanero» (20 — 39 6ayioB)
B OTHOIIICHHUHU TIOKa3aTessl «JloCTyImHOCTh YCIIyT A1 HHBATUAOBY (29,7 0auios).

Ne IToxa3zaTenu OLIeHKH Ka4ecTBa KauectBeHHas
Bamner
OLICHKA
1 | Kpurepuii «OTKpBITOCT M JOCTYITHOCTH HH(pOpManuu 00 94 1 >
OpTaHH3AIANY '
2 | Kpurepuit «KoMpOpTHOCTE YCIOBHI TPEIOCTABICHIS YCITYT 80,0 >
3 | Kpurepuii «/{ocTyIHOCTD yCIYT TSI MHBAIHIOBY 29,7 >
4 | Kpurepnii «/lo6poxenaTenbHOCTb, BEXKIMBOCTh pAOOTHUKOB 1000 >
OpTaHH3AIN '
5 | Kpurepuii «Y IOBICTBOPCHHOCTD YCIOBUSIMH OKa3aHUSI YCITYT) 100,0 >
HUTorosslii noka3areib 80,7 >

B paspese ¢unamanoB u mnoapaznesieHU WTOTM HE3aBUCHUMOM OIEHKHU
BBITJISIAST CJIEAYIOMMM 00pa3oM (B TaOJMIle IBETOBBIM HMHAMKATOPOM OTMEYCHBI
MOKa3aTen c OLIEHKaMU «XOpOIIOY, «YIOBIIETBOPUTEIILHOY,
«HEYIOBJIETBOPUTEIHHOY, OCTATILHBIE OLIEHKH — «OTIMYHOY):

Dunransl 1 OTKpBITOCTH Komdopraocts  Hdoctymuocts  JloOpoxema- — Ymosier- Hrorossrit
MO/Ipa3/ieleHHs] u yCIOBHI YCIyT ISt TEJILHOCTb, BOPEHHOCTh Gan
JOCTYIIHOCTh  HPEI0CTaBIie- WHBAJIH/IOB BEKIIMBOCTh  YCIIOBHSAMHU
HHGOPMALIMK  HHUS YCIIYT pabOTHHKOB  OKa3aHHsI
00 yCIyT
OpraHHU3alux
Henrpansras 96,0 100,0 51,0 100,0 100,0 89,4
oubimoreka
JlecozaBozackuii

oo b 92,1 60,0 8,3 100,0 100,0 72,1
B xozme ompoca momydarensiMu yciyr ObUIM PECIOHACHTHI HE BBICKA3aJId
MOXKEJaHus 110 YJIYUIIECHUIO YCIOBAN IPEIOCTABICHUS YCIIYT.
Tabnuma pacyera mokaszaTeiael M KpUTEPUEB OLIEHKH KadecTBa IO
opranuzanusM chepbl KyIbTypbl mpeacTaBieHa B daiine «Pacuer mokaszateneit
HOK 1o cdepe kyabTypbl.xIsx».
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2.7. MBY «Kanaanakuickasi HeHTPaJIu30BaHHAsI OMOJIMOTEYHAsI CHCTEMAY

B pamkax mpoBeneHusi HE3aBUCHMOM OIICHKM KadecTBa OBLIO OMPOIIECHO
626 momyuareneit ycayr, u3 HuX /7 pecrnoHJACHTOB — METOJIOM OYHOTO OIpoca I0
MECTy HaXOXACHHUS opraHuzanuu, 549 pecrnoHAEHTOB — METOJIO0M OHJIAlH
anketupoBaHus.  OQuuuanbHBIA  CalUT  yupexXICHUs,  KOTOPbIA  ObLI
IIpoaHaAIM3UPOBAH B XOJI€ MIPOBEICHHUS He3aBUCUMOM orieHKu: https://chskanda.ru/.

HroroBeiii mokasarejib OLEHKH Ka4ecTBA YCJOBUM OKa3aHUA YCJIAyr
cocraBiasier 88,0 0a/i0B (OLEHKA «OTJMYHO») WM 3aHuMaeTr 19-e Mecto

peliTuHra opranusaumii cepsl KyJbTypbl B MypMaHCKOi 00/1aCTH.
Orimunbie onenku (81 — 100 62110B)EO 0B ICNVER: ISE IR DY Pk’

oOumx kpurepusimM: «OTKPBITOCTh U JOCTYITHOCTh HH(GOPMAIIMK 00 OpraHU3aIim»
(97,3 0amna), «KomdopTHOCTh yciaoBuil npemoctaBicHus yciayr» (97,5 Oamna),
«J100poskenaTenbHOCTh, BEXKIIMBOCTh PaOOTHHUKOB opranmu3zanuu» (98,3 0asios),
«Y I0BJICTBOPEHHOCTh YCIOBUSAMH OKa3aHus yciuyr» (96,7 6ayios).

Onenka «ynoBJjieTBopuTeabHO» (40 — 60 6aJUI0B) MMOJTyUCHA 10 KPUTEPHIO
«JoctynHocTs yenyr ans uaBanuaoB» (50,1 6anna).

Ne [Toxa3zaTenu oLleHKH KauecTBa KauectBeHHas
Bamner
OLICHKA
1 | Kpurepuii «OTKpPBITOCT M JJOCTYITHOCTH HH(OpManuu 00 973 >
OpTaHM3AIAN '
2 | Kpurepwnii «KomdopTHOCTS YCIOBUIT PEIOCTaBICHUS YCIYT» 97,5 >
3 | Kpurepwnii «locTynHOCTb yCIIyT AJIsl ”HBAJIHJOBY 50,1 >
4 | Kpurepnit «/lo6poxenaTenbHOCTb, BEXKIMBOCTh paOOTHUKOB 983 >
OpTaHM3AIAN '
5 | Kpurepwuii «Y10BICTBOPEHHOCTh YCIOBUSIMU OKa3aHMS YCIYT» 96,3 >
HToroBslii mokasarejib 88,0 >

JIis TOBBIIIEHUS TIOKa3aTellsd MO KPHUTEpUI0 «JlOCTYyMHOCTh yCIyr mms
WHBAJIHMIOB» PEKOMEHIYETCsS peaan30BaTh KOMIUIEKC MepompusThii. B dactu
ajanTaluyd  MaTepUalbHO-TEXHUYECKOW 0a3bl 1enecoobpa3Ho  00oOpyaoBaTh
BXOJHYIO TpyHmy BceX (QUIMaioB MNaHAYCOM WM MOJBEMHONW IIaT(opMoH,
TEPPUTOPHUIO - BBIICICHHBIMU MApKOBKaMHU JJIs MaJOMOOWIBHBIX KaTeropui
NoJTyyaTeNel yCayr, OCHACTUTh 3/1aHUs aJallTUPOBAHHBIMH JTU(PTaMH, TOPYUHSIMHU
¥ pacIIMpEeHHBIMU JBEPHBIMH MPOEMaMH, 00ECIIEUNTh CMEHHBIE Kpeca-KOJSCKU
(HeoOXoaMMBIC, B TOM YHCIIC JIs TIOJTy4aTeN el YCIyT C BDEMEHHBIM OTPaHUYCHUEM
MOOHMJIBHOCTH), @ TaK)Xe CIEHHAIbHO 000PY0BaHHBIE CAHUTAPHO-TUTUCHUYECKUE
MOMEILEHUS.
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Jiist o6ecnieuenust UHPOPMAITMOHHOM JOCTYITHOCTH U MIPEIOCTABICHUS YCIyT
WHBAJIMAM I10 CIIyXY Y 3pEHUIO HApaBHE C IPYTUMU OCETUTEISIMU PEKOMEHTYETCS
o0ecneunTh AyOJIMPOBAHME 3BYKOBOM M 3pUTENBHON HHQPOpPMAIMH, a TaKkKe
HAAMKUCEH, 3HAKOB M HMHON TEKCTOBOM W Tpaduyeckol MHPOpMAIMHM 3HAKaMHU,
BBIMIOJTHEHHBIMU  peibe(pHO-TOUeYHbIM  mmpudToM  bpaiinsg, opranuzoBatb
BO3MO>KHOCTh IPEAOCTABICHUS yCIyT CypZIOIIEpEeBOIUMKA W
tudrocypaonepeBourka. Peanuzannio 3TOH yCIyrd MOKHO OO€CIEYUTh 3a CUeT
HailMa CHeNUalucTa MO TIPaKJaHCKO-TIPAaBOBOMY  JIOTOBOPY, 3aKIIFOUEHUS
NapTHEPCKUX COMVIALIEHUH C NpoQUIbHBIMU OOIIECTBEHHBIMU OpraHU3alUsMU,
NPUBJICUYCHHUS] PECYPCOB APYIHMX YUPEXKICHUW KYyJIbTYpbl, MUMEIOUIUX B IITaTE
COOTBETCTBYIOILIETO CHENUAINCTa, a TAaKXKE 3a CYET OpraHu3alud OOy4YeHHs M
MOBBIIIEHUS KBaTU(UKAIIM COOCTBEHHBIX COTPYIHUKOB.

Hapsimy ¢ 3TMM pEKOMEHIYETCSl OCYIIECTBIISITh MOHHTOPUHI KOPPEKTHOM
paboThl aJIbTEPHATUBHON BEpCUU OPUIIMATIBHOTO CaldTa JJisl MHBAIMJIOB TI0 3pEHUIO0
B pa3pese Bcex (hUinaios.

HezaBucumast oneHka BbIsBUIa J€(QUUIUT COTPYJHUKOB, MPOIIEIIINX
HeoOXxoMuMoe o0yueHue (MHCTPYKTUPOBAHKE) O COMPOBOXKICHUIO MHBAIUIOB B
MOMENICHUSIX OpPraHu3alii COLUUAIBbHON cephl U Ha MPUIIETAOLIENH TEPPUTOPHH.

B paspese ¢unamanoB u mnoapaznesieHU WTOTM HE3aBUCHUMOUN OIEHKHU
BBITJISLAAT CIEIYIOIIUM 00pa3oM (B TaOJUIE LIBETOBBIM MHAMKATOPOM OTMEUYEHbI
NOKa3aTen C OLICHKaMH «XOpOouIOoy, «YJOBJIETBOPUTEIBHO,
«HEYIOBJICTBOPUTEIBHOY», OCTAIBHBIC OI[CHKH — KOTIIMIHOY):

Dunumansl 1 OTKpBITOCTH Komdpoprrocte  JloctymHocTh  loOpoxena- Y aoBieT- Hrorossiit
MOIpa3ICICHUS u YCIOBHit YCIYT JJIst TEIBHOCTD, BOPEHHOCTh Gat
JIOCTYITHOCTD MpeI0CTaBIe- HMHBAJIH/IOB BEXIHBOCTh  YCIIOBHUSMH
nHQOpPMAIIMA  HUS YCIYyT paOOTHHUKOB = OKa3aHUS
00 ycayr
OpraHU3alNH
LentpanbHas 1eTcko- 98,5 99,7 55,0 99,7 100,0 90,6
FOHOILIECKAs
OubIHOTEKA
LleHTpanbHast 94,1 93,5 91,3 86,7
OuOIMOTEKa UMEHN
H.B. Konberaesa
Toponckas 98,8 100,0 42,0 100,0 99,4 88,0
oubmoTexa Ne 1
[opoxckast 98,8 100,0 99,1 98,0 93,6
oudaroTeka Ne 2
Toponckas 95,1 99,2 86,0 100,0 100,0 96,1
oubmmorexa Ne 3
Benomopckas 97,1 90,0 15,0 100,0 100,0 80,4
cenbcKas OuOImoTeKa
JlyBenbrckas 97,1 97,9 15,0 96,7 95,8 80,5
cenbcKast OubdanoTeka
Husckas cenbckas 98,8 100,0 42,0 100,0 99,4 88,0

OubnmoTexa
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B xome ompoca mnomyyaTensiMu YCAyr ObUIM BBICKa3aHbI CIEIYIOIIHE
no>keIaHust K opranuzanuu (B % oT o0IIero KoJIu4ecTBa KOMMEHTapUEB):

® pacuupenue KHUNCHO20 YoHOA U NePUOOUKU:
— 3aKyIIKa HOBBIX KHHUI COBPEMEHHBIX aBTOPOB, IETEKTHBOB, IFOOOBHBIX 26,8%
POMAaHOB, OTPACIIEBOM TUTEPATYPHI (110 HCTOPHHU, SKOHOMUKE,
MEHEHKMEHTY); TOMOIHEHUEe (GOH/IA aKTyaTbHBIMH M3IaHUAMU IS
MOJIOJIEXH U CTYIAEHTOB; yBEJIMYEHUE MOAMMCKH Ha Ta3€Thl U JKyPHAJIbI

® u3MeHeHue epaghuka pabomol.
— M3MEHCHHE PeKUMa paboTHI: cienaTh Havano padoyero aus ¢ 9:00 mmu - 15,8%
10:00 yrpa mist ynoOCcTBa MOCEIICHUS JETCKUMU CaJlaMH,
MIEHCUOHEPAMH U JPYTUMHU KaTETOPUSMU TPaKIaH
® OpeaHu3aAYUs MEPONPUIMULL U paboma ¢ ayoumopuel:
— yBEIWYEHHUE KOJIMYECTBA U Pa3HOOOpa3usi MEPOIIPHUATHH; pa3paboTka - 12,3%
aKTyaJbHBIX ()OPMATOB paOOTHI JJIsi MOJIOCHKH, CTYJACHTOB U JIFOJICH B
BO3pacte 25-40 net; 3a01aroBpeMeHHOE HHOPMHUPOBAHUE O COOBITHSIX;
NPEOJI0JICHIE OPUEHTALIMH TOJILKO Ha ICHCHOHEPOB U IIKOJIBHUKOB
® YiyduleHue mamepualbHOo-mexHu4eCcKo2o0 OCHaAuleHuAl u ypoeH: KOMd)Omel:
— yCTaHOBKa KyJepa ¢ MUTheBOW BOAOM; ocHaleHue (oiie u momeniennit  — 12,3%
JUTSE MEPOTIPUSTHI COBPEMEHHO MeOebi0 1 000pYI0BaHUEM;
NPOBE/ICHUE PEMOHTA (KPbUIbLa, BHYTPEHHHUX TTOMEIIIECHHI); yCTAaHOBKA
CBeTsIIelcs BEIBECKH; obecriedeHne qoctynHoro Wi-Fi ans unrartenei;
yCTpaHEHUE HEMPUSATHBIX 3aI1aX0B
o peKOMeH()CZLﬂ/lM no noesvlieruro Keaﬂugbukauuu COmpy()HMKOGZ
— 3aMeHa YaCTH COTPYAHHUKOB; MPUBJICUCHUE MOJIOJIBIX CIICIIHATUCTOB; - 8,8%
poTarus KaapoB; obecreueHrne MPUCyTCTBUS OMOIMOTEKaps Ha Kadeape
BBIJIAY KHUT; OBBIIICHUE KBATU(PUKAIINN U IepeoOydeHre
JEHCTBYIONINX COTPYIHUKOB
® no08blUleHUe YPOBHS UHPOPMAYUOHHOU OMKPLIIMOCU
— oOHOBJIeHUE HH(GOPMAIIUU O COTPYIHUKAX U yCIyTrax Ha OUIIMATLHOM - 7,0%
caiiTe; ynydllleHue HaBUTAllUU IO CaiiTy; OoJiee aKTUBHAsS peKiiaMa
OMOIMOTEKH U ee yCIayr

® obOecneuenue 0OCMYNHOU Cpeobl.

— oOHOBJIeHUE HH(MOPMAITUU O COTPYIHUKAX U yCIyTrax Ha OUIIHATIEHOM - 7,0%
caiiTe; ynydllleHue HaBUTALlUU IO CaliTy; OoJiee aKkTUBHAs peKiiaMa
OMOIMOTEKH U ee YCIyT

Tabnuma pacyera mokaszaterael M KpUTEPUEB OLIEHKH KadecTBa IO
opraHuzanusM cdepbl KyJIbTypbl OpefcTaBieHa B Qaiine «Pacuer mokaszareneit
HOK 1o cdepe kyabTypbl.xIsx».
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2.8. MBYK «llenTpann3zoBanHnasi 0u0,1M0TeYHasi cucTeMay, r. Kuposck

B pamkax mpoBeneHusi HE3aBUCHMOM OIICHKM KadecTBa OBLIO OMPOIIECHO
867 monydareneit yciyr, u3 HuX 97 pecroHIEHTOB — METOAOM OYHOTO OMpoca Io

MECTy HaxOoXAceHHs opraHuzanuu, (/0 pecrnoHAEHTOB — METOJOM OHJIAlH
anketupoBaHus.  OQuuuanbHBIA  CalUT  yupexXICHUs,  KOTOPbIA  ObLI
[IPOAHAIN3UPOBAH B xozie IIPOBEICHUS HE3aBUCHUMOMU OLICHKMU:

https://bibliokirovsk.ru/.

HroroBeiii mokaszarejib OLEHKH Ka4eCTBA YCJOBUM OKa3aHUA YCJIYyr

cocrapJisietr 90,7 6a/1a (OLeHKA «OTJIMYHO») M 3aHMMAaeT 15-e MecTo peliTuHra

opranusauuii cgepsl KyJabTypbl B MypMaHcKoil 001acTH.
Orimunbie onenku (81 — 100 62110B)EO 0B ICNVER:ISB IR DY Pk’ |

o0mux kputepusiM: «OTKPBITOCTh U IOCTYMMHOCTh MHGOpMAIIMK 00 OpraHu3alum»
(96,9 Oamna), «KombopTHOCTh yciaoBuii npemoctaBicHus yciayr» (98,7 Oamna),
«J100poskenaTenbHOCTh, BEXIIMBOCTh PaOOTHHUKOB opranmu3zanuu» (99,3 0asios),
«Y I0BJICTBOPEHHOCTh YCIOBUAMH OKazaHus yciuyr» (99,4 6aiios).

OneHka «ynoBjaeTBOpUTEabHO» (40 — 60 6a/110B) ITOJTyUCHA IO KPUTESPHIO
«locTymHOCTS yermyT 11 mHBAIUAOBY (59,3 Oamna).

Ne IToka3aTenu OlleHKU KadyecTBa KauectBennas
banst
OLICHKA
1 | Kpurepuii «OTKpPBITOCTD M JOCTYIHOCTh HH(OpManuu 00 96.9 >
OpTaHM3AIN
2 | Kpurepwnii «KompopTHOCTS YCIOBUIT PEIOCTaBICHUS YCIYT» 98,7 >
3 | Kpurepwnii «locTynHOCTb yCIIyT AJIsl ”HBAJIHUJOB 59,3 >
4 | Kpurepnit «/lo6poxenaTenbHOCTb, BEXKIMBOCTh paOOTHUKOB 99 3 >
OpTaHM3AIAN '
5 | Kpurepwuii «Y10BICTBOPEHHOCTh YCIOBUSIMU OKa3aHMS YCIYT» 99,4 >
HToroBslii moka3arejib 90,7 >

JIJIsl TIOBBINICHHS TTOKa3aTeNsl MO KPHUTEPUIO «JlOCTymHOCTh yCIyr is
WHBAJIMJIOB» PEKOMEHAYETCS peaJiM30BaTh KOMIUIEKC MepomnpusTuii. B uactu
ajanTaluyd  MaTepUalbHO-TEXHUYECKOW 0a3bl 1enecoobpa3Ho  00oOpyaoBaTh
BXOJIHYIO TPYIIy BCeX (PMIMATOB TaHAYCOM WWIM TOABEMHON TIaThOPMOH,
TEPPUTOPHUIO - BBIICICHHBIMU TAPKOBKAMHU JIJII MAaJOMOOWJIBHBIX KaTETOpHI
noJTyJatesied yCIIyT, OCHACTUTh 37aHUs aallTHPOBAHHBIMU JIN(PTaMH, TOPYIHIMHA
U PaCIIMPCHHBIMH JIBEPHBIMH IPOEMaMH, 00ECIICYUTh CMEHHBIC Kpecia-KOJSCKA
(HeoOXo0MMBIE, B TOM YHKCJIC IS MOJydaTeN e YCayT ¢ BpEMEHHBIM OrPaHUYCHHEM
MOOWMIJIBHOCTH), a TaKXe CIEIUaIbHO 000pyAOBaHHBIE CAHUTAPHO-TUTUEHUIECKUE
ITIOMEILEHUS.

48



N HoBukoBa

Jis obecnieueHrss ”HPOPMALIMOHHOM TOCTYITHOCTHU U MTPEIOCTABIICHUS YCIYT
WHBAJINMJIAM I10 CIIYXY U 3p€HHIO HApABHE C IPYTUMHU IIOCETUTEISIMU PEKOMEHTYETCS
o0ecneunTh AyOJIMPOBAHME 3BYKOBOM M 3pUTENBHON HHQPOpPMAIMH, a TaKkKe
HAAMKUCEH, 3HAKOB M HMHON TEKCTOBOM W Tpaduyeckol MHPOpMAIMHM 3HAKaMHU,
BBIMIOJTHEHHBIMU  peibe(pHO-TOUeYHbIM  mmpudToM  bpaiinsg, opranuzoBatb
BO3MOKHOCTb IIPEIOCTABIICHUS yCIIyr CypIOIEPEBOIUNKA WIH
TudaocypaonepeBoaunKa. Peanuszanuio 3Tol yCiayru MOXKHO 0OECIIEUUTh 3a CUET
HaliMa CHelMaJIACTa IO TPaXkJAAHCKO-IPAaBOBOMY JOTOBODPY, 3aKJIIOUYEHUS
NapTHEPCKUX COMVIALIEHUH C NpoQUIbHBIMU OOIIECTBEHHBIMU OpraHU3alUsMU,
IIPUBJICYEHHS] PECYPCOB APYTMX YUYPEXKACHUM KyJIbTYpPbl, MMEIOIIUX B IITATe
COOTBETCTBYIOILIETO CHENUAINCTa, a TAaKXKE 3a CYET OpraHu3alud OOy4YeHHs M
MOBBIIIEHUS KBaTU(UKAIIM COOCTBEHHBIX COTPYIHUKOB.

B pa3pese ¢unumanoB u mnoapazaeNeHUN WTOTM HE3aBHUCHUMOHN OLIEHKH
BBITJISASAT CIEIYIOIIUM 00pa3oM (B TaOJMIE LIBETOBBIM MHAMKATOPOM OTMEYEHbI
II0KA3aTEeIIN C OLIEHKAMHU «XOPOILIO», «yAOBJIETBOPUTEIIBLHO», OCTAIBHBIE OLIEHKU —
COTIUIHOY):

Dunumanst 1 OTKpPBITOCTH KompoprHocte  JloctymHocTh  loOpoxena- Y aoBieT- Hrorossiit
MO/Ipa3/ieleHHs] " YCIIOBHIA YCIYT JUTst TENBHOCTB, BOPEHHOCTh Gat
JOCTYITHOCTh  TIPEIOCTaBIIe- HWHBAIHJIOB BEXKJIUBOCTh | YCIOBHUSIMHU
nHQOpPMAIIMK  HUS YCIYyT paOOTHHUKOB = OKa3aHUS
00 ycayr
OpraHU3alNH
LenTpanbHas
ropoackai 97,4 98,8 53,7 99,6 99,3 89,8
oubmorexka UM. A.
M. I'opbkoro
Tl'oponckas nerckas
oubmoTexa-human 96,8 99,7 99,4 99,3 93,4
Nel
Tl'oponackas
6ubmoTeka-huInan 96,8 99,3 98,0 98,6 93,0
No2
bubmoTeka-¢pumnan
Nod 97,5 98,3 57,0 99,5 100,0 90,5
bubmorexa-pumar 96,0 97,4 42,0 100,0 100,0 87,1

Ne3

B xome ompoca mnosydaTenasMu yCIyr OBUIM BbICKa3aHbl CIEIYIOLINE
MOKeJIaHUs K opraHu3aiuu (B % OoT 00IIero KoJImuecTBa KOMMEHTApUEB):
¢ YiayduleHue mamepuailbHOo-mexHu4eCcKo2o OCHaAuUleHusAl u ypoeH: KOquopma:
— HE0OXOJWMOCTh KallMTAILHOTO U KOCMETHYECKOTO PEMOHTA; — 61,8%
TpeOOBaHHE COBPEMEHHOTO KaYeCTBEHHOT'O PEMOHTA MIOMEIIICHHIA,
KOTOpBIN He npoBoauics Oonee 20-30 et
— OOHOBJIICHHE TEXHUYECKUX CPEICTB (KOMITBIOTEPHI, HOBasI TEXHUKA) - 7,4%
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— YCTaHOBKA YJIMYHOM BBIBECKH C MOJICBETKOM; yIy4llIeHHE CAHUTapHO- - 7,4%
TUTHUEHUYECKUX YCIOBUH (PEMOHT CaHy3J1a)

® pacuupenue KHUNCHO20 POHOA U NePUOOUKU:

— 3aKyIKa HOBBIX KHHT, KHIDKHBIX HOBUHOK M JIUTEPATYpHI 10 mKoIbHOH — — 13,2%
nporpamme; MonoIHeHne Gpoxaa

® obecneueHnue 0OCMYNHOU cpeobi.
— CO3JaHMe TOCTYITHOU cpeibl (MaHAYC, TyaJIeT JJIsi MHBAJIHIOB) - 54%

® u3MeHeHue epaguxa pabomoi:
— MOXKEJIIAaHUEC IIEPEHECTU BLIXO,[[HOﬁ JAC€Hb C BOCKPECCHbS Ha NOHCACIIbHUK - 2,9%

Tabmuua pacyera mOKazaTrened W KPUTEPUEB OLEHKM KadecTBa IO
opram3ansaM cdepsl KynbTypbl mpeacTtaBieHa B (aiine «Pacder moxazareneit
HOK 1o cdepe kynbTypbl.xIsx».

2.9. MYK «Mexnocesienueckasi 0udanorexa Kosibckoro paiiona»
umenu M.B. JlomoHOCOBa

B pamkax mnpoBeieHHs HE3aBHCHUMOW OLEHKH KadecTBa ObLIO OMPOLIEHO
679 momydareneit yciyr, u3 HuX 51 pecnmoHAEHT — METOJOM OYHOTO OMpoca Mo
MECTy HaXOXACHHUS oOpraHu3anuu, 628 pecrnoHAEHTOB — METOJOM OHJIAlH
anketupoBaHus.  OQuuuanbHBIA  CaUT  y4YpEXKIEHUS,  KOTOPBIA  ObLI
NpOaHATU3UPOBaH B X0/I€ POBEICHUs He3aBrcuMoi orenku: https://kolabiblio.ru/.
HroroBeiii mokaszarejib OLEHKH KadyeCcTBa YCJIOBUN OKA3aHUA YCJIYI

cocTaBJsieT 86,5 0ajly1a (OLEHKA «OTJIHYHO») U 3aHuMaeT 20-e MecTO pedTHHTIa

opranu3auuii cgepsl KyJabTypbl B MypMaHcKoii 001acTH.
Orimunbie onenku (81 — 100 6a110B)EUS N ICNVER: IS IR DY Pk’ |

oOumx kpurepusimM: «OTKPBITOCTh U JOCTYITHOCTh WH(GOPMALUK 00 OpraHU3aIHI»
(96,1 6amna), «KomdopTHOCTh ycioBuii npemocTaBienus ycayr» (92,3 0Oamna),
«J100posKenaTeIbHOCTh, BEXKJIMBOCTh PaOOTHHKOB opranuzaimm» (99,8 Oamna),
«Y IOBJIETBOPEHHOCTh YCIOBUSAME OKa3aHus yciuyr» (99,6 6anna).

OneHka «yaoBJeTBOPUTEIbHO» (40 — 60 6aJJ10B) NIOTyUCHA [0 KPUTEPHIO
«locTymHOCTh yemyT 11 nHBaIua0By (44,8 6amna).
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Ne IToka3aTenu OlEHKH KayecTBa KauectBennas
bannsr
OIIEHKA
1 | Kpurepwii «OTKpPBITOCTD M JOCTYIHOCTH HH(OpMALuK 00 96.1 >
OpTaHu3aIUm» '
2 | Kpurepuii «KomdpopTHOCTE yCIOBHI PETOCTABICHUS YCIYT» 92,3 >
3 | Kpurepuii «JloCTyHOCTD YCIYT AJIsI HHBAIHIOB) 44,8 >
4 | Kpurepuii «/{o0poskenaTeIbHOCTh, BEXKIUBOCTh PAOOTHHKOB 99 8 >
OpTaHu3aIUm» '
5 | Kpurepuii «Y IOBJICTBOPCHHOCTD YCIOBUSIMH OKa3aHUsI YCITYT) 99,6 >
HToroBmlii noka3areiab 86,5 >

JIJisi TIOBBILLIEHUSI TOKa3aTelsl MO0 KPUTepUuio «JlocTymHOCTh yCJayr aJis
HHBAJIMJA0B» PEKOMEHJIYETCSl pPEaM30BaTh KOMIUIEKC MepornpusaTui. B yactu
ajanTalyy  MaTepHAIbHO-TEXHMYECKOW 0a3bl  LenecooOpazHo  000pya0BaTh
BXOJIHYI0 TpYyIIly BCeX (QWIMATOB NaHAYCOM WIH MOABEMHOW IIaT(POPMOH,
TEPPUTOPHUIO - BBIJCICHHBIMUA MAPKOBKAMHU JUIsI MaJOMOOWIBHBIX KaTeropui
noJIy4aresield yciyT, OCHACTUTh 3AaHUs aJallTHPOBAHHBIMU JIN(PTaAMH, TOPYUHIMU
U pacIIMpPEHHBIMU JIBEPHBIMHM IIPOEMaMH, OOECIEUUTh CMEHHBIE Kpecaa-KOJSCKU
(HeOOXOqMMBIE, B TOM YHUCIIE IS ITOJTydaTeNiell yCIyT ¢ BPEeMEHHBIM OTpaHUYCHHEM
MOOUJIBHOCTH), @ TaK)K€ CHEUAIbHO 000pYI0BaHHBIE CAHUTAPHO-TUTUEHUUYECKUE
IIOMEIIICHHUS.

Jiist obecnieuenrst UHPOPMAMOHHON JOCTYITHOCTH U MTPEIOCTABIEHUS YCIyT
MHBAJIMAM T10 CIIyXY M 3pEHUIO HapaBHE C IPYTUMU MOCETUTESIMU PEKOMEHAYETCS
oOecreynuTh AyONMpPOBAHHE 3BYKOBOM M 3pHUTENbHOM HHGOpMAIMHM, a TaKKe
HAJIUCEN, 3HAKOB W WHOM TEKCTOBOM W Tpaduueckoil mHGOpMAIMM 3HAKaMHU,
BBIMIOJITHEHHBIMU  peibe(pHO-TOUE€YHbIM  HipudToM  bpaiinsg, opraHuszoBatb
BO3MOKHOCTh IIPEIOCTABICHUS yCIIyT CypIONEPEBOTUNKA WIH
TudaocypaonepeBoaunKka. Peanusamuio 3Toi yCiayru MOXKHO 00€CTeUuTh 3a CUET
HaliMa cHOelualicTa MO0 TPaXJAAHCKO-NPABOBOMY JOTOBOPY, 3aKIIOUYEHUS
NAapTHEPCKUX COTrJAIleHHd ¢ MpOQUIbHBIMA OOLIECTBEHHBIMU OpraHU3alUsIMU,
NPUBJICYCHUS] PECYPCOB JPYIHX YUPEXKICHUNU KyJIbTYpbl, MUMEIOUIUX B IITATE
COOTBETCTBYIOLLIETO CIIEHUAINCTA, a TAKXKE 3a CUET OpraHu3aluu OOYy4YeHHUsS U
MOBBIIICHUSI KBATH(PUKAIIMN COOCTBEHHBIX COTPYIHUKOB.

Hapsinmy ¢ 3TMM pEeKOMEHIyeTCsl OCYIIECTBIISITh MOHHTOPUHI KOPPEKTHOM
palboThl aNbTEpHATUBHON BEpCUU O(PUIIMATIBLHOTO caifTa AJisi MHBAIMJIOB T10 3pEHUIO0
B paspese BceX (puraios.

He3aBucumasi olieHka BbIsIBWIA Je(UUUAT COTPYJHUKOB, MPOIIEAIINX
HeoO0XoMMoe o0yueHue (MHCTPYKTUPOBAHKE) IO COMPOBOXKICHUIO MHBAIUIOB B
MOMEIIEHUSIX OpraHU3alui COLUAIBHOMN Cepbl U Ha MPUIIEraroliel TEppUTOPHH.
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N HoBukoBa

B pazpe3e ¢uimanoB u moapasfesieHUd MTOTH HE3aBUCUMOUN OIICHKU
BBITJISAIAT CICIYIONUM 00pa3oM (B TaOJMIlE IIBETOBBIM HHIUKATOPOM OTMEYCHBI
MOKA3aTeNI C OLECHKAMU «XOPOIIO», «yIOBJICTBOPUTEIBHO», «HUKE CPEIHETO»,
OCTaJIbHBIC OIICHKH — «OTIINIHOY):

Dunnansl 1 OTKpBITOCTH KomdoptHocts  octymuocts  JoOpoxena- — Ymoier- Hrorossrit
MOZIpa3ieNeHNs " YCIIOBHH YCIyT Ut TEIBHOCTD, BOPEHHOCTh Gann
JOCTYIIHOCTb ~ HPEIOCTaBIIe- WHBAJIHIOB BEXKIMBOCTh  YCIOBHSAMHU
HHGOPMAIIMK  HHUS YCIYT pabOTHHKOB  OKa3aHUs
00 ycIyr
OpraHu3aluy
MesxrnoceneHueckas
oubmmoreka
Komnbckoro paitona 97,3 98,9 99,0 93,5
nMenu M.B.
JlomoHocOBa
[TymuoBckast
CenbeKast 97,5 100,0 100,0
OoubnmoTeKa-prHan
Jlomapcras cenberas 97,5 100,0 20,0 100,0 100,0
oubmmoTeka-¢human
MexnypedeHckas
CenbeKast 95,8 100,0 99,4 100,0
oubnmoTeKa-prIHa
MuirykoBckas
CcenbeKast 94,2 83,9 20,0 100,0 100,0
oubmmoTeka-¢human
MuHbKUHCKas
cerbCKas 95,8 100,0 60,0 100,0 100,0 91,2
oubnroTeKa-puIHan
BenoxameHckas
cenbeKast 94,2 75,0 46,0 100,0 100,0 83,0
ounbmmoTeka-human
Tynomcxas cexpcxas 97,5 100,0 48,0 99,3 100,0 89,0
oubimorexa-human
Yparybekas cescias 95,8 86,8 41,0 100,0 97,1 84,1
oubnrorexa-puIran
Tepubepckast
cenbeKas 95,8 98,5 53,0 100,0 100,0 89,5

oubmoTexa-human

Pexomenmanmst ans  QuinanoB, TOMYyYMBIIMX OICHKY «XOPOIIO» TIO
kputepuio «Kom¢opTHOCTH YCJI0BHIiT TpeaocTaBjieHuss ycayr». B 1emix
MOBBIIICHUS YPOBHS KOMG(OPTHOCTH OpPraHU3AIMH PEKOMEHIYIOTCS peasn3alius
CIICIYIONTUX MEPOINPHUATHH. B WacTm HaBUTAmMKM PEKOMEHAYETCS pa3padoTaTh W
YCTAaHOBUThH E€AMHYI0 CHUCTEMY HABUTAIlMHU, BKIIIOYAIONIYI0O YETKHE yKa3aTeld U
CXEMBI PACTIOIOKEHUS TTOMEIICHHM, BHITIOJIHCHHBIE KPYITHBIM, XOPOIIO YUTAEMBIM
mpudTom. B yactu oGecrieueHuss MUTHEBOTO PEKUMA PEKOMEHTYETCSl YCTAaHOBUTH
KyJepbl C TATHEBOW BOJOM W JEpKaTeiau I OJHOPA30BBIX CTAKAHYMKOB B
CBOOOTHOM JIOCTYTIE JIJIS IOCETUTENICH B 30HAX OYKUAHUS WA PEKPEAIINsX, a TAKKES
OpraHU30BaTh PETYJSIPHOE OOCITy)KMBaHHE OOOpPYJAOBaHUS M  IOMOJIHEHUE
PacXOJHBIX MAaTEPHAJIOB.
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N HoBukoBa

Hapsiny ¢ »TuM B CaHUTapHO-TUTMEHMYECKUX 30HAX PEKOMEHIYETCs
0o0ecneunTh TMOCTOSIHHOE Halu4he ¢ JOCTYIHOCTh OCHOBHBIX PacXOJHBIX
MaTepHalioB (TyaJeTHas Oymara, >KHJIKOe MBUTO U OyMa)KHBIE ITOJIOTEHIIA), a TAKXKE
YCTaHOBUTH TpauK KOHTPOJS MX 3alacoB HE peke HECKOJIbKUX pa3 B JIeHb. B
00JacTH CAHUTAPHOTO COCTOSIHMS TIOMELIEHUH PEKOMEHIYETCA YKECTOUUTh
BHYTPEHHHI KOHTPOJIb 3a COOJI0/IeHnEM rpaduka yOOpKHU.

[lepcrieKTUBHBIM HAMpPaBIEHUEM MOKHO CUUTATh YJIyUIlIEHUE TPAHCTIOPTHOM
JIOCTYITHOCTH — OpraHu3allis BBIICIEHHON MapKOBKU JJIsi MOCETUTENEH, BKIIIOYas
MecTa Il MajJOMOOWJIBHBIX TPYII HACENEHHUs, a TaKXke pa3MelleHue Ha
o(puIMaTEHOM CalTe aKTyaJIbHBIX CXEM Mpoe3/a Ha OOIIECTBEHHOM TPAHCIIOPTE.

JUist opraHuzanuu rapaepoba peKoMeHayeTcss 000pyIoBaTh CHELUATIBHOE
MOMEIIIEHNE WM 30HYy C BEHIAIKaMH W KaMepol XpaHEHHWs, OOECIEeUEHHYIO
CUCTEMOM BUJICOHAOIIOIEHUS U IPUCYTCTBUEM OTBETCTBEHHOI'O COTPYIHUKA B YaChI
HauOoJIbILIEH OCEUaEMOCTH.

B xome ompoca mnomyuaTensMu ycayr ObUIM BBICKAa3aHbl CIEAYIOLIUE
noKeJIaHusl K opranuzanuu (B % oT o0IIero KoJu4ecTBa KOMMEHTapUEB):

® pacuiupenue KHUICHO20 PoHOA U NePUOOUKU:

— 3aKyIKa HOBBIX KHUT M KYPHAJIOB; OMOJIHEHHE (DOH]Ia COBPEMEHHOM - 19,8%
JUTEPATypOii; HE COKpalaTh (PMHAHCUPOBAHUE HA MEPHUOJUKY
obecneyenue C)OClel’lHOC'mM CAHY31a U NUMbEBO2O PEeIHCUMA .
— Heo0X0AMMOCTh YCTAHOBKHU CaHy3J1a AJis IOCeTUTeNel; ooecrieueHne - 14,3%
MOCTOSTHHOTO JIOCTYTIA K MIUTHEBOW BOJIE (KYJep, CTAKaHUMKH);
yCTaHOBKa Ko(eiHoro aBTomara

® usMeHeHue epagura pabomot.
— H3MEHEHHE pexxuMa paboThl: CMEIIEHHE Havaia padoThl Ha TTO3THEE - 12,1%
Bpems (¢ 12:00) u npoanenue 1o 20:00-21:00 nns ynobcTna
paboTarmmx rpaxaH; OTMEHA CAHUTAPHBIX THEH

® VIYYUICHUC MaAmMepuaibHO-mMexXHU4ecKoe OCHaAUleHuA.

— He0OXOJMMOCTh PEMOHTA IOMEIIEHHUH (OKHA, OTOIICHUE); CO3JaHUE - 9,9%
JOTIOTHUTETBHBIX 30H (AKTOBBIN 3aJl, TUXUH 31 JUI YTSHHUSI, Tapepoo)
— mpuoOpeTeHrne COBPEMEHHOT0 000pyAoBaHus (IKpaH JuIs nmpe3eHTanuid, — 8,8%

HOBasA TeXHI/IKa); MOBBIIICHHUE CKOPOCTU HHTEPHETA
® opeanuzayus 00CMYNHOU cpeovl.
— o0ecrieyeHne JOCTYITHOCTH BTOPOTO ATa)Ka ISl MATOMOOMIIBHBIX rpymn — — 6,6%
(ycTaHOBKa MaHIyca, MOABEMHHUKA); OCHAIIICHUE TyaleTa TyaleTHOM
Oymaroi
® OpeaHUu3aAYUs MEPONPUIMULL.
— MpOBeJICHHUE MEPOIPHUSTHI B Hepabouee BpeMsi; yBelInueHHe KonnuectBa — 5,5%
JETCKUX MEPOMPHATHI; OPraHU3aIUs TEJIEMOCTOB ¢ GHOIHOTEKaMH
JIPYTUX PErHOHOB
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UM HoBukoBa

Tabmuma pacdyera mnokaszarenel M KpUTEPUEB OLIEHKM KadecTBa 110
opraHmzanusM chepsl KyJIbTypbl NpejactaBicHa B (aiine «Pacder mokaszaTeneit
HOK 1o cdepe kynbTypbL.xIsx».

2.10. MBYK «Koabckasi HeHTpaJbHas AeTcKasi 0M0JIn0TeKa

B pamkax mnpoBeneHusT HE3aBUCUMOM OIIEHKM KadyecTBa OBLIO OMIPOIIEHO
339 nonyuareneit ycayr, u3 HuX 60 pecroHAEHTOB — METOJIOM OYHOTO OIpoca Io
MECTY HaXOXJEHUs opraHuzauuu, 279 pecrnoHJEHTOB — METOJOM OHJIAWH
anketupoBaHus.  OQuUUaNbHBIA  CalT  yUpeXXIeHHs,  KOTOPBIA  OBLI

MpoaHaIu3UPOBAH B X0J1e MIPOBEICHUS HE3aBUCUMOI OIICHKH:
https://bibliokinder.ru/.

HroroBeiii mokaszarejib OLEHKH Ka4eCTBA YCJOBUM OKa3aHUA YCJIYyr
coctaBisier 91,5 0ajl1a (OLEHKA «OTJIHYHO») U 3aHUMAaeT 13-e MecTO peldTHHTIA

opranmn3anuii cgepsl KyJabTypbl B MypMaHcKoii 001aCcTH.
AR S OIS N EHEES (RPN B ):)] ObLIM MOJIYYEHBI 10 4-M U3 5-TH

oOumx kpurepusim: «OTKPBITOCTh U JOCTYITHOCTh HH(POPMAIIMK 00 OpraHU3aIi»
(94,9 6amna), «kKompoprHocTh ycioBuii npegocrapienus yeiayr» (100,0 6amios),
«J100poskenaTenbHOCTh, BEXJIMBOCTh paOOTHHKOB opranuzammm» (99,5 Oamna),
«Y IOBJIETBOPEHHOCTH YCIOBUSME Oka3anus yciyr» (100,0 6asos).

Ounenka «xopouo» (60 -80 02715108 )l uNEE: ERIRN) 26102 ORIl Tean00: (Iean

yciyr st uHBanuaoBy» (63,0 6amna).

Ne IToka3arenu oueHKH KayecTBa KauecTBennas
Bamner
OIICHKA
1 | Kputepuit «OTKpBITOCTE U JOCTYITHOCTH HH(OPMAIHH 00 949 >
OpraHu3aIuN» '
2 | Kpurepuii «KomdopTHOCTB YCIIOBHil peI0CTaBICHUS YCIYT» 100,0 >
3 | Kpurepuii «JIOCTYITHOCTD YCIYT /ISl HHBAIHUIOBY 63,0 >
4 | Kpurepwuii «J{o0pokenaTeIbHOCTh, BEKIMBOCTh paOOTHUKOB 995 >
OpTraHu3aIuN» '
5 | Kpurepnii «Y 1OBIETBOPEHHOCTD YCIOBUSIMH OKa3aHUS YCIyT» 100,0 >
HrorosBblii mnokasareinb 91,5 >

JIJisi TIOBBINIEHUST TIOKA3aTesl MO0 KPUTEPUI0 «JloCTymHOCTH YCJIyr Jis
HHBAJIMI0B» PEKOMCHIYCTCS pPealii30BaTh KOMIUIEKC MepomnpusaTuii. B wactu
ajanTallid MaTepuaIbHO-TEXHUYECKOW 0a3bl  1erecoodpa3sHo  000pyAoBaTh
BXOJIHYIO TPYIIy BCeX (WIMAIOB TaHAYCOM WJIH IOABEMHOW IIIaT(OPMOH,
TEPPUTOPHUIO - BBIJICJICHHBIMUA TMAPKOBKAMHU JUIsl MaJOMOOWJIBHBIX KaTeropui
MoJTyJaTesied yCIIyT, OCHACTUTh 3[aHUs aalTUPOBAHHBIMU JIM(PTaMH, TOPYIHIMU
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N HoBukoBa

U pacIIMpPEHHBIMU JIBEPHBIMHM IIPOEMaMH, OOECIEUUTh CMEHHBIE Kpecaa-KOJSCKU
(HeoOXoaMMBIE, B TOM YHCIIE IS TIOTy4aTeNeld YCIyT C BDEMEHHBIM OTPaHUYCHUEM
MOOUJIBHOCTH), a TaKXK€ CIEIUAIBHO 000pYIOBaHHBIE CAHUTAPHO-TUTUCHHUUECKHE
MOMEIICHHS.

Jlna obecnieuenrs nHGOPMAITMOHHON TIOCTYITHOCTHU U MPEIOCTABICHUS YCIyT
VMHBAJIMJAM I10 CIIyXY U 3pEHHIO HapaBHE C IPYTUMU IOCETUTEISAMU PEKOMEHAYETCS
obecneunTh AyO0nMpoBaHUE 3BYKOBOW M 3pUTENBbHOM MH(pOpPMalMU, OPraHU30BaTh
BO3MOKHOCTb IIPEIOCTABIICHUS yCIIyr CypIOIEPEBOIUNKA WIH
TugaocypaonepeBoaunKka. Peanusamuio 3Toi yCiayru MOXKHO 00O€CIIeUUTh 3a CUET
HaliMa cHelUaJiucTa MO TIPaXKJAAHCKO-IPABOBOMY JOTOBODPY, 3aKIIOUYEHUS
NAapTHEPCKUX COrJAIIeHHd ¢ MpOQUIbHBIMA OOLIECTBEHHBIMU OpraHU3alUsIMU,
NPUBJICUYCHHUS] PECYPCOB APYIHX YUPEXKICHUWU KyJIbTYpbl, MUMEIOUIUMX B IITaTE
COOTBETCTBYIOILIETO CIIEHUAINCTA, @ TAKXKE 3a CUeT OpraHM3aluu OO0y4yeHUus u
HOBBILICHUSI KBATU(PUKAIIUTN COOCTBEHHBIX COTPYIHUKOB.

B pa3peze ¢unmanoB u mnoapazaeneHUN WUTOTM HE3aBHUCHUMOHM OLIEHKH
BBITJISAAT CIEAYIOIIUM 00pa3oM (B TaOJMIE LIBETOBBIM MHAMKATOPOM OTMEYEHbI
MOKAa3aTelld C OLICHKAMHU «XOPOILI0», OCTAJIbHBIE OLIEHKU — «OTIIMYHOM):

Dunmanst 1 OTKpBITOCTH KomdoprHocte  JloctymHocTh  loOpoxena- Y aoBieT- Hrorossiit
MOIpa3IeICHUsI u yCIOBHI YCIYT ISt TEIBHOCTb, BOPEHHOCTH Gant
JOCTYITHOCTh  TIPEIOCTaBIIe- HWHBAIHJIOB BEXKJIUBOCTh | YCIOBHUSIMHU
“HQOpPMAIIMA  HUS YCIYyT paOOTHHUKOB = OKa3aHUS
00 ycayr

OpraHu3aIuH
Konbckas
LEHTpaJIbHAS IETCKAas 95,7 100,0 64,0 99,3 99,9 91,8
oubnmoTexa

bubnroreka - uman 94.2 100,0 62,0 99,7 100,0 91,2

B xome ompoca mnonyuaTensMu ycayr ObUIM BBICKAa3aHbl CIEAYIOLIUE
MOKeJIaHus K opranuzanuu (B % oT 00IIero KoJaMuecTBa KOMMEHTapUEB):

® VIVHUICHUE MAMEPUATIbHO-MEXHUUECKOE OCHAUCHUA.

— He00XO0JWMOCTh MPOBEICHUS PEMOHTA MOMEIIICHUIT; OOHOBJIICHHE — 29,6%
UHTEpbepa
— O0OHOBJICHHE MeOeH B IETCKOM 30HE; TPHOOPETEHUE HOBOM JIETCKOM - 19,0%

mebenu (my(uKH, CTYIbYUKH)
® pacuiupenue KHUICHO20 PoHOA U NePUOOUKU:
— 3aKyIKa HOBBIX KHHT; MOMOJTHEHUE U OOHOBIIeHHE (OH 1A — 19,0%
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UM HoBukoBa

Tabmuma pacdyera mnokaszarenel M KpUTEPUEB OLIEHKM KadecTBa 110
opraHmzanusM chepsl KyJIbTypbl NpejactaBicHa B (aiine «Pacder mokaszaTeneit
HOK 1o cdepe kynbTypbL.xIsx».

2.11. MBYK «MypMamuHCKasi ropoJckasi 0M0InoTeKa

B pamkax mnpoBeneHusT HE3aBUCUMOM OIIEHKM KadyecTBa OBLIO OMIPOIIEHO
363 momyuatens yciyr, u3 HUX 99 pecrnoHAEHTOB — METOJOM OYHOTO Ompoca Io
MECTy HaxoxaeHus opranuzanuu, 304 pecrnoHIEHTa — METOJIOM OHJIANWH
anketupoBaHus.  OQuUUaNbHBIA  CalT  yUpeXXIeHHs,  KOTOPBIA  OBLI

NPOAaHAIM3UPOBAH B XOJC IPOBEICHUS He3aBHCHMOHM onenku: https://xn----
8sbba8abculatOa2bze.xn--plai/.

HroroBeiii mokaszarejib OLEHKH Ka4eCTBA YCJOBUM OKa3aHUA YCJIYyr
coctaBisier 91,4 6a/na (OneHKa «OTJIMYHO») M 3aHNMAaeT 14-e MecTO peiiTHHTa

opranmn3anuii cgepsl KyJabTypbl B MypMaHcKoii 001aCcTH.
AR S OIS N EHEES (RPN B ):)] ObLIM MOJIYYEHBI 10 4-M U3 5-TH

oOumx kpurepusim: «OTKPBITOCTh U JOCTYITHOCTh HH(POPMAIIMK 00 OpraHU3aIi»
(94,6 6amna), «KomdopTHOCTh ycimoBui mnpemocTaBieHus ycayr» (99,9 Oamma),
«J100poskenaTenbHOCTh, BEXJIMBOCTh paOOTHHKOB opranuzammm» (99,4 Oamna),
«Y IOBJIETBOPEHHOCTh YCIOBUSMH OKa3aHus yciuyr» (99,7 6anna).

Ounenka «xopouo» (60 -80 02715108 )l uNEE: ERIRN) 26102 ORIl Tean00: (Iean

yCIIyT 17151 uHBaNIU0By» (63,3 Oarmna).

Ne [Toxa3zaTenu oLleHKH KauecTBa KauectBennas
Bbaist
OLICHKA
1 | Kpurepwuii «OTKpPBITOCT M JJOCTYITHOCTH MH(pOpManuu 00 946 >
OpraHu3aIuN» '
2 | Kpurepuii «<KoMpOpTHOCTE YCIOBHIT TPEIOCTABICHHS YCIYT» 99,9 >
3 | Kpurepwnii «/locTynHOCTb yCIIyT AJIsl ”HBAJIHUIOB 63,3 >
4 | Kpurepunii «/lo6poxenaTenbHOCTb, BEXKIMBOCTh paOOTHUKOB 99 4 >
OpTaHM3aIIN) '
5 | Kpurepwuii «Y10BICTBOPEHHOCTh YCIOBUSIMU OKa3aHHUs YCIYT» 99,7 >
HToroBslii moka3arejib 91,4 >

JInsi TOBBIMIEHUSI TMOKa3aTeis Mo KpUTepuio «locTymHocTh ycayr Ajs
HHBAJIUIOBY» PEKOMEHAYETCS Pean30BaTh KOMIUIEKC Meporpustuil. B wactu
aJanTaluyl  MaTepUalbHO-TEXHUYECKOW 0a3bl  1enecoodpa3Ho  000py/oBaTh
BXOIHYIO TPYIIy BCeX (IIMAIOB MAaHAYCOM WU MOIXBEMHON I1aT(opMoii,
TEPPUTOPUIO - BBIJCICHHBIMU ITAPKOBKAMH JUISI MaJOMOOWIIBHBIX KaTETOPHIA
TIOJTydaTeNe yCIIyT, OCHACTHTD 3/IaHMsI aIalTHPOBAHHBIMHU JIM(PTAMU, TOPYIHSIMH
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N HoBukoBa

U PacCIIMPEHHBIMHU JBEPHBIMHU IPOEMaMH, 00CCIEYUTh CMEHHBIE Kpecia-KOJSICKH
(HeoOX0IMMBIE, B TOM YHCJIC JUIS TTOJTydaTeJIeH YCIyT ¢ BpEMEHHBIM OrPpaHUICHHEM
MOOWMIIBHOCTH), a TaKXe CIEIUaIbHO 000pyAOBaHHBIC CAHUTAPHO-TUTUEHUICCKUE
TIOMEIICHHUS.

Jliist o6ecnieuennst ”HPOPMAITMOHHOW JOCTYITHOCTH U TIPEIOCTABICHUS yCITyT
WHBAJIMJIaM I10 CIyXY U 3pEHUIO HapaBHE C IPYTUMHU MMOCETUTEIIIMU PEKOMEHTYETCS
obecrnieunTh AyOJUPOBAHKUE 3BYKOBOW W 3pHUTEIBHON MH(OpMaILIMK, OpraHU30BaTh
yCIyT CypAOTIEPEBOIUNKA
tudocypaonepeBoaunKa. Peanuszaiuio 3Tol ycIyru MOKHO 00ECIIeUHnTh 3a CUeT
HanMa

BO3MOXHOCTB MpcaoCTaBJIICHUA U

CIICIHAIINCTA IO TPaXJAHCKO-IIPABOBOMY JOTOBOPY, 3aKIIOUYCHUS
NAapTHEPCKUX COrJAIIeHHd ¢ MpOQUIbHBIMA OOLIECTBEHHBIMU OpraHU3alUsIMU,
IIPUBJICYEHUS] PECYPCOB IPYIUX YUYPEXKACHUM KyJIbTYpbl, MMEIOIIUX B INTATE
COOTBETCTBYIOLLIETO CIEHUAINCTA, a TAaKXKE 3a CYET OpPraHu3aluUd OOy4deHHs U
HOBBILICHUSI KBATU(PUKAIIUTN COOCTBEHHBIX COTPYIHUKOB.

B pa3peze ¢unmanoB u mnoapazaeneHUN WUTOTM HE3aBHUCHUMOHM OLIEHKH
BBITJISAAT CIEIYIOIIUM 00pa3oM (B TaOJMLEe LIBETOBBIM HWHIMKATOPOM OTMEUYEHBI

IMOKa3aTCJIn C OICHKAMHU «XOPOIIO», «YAOBJICTBOPHUTCIILHO», OCTAJIbHBIC OLICHKU —

COTIUYHOY):
Ounmansl 1 OTKpBITOCTH Komdopraocts  loctymHocTh  [loOpoxenma- Y mosier- Hrorossrit
MO/Ipa3ieNeHNs " YCIOBHI YCIyT JUTst TEeIBbHOCTD, BOPEHHOCTh Gann
JOCTYIIHOCTh ~ HPEIOCTaBIIe- WHBAJINIOB BEKIIMBOCTh  YCIIOBHSAMHU
“HQOpPMAIIMA  HUS YCIYyT paOOTHHUKOB = OKa3aHUs
00 ycayr
OpraHH3aluH
MypMmaluHcKkast
ropoJicKas 94,6 99,7 80,0 99,4 99,8 94,7
OoubmmoTexa
MypmamumHckas
roponcka 94,6 100,0 58,0 99,0 100,0 90,3
OoubnroTeKa-puIHan
Nel
MypmaiHcKast
JeTCKas OnOInoTeKa- 94,6 100,0 52,0 99,7 99,3 89,1
¢brman Ne2

B xozme ompoca mnomyyaTensiMu YCAyr ObUIM BBICKa3aHbl CIEAYIOIINE
MOKeJIaHus K opranuzanuu (B % oT 00IIero KoJaMuecTBa KOMMEHTapUEB):

® 0Onazoycmpoicmeo npuie2aroujeli meppumopuu.

— CO3/1aHue IJIOUIAIKHU, 0J1aroycTpoHCTBO M 0(OpMIIEHHE TEPPUTOPUN - 53,8%
BO3JIe OMOJIMOTEKH; pelieHue TPOOIEMBI ¢ TAPKOBKOM aBTOMOOHIICH
® pacuupenue KHUNCHO20 PoHOa U NepuooOuUKu:
— TmornoyiHeHue (HOHIa HOBBIMU KHUTAaMU; 3aKyIKa TPON3BEACHUI - 30,8%

COBpPEMEHHBIX aBTOPOB
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Tabnuua pacyera mokazarened U KPUTEPUEB OIEHKM KauecTBa IO
opraHmzanusM chepsl KyJIbTypbl NpejactaBicHa B (aiine «Pacder mokaszaTeneit
HOK 1o cdepe kynbTypbL.xIsx».

2.12. MBYK «KuabauHckasi ropoackasi 0u0moTexkay

B pamkax mnpoBeieHHs HE3aBHCHUMOW OIEHKM KadecTBa ObLIO OMPOIIEHO
303 nmomyuarenst yciyr, u3 HuX 49 pecrnoHAEHTOB — METOJOM OYHOTO OMpoca Io
MECTy HaXOXJCHHUS OpraHu3anuu, 254 pecroHJIeHTa — METOJIOM OHJIalH
anketupoBaHus.  OQuUUaNbHBIA  CalT  yUpeXXIeHHs,  KOTOPBIA  OBLI
IPOaHAIM3UPOBAH B XOJIC MPOBEJICHUS He3aBUCHUMOW omeHku: http://www.biblio-
mokildin.ru/.

HroroBeiii mokaszarejib OLEHKH Ka4eCTBA YCJOBUM OKa3aHUA YCJIYyr

coctaBisieT 94,9 6a/ia (OLEHKA «OTJIMYHO») U 3aHUMAET /-¢ MeCTO peidTHHTa

opranmn3anuii cgepsl KyJabTypbl B MypMaHCKoil 00J1aCTH.
AR S OIS N EHEES (RPN B ):)] ObLIM MOJIYYEHBI 10 4-M U3 5-TH

oOumx kpurepusim: «OTKPBITOCTh U JOCTYITHOCTh HH(POPMAIIMK 00 OpraHU3aIi»
(95,8 6amna), «KomdopTHOCTh ycimoBuii npemocTaBienus ycayr» (99,3 Oamra),
«J1oOporkenaTeIbHOCTh, BEKJIMBOCTh Pa0OTHUKOB opranm3amum» (99,7 Oaia),
«Y IOBJIETBOPEHHOCTH YCIOBUSMH OKa3aHus yciuyr» (99,8 6anna).

Ounenka «xopouo» (60 -80 02715108 )l uNEE: ERIRN) 2612 ORIl Tean00: ([ean S

yeayr st uaBaauaosy (80,0 6anos).

Ne IToka3arenu oueHKH KayecTBa KauecTBennas
Bamner
OLICHKA
1 | Kpurepuii «OTKpPBITOCTD M JOCTYIHOCTH HH(pOpManuu 00 958 >
OpraHu3aIuN» '
2 | Kpurepuii «KomdopTHOCTB YCIIOBHil peI0CTaBICHUS YCIYT» 99,3 >
3 | Kpurepuii «JIOCTYITHOCTD YCIYT /ISl HHBAIHUIOBY 80,0 >
4 | Kpurepwuii «J{o0pokenaTeIbHOCTh, BEKIMBOCTh paOOTHUKOB 99 7 >
OpTraHu3aIuN» '
5 | Kpurepnii «Y 1OBIETBOPEHHOCTD YCIOBUSIMH OKa3aHUS YCIyT» 99,8 >
HMToroBblii moxasareJb 94,9 >

JIns moBBILIEHUS TIOKaszaTesl 1Mo Kpurepuw «JdoctymHocTsh yeayr aist
HHBAJIMJI0B» PEKOMEHJIyeTCsl pea30BaTh KOMIUIEKC Meporpusituii. B wactu
ajanTaly MaTepuaIbHO-TEXHUYECKON 0a3bl 1EJIeCO00pa3HO OCHACTUTH 3IaHUs
aJanTUPOBAHHBIMU JTU(TAMU, MOPYUHSIMHU U pAaCIIMPEHHBIMU IBEPHBIMU [IPOEMaMHU,
o0ecreunTh CMEHHBIE KpECIa-KOJMSCKH (HEOOXOAuMbIe, B TOM 4YHCJE IS
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noyiy4yatreyied yciayr C BpPEMEHHBIM OrpaHMYeHHMEM MOOWIBHOCTH), a TaKke
CIEUAIBHO 000PYA0BaHHBIE CAHUTAPHO-TUTUEHUYECKUE TTOMEIICHUS.

Jliist o6ecnieuennst HPOPMAITMOHHOW JOCTYITHOCTH U TIPEIOCTABICHUS YCITyT
VMHBAJIMJIaM I10 CIyXY U 3PEHHI0 HApaBHE C IPYTUMHU MMOCETUTEISIMU PEKOMEHYETCS
OpPraHMW30BaTh BO3MOKHOCTb IPEAOCTABICHUSI YCIYT CYypAONEPEBONUYMKA WIIU
tudrocypaonepeBourka. Peanuzanuio 3TOH yCIyrd MOKHO 0O€CIEeYUTh 3a CUET
HailMa CHeNUalucTa MO TPaXKIaHCKO-TIPAaBOBOMY  JIOTOBOPY, 3aKIIFOUYEHUS
NapTHEPCKUX COTJAIIeHUH C MPOPUIbHBIMA OOLIECTBEHHBIMU OpTaHHU3AIUSIMU,
IPUBJICYEHUS] PECYPCOB APYTUX YUPEKIACHUM KYJIbTYpbl, UMEIOIIMX B IITATE
COOTBETCTBYIOILIETO CHEHUAINCTa, a TAaKXKE 3a CYET OpraHu3alud OOy4YeHHsS M
MOBBIIIEHNS KBATU(PUKAIIMU COOCTBEHHBIX COTPYIHUKOB.

B paspese ¢unamanoB u mnoapasznenieHUl WTOTM HE3aBUCHUMOM OLICHKHU
BBITJIAJIAT CIEIYIONUM 00pa3oMm (B TabiuIle IIBETOBBIM MHIUKATOPOM OTMEYEHBI
MOKAa3aTelld C OIIEHKAMHU «XOPOII0», OCTAILHBIE OLIEHKU — «OTIMYHOY):

Dunumansl 1 OTKpBITOCTH KomdoprHocte  JloctymHocTh  JloOpoxena- Y aoBieT- Hrorossiit
MOpa3IeIeHHsI u YCIIOBHI YCIYT ISt TEJILHOCTb, BOPEHHOCTh Gait
JOCTYITHOCTh  TIPEIOCTaBIIe- HWHBAJIUJIOB BEXKJIMBOCTh | YCIOBHSIMH
uHGOpPMAIIMK  HUS yCIIyT pabOTHUKOB = OKa3aHHs
00 ycayr
OpraHU3alNH
Kunbauuackas
ropojcKas 95,7 99,7 82,0 99,5 100,0 95,4
6ubmoTeka
ST ET L 95,8 98,3 82,0 99,6 99,4 95,0
celbCKast OubImoTeKa
Ionryiicxas 95,8 100,0 76,0 100,0 100,0 94,4

cenbCcKas OnOImoTeKa

B xozme ompoca mnomyyaTensiMu YCAyr OBbUIM BBICKa3aHbl CIEAYIOIINE
MOKeJIaHUA K opranuzanuu (B % oT 00IIero KoJaMuecTBa KOMMEHTApUEB):

®  PEeMOHM U cOOepI*HCAHUe NOMeUeHU:

— HEeo0X0JMMOCTh KalUTaJIbHOTO PEMOHTA; YCTPaHEHUE X0JI0/1a B
MOMEIIEHUAX (3aMeHa OKOH, yTEIUJICHHE); BblIeJIEeHIEe HOBOTO
MOMEILEHUS; KOCMETHYECKHE yIydlleHus (MoKpacKa JIBEpH)

44,4%

— 3aMeHa MeOeM Ha COBPEMEHHYIO U KOM(POPTHYIO (CTeIUTaxH, CTyabs);  — 18,5%
OOHOBJICHHE TEXHUYECKOTO OCHAIICHUS

® pacuiupenue KHUICHO20 PoHOA U NePUOOUKU:

— mononHeHue POHIA HOBBIMU M COBPEMEHHBIME KHUI'aMH - 14,8%

® co30anue KOMGpOpmMHOU cpedvl U 30HUPOBAHUE:
— OpraHus3anuda 30H OTAbIXa U YT'OJIKOB IJId YTCHUA, CO3aHUC
CHCHHaﬂBHOﬁ 30HBbI 1A MOJIOJCKH, HpI/IO6pCTeHI/Ie HACTOJIbHBIX UI'D
JUIS IOJPOCTKOB

9,3%
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Tabmuua pacyera mnoOKazarened W KPUTEPUEB OLEHKUM KadecTBa IO
opraHmzanusM cdepsl KyIbTypbl NpeactaBicHa B (aiine «Pacder mokaszaTeneit
HOK 1o cdepe kynbTypblL.xIsx».

2.13. MBYK «bun0Janore4yHoe 00beIHHEHHE» TOPOACKOIr0 MoceIeHus!
Mousounbiii Kosabcekoro paitona Mypmanckoii 061acTu

B pamkax mnpoBeieHHS HE3aBHCHMOW OIIEHKM KadecTBa ObLIO OMPOIIEHO
191 nomyuatens ycayr, u3 HUX 19 pecrnoHIEHTOB — METOAOM OYHOTO OMpoca IO
MECTy HaXOXJCHHWS OpraHu3anuu, 172 pecroHIeHTa — METOJIOM OHJIAlH
anketupoBaHus.  OQuUUanbHBIA ~ CaUT  yYpPEeXKIOEHHUS,  KOTOPBIA  OBLI
MpOaHaIN3UPOBAH B X0J1e MIPOBEICHUS HE3aBUCHUMOM OLICHKH:
https://www.bibmol.ru/.

HroroBeiii mokasarejib OLEHKH Ka4eCTBA YCJOBUM OKa3aHUA YCJIYyr
coctaBisier 97,5 6a/1a (OLEHKA «OTJMYHO») H 3aHUMAET 2-¢ MeCTO peldTHHTa

opranu3auuii cgepsl KyJabTypbl B MypMaHcKoil 00J1acTH.
OT1/MYHBIC OLECHKH ObLIM NOJYYEeHbl 10 BCEM OOIIMM KPHUTEPHSIM)
«OTKpBITOCT, M JOCTYMHOCTh HH(pOpManuu 00 opranm3arum» (98,8 Oamra)

«KompopTtHOCTh ycrmoBuit mpenoctasieHus ycuyr» (99,3 6amna), «JocTymHOCTb
yeayr s uHBanmuaoB» (88,9 Oamma) «JloOpokenaTenbHOCTh, BEXIMBOCTD
pabotHukoB opranuzanun» (100,0 GamnoB), «YIOBIETBOPEHHOCTH YCIOBUSIMHU
okaszanus ycayr» (100,0 6amios).

Ne [Toxa3zaTenu oLleHKH KauecTBa KauectBeHHas
EbNIS
OLICHKA
1 | Kpurepuii «OTKpPBITOCT M JOCTYITHOCTH MH(OpManuu 00 988 >
OpTaHM3AIN '
2 | Kpurepwnii «KomdopTHOCTS YCIOBUIT pEOCTaBICHUS YCIYT» 99,7 >
3 | Kpurepwmii «/locTynHOCTb yCIIyT AJIsl ”HBAJIHUJIOB 88,9 >
4 | Kpurepunii «/lo6poxenaTenbHOCTb, BEXKIMBOCTh paOOTHUKOB 1000 >
OpTaHH3ALN ’
5 | Kpurepwuii «Y10BIICTBOPEHHOCTh YCIOBUSIMU OKa3aHMs YCIYT» 100,0 >
HToroBslii moka3arejib 97,5 >
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B pazpe3e ¢uimanoB u moapasfesieHUd MTOTH HE3aBUCUMOUN OIICHKU

BBITJISAIAT CIICAYIOINUM 00pa3oM:

dumansl 1 OTKpBITOCTH Kompopraocts  loctymHocTh  JIoOposkenma- Y mpoBier- Hrorossit
MO/Ipa3/ieeHAsL u YCIIOBHI YCIYT JUTst TENBHOCTB, BOPEHHOCTh Gan
JIOCTYITHOCTh  IIPEIOCTaBIie- HHBAJINJIOB BEXKJIUBOCTh | YCIOBHUSIMH
uHQOpPMAIMK  HUSI yCIIyT pabOTHHUKOB = OKa3aHHs
06 yCIyT
OpraHu3aluH
HenTpanbhas
TOpoJIcKast 98,8 99,5 83,7 100,0 100,0 96,4
oubmmorexa
Ml Guinerse 98,8 100,0 94,0 100,0 100,0 98,6

B xoze onpoca nosyyaTenn yCiayr He BbICKAa3aJIy HOXKEIAHNUHN 10 YITy4ILIEHUIO
YCIIOBUI MPEJOCTaBICHUS YCIYT B OpraHU3aluu.

Tabmuua pacyera mOKazaTrened W KPUTEPUEB OLEHKM KadecTBa IO
opranm3anusaM chepsl KyIbTypbl NpejactaBicHa B (aiine «Pacder mokazaTeneit
HOK 1o cdepe kynbTypbl.xIsx».

2.14. MBYK bubanoreka ropoackoro nocesaenuss Tymanusbiii Kosibckoro
paiiona MypmaHCKoO# 00J1acTH

B pamkax mnpoBeieHHs HE3aBHCHMOW OLEHKH KadecTBa ObLIO OMPOIIEHO
30 mosrywareneld ycIyr, U3 HUX 6 PECIOHIEHTOB — METOJAOM OYHOTO OIpoca II0
MECTYy HaXOXIEHHUs OpraHu3anud, 24 pecrnoHIeHTa — METOIOM OHJIAWH
OdunmanbHbIi YUPEXKACHUS,  KOTOPBIM
MIpOaHaIN3UPOBAH B X0J1e IIPOBEICHHUS HE3aBUCUMOM
http://www.tumanadm.ru/mbuk-biblioteka-g-p-tumannyy.html.

HroroBuiii mokasare/b OLUEHKH Ka4yecTBa YCJOBMU OKa3aHHMA YCJIyr

AHKCTHUPOBAHUA. caut OBILT

OLICHKMH:

cocrapJisier 83,2 6a/i1a (OLEeHKA «OTJIMYHO») M 3aHMMAaeT 22-e MeCTO peiiTHHra

opranusanuii cepsl KyJbTYypbl B MypMaHCKO# 00J1aCTH.
IR LTS RO T S S EHEE L [IRGEN 0 ():)] ObUTH MOJIYYEeHBI MO 4-M U3 5-TH

oOumx kpurepusimM: «OTKPBITOCTh U JOCTYITHOCTh HHPOPMAIIMK 00 OpraHU3aIiI»
(93,8 6amna), «kKombopTHOCTh yeaoBuid npeoctaienus yeiayr» (100,0 6amios),
«J100poskenaTebHOCTh, BEXKINBOCTh pabOoTHHKOB opranusaiuu» (100,0 6amios),
«Y IOBJICTBOPEHHOCTh YCIOBUAMU oKazanus yciayr» (100,0 6amios).

Onenka «Hmke cpeanero» (20 — 39 6anjioB) 1noiydyeHa 1O KPUTEPHIO
«locTymHocTs yemyr 11 uHBanuaoBy (22,0 6amna).
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Ne [NokazaTenu oLEHKH KauecTBa KauectBeHHas
bannst
OLICHKA
1 | Kpurepuii «OTKpBITOCTh U JOCTYITHOCTh HH(MOPMALUH 00 93.8 >
OpTaHM3aIIN) '
2 | Kpurepwnii «KomdopTHOCTS YCIOBUIT PEIOCTaBICHUS YCIYT» 100,0 >
3 | Kpurepunii «/locTyIHOCTD yCIYT IS HHBAJHIOBY 22,0 >
4 | Kpurepuii «J{o0poxenaTeTsHOCTh, BEXINBOCTE pAOOTHHKOB 1000 >
OpTaHM3aIIN) :
5 | Kpurepwuii «Y10BICTBOPEHHOCTh YCIOBUSIMU OKa3aHHUs YCIYT» 100,0 >
HroroBrlii nokasareib 83,2 >

JUis MOBBILIEHUS TOKa3aTelsl N0 KPUTepPUI0 «/l0CTymHOCTBH yCiayr aJjsi
MHBAJIMA0B» PEKOMEHJIYETCSl pPEealu30BaTh KOMIUIEKC Mepornpusituid. B yactu
ajanTalyy  MaTepHAIbHO-TEXHHYECKOW 0a3bl  LenecooOpazHo  000pyI0BaTh
BXOJIHYIO TpYyIIly BCeX (QMIMAIOB NaHAYCOM WIH MOABEMHON IIaT(OPMOH,
TEPPUTOPHUIO - BBIICICHHBIMU MApKOBKaMHU JJIi MaJOMOOWJIBHBIX KaTEropui
HOJTyyaTeNnel yCcayr, OCHACTUTh 3/1aHUs aJlallTUPOBAHHBIMU JU(PTaMH, TOPYUHIMU
U pacIIMpPEHHBIMU JIBEPHBIMHM IIPOEMaMH, OOECIEUUTh CMEHHBIE Kpecaa-KOJSCKU
(HeoOXO0qMMBIE, B TOM YHUCIIE IS TOJTydaTeNell yCIyT ¢ BPEeMEHHBIM OTpaHu4YeHHEM
MOOMJIBHOCTH), a TAKXE CHEUUAIbHO 000pYAOBaHHBIE CAHUTAPHO-TUTUEHUYECKUE
MOMEIICHHS.

Jliist obecnieuenrst UHPOPMAMOHHON JOCTYITHOCTH U MTPEIOCTABIEHUS YCIyT
VMHBAJIMAM I10 CIIyXY U 3pEHHIO HApaBHE C APYTUMU MOCETUTEISAMU PEKOMEHYETCS
o0ecnieunTh AyOJMPOBAHHME 3BYKOBOM M 3pUTENBbHOM HMHQOpPMAIMM, a TaKke
HAJMUCEN, 3HAKOB W WHOM TEKCTOBOM W Tpaduueckoil mHGOpMAIMK 3HAKaMHU,
BBIMIOJITHEHHBIMU  peibe(pHO-TOUEeUHbIM  HipudToM  bpaiinsg, opraHuszoBatb
BO3MOKHOCTh peI0CTaBIEHUS yCIIyT CypIONEPEBOTUMKA WIIH
tudrocypaonepeBoqurka. Peanuzannio 3Tol ycIyrd MOKHO OO€CIEYUTh 3a CUET
HaliMa cHOelualucTa MO0 TPaXJAAHCKO-NPABOBOMY JOTOBOPY, 3aKIIOUYEHUS
NapTHEPCKUX COMIAUIeHUH ¢ TpoQUIbHBIMU OOIECTBEHHBIMU OpraHU3alUsMU,
NPUBJIEYECHHUSI PECYPCOB APYIMX YUPEXKICHHA KyJIbTYpbl, MUMEKOLIUX B IITATE
COOTBETCTBYIOLLIETO CIEHUAINCTA, a TAKXKE 3a CUET OpraHu3alMu OOy4YeHHUsS U
MOBBIIICHUSI KBATH(PUKAIIMN COOCTBEHHBIX COTPYIHUKOB.

He3aBucumasi olieHka BbIsIBWIA Je(UUUAT COTPYJHUKOB, MPOIISAIINX
HeoO0XoMMoe o0yueHue (MHCTPYKTUPOBAHKE) IO COMPOBOXKICHUIO MHBAIUIOB B
MOMENICHUSIX OpPraHu3alii COLUAIBLHOM cephl U Ha PUIIETaIoIEl TEPPUTOPHH.

B xoJie onpoca nosy4aTenu yciyT He BbICKa3aJld TOKENaHuUs 10 YJIYUIIEHUIO
YCIIOBHU MPENOCTABIICHUS YCIIYT.
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Tabnuma pacdyera mnokaszaTreneil M KpPUTEPUEB OLIEHKM KadecTBa 110
opraHmzanusM chepsl KyJIbTypbl NpejactaBicHa B (aiine «Pacder mokaszaTeneit
HOK 1o cdepe kynbTypbL.xIsx».

2.15. MBYK «llenTpain3oBanHas Oudauoreynas cucrema Koaopckoro
MYHHLIHUIIAJIBHOTO OKPYyra»

B pamkax mnpoBeneHusT HE3aBUCUMOM OLEHKHM KayecTBa ObUIO OIPOLIEHO
410 nomy4yartened yciyr, U3 HUX 63 pecrnoHAeHTa — METOJOM OYHOTO OIpoca I0
MECTYy HaXOXJCHUS OpraHu3anuu, 347 pECrnoOHAEHTOB — METOJOM OHJIAWH
anketupoBaHus.  O¢QuUUanbHBIA  CalT  yUYpeXICHHs,  KOTOPBIH  OBLI

NpOaHAIM3UPOBAH B XOJ€ TNPOBEACHHS He3aBUCMMOM oreHku: https://kovdor-
book.ru/.

HroroBeiii mokasarejib OLEHKH Ka4eCTBA YCJOBUM OKa3aHUS YCJIyr
cocTaBisier 85,8 0ajlj1a (OLEeHKA «OTJIHYHO») U 3aHMMAaeT 21-e MecTO pedTHHTa

opranmn3anuii cgepsnl KyJabTypbl B MypMaHcKoii 001acTH.
Orimunbie onenku (81 — 100 62110B)EON B ICNVER AW IR DY Pk’

o0mux kpurepusiM: «OTKPBITOCTh U TOCTYMHOCTh MHGOpMALIMK 00 OpraHu3alum»
(97,0 6ammoB), «KompopTHOCTs ycnoBuid npeaoctaBieHus yciayr» (99,5 0amna),
«/loOposkenaTeIbHOCTh, BEKIMBOCTh PAOOTHUKOB opranusaiuu» (98,9 Oamia),
«Y IOBJIETBOPEHHOCTH YCIOBUSMH OKa3aHus yciuyr» (99,1 6anna).

Onenka «Hmke cpeanero» (20 — 39 6aaiioB) mnojydeHa MO KPUTEPHIO
«octynHocTh ycnyr ans uaBannnoB» (34,3 6ama).

Ne [Toxa3zaTenu oLleHKH KauecTBa KauectBeHHas
EbNIS
OLICHKA
1 | Kpurepuii «OTKpPBITOCT M JOCTYITHOCTH MH(OpManuu 00 970 >
OpTaHM3AIN '
2 | Kpurepwnii «KomdopTHOCTS YCIOBUIT pEOCTaBICHUS YCIYT» 99,5 >
3 | Kpurepwmii «/locTynHOCTb yCIIyT AJIsl ”HBAJIHUJIOB 34,3 >
4 | Kpurepunii «/lo6poxenaTenbHOCTb, BEXKIMBOCTh paOOTHUKOB 989 >
OpTaHH3ALN '
5 | Kpurepwuii «Y10BIICTBOPEHHOCTh YCIOBUSIMU OKa3aHMs YCIYT» 99,1 >
HToroBslii moka3arejib 85,8 >

JIJIsl TIOBBINICHMS TTOKa3aTeNsl MO KPHUTEPUIO «JlOCTymHOCTH yCIyr is
WHBAJIMIOB» PEKOMEHAYETCS pealn30BaTh KOMIUIEKC MeponpusaTuii. B yactu
ajanTallid MaTepuaIbHO-TEXHUYECKOW 0a3bl  1enecoodpa3sHo  000pyaoBaTh
BXOJIHYIO TPYIIy BCeX (MIMAIOB TaHAYCOM WWIM TMOABEMHON TIaThOPMOH,
TEPPUTOPHUIO - BBIJCIICHHBIMA IMAPKOBKAMHU JUIsl MaJOMOOWIBHBIX KaTeropui
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noJiy4aresied yciyr, OCHACTUTh 3[aHUs alallTUPOBAHHBIMU JTU(TaMU, TOPYUHIMHU
U PacIIMPEHHBIMU JBEPHBIMU IPOEMaMHU, 00ECIEYUTh CMEHHBIE Kpeciaa-KOJSICKU
(HeoOX0IMMBIE, B TOM YHCJIC JUIS TTOJTydaTeJIeH YCIyT ¢ BPEMEHHBIM OrPpaHUYCHHEM
MOOWMIIBHOCTH), a TaKXe CIEIUaIbHO 000pyAOBaHHBIC CAHUTAPHO-TUTUEHUICCKUE
MOMEIIEHUS.

Jliist o6ecrnieuenrst ”HPOPMAIIMOHHOM TOCTYITHOCTH U MPEAOCTABICHUS YCIIYT
WHBAJIMJAM T10 CIIyXY Y 3p€HUIO HapaBHE C IPYTUMU MOCETUTEISIMU PEKOMEHTYETCS
oOecrieuuTh AyOIMpPOBaHHE 3BYKOBOM M 3pUTENbHONM HWHGOpMAIMHM, a TaKke
HAJMUCEeN, 3HAKOB W WHOM TEKCTOBOM W Tpaduueckoil mHbOpMaIMi 3HAKaMH,
BBITIOJTHEHHBIMU ~ pelibepHO-TOueuHbIM  mipudToM  bBbpaiing, opraHuzoBaTh
BO3MOKHOCTh PeI0CTaBIEHUS yCIIyT Cyp/IoNiepeBOIUMKa W
TtudocypaonepeBoqurKa. Peanuzannio 3Tol yCIIyrd MOKHO OO€CIIEYUTh 3a CUET
HailMa CHeNUalucTa MO TPaKJaHCKO-TIPAaBOBOMY JIOTOBOPY, 3aKIIFOUEHUS
NAapTHEPCKUX COTJAIICHUH C MPOQPUIbHBIMU OOIIECTBEHHBIMU OpraHU3AIUsIMHU,
MPUBJICYCHUSI PECYPCOB APYTUX YUPEXKACHUN KYyJIbTYpPbl, MMEIOIIUX B IITATE
COOTBETCTBYIOIIETO CHEIUAINCTa, a TaKXKe 3a CYET OpraHu3alud OOydeHHUs U
MOBBIIIEHUS KBATU(PUKAIIMU COOCTBEHHBIX COTPYHUKOB.

HeszaBucumasi oreHka BbIsiBWIa ACUIMT COTPYIHUKOB, MPOIIEIAIINX
HeoOXxoMMoe 00ydeHue (MHCTPYKTUPOBAHME) MO COMPOBOXKICHUIO MHBAIUIOB B
MOMEIICHHSIX OPTraHU3aIlii COUATLHOM cephl U HA IPHUIICTAIONIEH TEPPUTOPHH.

B pazpese ¢uimanoB u moapasnesnieHUil MTOTH HE3aBUCUMOUM OIICHKU
BBITJIAZIAT CIEIYIONUM 00pa3oM (B TabiuIle IIBETOBBIM WHIUKATOPOM OTMEYCHBI
MOKA3aTeNM C OLEHKAMU «YIOBJIETBOPUTEIBHO» U «HUKE CPEIHEr0», OCTAIbHBIC
OIICHKH — «OTJIMYHON):

Dunmanst 1 OTKpPBITOCTH Komdopraocte  JloctymHocTh  loOpoxena- Y aoBieT- Hrorossiit
MOIpa3IeICHUsI u yCIOBHI YCIYT ISt TEIBHOCTb, BOPEHHOCTH Gant
JOCTYITHOCTh  TIPEIOCTaBIIe- HWHBAIHJIOB BEXJIUBOCTh | YCIOBHUSIMHU
uHGOpMAIIMKA  HUS yCIIyT pabOTHHKOB  OKa3aHHs
00 ycayr
OpraHU3aIix
Lenrparsnaz 96,1 98,3 42,0 97,0 97,2 86,1
6ubmoTeKa
Lertpankhas fetckas 98,4 98,7 42,0 99,3 98,9 87,5
OubIHoTEKA
Cenbckast
6ubmoTeKka-huInan 96,1 100,0 38,0 100,0 100,0 86,8
No2
I'oponckas
O6ubmoTeKa-huIHan 97,1 100,0 33,0 100,0 100,0 86,0
Ne5
Cenbckast
oubmoTeka-human 97,1 100,0 23,0 100,0 100,0 84,0

Ne6
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Cenbckas
OoubmoTeKa-human 97,1 100,0 28,0 97,1 98,6 84,2
No8

B xonme ompoca mnomy4aTensiMu yCIyr OBUIM BBICKa3aHbI CIEAYIOIINE
MOKeJIaHUs K opranu3anuu (B % oT 00IIero KoJaMuecTBa KOMMEHTapUEB):
® pacuupenue KHUNCHO20 POHOA U NePUOOUKU:
— nomnosHeHue HOHIa HOBBIMU KHUTAMH, KHM)KHBIMM HOBUHKAMH U cBeskell  26,8%
JIUTEPATYPOIi; peryIsipHOC OOHOBICHUE KOJUICKIIUH
® yiayuulernue mamepuaibrHo-nmexnuiecKozco OCHAWeRUA U YPOBHA KOM¢Opma:
— OpraHu3alys MUTHEBOTO PeXMMa (YCTaHOBKA KyJiepa, TEPMOIIOTA); - 19,5%
3aMeHa MeOenu Ha yo0HYo (Kpecia); yCTaHOBKA KOHIUIIMOHEPA;

npuolOpereHue 000py1oBaHUs Ui MEPONIPUATUN (KOJIOHKH,
MHUKpPO(OHBI); paCHIMPEHHE TUIOIAAeH

® no8blueHUe YPOBHS UHDOPMAYUOHHOL OMKPLIMOCHU

— NPeoCTaBIEHHUE aKTyalbHOIO M JOCTYIIHOTO PACIIMCAHUS PAGOTHI - 4,9%

® Opeanu3ayusL MeponpuUsImuLL.
— pacuMpeHHe NepevHs MEPONPUSTHIA IJIs IeTEH ¢ 2 JIeT; IpoBeIeHUE - 4,9%

ABTOPCKUX J'ICKLII/II\;I COBMCCTHO C MY3€EM
TaGnuma pacyera mnokaszareiael M KpUTEPUEB OLIEHKM KadecTBa IIO
opram3anusaM chepsl KyIbTypbl mpeactaBieHa B (aiine «Pacder mokazaTenei
HOK 1o cdepe kynbTyphl.xIsx».

2.16. MBY «JloBo3epckasi Me:knoceeHYecKasi 0udIMoTeKa»

B pamkax mnpoBeneHuss HE3aBUCUMOM OIICHKM KadecTBa OBLIO OMPOIIEHO
432 nonyyarenst yciyr, U3 HUX /5 PECIOHIEHTOB — METOJOM OYHOI'O Ompoca Mo

MECTYy HaXOXJCHUS OpraHu3aiuu, 357 PECHOHAEHTOB — METOJOM OHJIAWH
ankeTupoBaHusa.  OduuuanbHpli  calT  yUpEXKICHHUS,  KOTOpPbIH  OBLI
MIPOAHATIM3UPOBAH B X0J1e IPOBEICHUS HE3aBUCUMOM OLICHKHU:

https://revdabiblios.ru/.
HToroBepiii mokaszarejib OLEHKH Ka4eCTBA YCJOBUN OKa3aHUA YCJIyr
cocrapJisietr 91,8 6ana (oueHKa «OTJIMYHO») M 3aHMMAaeT 12-e MecTO peiiTUHra

opranusaunuii cepbl KyabTypsl B MypMaHcKoii 00J1acTu.

IR TSRO TG S S EHEE L [IRGEN (03] ObUTH MOJIYYeHBI MO 4-M U3 5-TH
o0mmux kpurepusiM: «OTKPBITOCTh U TOCTYMHOCTh MHGOpMALK 00 OpraHu3alum»
(94,9 6amna), «KomdopTHOCTh yClTOBUE mpeaocTaBieHus ycayr» (98,5 Oamna),
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«J100OporKenaTeaIbHOCTh, BEKIMBOCTh PaOOTHUKOB opranu3auum» (99,7 Oaimna),
«Y IOBIETBOPEHHOCTH YCIOBUSIMU OKa3aHus yciuyr» (99,5 6amna).

Ouenka «xopomo» (60 -80 02,1108 ) BIONVAERER RN Z0VE )51 ORI (Tesn700c (01654

yCIIyT 17151 UHBAUA0BY (66,5 Oamna).

Ne [NokazaTenu oLEeHKH KauecTBa KauecTBeHHas
bannst
OLICHKA
1 | Kpurepuii «OTKpPBITOCTB M JOCTYIHOCTh HH(OpManuu 06 949 >
OpraHu3aLun» '
2 | Kpurepnit «KoMpopTHOCTE YCIOBHI IPEIOCTABICHHS YCITYT 98,5 >
3 | Kpurepuii «/locTymHOCTD yCIYyT IUIT HHBAHIOBY 66,5 >
4 | Kpurepuii «/]o0poxenaTesHOCTh, BEXIMBOCTh PAOOTHUKOB 99 7 >
OpraHU3aLIm) '
5 | Kpurepuit «Y IOBIECTBOPEHHOCTD YCIOBUSIMH OKa3aHUS YCIIYT 99,5 >
HUTorosblii noka3areib 91,8 >

JIns TOBBILMIEHUS TIOKAa3aTelsl MO KPUTEPHIO «JlOCTymHOCTh yciyr s
WHBAJIUJIOBY» PEKOMEHAYETCS pealn30BaTh KOMIUIEKC Meponpusatuid. B wyactu
ajanTaluyd  MaTepUalbHO-TEXHUYECKOW 0a3pl  1enecoodpa3Ho  00opyAoBaTh
TEPPUTOPHUIO BBIJCICHHBIMM MApKOBKaMH JJii MaJIOMOOWIBHBIX KaTEropui
NOJTyyaTeNel yCayr, OCHACTUTh 3/1aHUs aJlallTUPOBAHHBIMU JUPTaMH, TOPYUHSIMU
U paCIIMPEHHBIMH JBEPHBIMH MPOEMaMH, 00ECIEYUTh CMEHHBIE Kpecia-KOJSICKU
(HeoOXoaMMBIE, B TOM YHCIIE JUIS TIOTy4aTeel YCIyT ¢ BPEMEHHBIM OTPaHHYCHHEM
MOOMJIBHOCTH), a TAKX€E CIELUUaIbHO 000pYAOBaHHBIE CAHUTAPHO-TUTUEHUYECKUE
IIOMEILEHHUS.

Jiis oGecnieueHrss ”HPOPMALTMOHHOM TOCTYITHOCTHU U MTPEIOCTABIICHUS YCIYT
WHBAJIMIAM I10 CIIyXY Y 3pE€HUIO HApABHE C IPYTUMHU ITIOCETUTEIIAMU PEKOMEHIYETCS
o0ecnieunTh AyOJMPOBAHME 3BYKOBOM M 3pUTENBbHON HMHQOpPMAIMM, a TaKkKe
HaJNuCcel, 3HAKOB M MHOM TEKCTOBOM W rpaduueckoil mH(pOpMaly 3HaKaMH,
BBINIOJIHEHHBIMU ~ pelbe(pHO-TOYEHUHBbIM  WpupTOM  bpaiinsg, opraHuzoBathb
BO3MO>KHOCTh IIPEAOCTABICHUS yCIyT CypIOIEpEBOIUNKA W
TudaocypaonepeBoaunKa. Peanuszaiuio 3Toi ycayra MOKHO O00€CTIeUuTh 3a CUET
HaliMa CIeNUaIuCTa MO0 TPAXKIAHCKO-TIPABOBOMY  JIOIOBOPY, 3aKIIFOYEHUS
NapTHEPCKUX COMIAIeHUH C TpoQUIbHBIMU OOIIECTBEHHBIMU OpraHU3alUsSMHU,
IIPUBJICYEHUS] PECYPCOB APYIMX YUYPEXKACHUM KyJbTYpbl, MMEIOIIUX B IITATe
COOTBETCTBYIOILIETO CHEIHUAINCTa, a TaKXKe 3a CYET OpraHu3aluu OOydeHUs U
MOBBIIICHUS KBaTU(UKAIIM COOCTBEHHBIX COTPYIHUKOB.

B paspese ¢unamanoB u mnoapaznesieHH WTOTM HE3aBUCHUMOM OIEHKHU
BBITJISLASAT CIEIYIOIUM 00pa3oM (B TaOJUIE IBETOBBIM MHAMKATOPOM OTMEYEHbI
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IMOKAa3aTCJIn C OOCHKAMH «XOpPOIIO» U «KYAOBJICTBOPUTCIIBHO», OCTAJIbHBIC OLICHKU —

COTIUYHOM):
Dunuansl 1 OTKpBITOCTH Komdopraocts  loctymHocts  [loOpoxema- — Ymoier- Hrorossrit
TIOJIpa3 IeNIeHUS u yCIOBHI YCIyT ISt TEIBHOCTB, BOPEHHOCTH Oamt
JOCTYyITHOCTh  TIPEJOoCTaBlIe- WHBaJINIOB BEXJIUBOCTb | YCIOBHSIMH
UHGOPMAIIMK  HHUS YCIYT pabOTHHKOB  OKa3aHMs
00 ycayr
OpraHu3aluH
Lentpanbhas
ropoJicKast 98,8 100,0 99,8 99,4 93,7
oubmmorexa
Rl 98,8 99,4 100,0 100,0 938
6ubmmorexa
poTea gy 96,9 99,6 99,1 98,8 931
bubmiotera-gunar 854 95,0 100,0 100,0 86,7

No7

B X0oac oImpoca IoJIydarciisiMu YCIIYyTr ObUIM BBICKA3aHBI CICOYIOIINC
IMOXKCJIaHUA K OpraHU3alin (B % ot O6IHCFO KOJIN4YCCTBA KOMMGHTapI/ICB)Z

® pacuiupenue KHUICHO20 GoHOA U NePUOOUKU:
— nonosHeHre GoHIa HOBOM JIMTEPATYPOI M )KyPHAIAMH; BbIICIEHHE 18,2%
CPEJICTB Ha KPYIHOIIPU(TOBbIE U3 IAHUS
® YiayduleHue mamepualbHOo-mexHu4ecKo2o OCHaAuUleHusAl u ypoeHs: KOMd)Opma:

— MpPOBEJAEHUE U yIydllleHHe KauyecTBa MHTEPHETA; MPHOOpETeHNE - 22,1%
IUIAaHIIETOB, KOMIIBIOTEPOB, UTPOBBIX MPUCTABOK M HACTOJIBHBIX UTD,
npuoOpeTeHne OOIBIIIOr0 TEIEBU30pPa; YCTAHOBKA TEPMUHATIA IS

OIJIaThI YCIYT

— yCTaHOBKa Ko(eMamuHbL, 00YCTPOMCTBO Tapaepo0a; pa3MelicHIEe B 13,0%

30HE 0’)KMJaHUS JUBAHOB, CTOJIOB U KYJEPOB C BOJIOM
— IpoBeJieHHe peMOoHTa (BKJtouas ¢acan); odbJaropakvBaHue - 9,7%
MIPUIETAIOIIEH TEPPUTOPUHU

® noGvlUleHUE YPOBHS UHPOPMAYUOHHOU OMKPLIIMOCIIU

— HOpEAOCTABJICHUC aKTYAJIbHOT'O U JOCTYIIHOI'O paCIIMCaHUA pa6OTLI - 419%

® OpeaHU3aAYUL MEPONPUIMUL
— pacuMpeHue NepedHs MEpONPUATHIA AT JeTeil ¢ 2 JieT; mpoBeIcHNe - 4,9%

ABTOPCKUX JIEKIIUI COBMECTHO C MYy3€EM
Tabnuia pacyera moKaszarened W KPUTEPUEB OICGHKHM KadecTBa IO

opraHuzanusM chepbsl KyIbTypbl mpeacTaBieHa B daiine «Pacuer mokaszateneit
HOK mno chepe kyabTypni.xIsx».
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2.17. MBYK «MoHYeropckasi ieHTpajiu30BaHHasi 0U0JIMOTEeYHAS CHCTEMA»

B pamkax mpoBencHHS HE3aBHCHMOW OICHKH KadecTBa OBLIO OMPOIIICHO
679 nonyuareneit ycayr, u3 Hux 118 pecnoHaeHTOB — METOJIOM OYHOTO OIPOCa IO
MECTy HaxOXXJICHUS OpraHu3amuu, 561 pecmoHAeHT — METOJOM OHJIAWH
anketupoBaHus.  OQuuuanbHBIA  CalUT  yupexXICHUs,  KOTOPbIA  ObLI
IpOoaHAIM3UPOBaAH B XOJ1€ MIPOBEACHUS He3aBUCUMOM orieHKu: https://monlib.ru/.

HroroBpiii mokasarejib OUEHKH Ka4deCcTBAa YCJIOBMU OKA3aHUSA YCJIYT
coctaBisieT 96,4 6a/ia (OLEHKA «OTJIMYHO») H 3aHUMAET 5-€¢ MeCTO peidTHHTra

opranu3auuii cgepsl KyJabTypbl B MypMaHcKoil 001acTH.

Otanunbie oneHKH (81 — 100 6as/10B) OBLJIM MOJTYY€HBI IO BCEM OOIIHM
S0 «OTKPBITOCTB H JOCTYIIHOCTh HH(pOPMAIH 06 opranusammmn» (98,6
6amna), «KomdbopTtHOocTh ycnoBuil mnpegoctaBienus ycayr» (99,9 0Gamna),
«JloctynmHoCcTh yenmyr juisi uHBaiauaoB» (84,4 Oamna), «JloOpokenaTrenbHOCTD,
BE&XKJIMBOCTh PaOOTHUKOB opranuzanuu» (99,3 Oamna), «YIOBIECTBOPEHHOCTH
yCIOBHUSMHU OKazaHus yciuyr» (99,6 6amia).

Ne [Toxa3zaTenu oLleHKH KauecTBa KauectBeHHas
EbNIS
OLICHKA
1 | Kpurepuii «OTKpPBITOCT M JJOCTYITHOCTH MH(OpManuu 00 986 >
OpTaHM3AIN '
2 | Kpurepwnii «KompopTHOCTS YCIOBUIT PEIOCTaBICHUS YCIYT» 99,9 >
3 | Kpurepwnii «locTynHOCTb yCIIyT AJIsl ”HBAJIHUJOBY 84,4 >
4 | Kpurepnit «/lo6poxenaTenbHOCTb, BEXKIMBOCTh paOOTHUKOB 99 3 >
OpTaHM3ALN '
5 | Kpurepwuii «Y10BICTBOPEHHOCTh YCIOBUSIMU OKa3aHMs YCIYT» 99,6 >
HrToroBslii mokasarejib 96,4 >

B paspese ¢unamanoB u mnoapaznelieHU HWTOTM HE3aBUCHUMOUN OIEHKHU
BBITJISAIAT CIEIYIONUM 00pa3oM (B TaOJIMIlE IIBETOBBIM WHIAKATOPOM OTMEYCHBI
MOKa3aTelld C OLICHKAMU «XOPOILI0», OCTAJIbHBIE OLIEHKH — «OTIIMYHOM):
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Dunnansl 1 OTKpBITOCTH Kompopraocts  loctynmHocTh  [loOpoxena- Y moBner- Hrorossrit
TIOJIpa3 IeNIeHUS u yCIOBHI YCIyT ISt TEIBHOCTB, BOPEHHOCTH Oamt
JIOCTYyITHOCTh  ITIPEIOCTaBiIe- HHBAJINIOB BEXJINBOCTE | YCIOBHSIMHU
nHGOpPMAMK  HUS yCIIyT pabOTHHKOB = OKa3aHHs
00 yCIyT
OpraHU3alux
LenTpanbHast 98,5 99,7 91,0 98,3 99,7 97,4
rOpOJICKast
O6uboTeKa ropoaa
Monueropcka
LlenTpanbHas neTckas 98,5 100,0 89,9 99,8 99,7 97,6
oubmmorexa
Dkonoruyeckas 98,8 100,0 82,0 100,0 100,0 96,2
6ubmorexa
LenTp cemeitHoro 98,8 100,0 74,7 99,3 99,1 94,4

YTCHUA

JUIsi TIOBBIIIEHHS TOKA3aTeNsl MO KpUTEpUI0 «JloCTymHOCTh yciuyr s
WHBAJIMIOBY» PEKOMEHAYETCS pPEAJN30BaTh KOMIUIEKC MeponpusaTuil. B yactu
ajanTaluyd  MaTepUalbHO-TEXHUYECKOW 0a3pl  1enecoodpa3Ho  000pyoBaTh
TEPPUTOPHUIO BBIJCICHHBIMM MApKOBKaMH JJii MaJIOMOOWIBHBIX KaTeropui
nojyyaresien ycayr, 00eclieunTh CMEHHBIE KPECia-KOJIACKU (HEOOXOAUMBIE, B TOM
yyucie Uil MoJydaresied yCIyr ¢ BPEMEHHBIM OTPaHMYEHHEM MOOWIIBHOCTH), a
TaKXKe CIEHHUATBHO 000pYA0BaHHBIE CAHUTAPHO-TUTUEHUYECKUE TTOMEILICHHUS.

Jist obecnieuenrst UHPOPMAMOHHON JOCTYITHOCTH U MTPEIOCTABIEHUS YCIyT
VMHBAJIMAM I10 CIIyXY W 3pEHUIO HapaBHE C APYTUMHU IIOCETUTEISAMU PEKOMEHTYETCS
oOecreuuTh AyOIMpoBaHKE 3BYKOBOUM U 3pUTEIILHON WH(OpMAITUH.

B xome ompoca mnomyuaTtensMu yciayr ObUIM BBICKa3aHbl CIEIYIOIINE
nokeJaaHusl K opranuzanuu (B % oT o0IIero KoJu4ecTBa KOMMEHTapUEB):

® pacuiupenue KHUICHO20 PoHOA U NePUOOUKU:

— nomnoyiHeHne (HOoH1a HOBOM XY/I0)KECTBEHHOH JINTepaTypoil, — 25,0%
HOBMHKaMH, KHUTAMH 10 UCKYCCTBY; YBEJIIMUEHNE pa3HOOOpa3us
KYPHAJIOB MO PYKOJEIHIO

® paboma c nepcoHaIOM:

— yBEIWYEHHE IITaTa COTPYITHUKOB (BBEJICHHE JTOTIOTHUTEIBHBIX CTABOK
OuOIMoTeKapeit); MpeKpaIieHne COKPAIIEHUI; BO3BPAT COKPAIIEHHBIX
COTPYAHHUKOB

® VIyHuileHUe mamepuaibHo-mexHuuecko20 OCHAuWeHus .

— PEMOHT U 0JaroycTpouCTBO: MPOBEJACHNE KOCMETHIECKOTO 1
KalTUTaJIbHOTO PEMOHTA; OOHOBJICHUE OCBEIIIECHHS B 3aJ1axX;
npuoOpeTeHne HOBOM MITKON Mebenu

21,6%

12,5%

— TMOBBIIIEHUE KOMPOPTHOCTHU: YCTaHOBKA KOEHHOro aBTOMaTa
(BKJIFOYAs HAITUTKHU C IIOKOJIAI0M); opraHu3anus oydera

— OOHOBIIEHHE TEXHUYECKOT0 000pyI0BaHUS: IPHUOOPETEHNE HOBOTO - 45
COBPEMEHHOT'0 000pyI0BaHMS

6,8%

® Op2aHU3aAYUSL MEPONPUIMULL
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— pacuimpeHue IepeuHs MepOIPHITHI I AETEH C 2 JIeT; MpOBeIeHNE - 4,9%

ABTOPCKUX HGK]_II/Iﬁ COBMCCTHO C MY3€CM
Tabnuma pacuera TMokazaTeied W KpPUTEPUEB OILICHKA KayecTBa IO
opraHuzanusM c@epbl KyJIbTypbl IpenactaBiieHa B (¢aiine «Pacuer mokazareneit
HOK no cdepe kyabTypol.xIsx».

2.18. MYK «llenTpaiu3oBanHasi 0ud1M0TEYHAs1 cUcTeMay, I'. OJleHeropck

B pamkax mnpoBeieHHs HE3aBHCHMOW OLEHKH KadecTBa ObLIO OMNPOLIEHO
652 momydarens ycnyr, u3 HUX 98 pecrnoHAEHTOB — METOJIOM OYHOTO OIMpoca IO

MECTy HaxXOXJCHHUS OpraHu3anuu, 554 pecrnoHjeHTa — METOJIOM OHJIAWH
aHkeTHpoBaHus.  OduIUaNbHBIA  CcalT  yupeKIeHHs,  KOTOPbIH  ObLI
NpOAHATU3UPOBAH B XOJI¢ INPOBEICHUS He3aBHUcHMOW orenku: https://ol-
cbs.ru/index.php/.

HroroBplii mokasatesib OIEHKH Ka4yecTBa YCJIOBHii OKa3aHHsl YCJIyr
cocrapJisier 93,7 0a/jia (OLEHKA «OTJIMYHO») U 3aHUMAaeT 9-e MecTO peliTHHra

opranu3auuii cgepsl KyJabTypbl B MypMaHcKoii 001acTH.

Oranunbie oneHkn (81 — 100 02/10B)EOSNE IR ST SV RREIN’
oOumx Kputepuen: «OTKPBITOCTh U JOCTYMHOCTh UH(pOpMalu 00 OpraHu3aivm
(99,3 Oamna), «KombopTHOCTh yciaoBuii mpemoctaBicaus ycuayr» (99,0 Oamna),
«/loOposkenaTeIbHOCTh, BEKIMBOCTh PAOOTHUKOB opranusaiuu» (99,7 Oamia),
«Y IOBIETBOPEHHOCTH YCIOBUSAMU OKka3anus yciayr» (100,0 6amios).

L0210 LG QTN G (TSGR (03] ToTydeHa 1o KpUTEPUIO «/JocTynmHOCTh

yciyr st maBanuaosy (70,6 Oamna).

Ne IToka3aTenu OlleHKU KadyecTBa KauectBennas
Bbanst
OLIEHKA
1 | Kputepuit «OTKpBITOCTE M JOCTYITHOCTH HH(OpMAIHX 00 99,3 >
OpraHM3aIiny
2 | Kpurepuii «KomdopTHOCTB YCIIOBHil PEI0CTaBICHUS YCIYT» 99,0 >
3 | Kpurepuii «JIOCTYITHOCTD YCIYT /ISl HHBAIHUIOBY 70,6 >
4 | Kpurepwuii «J{o0pokenaTeIbHOCTh, BEKIMBOCTh paOOTHUKOB 99 7 >
OpraHu3aIiny '
5 | Kpurepwuii «Y10BICTBOPEHHOCTh YCIIOBUSIMU OKa3aHMs YCIYT» 100,0 >
HToroselii mokaszarejib 93,7 >

B pazpese ¢wimanoB u moapasfenieHUid WTOTH HE3aBUCUMOUN OIICHKU
BBITJISAZIAT CIEMYIONUM 00pa3oM (B TabJMIle IIBETOBBIM HHIUKATOPOM OTMEYCHBI
MTOKA3aTENM C OLIEHKAMH «XOPOILO» U «YJIOBJIETBOPUTEIIBHOY», OCTAIBHBIE OLIEHKU —

«OTIIMYHOY):
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Dunnansl 1 OTKpBITOCTH Kompopraocts  loctynmHocTh  [loOpoxena- Y moBner- Hrorossrit
MO/Ipa3IeeHUs] U YCIIOBHI YCIYT JUTst TEIBLHOCTD, BOPEHHOCTh Gat
JOCTYIIHOCTh  HPEIOCTaBIIe- WHBAJIH/IOB BSKIIMBOCTh  YCIIOBHSAMHU
UHGOPMAIIMK  HHUS YCIIYT pabOTHHKOB  OKa3aHUs
00 yCIyT
OpraHU3alux
HenTpanbHas
rOpOJICKast
oubmoreka
«bubnnoreka 99,4 100,0 99,1 100,0 94,3
OTKPBITHI» €
(bYHKIMOHATBEHBIME
oTAenaMu
LenTpanbHas gerckas
6ubnmoTexa 100,0 100,0 99,3 100,0 95,9
«Mopo3ko»
buGmorexa-Guman 96,7 100,0 87,0 100,0 100,0 96,7
Nel «3aboTa»
BubmoTeka-pumnan
Ne3 «bubinuoreka 100,0 100,0 59,8 99,8 100,0 91,9
Bricokoro nonera»
omoTea- gy 1000 93,7 42,0 1000 100,0 87,1
bubmorexa-Guman 100,0 100,0 82,0 100,0 99,8 96,4

Ne7 «Opynut»

Pexomennanmu 15 punmanos, nonyyuBimx 80 6anioB U MeHee.

JIJisi TIOBBIICHMS TIOKa3aTeNsl MO KpUTEpUI0 «JloCTymHOCTh yciuyr s
WHBAJIMJIOBY PEKOMEHYETCS peaju30BaTh KOMILIEKC MEPOTIPUSATHIA.

B wyactu apmanranuum  MaTepuaNbHO-TEXHHMYECKOM 0as3bl  11€71eco00pa3Ho
o0opyioBaTh BXOAHYIO TpyNnmy BceX (QUIMAIOB MaHIyCOM WU MOIhEMHOU
m1aTHopMOi, TEPPUTOPHUIO - BBIICICHHBIMU MapKOBKAMU [JI MaJlOMOOMJIBHBIX
KaTeropuii moJrydaresed yciayr, OCHACTUTh 37aHUs alallTUPOBAHHBIMH JU(TaAMHU,
MOPYYHSIMU W PACHIMPEHHBIMU JIBEPHBIMHU IpOeMaMH, OOECIeUnuTh CMEHHbBIC
Kpecna-KoJIICKu (HeoOXonuMmble, B TOM YHCJIE [JIs TOJydaTelied yCiIyr C
BPEMEHHBIM OIpaHUYEHHEM MOOMIIBHOCTH), @ TAKXKE CICIMATIEHO 000pYyI0BaHHbBIC
CaHUTAPHO-TUTMEHUYECKHUE TTOMEIICHUS.

Jlns oGecnieuenust THGOPMAIIMOHHON JOCTYITHOCTH U TIPEAOCTABICHUS YCIYT
WHBAJIMJIaM I10 CIIYXY Y 3pEHUI0 HapaBHE C IPYTUMU MMOCETUTEISIMU PEKOMEHTYETCS
oOecrieunTh AyONMMpPOBAHHE 3BYKOBOM M 3pUTEIBbHON WHGOpMAIMHM, a TaKKe
HAJMUCEeN, 3HAKOB W WHOM TEKCTOBOM W Tpaduveckoil mHGOpMAIMM 3HAKaMH,
BBITIOJIHEHHBIMU ~ peNbe(pHO-TOUCHUHBIM  mpudToM  bpaiinst, opraHu3zoBathb
BO3MO>XHOCTh PEeAOCTABICHUS yCIIyT CypIOTIEPEBOTUNKA WIIH
tudrocypaonepeBoaunka. Peanuzanuio 3Tol ycayru MOXHO O0OECIIeUUTh 3a CUeT
HaiiMa CHenuagucTa IO TPaKIaHCKO-TIPABOBOMY JIOTOBOPY, 3aKJIFOYEHUS
MapTHEPCKUX COTJIAIEHUH ¢ MpO(MIHLHBIMU OOIIECTBEHHBIMU OPTaHU3AIMSIMU,
IPUBJICUCHUS] PECYPCOB IPYTHX YUPEXKACHUN KyJIbTYphl, HUMEIOLIMX B IITATE
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COOTBETCTBYIOIIETO CICIUAINCTA, a TaKXe 3a CYET OpPTraHM3alHud OOYYCHHS |
MOBBINICHUS KBATU(UKAITMN COOCTBEHHBIX COTPYIHUKOB.

Hapsimy ¢ 3TUM peKOMEHIyeTCsl OCYIIECTBIISITh MOHHTOPHHT KOPPEKTHOM
paboThI AIBTEPHATUBHON BepCHU O(UIIUATLHOTO CalTa JJIsI HHBAIHJIOB 10 3PEHUIO0
B pa3pese Bcex (hUITnasioB.

HezaBucumasi orieHKa BBISBUJIA JE(UIIMT COTPYIHUKOB, TIPOIICIIINX
HeoO0XoauMoe o0yueHue (MHCTPYKTUPOBAHHUE) MO COMPOBOXKIACHUIO WHBAJIUIOB B
MIOMEIIEHUSX OpTaHU3aIUH COITUATBHON CEephl i Ha IPUIIETAIOIIEH TEPPUTOPHH.

Hapssny ¢ ostum He Bce Quimanbl 00€CleuynBalOT BO3MOXHOCTh
MIPEIOCTaBIICHUS YCIIYT B TUCTAHIIMOHHOM (hopmarte.

B xome ompoca momyuyaTensMu ycayr ObUIM BBICKAa3aHBl CIEAYIOIINE
No>KeJIaHusl K opranuzanuu (B % oT 00IIero KoJIu4ecTBa KOMMEHTapUEB):

® pacuupenue KHUNCHO20 GoHOA U NepuoOUKuU.

— TmpuoOpeTeHue KHUAT ¢ KPYIHBIM mpudToM; mononHenue Gponna Hopoit  — 15,2%
JUTEPATYypOi; peryisipHoe 0OHOBIEHHE aCCOPTUMEHTA

® VIYYUICHUC MamepualbHO-MEeXHUYeCKo20 OCHAUleHUA.

— mpuoOpeTeHre HOBOW MeOenu; yaydiIeHHe CKOPOCTH HHTEPHETA,; - 10,6%
YCTaHOBKa KyJiepa ¢ BOAOIL; opraHu3anus OecruiaTHON 3apsi KK JJIst
raJpKeTOB
® paboma c nepcoHaIOM:
— TIOBBILIEHUE 3apIUIaThl COTPYJHUKAM; BBITIATa TIPEMUIA; BO3BpAT - 6,2%

KOHKPETHOT' O pa6OTHI/IKa

® OpeanHusayUs MePONPUIMUILL
— HPOBCACHUC OOJIBIIIETO KOJIMYECTBA BUKTOPHUH IJIA /:[eTeﬁ; MMPOAOJIPKCHUC - 6,1%
BCTPCY C UHTCPECCHBIMU JIFOAbMHU U MACTEP-KIIACCOB; OOHOBJIEHHE
MNEpCUHA HOBLIX YCIYT'

Tabnuua pacyera mokaszarened U KPUTEPUEB OICGHKHM KadecTBa IO
opraHuzanusM chepbl KyJIbTypbl mpeacTaBieHa B daiine «Pacuer mokaszarteneit
HOK mno cdepe kyabTypsi.xIsx».
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2.19. MBKITY «lleuyeHrckoe MeKImoceJJeHIeCKoe OM0IHOTeYHOoe
o0bLeIMHEeHUe»

B pamkax mpoBeneHusi HE3aBUCHMOWM OIICHKM KadecTBa OBLIO OMPOIIECHO
962 nmonyuarens yciyr, u3 Hux 100 pecrioHIEHTOB — METOAOM OYHOTO OMpoca Io

MECTY HaxOXICHUS OpraHu3anuu, 862 peclnoHIeHTa — METOJIOM OHJIaiH
anketupoBaHus.  OQuuuanbHBIA  CalUT  yupexXICHUs,  KOTOpbIA  ObLI
MIpOaHaIN3UPOBAH B X0Jze MIPOBEICHUS HE3aBUCHUMOMU OLICHKH:

https://cbspechenga.rul/.

HNToroBplii mokaszareiib OLEHKH KAa4eCTBa YCJOBHH OKa3aHHMSl YCJIYr

cocrapJisietr 93,4 6a/1a (OLeHKA «OTJIMYHO») U 3aHuMaeT 10-e MecTo peliTuHra

opranu3auuii cgepsl KyJabTypbl B MypMaHcKoil 001acTH.
OIS OIS EHEE T REN B ():)] ObLIM TOJIYYEHBI 10 4-M U3 5-TH

o01ux kputepreB: «OTKPBITOCTh U JTOCTYMHOCTh MH(OpMAIMK 00 OpraHU3alum»
(97,9 oamna), «KomdopTHOCTh yciaoBuii npemoctaBieHus yciayr» (99,1 Oamna),
«/loOposkenaTeaIbHOCTh, BEKIMBOCTh PAOOTHUKOB opranu3aiuu» (98,1 Oamia),
«Y TOBJIETBOPEHHOCThH YCIIOBUSAMHU OKa3zaHus yciayr» (98,1 6amra).

Onenka «xopouio» (60 -80 02715108 )RV ERIRN) 201 0) 21 ORI (e Ten 005 (g n

ycIIyT i1t uaBanuaoBy (73,9 6amna).

Ne IToka3aTenu OolleHKU KadyecTBa KauectBennas
banst
OLICHKA
1 | Kpurepuii «OTKpPBITOCTB M JOCTYIHOCTh HH(OpManuu 006 979 >
OpraHu3aIuN» '
2 | Kpurepuii «KomdopTHOCTB YyCIIOBHIl peOCTaBICHUS YCIYT» 99,1 >
3 | Kpurepuii «/locTynHOCTB YCIYT J1JIsl HHBAJIUJIOBY 73,9 >
4 | Kpurepuii «/lo0poxenaTenbHOCTb, BEXKIMBOCTh pAOOTHUKOB 981 >
OpTaHM3AIN '
5 | Kpurepwuii «Y10BICTBOPEHHOCTh YCIOBUSIMU OKa3aHMs YCIYT» 98,1 >
HrToroBslii mokasarejib 93,4 >

JIJisi TIOBBINICHMS] TIOKa3aTeNsl MO KpUTEpUI0 «JloCTymHOCTH yciuyr s
WHBAJIMJIOB» PEKOMEHAYETCS pealn30BaTh KOMIUIEKC MepomnpusTuii. B yactu
ajanTauyd  MaTepUalbHO-TEXHUYECKOW 0a3bl 1enecoobpa3Ho  00oOpyAoBaTh
TEPPUTOPHUIO - BBIJCICHHBIMUA IMAPKOBKAMHU JUISI MaJOMOOWIIBHBIX KaTeropuid
noJTyJatesied yCIIyT, OCHACTUTh 3[aHUs aallTHPOBAHHBIMU JIN(PTaMH, TOPYIHIMHA
U PaCIIMPCHHBIMH JIBEPHBIMH MPOEMaMH, 00ECIICYUTh CMEHHBIC Kpecia-KOJSCKA
(HeoOX0IMMBIE, B TOM YHCJIC IS MOJydaTeNIeH yCayr ¢ BpEMEHHBIM OTPaHHYECHUEM
MOOWMIJIBHOCTH), a TaKXe CIEIUaIbHO 000pyA0BaHHBIE CAHUTAPHO-TUTUEHUIECKUE
ITIOMEILEHUS.
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Jiist o6ecnieuenust UHPOPMAITMOHHOM JOCTYITHOCTH U MIPEIOCTABICHUS YCIyT
VMHBAJIMJIaM I10 CIyXY U 3PEHHI0 HAPaBHE C IPYTUMH IMOCETUTEISIMU PEKOMEHYETCS
obecrieunTsh AyOIMpOBaHNE 3BYKOBOW M 3pUTEIHLHON MH(GOPMAINN, OPraHN30BaTh
BO3MOKHOCTh IPEAOCTABICHUS yCIyT CypZOIIEpEBOIUNKA 1581071
TudIocypaonepeBoaunKa. Peanuzamnuio 3Toi yciayra MOXHO 00€CTIeYuTh 3a CUeT
HailMa CHeNUalucTa MO TPaKJaHCKO-TIPAaBOBOMY  JIOTOBOPY, 3aKIIFOYEHUS
NapTHEPCKUX COTJAIIeHU C MpOQPUIbHBIMU OOUIECTBEHHBIMU OpraHU3alUsIMHU,
MIPUBJICYEHUSI PECYPCOB APYTUMX YUPEXKACHUN KYJIbTYpPbl, MMEIOIIUX B IITATE
COOTBETCTBYIOIIETO CHEIUAINCTa, a TaKXKe 3a CYET OpraHu3alud OOydeHUs U
MOBBIIIIEHUS KBATU(PUKAIIMU COOCTBEHHBIX COTPYIHUKOB.

Hapsny ¢ 3TuM pekoMeHayeTcsi OCYIIECTBISITh MOHUTOPUHI KOPPEKTHOM
paboThI AIbTEPHATUBHON BEpCHH OPUIIMATILHOTO caiiTa JJisl MHBAJIUJIOB 110 3PEHUIO
B pa3pese Bcex (hUnaios.

He3aBucumasi orieHka BbIsIBWIA Je(UIUAT COTPYJHUKOB, TMPOIISAIINX
HeoOxoauMoe oOydeHue (MHCTPYKTHPOBAHUE) MO COMPOBOXKIACHUIO MHBAJIUIOB B
MOMENICHHUSIX OpPTraHu3aliy COUABbHOM cephl U HA IPHUIIETAIONIEH TEPPUTOPHH.

B paspese ¢unamanoB u mnoapaznerieHU WTOTM HE3aBUCHUMOUM OIEHKHU
BBITJISIAST CICAYIOMMM 00pa3oM (B TaOJiMIle IBETOBBIM HMHAMKATOPOM OTMEYCHBI
MTOKA3aTEIN C OLIECHKAMH «XOPOLIO» U «YyJIOBIETBOPUTEIBHO», OCTAIBHBIE OLIEHKHU —

COTIUIHON):
Ounmansl 1 OTKpBITOCTH Komdopraocts  JoctymHocTh  [oOpoxenma- Y moBier- Hrorossrit
no/ipa3AeneHus u YCIIOBHH YCIyT AJist TEIbHOCTb, BOPEHHOCTh Oaur
I[OCTyHHOCTL Hpe}lOCTaBJ’Ie- HHBAJINI0B BCXKJINBOCTH yCJ'IOBI/IHMI/I
uHOpMAIMK  HUS yCIIyT pabOTHHKOB  OKa3aHHs
00 ycayr
OpraHu3alu
Henrpansras 93,8 93,4 91,8 86,7 87,5 90,6
OubimoTeka
L rEmp L 2T ST 98,2 99,6 94,0 98,5 98,9 97,8
onbmmoTexa
EE‘GI“”OTe“a'd’“““a“ 98,5 100,0 99,7 100,0 94,8
R 98,5 99,8 99,8 100,0 94,1
Eff”“‘”e“a"i’“”“” 98,6 100,0 100,0 100,0 93,7
J'frz‘g““m“a'd’“““a“ 98,6 100,0 100,0 100,0 92,1
pmoTea- gy 98,6 100,0 100,0 98,9 935
Efg”“‘”e“a"l’“”“” 98,0 100,0 98,9 98,6 93,9
Eﬁ‘?g“me"&"d’“ﬂ“w 98,4 99,5 55,0 99,2 99,3 90,3
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B xome ompoca mnomy4aTensiMu yciayr ObUIM BbICKa3aHbI  CIICAYIOIIHNE
no>keIaHust K opranuzanuu (B % oT o0IIero KoJIu4ecTBa KOMMEHTapUEB):

® paboma c nepcoHaNIOM:.

— 3aMeHa PYKOBOJCTBA U COTPYIHUKOB; MPUBJICYEHUE MOIOIBIX — 28,0%
CIIEIIMAJIMCTOB; TTOBBIIICHUE MPOGECCHOHATH3MA

® YIYUULCHUE MAMEPUATIbHO-MEXHUYECKO20 OCHAUCHUA.

— PEMOHT M 0JaroycTporcTBO: HEOOXOAMMOCTh PEMOHTa (acaia u - 22,1%
BHYTPEHHUX MMOMEUICHNUH; OOHOBJICHNE MEOENIN; TOYMHKA TyaleTa

— OOHOBJIEHHE TEXHHUYECKOTO 000pYI0BaHUS: IPOBECHIE UHTEPHETA; - 3,5%
nproOpeTeHre HOBOI'O0 COBPEMEHHOIO 000pYy/JOBaHHUS

— TOBBIIIEHUE KOM(OPTHOCTH: YCTaHOBKA KO(heMaIInHbI - 12%

® pacuupenue KHUICHO20 PoHOa U NepUOOUKU:

— YBEJIMYEHUE KOJINYECTBA HOBBIX KHUT U JIUTEPATYPHBIX HOBUHOK; - 151%
TIOTIOJTHEHHE JAETCKOM 1 B3POCIIOH TUTEPATypHI

® opeanuszayus Meponpusimull

— TMOBBIIIEHUE KAYE€CTBA U IPO3PAYHOCTH IIPOBOJUMBIX MEPOIPUATUH; - 5,8%
pa3HooOpa3ue coObITHIA TSI MOAPOCTKOB; KPUTHKA (POPMaATBHOTO
noaxoaa

Tabmuua pacyeta mokaszarened U KPUTEPUEB OLEHKUM KauyecTBa MO
opram3anusaM chepsl KyIbTypbl mpeactaBieHa B (aiine «Pacder mokazaTeneit
HOK 1o cdepe kynbTypbl.xIsx».

2.20. MBYK «llenTpaju3zoBanHasi 0udanorednas cucrema r. [loaspubie
3opu»

B pamkax mnpoBeieHHs HE3aBHCHMOW OLEHKH KadecTBa ObLIO OMPOIIEHO
275 mony4dareneit yciyr, u3 HuX 48 pecroHIeHTOB — METOAOM OYHOTO OMpoca Io
MECTYy HaXOXJCHUS OpraHu3anuu, 227 pecrnoHAEHTOB — METOJOM OHJIAWH
ankeTupoBaHusa.  OduiuanbHbli  calT  yupeXIeHUsl,  KOTOphId  ObLI
NpOaHATU3UPOBAaH B XOJ€ MPOBEACHUSA HE3aBUCHMOM oreHku: https://xn----
7sbcauocbeqilbfmry.xn--plail.

HToroBelii mokaszarejib OLEHKH Ka4eCTBA YCJOBUM OKa3aHUA YCJIYyr

cocrapJisier 89,7 6a/1a (OLeHKA «OTJHMYHO») M 3aHMMAaeT 17-e MecTO peiiTHHra

opranusanuii cepsl KyJbTYypbl B MypMaHCKO# 00J1aCTH.

Orimunbie onenku (81 — 100 0a/1510B)EUSN I INVE S ISE I (O SV P Ed |
oOumx kKputepuen: «OTKPBITOCTh U JOCTYMHOCTh HH(pOpMarmu 00 OpraHu3aIfmy
(96,9 Oamma), «KombopTHOCTh ycaoBuii mpemoctaBiacHus yciayr» (97,5 Oamna),
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«J100OporKenaTeaIbHOCTh, BEKJIMBOCTh PaOOTHUKOB opranusanum» (99,8 Oamna),
«Y IOBIETBOPEHHOCTH YCIIOBUSIMU OKa3aHus yciuyr» (98,3 6amna).

Ounenka «ynoBJjieTBOpuTeabHO» (40 — 60 6a/JI0B) MOTyYeHA 10 KPUTEPHIO
«/locTynmHOCTB yCIIyT 711 ”HBaIUAOBY (95,7 Oasna).

Ne [NokazaTenu oLEeHKH KauecTBa KauecTBeHHas
bannst
OLICHKA
1 | Kpurepuii «OTKpPBITOCTB M JOCTYIHOCTh HH(OpManuu 06 96.9 >
OpraHu3aLun» '
2 | Kpurepnit «KoMpopTHOCTE YCIOBHI IPEIOCTABICHHS YCITYT 97,5 >
3 | Kpurepuii «/locTymHOCTD yCIYyT IUIT HHBAHIOBY 55,7 >
4 | Kpurepuii «/]o0poxenaTesHOCTh, BEXIMBOCTh PAOOTHUKOB 99.8 >
OpraHU3aLIm) '
5 | Kpurepuit «Y IOBIECTBOPEHHOCTD YCIOBUSIMH OKa3aHUS YCIIYT 98,3 >
HUTorosblii noka3areib 89,7 >

JIis TOBBIIIEHUS TIOKa3aTelsd MO KPHUTEPUIO0 «JlOCTYMHOCTh yCIyr mjs
MHBAJIUJIOB» PEKOMEHIYETCS peajn30BaTh KOMIUIEKC Mepornpustuil. B uactu
ajanTaluyd  MaTepUalbHO-TEXHUYECKOW 0a3pl 1enecoobpa3Ho  00oOpyaoBaTh
BXOJHYIO TpyHIy BceX (QUIMaIoB NaHAYCOM WIM MOJBEMHOW IIaT(opMOH,
TEPPUTOPHUIO - BBIICICHHBIMU TAPKOBKaAMHU JJIsi MaJOMOOWIBHBIX KaTeTOpUi
MoJTydaTeNeld yCIayT, OCHACTUTh 3/IaHUs alallTUPOBAHHBIMH JTU(PTaAMH, TOPYUHIMU
¥ pacIIMpEeHHBIMU JBEPHBIMH MPOEMaMH, 00ECTIIEUNTh CMEHHBIE Kpeca-KOJSCKU
(HeoOXoaMMBIE, B TOM YHCIIE JJIs TIOJTy4aTeN el YCIyT C BDEMEHHBIM OTPaHUYCHUEM
MOOMIIBHOCTH), a TaKXe CIEIUaIbHO 000pyA0BaHHBIE CAHUTAPHO-TUTUEHUYECKUE
MOMEILEHUS.

Jiis oGecnieueHrss ”HPOPMALTMOHHOM TOCTYITHOCTHU U MTPEIOCTABIICHUS YCIYT
WHBAJIHJIaM T10 CITyXy U 3pEHHUI0 HapaBHE C APYTUMHU MOCETUTEISIMUA PEKOMEHTYeTCs
o0ecnieunTh AyONMPOBAaHHWE 3BYKOBOM M 3pUTENBHON HHQPOpPMAIMH, a TaKkKe
HaJNuCcel, 3HAKOB M WHOM TEKCTOBOM M Tpaduueckoil MH(pOpMauuu 3HAKaMH,
BBITIOJTHEHHBIMU  peibe(pHO-TOUCeYHbIM  IpudToM  bpaiins, opraHu3oBathb
BO3MOXXHOCTh pEeI0CTaBICHUS yCIyT CypAOIIEpPEeBOTUNKA WIn
TudaocypaonepeBoaunKa. Peanuzanuio 3Toi yciayru MOXHO 00€CTIeYUTh 3a CUET
HaliMa cHoenuagucTa MO TPaKIaHCKO-NIPAaBOBOMY JOTOBOPY, 3aKJIIOUEHHUs
MapTHEPCKUX COTJIAIICHUH C TPOQUIHHBIMUA OOIIECTBEHHBIMUA OpTaHU3aIUSIMHU,
NPUBIICYCHHS] PECYPCOB IPYTHX YUPESKIECHUH KyJNbTyphl, UMEIONIMX B INTaTe
COOTBETCTBYIOIIETO CIEIUAINCTA, a4 TaKXE 3a CYET OpPraHM3alud OOYJYCHHsS |
MOBBIIICHHSI KBATH(PHUKAIINN COOCTBEHHBIX COTPYIHUKOB.
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Hapsany ¢ >TuM pexkoMeHIyeTcs OCYIIECTBISATh MOHHTOPUHI KOPPEKTHOU
paboThI AIbTEPHATUBHON BepCUU OPUITMATHFHOTO caiiTa JIs MHBAJIWIOB TI0 3PCHHIO

B pa3pese Bcex (hHUITnaosB.

HezaBucumasi oneHka BbISIBUIA Je(UIUT COTPYJHUKOB, MPOIIEIIINX
HeoO0XxouMoe o0yueHue (MHCTPYKTUPOBAHHUE) MO COMPOBOXKICHUIO MHBAJINUIOB B

IMOMCHICHUAX OPTraHHU3allnuN COHH&J’ILHOﬁ C(i)epI)I H Ha HpHHCFa}OIHCﬁ.

B pazpe3e ¢uimanoB u moapasfesieHUd MTOTH HE3aBUCUMOUM OIICHKU
BBITJIAJIAT CIENYIONUM 00pa3om (B Tabiuile IIBETOBBIM WHIUKATOPOM OTMEYEHBI
MOKA3aTEeIU C OLICHKAMH «XOPOIIO» U «YJIOBJIIETBOPUTEIIBHOY, OCTAJIbHBIE OLEHKHU —

COTIIMYHOY):

Dunmnansl 1 OTKpBITOCTH Kompopraocts  JloctymHocTe  [JloOpokena- Y oBier-

MOZIpa3ieeHNs U YCIIOBHI YCIyT TS TEIBbHOCTD, BOPEHHOCTh
JOCTYIIHOCTb ~ HPEIOCTaBIIe- WHBAJINIOB BEKIMBOCTh  YCIOBHSAMHU
uHQOpPMAIIMK  HUS YCIYyT PaOOTHUKOB = OKa3aHUs
00 ycayr
OpTaHN3alUH

HenTpanbhas

rOpoJIcKast 98,2 95,2 72,7 99,4 99,0

oubmmoreka

Jlerckas

oubmmorexa* B B B B B

Cenbckas

OubnMoTeKa HIl. 96,3 99,0 40,5 100,0 99,6

Adpukanna

Cenbckas

OnbIHmoTEKa HII. 96,3 98,2 54,0 100,0 96,4

3ameex

* He3aBrucuMasi OIleHKa HE IPOBOAMIACH B CBSI3U C JIMKBUAAIIMEH (humana.

Htoroseri
Oan

92,9

87,1

89,0

B xome ompoca mnomy4aTensiMu yCAayr OBUIM BBICKa3aHbI CIEIYIOIIHE

MOKeJIaHUs K opranu3ainuu (B % OoT 00IIero KoJImuecTBa KOMMEHTApUEB):

®  VIYHYUICHUC MamepuaibHO-mMexXHUYeCKo20 OCHAUeHUA.

— PEMOHT U 0JaroycTpoicTBO: HEOOXOAMMOCTh PEMOHTA 3JJaHHUS,
BECTHUOIOJISL, JIECTHUIIBI; OOHOBJIEHHE MHTEPhEPa; 3aMeHa MeOeIH;
CO3JIaHUE MOJIENbHOM OHOIMOTEKH

— OOHOBJIEHHE TEXHHUYECKOr0 000py/I0BaHUs: MOIEpHU3ALUS
KOMIIBIOTEPHON TEXHUKH; YIIydllIEeHUEe TEXHUYECKOW 0a3bl; MpoBeIeHNE
MHTEpHETA

® pacuiupenue KHUICHO20 PoHOA U NePUOOUKU:
— IIOIIOJTHCHUC (1)0HI[3. HOBBIMH KHUT'aMH, BKIIFOYASA XYITOXKCCTBCHHYIO
JIATCPATYpPy U NOANMUCHBIC U3JaHU; HpI/IO6peTeHI/IC AYAUOKHUT
® OpeaHuzayUs MepoOnpuUSIMULL
— YBCJIHUYCHUC KOJINYCCTBA MepOHpI/IHTI/Iﬁ JJIA ,Z[CTCI>'I; MMPOBEACHNUEC MACTECP-
KJIaCCOB M MEPOTIPHATHI B yITHYHOM (hopmare

® paboma c nepcoHaIOM:

33,3%

6,7%

20,0%

- 8,9%
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— BOCCTAHOBJICHHE CTaBKH OMOJIMOTEKAPIO; CO3AaHNe KOMGBOPTHBIX - 6,7%

YCIJIOBHM JIJIs1 COTPYAHUKOB

Tabnuma pacuera TMokazaTeied W KpPUTEPUEB OILICHKA KayecTBa IO
opraHuzanusM c@epbl KyJIbTypbl IpenactaBiieHa B (¢aiine «Pacuer mokazareneit
HOK no cdepe kyabTypol.xIsx».

2.21. MBYK «llenTpasn3zoBannas 6ubauoreunas cucrema 3ATO
AstekcaHapoBck MypMaHCKo# 00J1acTu»

B pamkax mnpoBeieHHs HE3aBHCHMOW OLEHKH KadecTBa ObUIO OMNPOLIEHO
784 nonmyuarens ycnyr, u3 HUX 114 pecrnoHIEHTOB — METOJIOM OYHOTO OIpoca I0

MECTy HaxoxAeHus opraHuzainuu, 670 pecrnoHAEHTOB — METOJOM OHJIalH
anketupoBaHusi.  OQuIUaIbHBIA  CaUT  YyUpPEKICHUS,  KOTOPBIA  OBLI
IPOAHATIM3UPOBAH B X0J1e MIPOBEICHUS HE3aBUCUMOI OIICHKH:

https://biblyzato.murm.muzkult.ru/.
HToroBeblii mokaszarejib OLEHKH Ka4eCcTBAa YCJOBUIM OKa3aHUA YCJIYr

cocrapJisier 98,3 0a/iia (OEHKA «OTJIMYHO») M 3aHUMAaeT 1-e MmecTo peliTuHra

opranmn3anuii cgepsl KyJabTypbl B MypMaHcKoii 00J1acTH.

Onenka «oTanaHoy» (81 — 100 6a10B) ObLJIAa MOJTYyYeHA MO0 BCEM 0OIIHM
: «OTKpPBITOCTh W JIOCTYMHOCTh HHGpOpMAIMK 00 OpTraHU3aIuN»
(98,7 6amna), «KomdopTHOCTh ycnoBuii mpemoctaBieHus yciayr» (99,9 Oama),

«doctymaocTs yemyr just maBanmuaoB» (93,3 Oamma), «JloOpokenaTenbHOCTB,
BEXJIMBOCTh paboTHUKOB opranm3amun» (99,7 Oamna), «YHAOBIETBOPEHHOCTH
YCIIOBUSAMU OKazaHus ycayr» (99,9 6amna).

Ne IToka3aTenu OlleHKU KadyecTBa KauectBennas
Bbanst
OLIEHKA
1 | Kputepuit «OTKpBITOCTE M JOCTYITHOCTH HH(OpMAIHX 00 98.7 >
OpraHM3aIiny
2 | Kpurepuii «KomdopTHOCTB YCIIOBHil PEI0CTaBICHUS YCIYT» 99,9 >
3 | Kpurepuii «/locTynHOCTB YCIYT JJIsl HHBAJTUIOBY 93,3 >
4 | Kpurepwuii «J{o0pokenaTeIbHOCTh, BEKIMBOCTh paOOTHUKOB 99 7 >
OpraHu3aIiny '
5 | Kpurepwuii «Y10BICTBOPEHHOCTh YCIIOBUSIMU OKa3aHMs YCIYT» 99,9 >
HToroselii mokaszarejib 98,3 >

B pazpese ¢wimanoB u moapasfenieHUid WTOTH HE3aBUCUMOUN OIICHKU
BBITJISLASAT CISAYIOLUIIM 00pa3oM:
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N HoBukoBa

Dunnansl 1 OTKpBITOCTH Kompopraocts  loctynmHocTh  [loOpoxena- Y moBner- Hrorossrit
MO/Ipa3IeeHUs] U YCIIOBHI YCIYT JUTst TEIBLHOCTD, BOPEHHOCTh Gat
JOCTYIIHOCTh  HPEIOCTaBIIe- WHBAJIH/IOB BSKIIMBOCTh  YCIIOBHSAMHU
UHGOPMAIIMK  HHUS YCIIYT pabOTHHKOB  OKa3aHUs
00 yCIyT
OpraHU3aIUN
HenTpanbHas
rOpoJCKas
Oubmnorexa . A.M. 98,6 100,0 915 99,8 100,0 98,0
Kayrckoro (c
(bYHKIMOHATBEHBIME
OT/IeJIaMH1)
LenTpanbHas gerckas
BHANRTP (@ 98,8 100,0 94,0 99,6 100,0 98,5
(YHKIIMOHATBHBIMU
OT/ICJIAMH)
Cenbckas
6ubnuoTexa 98,8 100,0 86,7 98,5 100,0 96,8
H.11. Onenbs ['y6a
Toponckas 98,8 100,0 91,0 99,7 100,0 97,9
oubimoreka
Toponckas aeTckas 98,6 99,6 91,0 100,0 99,6 97,8
oubnmorexa
Tl'oponackas
oubmmorexa «LlenTp- 98,8 100,0 100,0 100,0 100,0 99,8
Kuwuray
Tl'oponckas nerckas
6ubmorexa «Mup 98,8 99,5 98,6 100,0 100,0 99,4

JIETCTBaY

B xozme ompoca mnomyyaTensiMu YCAyr OBbUIM BBICKa3aHbl CIEAYIOIINE
MOKeJIaHUA K opranuzanuu (B % oT 00IIero KoJaMuecTBa KOMMEHTApUEB):

® pacuupenue KHUICHO20 GoHOa U NepuooOuUKu.

— TMonoJjiHeHUe (POH/a HOBBIMU KHUTAMU, JINTEPATYpPHBIMU HOBUHKaMH, - 12,8%
COBPEMEHHBIMH aBTOPAMHU; YBEINUEHHE KOJTUYECTBA OTE€UECTBEHHON

auTepaTypsl, KHUT 110 IT-cdepe u coBpeMeHHBIX KypHaJIOB
®  VIYYUICHUC MaAmMepuaibHO-mMEexXHUYeCKo20 OCHAUeHUA.
— PEMOHT U 0JIarOyCTpOMCTBO: HEOOXOIMMOCTh OOHOBIICHUS UHTEPhEPA, - 5,8%
PEMOHTAa JIECTHULL U (oiie; 3aMeHa MeOenu; pereHre npooaemMbl
BBICOKUX CTYIEHEK
— TOBBIIIEHHE KOM(POPTHOCTH: yCTaHOBKA Ko(eliHoro anmapara B xomwie  — 0,6%

® OpeaHU3AYUSL MEPONPUIMULL
— CO3/1aHUe KHIKHOTO KiIy0a; mpoBeieHUE OOJIBIIEro KOJU4ecTBa - 2,3%
UHTEPECHBIX MEPONIPUATUN
® paboma c nepcoHaIOM:
— BOCCTaHOBJICHHE CTaBKH OMOJIMOTEKapIO; CO31aHue KOM(POPTHBIX - 6,7%

YCJIOBI/Iﬁ AJi1 COTPYAHUKOB
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UM HoBukoBa

Tabmuma pacdyera mnokaszarenel M KpUTEPUEB OLIEHKM KadecTBa 110
opraHmzanusM chepsl KyJIbTypbl NpejactaBicHa B (aiine «Pacder mokaszaTeneit
HOK 1o cdepe kynbTypbL.xIsx».

2.22. MBYK CeBepoMopckasi IeHTPAJIM30BaHHAs1 0UOIHOTEeYHAsA CHCTEeMAa
B pamkax mnpoBeneHusT HE3aBUCUMOM OIIEHKM KadyecTBa OBLIO OMIPOIIEHO

859 nonyuareneit yciyr, u3 Hux 106 pecrioHIEHTOB — METOJOM OYHOTO OMpOca IO
MECTy HaXOXJCHHUS OpraHu3aluy, /(953 PECHOHJIEHTa — METOJIOM OHJIalH

anketupoBaHus.  OQuUUaNbHBIA  CalT  yUpeXXIeHHs,  KOTOPBIA  OBLI
POAHATIM3UPOBAH B X0J1ie IIPOBEICHHUS HE3aBUCUMOM OLICHKHU:
https://sevcbs.ru/main/.

HroroBeiii mokaszarejib OLEHKH Ka4eCTBA YCJOBUM OKa3aHUA YCJIYyr
cocraBiasier 93,4 (93,38) 6am1a (oLeHKA «OTJIMYHO») M 3aHHMaeT 1l-e mecTo

peiiTuHra opranmu3anuii cepsl KyabTypbl B MypMaHCKOii 00J1aCTH.
AR S OIS N EHEE T REN B ):)] ObLIM TOJIYYEHBI 10 4-M U3 5-TH

oOum KputepusiMm: « OTKPBITOCTh M TIOCTYITHOCTh HH(pOpMaIy 00 OpraHu3aIim»
(99,8 6amna), «KomdopTHOCTh ycimoBuii npemocTaBienus ycayr» (99,3 0Oamra),
«J100poskenaTenbHOCTh, BEXJIMBOCTh PaOOTHHKOB opranuzamm» (99,7 Oamna),
«Y IOBJIETBOPEHHOCTH YCIOBUSMH OKa3aHus yciuyr» (99,6 6anna).

Ounenka «xopouo» (60 -80 02715108 )l uNEE: ERIRN) 2612 ORIl Tean00: ([ean S

yCIIyT 1715t uHBaNu0By» (68,4 Oamna).

Ne IToka3zarenu oueHKH KayecTBa KauecTBennas
Bamner
OLICHKA
1 | Kpurepuii «OTKpPBITOCTD ¥ JOCTYIHOCTH HH(POpManuu 00 99.8 >
OpraHu3aIuN» '
2 | Kpurepuii «KomdopTHOCTB YCIIOBHil peI0CTaBICHUS YCIYT» 99,3 >
3 | Kpurepuii «JIOCTYITHOCTD YCIYT /ISl HHBAIHUIOBY 68,4 >
4 | Kpurepwuii «J{o0pokenaTeIbHOCTh, BEKIMBOCTh paOOTHUKOB 99 7 >
OpTraHu3aIuN» '
5 | Kpurepnii «Y 1OBIETBOPEHHOCTD YCIOBUSIMH OKa3aHUS YCIyT» 99,6 >
HroroBelii mokasaresb 93,4 (38) >

JIJIsl TIOBBINICHMS TTOKa3aTeNsl MO KPHUTEPUIO «JlOCTymHOCTH yCIyr is
WHBAJIMIOB» PEKOMEHAYETCS pealM30BaTh KOMIUIEKC MeponpusTuii. B yactu
ajanTallid MaTepUuaIbHO-TEXHUYECKOW 0a3bl  1ermecoodpa3sHo  000pyAoBaTh
TEPPUTOPHUIO - BBIJCICHHBIMUA IMAPKOBKAMHU JUISI MaJOMOOWIIBHBIX KaTeropuid
noJTyqaresield yeiayr, 00ecIeunTh CMEHHBIE KPECTa-KOJSICKH (HEOOXO0IUMbIE, B TOM
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N HoBukoBa

qycie JJiA NoJiydaresed YCIyr ¢ BPEMEHHBIM OrpaHHMYE€HHEM MOOWIIBHOCTH), a
TaK)Ke CIelHaIbHO 000PYAOBAHHBIE CAHUTAPHO-TUTUEHNYECKHUE TOMEIIICHUSI.

Jlna oGecnieuenrs nHGOPMAITMOHHON IOCTYITHOCTHU U MIPEIOCTABICHUS YCIYT
WHBAJIHJIaM T10 CIyXy U 3pEHHUI0 HapaBHE C APYTUMHU MOCETUTENISIMUA PEKOMEHTYeTCs
o0ecnieunTh AyOnMpoBaHUE 3BYKOBOW M 3pUTEIbHON MH(GOpPMAIUU, OPTaHU30BATh
BO3MOKHOCTh MpeI0CTaBICHUS yCIIyT CypIOTIepeBOTUMKA WIH
tudrocypaonepeBourka. Peanuzannio 3TOH yCIyrd MOKHO OO€CIEYUTh 3a CUeT
HaliMa cHOelualucTa MO0 TPaKIAHCKO-NPABOBOMY JIOTOBOPY, 3aKIIOUYEHUS
NapTHEPCKUX COMVIALIEHUH C NpoQUIbHBIMU OOIIECTBEHHBIMU OpraHU3alUsMU,
IPUBIICYCHUS] PECYPCOB IPYTHX YUPEXKICHUH KyJIbTYpbl, MMEIOIIUX B IITATE
COOTBETCTBYIOIIETO CIIEIMATNCTA, a TAKXKE 3a CUET OpPraHMu3aluu OOYy4YeHHUsS U
MOBBIIICHHSI KBATH(PHUKAIIIN COOCTBEHHBIX COTPYIHUKOB.

Hapsiny ¢ 3TUM peKoMeHIyeTCsl OCYHIECTBIIATH MOHUTOPUHI KOPPEKTHOU
paboThI aTbTEPHATUBHON BEPCUU OPUIIMATIBHOTO CaidTa AJIsi MHBAJIMJIOB IO 3pEHUIO
B pa3pese Bcex (hUinaios.

B pa3pese ¢unmanoB u mnoapazaeneHUN WUTOTM HE3aBHUCUMOHM OLIEHKH
BBITJISIST CIEIYIOIMM 00pa3oM (B TaOJWIle IIBETOBBIM HWHIMKATOPOM OTMEUYEHBI
MOKA3aTeNH C OIEHKAMHU «XOPOIIIO» U «yIOBIECTBOPUTEIHHOY, OCTAIBHBIE OI[CHKH —
COTIUYHOR):

Dunransl v OTKpBITOCTH Komdopraocts  Hdoctymaocts  JloOpoxema- — Ymosiuer- Hrorossrit
MOIpa3IeICHUsI u yCIOBHI YCIYT ISt TEIBHOCTD, BOPEHHOCTH Gant
JOCTYITHOCTh  TIPEOCTaBIIe- HWHBAIHJIOB BEXKJIUBOCTh | YCIOBHUSIMHU
uHOpMAIMK  HUS yCIIyT pabOTHHKOB  OKa3aHHMs
00 yCIyT
OpraHn3aluH
HenTpanbHas
ropojcKas
OnOIMoTeKa UMEHU
JI.Kpeitna (c
(GYHKITHOHATBHBIMA
OTIeNIaMH1)
LlenTpanbHas AeTckas
OubIMoTEKa UMEHN
C. Muxainkosa (¢ 99,8 98,9
(YHKIMOHATBHBIMH
OT/IeNIaMH)
CeBepomopckast
ropojcKast
6ubmoTeKka-hunan 100,0 99,5
Nel umenu E.
I'ymunosa
CeBepoMopcKast
ropojcKas
oubmoTeKa-human 100,0 100,0 82,0 100,0 100,0 96,4
Ne2 umenu B.
[Tanromkuna
CeBepoMopckast
JeTcKas OMbIHOTEKA- 99,5 99,4 64,0 100,0 100,0 92,6
¢brman Ne2

99,7 99,8 99,7 99,6 94,9

99,2 98,9 941

99,6 99,5 95,5
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UM HoBukoBa

CagoHoBCKas

ropoJcKas 100,0 99,3 52,0 100,0 100,0 90,3
OoubMoTeKa-prIHaI
CeBepomopckast
cenbeKas
6ubnroTeKa-puIHan
Ne3

Ilyko3epckas
cerbecKast 100,0 99,1 56,5 100,0 100,0 91,1
OoubMoTeKa-prIHaI

99,6 98,2 99,3 99,1 92,1

B xome ompoca mnogyyaTensiMu YCAOyr OBUIM BBICKa3aHbI CIIETYIOIINE
MOKeJIaHUA K opranu3anuu (B % OoT 00IIero KoJIMuecTBa KOMMEHTApUEB):

® pacuiupenue KHUNCHO20 POHOA U NePUOOUKU:

— TIONOJHEHHEe (OH/Ia HOBBIMH KHUTAMU, ICTEKTHBAMH ISl MY>KYHH,
JUTEPATYPHI AJIS1 B3POCIBIX; YBEINYEHUE KOJIMIECTBA HOBUHOK

® YIYUUICHUE MAMEPUATIbHO-MEXHUYECKO20 OCHAUCHUA.

— PEMOHT u 01aroycTpoHCTBO: HEOOXOAUMOCTh PEMOHTA IOMEILICHUI],
1I0J1a B YUTAITBHOM 3aJle, TyaleTa; pacliipeHue IUIOaei; Co3aHne
rapaepoba

— O0OHOBIICHHE 000PYIOBAHUS: MPUOOPETCHUE HHTEPAKTUBHOTO - 1,0%
o0opynoBaHus

®  OpeaHu3ayUs MEpPONPUAMUL
— TPOBEACHUE BCTPEU CO CIIELHMANUCTAMU (JIOTONEeAaMH, ICUXO0I0TaMH, - 8,2%

16,3%

12,2%

IOpI/ICTaMI/I); OopraHu3anus Kpy>KKOB U UTPOTCK JIL I[eTefI

® obOecneuenue be36apbepHOll cpeovl.
— yCTaHOBKa MaHayca JJisi MaIOMOOUIIBHBIX IPYIIIT - 2,0%

Tabmuua pacdera mokas3areileld W KPUTEPUEB OICHKH KadecTBa IIO
opranuzanusM chepbl KylbTyphl IpeicTaBieHa B (aiine «Pacuer mokasareneii
HOK 1o cdepe kynbTypbl.xIsx».

2.23. MBYK «Tepckasi Meknoce/ieHUeCKas 0M0JIN0TEeKa
B pamkax mpoBeneHUss HE3aBUCHMOW OIICHKH KadecTBa OBLIO OMPOIICHO

378 nonyuareneit yciyr, u3 HuX 50 pecroHIEHTOB — METOAOM OYHOTO OIpoca Io
MECTy HaXOXJACHHUS oOpraHu3anuu, 328 pecrnoHACHTOB — METOJO0M OHJIalH

ankeTupoBaHusa.  OduiuanbHbli  calT  yupeXIeHusl,  KOTOpbhId  ObLI
poaHaAIM3UPOBaAH B X0/I¢ MPOBEACHUS He3aBUCUMOM orieHku: https://tmb-umba.ru/.

HToroBoblii mokaszarejib OLEHKH Ka4eCTBA YCJOBUI OKa3aHUS YCJIYr
cocrapJisiet 89,2 6a/n1a (OLeHKAa «OTJIMYHO») U 3aHMMaeT 18-e mecTo peiiTuHra

opranusaunuii cepsl KyabTypbsl B MypMaHcKoii 00J1acTu.




N HoBukoBa

OIS OIS N EHRE TREN B ():)] ObLIM TOJIYYEHBI 10 4-M U3 5-TH

obmmM KputepusaM: «OTKPBITOCTh U TOCTYITHOCTh HH(OpMAaIU 00 OpraHu3aIim)
(94,1 6amna), «KomdopTHOCTE ycloBUi mpemocTaBieHus ycayr» (99,8 Oamra),
«J100OpoXkenaTeIbHOCTh, BEXKJIMBOCTH PAa0OTHUKOB opranu3amum» (99,6 Oamra),
«Y IOBIETBOPEHHOCTH YCIOBUSIMU OKa3aHus yciuyr» (99,3 6amna).

Onenka «ynoBjieTBOpuTeabHO» (40 — 60 6aJUI0B) MOJTyYCHA 110 KPUTEPHIO
«JlocTynmHOCTB yCIIyT JUIsl MHBAIUIOBY (53,3 O6aa).

Ne IToxa3aTenu OLlEHKH Ka4ecTBa KauectBeHHas
Bamner
OIIeHKa
1 | Kpurepuii «OTKpPBITOCTB ¥ JOCTYIHOCTh HH(OpManuu 00 941 >
OpTaHu3aIU» '
2 | Kpurepuii «KomdopTHOCTB yCIIOBHil peI0CTaBICHUS YCIYT» 99,8 >
3 | Kpurepwuii «/locTynHOCTb yCIIyT AJIsl ”HBAJIHIOB) 53,3 >
4 | Kpurepuit «/lo0poxenaTenbHOCTb, BEXKIMBOCTh paOOTHUKOB 996 >
OpTaHu3aIUI» '
5 | Kpurepwuii «Y10BICTBOPEHHOCTb YCIOBUSIMU OKa3aHHUs YCIYT» 99,3 >
HroroBrblii nokasareib 89,2 >

JUis TOBBINIEHUs TIOKa3aTelsd MO KPUTEpUIO0 «JlOCTYMHOCTh yCIyr s
WHBAJIHUIOB» PEKOMEHIYETCS peaan30BaTh KOMIUIEKC Mepompusthii. B dactu
ajanTalyy  MaTepUAbHO-TEXHMYECKOW 0a3bl  Lenecoo0pa3Ho  000pyaoBaTh
BXOJHYIO TpPyNIy BceX (HUIMAIoB MaHAYCOM WM MOJBEMHOW TMIaT(GopMOoHn,
TEPPUTOPHUIO - BBIICICHHBIMU TAPKOBKAMHU JJIsi MaJOMOOMIBHBIX KaTerOpuUid
HoJTyyaTeNed yCayr, OCHACTUTh 3/1aHUs aJlallTHPOBAHHBIMU JTU(PTaMH, TOPYUHSIMHU
U pacIIMpPEHHBIMU JBEPHBIMHM IIPOEMaMH, O0ECIEUUTh CMEHHBIE Kpecaa-KOJSCKU
(HeoOXO0qMMBIE, B TOM YHUCIIE JUIS TTOJTy4YaTesiell yCIyr ¢ BPEMEHHBIM OTPaHUYCHUEM
MOOMJIBHOCTH), a TAKX€E CIEUUaIbHO 000pYyAOBaHHBIE CAHUTAPHO-TUTUEHUYECKUE
MIOMETIECHUS.

Jiist obecnieuennst UHPOPMAMOHHON JOCTYITHOCTH U MTPEIOCTABICHUS yCIyT
WHBAJIHJIaM 110 CITyXy U 3pEHHUI0 HapaBHE C APYTUMHU MOCETUTEIISIMUA PEKOMEHTYeTCs
o0ecreunTsh AyOIMpOBaHUE 3BYKOBOW U 3pUTEIHLHON MH(MOpMAINU, OPraHU30BaTh
BO3MOKHOCTh IpeIOCTaBICHUS yCIyT CypAOIEepPEeBOTUNKA WIn
TugaocypaonepeBoaunKa. Peanuzanuio 3Toi yciayru MOXHO 00€CTeYUTh 3a CUET
HaliMa cHoeHuaJucTa MO0 TPaXJAAHCKO-NPABOBOMY JOTOBOPY, 3aKIIOUYEHUS
MapTHEPCKUX COMIAIICHUH C TPOQUIBHBIMUA OOIIECTBEHHBIMUA OPTraHU3aIUSIMHU,
NPUBJICYCHUS] PECYPCOB IPYTHX YUPESKIECHUH KyJNbTYphl, UMEIONIMX B INTaTe
COOTBETCTBYIOILIETO CHEIUAINCTAa, a TaKKe 3a CYET OpraHu3aluuud OOydeHUs U
NOBBIIICHUSI KBATH(PUKAIIMTN COOCTBEHHBIX COTPYIHUKOB.
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Hapsany ¢ >TumM pexkoMeHayeTcs OCYIIECTBISATh MOHMTOPUHI KOPPEKTHOU
paboThI AIbTEPHATUBHON BepCUU OPUITMATHFHOTO caiiTa JIs MHBAJIWIOB TI0 3PCHHIO
B pa3pese Bcex (hHUITnaosB.

B pa3pese ¢wmanoB u moapasfeneHWid WTOTH HE3aBUCUMOUN OICHKU
BBITJISAIAT CJICIYIONUM 00pa3oM (B TaOIWIle IIBETOBBIM WHIUKATOPOM OTMEYCHBI
MOKA3aTENM C OLUEHKAMU «XOPOILO», «yIOBJIETBOPUTEIBHO», «HHXKE CPEIHErO»,
OCTaJIbHBIE OLIEHKH — «OTIUYHOY):

Dunumansl 1 OTKpBITOCTH KomdpoprHocte  JloctymHocTh  JloOpoxena- Y aoBieT- Hrorossiit
noaApasACICHUst u yCJ'IOBI/Iﬁ ycayr ajid TCIIBHOCTD, BOPEHHOCTH 6ann
JOCTYITHOCTDH npeaocrasiec- HHBAJINI0B BCKIINBOCTH YCJI0BUAMUA
nHQOpMAIMK  HUS yCIIyT pabOTHHKOB = OKa3aHHs
00 ycayr
OpraHu3aluu
HenTpanbHas
paifonHas 95,8 98,7 58,0 100,0 99,6 90,4
OubnmoTeKa
A L 94,2 100,0 70,0 99,3 100,0 92,7
OubMoTeKa
omotera ~puman 93,4 100,0 58,0 1000 100,0 90,3
AR 913 100,0 385 97,9 94,7 84,5
pmoTera- Ay 04,2 1000 475 1000 1000 88,3
T 925 100,0 385 1000 100,0 86,2
E‘:g”“om‘a'q’m“aﬂ 95,8 100,0 58,0 100,0 100,0 90,8
Effg“‘”e"a'q’“““a” 95,8 100,0 58,0 100,0 100,0 90,8

B xome ompoca mnomywaTensiMu yCayr OBUIM BBICKa3aHbBI  CIIEAYIOIIHE
MOKeJIaHUs K opraHu3ainuu (B % OoT 00IIero KoJImuecTBa KOMMEHTapUEB):

® uH(pacmpykmypHoe pazgumue:

— IIepees] B OTACIBHOE 3/1aHNE B I0XKHYIO YacTh IOCENKA; YIy4IlICHHE - 16,7%
(buHAHCUPOBaHUS

® pacuiupenue KHUICHO20 POoHOA U NePUOOUKU:

— TmomnoyiHeHHe (HOHIa HOBBIMU KHUTAMU; PEryJIsipHOe OOHOBJIEHUE - 11,1%
KOJIJIEKIIH

® VIyHuUileHUe mamepuaibHo-mexHuuecko20 OCHAujeHuUA.

— PEMOHT U 6JaroycTporlCTBO: PEMOHT KPBIIIH (YCTpaHEHHE MPOTEYEK), - 13,9%
CTeH; co3/1aHre KOM(OPTHBIX YCIOBUM (CBET, TEIIO); 10OaBIeHNE
cTeINTaKel It KHAT

— OOHOBIIEHHE TEXHUYECKOT0 000pyI0BaHUs: yBeTHUYEHUE 00beMa U — 5,6%

CKOPOCTHU UHTCPHCTA
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Tabmuma pacdyera mnokaszarenel M KpUTEPUEB OLIEHKM KadecTBa 110
opraHm3anusaM cdepsl KynbTypbl mpeacTaBieHa B (aiine «Pacder moxazateneit
HOK 1o cdepe kynbTypbL.xIsx».
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N HoBukoBa

3. O0mue BBIBOABI O c(hepe KYJbTYPbI H POEKT PEHTHHIA

3.1. I'pynnupoBka opranuzanuii cgepsl KyJbTYpPbl 0 CJIETYIONIMM THIIAM
«HeynoBJeTBOpUTeabHas» (0-19 6am10B), «HuxKe cpeanero» (20-39 6amioB),
«yI0BJIETBOPHUTENbHO) (40-60 6a/110B), «x0po1o» (61-80 0a/U10B), «OTIUUHOY
(81-100 6a1;10B) — ¢ KPAaTKHM ONUCAHHEM U MPOLEHTHBIM COOTHOIIEHHEM
YKa3aHHBIX TUIIOB B LIeJI0M 110 c(epe B rpadpuyeckoit popme

3HavYeHMS OTICHKY Ka4eCTBA YCIIOBUIA OKA3aHMsI YCIIYT B pa3pe3e OpraHu3amui
chepbl KyIbTyphl (CpeIHUE 3HAYSHHUS 10 5 OOIIMM KPUTEPUSIM OIIEHKH ) HAXOISATCS
B npenenax ot 80,7 6amra no 98,3 6amna u3z 100.

[IIkana OIeHKH OOIIMX KPUTEPHEB OIICHKH KadyecTBa YCJIOBUU OKa3aHHS
YCIIYT OpPTaHU3aIusIMA CPEepbl KyJIbTYPHI:

JlnanazoH 0a/L10B KayecTBeHHas oleHKAa [BeT mHAMKATOPA
81-100 OamioB OTJIMYHO 3e1eHblii

61-80 6amtoB XOpOIIIO Cunuii

40-60 6amioB YIIOBJICTBOPUTEIHHO Kearprii

20-39 6amnoB HUXE CPETHETO OpanxeBbIi
0-19 Gannos HEYJI0OBJIETBOPUTEIBHO

Oranunbie onenkn (81 - 100 0a10B)RRslohyae i’ hi7 QAN w1 si7r:Ni171: g n Y

95,7% ot obmero yucna ydactHukoB HOK. Pa30poc 3HaueHuii 1mo HUTOrOBOMY
Oamty coctaBiser ot 83,2 6amia no 98,3 6anna.

Xopounyio onieHKY (60 - 80 621108 )RileliN a1 hERIERG RN ENNE 71 R IR P2

ot obmero yucna yuactHukoB HOK ¢ utorossim 6amiom 80,7.

VY nosnerBoputensHbix (40 - 60 6amnoB), Huxe cpeanero (20 - 39 Gamios),
HeyaoBAeTBOpUTENbHBIX (0 - 19 OanjoB) OLICHOK HE MOJy4YwJia HU OJIHA W3
00CJIeTOBaHHBIX OpraHu3aluil KyJIbTYpBhI.

['pynnupoBka opranuzanuii cdepbl KylIbTypbl IO YKa3aHHbIM THIIAM
npencranieHa Ha Pucynke 3.1 u Tabnune 3.1.

Takum 00pa3oM, OONBIIMHCTBO OpraHU3aLUil KYyJIbTYpPhl OTHOCSTCS K
CErMEHTY «OTJIUYHHUKOB» — WX 1oyt coctaBisger 96,/% ot olmero uwucia
00CJIeIOBAaHHBIX.
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P HUCYHOK 3.1. prnHI/IpOBKa opr: aHPI3aIIHI71 KYJBTYPBI 10 TUIIAM «HCYAOBJICTBOPUTCIILHO»,
«CHHUKE CPEAHCTO», KYAOBJIICTBOPUTECIILHO», «XOPOIIO», KOTIUIHO»

Omenka Omenka

"oramano" (81 "xopomo™ (61
- 100 6amwnon) - - 80 basron)

‘)5-7"0 4-,2““

Tabmuma 3.1. 'pynmupoBKka opraHu3anuii KyJIbTyphI IO THIIAM «HEYAOBIETBOPUTEIHHOY, «HIDKE
CPEIHEr0», «yJIOBIETBOPUTENBHO», «XOPOUIOY», KOTIHYHO»

Mecto HaumeHnoBaHue opranuzanuit Ouenka, | KauectBeHHas
peiTuHTa Oabl OIICHKA (THII)

MBVYK «lenTpanuzoBannas 6ubmmoreunas cucrema 3ATO

1 . 98,3 g
AJekcaHIpoBcK MypMaHCKOH 00J1acTi»
MBVYK «bubnuoredunoe 00beTUHEHUE TOPOICKOTO

2 noceneHuss Mosounsiit Konbckoro paitona MypmaHCKoi 97,5 >
o0acTu

3 MBYK «llenTpanbHas geTckas OHOIHOTEKa ropoaa 97.3 >
MypmaHcka»

4 T'OBYK «Mypmanckast TocyiapcTBeHHass 00JIacTHAsI 9.6 »
YHUBepcallbHasi Hay4qHasi Ou0JInoTeKay '

5 MBVYK «MoHueropckast eHTpaln30BaHHasi OnbInoTedHast 96,4 »
cUcTEMay

6 MBVYK «llentpanuzoBanHasi OMOIMOTEYHAsI CHCTEMA T. 95.0 »
AnatuTeD)

! MBVYK «KuspauHCKas ropoJickasi Ou0JIMoTeKay 94.9 »

8 T'OYK «MypMmaHcKkast 006J1acTHas IETCKO-FOHOIIECKast 945 >
6ubnuorexka nmenu B.I1. MaxaeBoii» '

9 MYVYK «llenTtpanu3oBaHnasi OMOJIMOTEYHAs! CCTEMa, 93,7 »
r. OneHeropck

10 MBKIIY «IleueHrckoe MeXIoceneHIecKoe On0ImoTeaHoe 934 »
00beAMHEHNEY

11 MBYK CeBepomopckast IeHTpaIi30BaHHAS OHOIMOTEYHAS 934 »
cucrema '

12 MBY «JloBo3epckasi MexXIoceseHuIeckasi OnOINOTeKa 91.8 »

13 MBVYK «Kosbckast ieHTpasibHast JeTcKast OMOJIMOTEeKay 91,5 >

14 MBVYK «MypMamnHcKkas ropojickasi Ondianorexay 91,4 »

15 MBVYK «llenTpanuzoBanHast OMOIMOTEYHASI CHCTEMAY, T. 90,7 »
Kuposck

16 MBVYK «llenTpanbHas ropojckas 0ubiamotexa r. MypMaHCKa» 90,1 »
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Mecto HaumenoBanue opranuzanuit Ouenka, | KauectBeHHas
peuTuHra Oab OlleHKa (THI)
MBVYK «llenTpann3oBaHHas OMOIMOTEYHAS CHCTEMA T.
17 Lenp 89,7 >
Tonspasre 30pm»
18 MBVYK «Tepckas MeknoceneH4IecKas OMOINOTEKaY 89,2 »
19 MBY «Kanpmanakiickas IICHTpaan30BaHHas OHOIHOTeUHAs 88.0 >
CcUCTEMAY '
MYVYK «Mexnocenenueckas oudnmoreka Kombckoro paiionay
20 86,5 g
umenu M. B. JlomoHOCOBa
21 MBVYK «llenTpanu3oBaHHas OMOIMOTEYHAS CHCTEMA 85.8 »
KoBopckoro MyHMIIMIIAJILHOTO OKpYra '
22 MBVYK bubmmoreka ropoackoro moceneHus TyMaHHBIN 83.2 >
Konbckoro paitona Mypmasckoit obmactu '
MBVYK 3enenobopckas eHTpaIn30BaHHas OMOIHOTeYHAS
23 PeKa LIEHTP 80,7 >
cucrema

Oranunabie oneHkn (81 — 100 027108 ) R 0N\ (5315 S (5140011178907

opranmzanusvu: MBYK «bubnnoreunoe oObeaMHEHNE» TOPOACKOTO MOCEIICHHS
Momnounsiii  Konbckoro paiiona Mypmanckoit ob6mactu (97,5 6amra), MBYK
«llenTpanbHas gerckas Oubmuoreka ropoga Mypmancka» (97,3 6amna), [OBYK

«MypmaHckas rocygapcTBeHHasi 001acTHasi yHUBEpcaibHasl HayyHas OMOIMOTEeKa
(96,6 6amna), MBYK «MoH4eropckast IieHTpaTu30BaHHas OMOIMOTeUHAS CHCTEMa)
(96,4 6amna), MBYK «llenTpanu3oBanHas OMOIMOTEYHAs] CHCTEMa T. ATATHTBD)
(95,0 6ammnoB), MBYK «KunbauHckas ropojickas oubimuoreka» (94,9 6amna), TOYK
«Mypmanckast o0acTHas JeTCKO-toHoIIeckas Onommoreka umeHu B.I1. MaxaeBoii»
(94,5 6amna), MYK «llenTpanu3oBanHas 0uOIMoTeUHas cucteMay, T. OJIeHeropck
(93,7 ©Oamma), MBKIIY «lIleyeHrckoe MEKIIOCEICHYSCKOE OMOIMOTEUHOES
oOvenunenue» (93,4 oOamwia), MBYK Cesepomopckas ueHTpalvM30BaHHas
oubnuoteunas cucrema (93,4 6anna), MBY «JloBo3epckas MexnoceneH4ecKas
oubmmoreka» (91,8 6amna), MbYK «Komnbsckas nieHTpaibHas neTckas 0ubamoTekay
(91,5 6amma), MBYK «MypmMariuHckas ropojackas Oubiauoteka» (91,4 Oama),
MBVYK «llentpanu3oBannas OnbnuoTeuHas cucremar, r. Kuposck (90,7 Gaa),
MBVYK «llenTpanbhas ropojckas oubmmoreka r. Mypmanckay (90,1 6amna), MBYK
«enTpanu3oBanHas OubanoTeyHass cucreMa r. [lomsipabie 3opu» (89,7 Gaina),
MBYK «Tepckas wmexnoceneHdyeckass Oubnuoreka» (89,2 Oamia), MBY
«Kannanaknickast ieHTpaJin3oBaHHas onbnuoreunas cuctemay (88,0 6amna), MYK
«MexnoceneHueckas ouonnoreka Kosbckoro paitona» umenu M. B. JlomonocoBa
(86,5 6amna), MBYK «llenTpanu3oBannas O0ubanoTedHass cucrema KoBIopcKoro
MyHHUITUNIA OoKpyra» (85,8 6amnma), MBYK buGnmnoreka ropoiickoro moceneHus
Tymannsiit Koabsckoro paiona Mypmanckoi oonactu (83,2 6amna).

Xopomasi oneHka (61 - 80 0a110B) UV N NI R o w:1s1kz:010:C S\ 130N

3eneHo0OpcKas eHTpalIn30BaHHas OnbaroTeunas cuctema (80,7 Oasa).
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Jpyrux OeHOK II0 UTOraM MPOBEICHUS HE3aBUCUMOM OLICHKU HE BBISIBJIICHO.
Cpeanee 3HavYeHHMe MO0 BceM OpraHu3anusM cdepbl KYyJIbTYpPbl

MypmaHckoii o0J1acTu cocraBJisietr 91,7 0ana.
JleTasibHbIE 3HAQYEHWs BCEX IMOKA3aTENEd MO KaXJIO0M OpraHu3alud CM. B

¢aiine Pacauer HOK.XIS.

3.2. IIpoexT peiiTuHra opranu3anmii cgepbl KyJbTypbl B TA0JIUYHON H
rpajgpuyeckou popme

OOmuit peTUHT BceX OOCIETOBaHHBIX OpraHM3aluii cepbl KyIbTYypbl

npezcrapieH Huxke (cMm. Pucynok 3.2.1 u Tabnumy 3.2.1.).

Pucynox 3.2.1. O6umii peTHHT opraHu3anuii cepsl KyIbTyphl 10 OLIEHKE KauecTBa OKa3aHMs YCIIyT, B Oayiax

MBVYK uliestpamisopasinay  ORlumorene cuctesa 3ATO R
S |

ANeRcarmpoack MypMasckoft oQnncTi

MBVK «bntmtoreqnoe obnemmennes ropoackoro nocenenss . o7 <

Maonoynit Konscxoro pafioms Mypmancxoit obmacte

MBEVK «llespansans merckas ondmroresa roposa Mypyancsay [N 07 3
TOBVE o Mypsancsig rocyaprisemsay oomcTmas .

Y™ pransyan Havweas (:-lll]'llh.‘.'!‘l-l"

MBVK « MOES210pCKIS USHTpANEosassad OobmoTeqmHns I O
o,

CHCTEMEN

MB VK «liewtpammonsmman  onbmnoresras cucrens r. Amatarsy [ 05 .0
MEYK «Xoumansceay ropoacxas Gafmorex  [INENEGEGEGEGEEE O .0
TOVE «Mypyanckan 0038CTSAY 2CTCKO-I0NDMICCRAR OIOAROTESA [

isenn BT Maxaesofn

MVE «llesrpamocsasias ONOANOTEYNRN CHCTEMEY, | N o

Onegeropck

MBKITY «lleqesrcroe Meanocensmiacuoe Snomoregsoe I 3

QOLLIHBLHIT

MBVK Cefeponopesay uestpanaosstzag  Outmmioreunns I ¢ 4

ClHCTEMA

MBY o Toso EPCRAR MEHROCEINSOCKAR DnbmoTeRn. _ 918

MBYK «Kozncres pesTpanssas sercias indoaporess: TS o1 .5

MBYEK « MypMammicran roposckas Ontumo rems _ 01.4

MEBYK «llempanconnas  Oudmoregmas cocresay, 1 Koponcs  [NNGGG—— o7
MEVK «Llextpamsias ropozcxas oudmoresa r. Mypuoscsar [N <01

MBEYK dlfesrpamnonasnas  OrbnmoreqsHas cucress r. lonepuie I <0 -
89,

Jopa

MBVK «Tepcxax vermocenesecxnt Sutvmorersy:  [NNINGGG_ 0.2
MBY «Kssmmmanesad Desrpaniosansng  Gubmoreysay I 5.0

CHCT2MAw

s Do Mmoo D 5~

MO

MBYRK allempanmsooannas GaOmDTESIIE CITEMA KOBAOPCKIID e << o

MYy uERIssore \'\D.Fl'- Tan

MEVE BrlimzoTses ropoackoro nocenesng [ysansnft Korsoxoro I <G
83.2

padona Mypsanckod odnacTs

MBEVE }r,v]mmr.\'jh'p.;ﬂ‘u‘ﬂrp,\tm:.‘m.mnul OmtymoTegnAs — 80.7

CHOTSMA

89



UM HoBukoBa

Tabnuna 3.2.1. O0umii pedTHHT opranu3anuii chepbl KyJIbTYpPhI IO OIICHKE Ka4eCTBa OKa3aHUs YCIIYT, B Oayiax

Mecto HaumenoBanue opranusanuu Ornenka
peiiTuHra HOK,
OasuTBl
1 MBVYK «llenrpanuzoBannas 6udnmoreynas cucrema 3ATO 98.3
AnexcanpoBck MypMaHCKOH 00acTi» '
2 MBYK «bubnuoreqnoe 00beAMHEHUE)» TOPOICKOTO TIOCCICHUS 975
Monounslit Kosbckoro paiiona MypMaHckoii obsactu '
3 MBVK «llenrpanbHas nerckas 6ubnuoreka ropoaa MypMaHCcKay 97,3
4 TI'OBYK «MypmMmaHckas rocyiapcTBeHHast 001acTHasl yHUBEpCalbHas 96.6
Hay4Hasi OMOIHOTEeKa '
5 MBVYK «MoHueropckast IeHTpaln30BaHHasl OnOIMOTE Has CUCTEMa)) 96,4
6 MBYK «llenTpanu3zoBantas OHOIMOTEUHAS CHCTEMA T. ATIATHTBI» 95,0
7 MBVYK «KwIbIuHCKas TOpoJcKast OHOIMOTEKa» 94,9
T'OYK «Mypmanckas obiacTHast JeTCKO-FOHOIIeCKast OMOInoTeka MMEH!
8 . 94,5
B.I1. MaxaeBoii»
9 MVK «lleHTpanu3oBanHas GUONUOTEYHAs CUCTEMay, T. OJIEHErOpCK 93,7
10 MBKITY «IleueHrckoe MEXIIOCENEHYECKOE OUOIMOTEUHOE OOBEIUHEHHE 93,4
11 MBYK CeBepoMopcKas IEHTPATU30BAHHAsS OHOIMOTEYHAS CUCTEMA 93,4
12 MBY «JIoBo3epcKas MEKIIOCENCHIECKas OHOIMOTEKA 91,8
13 MBYK «KonbcKas [eHTpanbHas JeTCKas GubIMOTEKay 91,5
14 MBVYK «MypManimackas ropojcKas GubImoTeKay 914
15 MBVYK «llenTpanusoBannas 6ubanoreunas cucrema», r. Kuposck 90,7
16 MBVK «llenTtpanbHas ropojackas Oubnnoreka r. MypMaHcKa» 90,1
17 MBVYK «llenTpanu3oBannas oubimoreunas cucrema r. [lomsipasie 30pm» 89,7
18 MBVYK «Tepckas MeXIOCeTeHIECKast OUOITHOTEKA 89,2
19 MBY «KaHpmanakimickas IICHTpaar30BaHHas OMOIHOTEYHAsI CHCTEMA) 88,0
MYK «Mexnocenenueckast 6udimorexa Koibckoro paiioHa» HMeHN
20 86,5
M.B. JIoMmoHOCOBa
21 MBVYK «llenTpanu3oBannas oubimoreunas cucrema KoBaopckoro 858
MYHUIUIIAIIBHOTO OKPYTa
22 MBVYK bubnuoteka ropoackoro nocenenus Tymannbiii Kosbckoro 83.2
paiiona MypmaHckoi 001acTH '
23 MBYK 3enenobopckas HEHTpAIU30BaHHAs OHOIMOTEYHAS CHCTEMA 80,7

XapakTepucTuka
OLICHOK

«OTIANIHO»

«Xopoio»
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3.3. O01me BHIBOABI B 11€JIOM 110 chepe ¢ y4eTOM KOMILJIEKCHOT0 AHAJIU3a
KpUTEepHEB U NMOKa3aTejled OlleHKH Ka4yecTBa: ONMCaHNe 3HAYEHU I
KPUTEpHUEB M COCTABJISIOIINX MOKa3aTeeil B BUe PEiiTHHIa €O 3HAYCHUSIMHI
10 OPraHU3alUAM

Pe3yabTaThl OLleHKH OpraHu3anuii cpepbl KyJbTYPhI 110 00IUMM KPUTEPHUSIM
HE32aBHCUMOM OLIEHKH KAaYeCTBA 0KA3aHUSA YCJIYT

Cpennue 3HayeHuss 1o MypMaHCKOH 00JaCTH 1O KPUTEPUSAM
HEe3aBHCHMOH OIIEHKH Ka4yecTBAa YCJOBHIl NpegocTaBjieHUusi ycayr cdepbl
KyJbTYpbl BapbUPYIOTCsi OT 64,8 6asu1a 10 99,4 6anna.

Ha ocHoBe cpeaHeo0JIacTHBIX 3HAYeHUH OBLT COCTABJIEH PEHTHHI
KpuTepueB He3aBucHMONi ouneHkn. HaumOoJsiee OnaronmpusiTHasi cuTyanus
0TMe4YaeTcsl B OTHOLEHUHM 4-X KpuTepueB: «Jo0pokenaTenbHOCTb, BEXINBOCTh
paOOTHUKOB OpraHW3alldu» — 95TO JIMIUPYIOIMIUA KPUTEpUH pEUTHHTa Ccpeau
octaibHbIx (99,4 Oamra). Ha BTOpOM MecTe — KpuTepuil «Y JOBICTBOPCHHOCTD
YCIIOBUSIMU OKa3zaHus yciayr» (99,4 6amna) Ha TpetbeM — «Kom(popTHOCTh yciioBUi
npefoctaBiaenus ycayr» (98,0 Oamma), Ha dYeTBepToM — «OTKPBITOCTH H
JTOCTYITHOCTh MH(popmaruu 06 opranusanun» (95,8 6amna). Takum ob6pazom, ITH
4 xpuTepus MOTYYHIH caMble BRICOKHE OIICHKU peiiTiuHTa 00mux kputeprueB HOK.

Xopoliye OLEHKH TNOJdy4yeHbl Mo Kputepuio «JloctymHocTs yciyr ais
uHBaIMI0B» (64,8 6amia) (cMm. Pucynok 3.3.1).
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Pucynox 3.3.1. PeliTuHr cpeTHUX 3HAUE€HHUH 110 OOIINM KPUTEPUSIM OLIEHKH KaueCTBa YCJIIOBHH OKa3aHUs yCIyT
cepsl KyIbTypbI

Kputepuii 4. Jodpo:ke1aTe IbHOCTS,

99.4

KpurtepHnii 5. VI0B/1eTBOPeHHOCT YCJIOBHAMH _ 00 4
OKAa3aHHA YCJIYT ’

e resocranmemmyere - I ¢
MPeI0CTABIECHHA YCIYT :

Kputepuii 1. OTKPLITOCTE H JOCTYIHOCTD _ 97.0
HHEQOPMAIIHH 00 OPraHU3aNHH !

KpuTepHii 3. JJoCTyIHOCTD YCJIVT 414
HHBAJIHI0B

64.8

IIo xpurepuro «OTKPBITOCTb M JOCTYNHOCTHL HHpopMauuu 00
opranuzauum» 22 u3 23-x 00CIeAOBaHHBIX OpPTaHU3ALUNA MPOJAEMOHCTPUPOBAIU

R e NI Y (TP RTYS). PaccunTanuble Gamsl BapbUPYIOTCS OT
93,8 10 99,8 Oamna.

Y opHoil opranuzanuu 3adUKCUPOBAHA
(70,9 6amma): MBYK «bubnmoreunoe 0oO0beIUHEHHE» TOPOIACKOTO IOCEICHHS
Momnounsriit Konbckoro paiiona Mypmanckoii obsactu (cM. Pucynok 3.3.2).
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Pucynox 3.3.2. PelTUHT opraHu3aiuil u 3Hau€HHs! OLIEHOK 10 KpUTeputo «OTKPHITOCTh U AOCTYITHOCTh
nHdopManuu 06 opraHu3anu»

MBEVK CepepoMopcriz UeATPANIIOBIHEIR OBONHOTENELL CHCTEMS 908

MVYK allserpamosopassan Gubnuoreysas cncreman, ro Oneseropes 99.3
FOBVK «MypMEBECKRY FOCYAIPCTREHHRS OONACTRAS VERBRPCAIEENS 99.0
mavepms Gubnnorexar 90,
MBVYK ullesTpammosaitian  OutumoTewsas ciuctema 3ATO
Anexcanapones Mypsancroi odaactm

98.7

MEVYK alleaTpuanzopassnas OAMMMOTSWHLS CHCTEMS 7. ATUTHTSY 98.6

MBYK «Mon4eropcsas nesTpamiiosanias CuOmIoTesNas cucresan 98,6

MBVK sllestpansman aeTcans ontumorera ropoaa Mypaanceas

[OVE «MypMarcxai 00NICTHA ASTORO-IOBOMIECKAR DRTINOTERA Mt
BI1 Maxaesof

MBRITY allesenrcroe seanocenmyeckos Dutmoreanoe oo bemnemey

MBVK «lisrTpaneitas ropoackas ndmiotTers r Mypuasciay

o
-~
[

MBEY «KIEIAMSKInCcEns SesTpamBORIERAS OHDIIOTEHHLE CHOTEMAY
MBVK ullenrpamposanmas  Gndnpotewsan ciscrema Konaopexoro a7 0
MYHIBINATEHOTO OKPYTas T

bl
&
L=}

MBYK alleqtpamtionariag Oudmoreysas cactesuy, r. Kiuposex

o
A
o

o
o
a

MBVEK vLlestrpamoosamia  Gubunsoredman cieresta r. [Tonspusie Sopix
MVK «Mezxnoceaesqeckas OpdapoTess Konbexoro pafiona, sniesm 96.1
M. B. Jlosonocona =2

MBVK «Kirkmigckas ropoIckas OnQanoTesay

o

4.2

K=l
L
o

MBYK «KoanCkan HenTpasLias JeTckas onbmorexan

MEBY «Iosolepcras uexmocenezseckan cuomroresar [, 0.0
MBYK «Mypyamisckas ropoackns 6ubmorexa I, ¢ 1.6
I 0.1

MBYE «Tepoxas Mexnocenstueckas Sibaporesis
MEVE 3esesofoposad pertpaunosussas ouoamoressas cncrexa . .|

MB VYK BironmeoTexa ropoAckoro nocesems Tysmmmdi Koascxoro
pafiora Mypmarckoll otascTs

R
o
o

MBYE «babmoTeunoe 00nemmetes ropoackoro nocenensy
Maonommifl Konscxoro pallogs Mypyasexodl oGaac

-3
o

ITo kputepuro «KomdpopTHOCTH yc10BHi NpeAoCTaBIeHUs YCJIyr» 22 u3
23-x 00cie10BaHHBIX OPTaHU3ALUNA TPOJEMOHCTPUPOBAITH [N #1714 1:05 (MO (2 10 BEskE

- 100 6as108)) Cpennue 3Ha4€HUs MO0 JAHHOMY KPUTEPHUIO BapbUpPYIOTCs OT 92,3
no 100 oOammoB. MakcumanbHOoe 3HadyeHune — 100 OayuioB — JOCTUIVIMA JIBE
opranm3anun: MBYK «Konbckas nentpanbHas aerckas Oubiamorexka» u MBYK
bubnnoreka ropoackoro nocenenus Tymanusiii Konbckoro paitona Mypmanckoi

WGy X oponine oneHKN (61 — 80 6aJ110B)EENNZINGZ o013 R ISR IIE (0]

opranmzanimn — MBYK 3enenobopckas 1meHTpaau3oBaHHas OuOIHOTEYHAs
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cucreMa — 80,0 6amnos. Hpyrux omeHok B pesynbrate HOK He 3aduxcupoBaHo

(cm. PucyHnok 3.3.3).

Pucynok 3.3.3. PeifTuHr opranu3anuii ¥ 3HAUYCHUS OLIEHOK 110 KpuTepuio «KoMpopTHOCTS yCIOBHI
NPEIOCTABICHUS YCIIYT»

MBVK «KonbcKad OeHTpanbHas OeTcKasd OHOmHoTeKan
MBVK BubmioTeka ropoAcKoro nocenesns TyMaHHbIH
Konbcxoro pafiora MypMasCcKoil 00macTa
MBVK «MoHueropckad IeHTpani30BaHHad OHOMHOTe Y AT
CHCTEMa»

MBVK «MypMalIHHCcKad TOpoacKad OHOMHOTeKa»

MBVK «llenTpannsoBarHas OHOMHOTeuHad cucTeMa 3ATO
Anexcarnposex Mypumarckoii obmacTm»

MBVK «Tepckas MesxnocelneHdeckas OHONMHOTEKay

MBVK «lleHTpann3oBaHHas OHONHOTEYHAd CHCTEMA
T. ATIATHTEI

MBVK «bubnuoTeuroe obbeHHEHHE) TOPOACKOTO NOCRIeHH
Momnoursri Konsckoro paffora Mypuasckof obmacTa

MBVK «lleHTpanH3oBaHHas OHOMHOTEYHAd CHCTEMA
KOBIOpCKOTO MYHHIHIATEHOTO OKPYTa»

MBVK «IlerTpanerad qeTckas OnOmoTeka ropoaa MypMaHCKa»

MBVK «KmnpamuCKas Topofckas OHOMHOTexKay

MBVK CepepoMopcKas IeHTPATH30BaHHAA OHOMHOTEeYHAS
CHCTEMA

MBKITY «IIedeHTCKOE MEKTIOCEIeHYeCcKoe OROMmoTeYHO S
o0BemHHeHHEY

MVK «llerTpannsoEansad OHONHOTEUHAT CHCTEMAY,
r. OneHeropck

MBVK «lleHTpanH30BaHEasd OHONHOTEUHAT CHCTEMAY,

r. Kupoeck

MBYV «JIoBo3epcKas MeKIoCele deckas OHOmoTekay

TOBVK «MypMaHcKas rocyIapcTBeHHad 00nacTHa
VHHBepCANbHAS HayuHas OHOmHOTeKa»

MBVK «lleHTpansHad TopoAcKad OHOMHOTEKa
r. MypMaHCKa»

TOVK «MypMascKad o0IacTHad eTCKO-I0HOIIecKas OHOMHOTekKa
umern B.II Maxaegoii»

MBYV «Kasnanaxuickas IeHIpaTH30Bagsas OHONHOTe AT
CHCTEMa»

MBVK «lleHTpanH3oBanHas OHONHOTEYHAd CHCTEMA
r. ITonspHele 3opu»
MVEK «Mexmnocenerueckas ondomotera Kombekoro pafionay
HMEHH. ..

MBVK 3enerobopckad IeHTpanH30OBaHHad OHOMHOTEHAT
CHCTEMA

99.9
99.8
99.7
99.7
99.5

99.5

98.4

98.4

97.5
I 7.5
I 023
. 0.0
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N HoBukoBa

ITo kpuTepuio «10CTYMHOCTH YCJIYT A1 HHBAJTUIAOB (L1011 1:05 (MO (910N
o) R LRGER A (03] momyunin S u3 23-X 00CiIeI0BaHHBIX OpraHU3aluil KyJIbTyphl

(cm. Pucynok 3.3.4):

MBVYK «llenTpanu3oBanHas oubmuoreunas cucrema 3ATO AnekcaHApOBCK 93,3
MypMaHCKO# 001acTH Oaya
MBVYK «llenTpanbHas nerckas 6ubimoreka ropoaa MypmaHCKay» 89,3
Oamna
MBVYK «bubnuoreunoe o0beIMHEHUEY TOPOACKOTO Tocenenust Monounbiit Konbckoro 88,9
paiioHa MypmaHcKoi o6sacTu Oaya
I'OBYK «MypmaHcKkasi rocyiapcTBeHHasi 00J1acTHasi yHUBEpCalbHas Hay4YHast 87,3
Ooubnuorekar» Oamna
MBVYK «MoHueropckas IIeHTpaain30BaHHas OMOIMOTEUHAsI CHCTEMAY 84,4
Oamna

opome onenku (61 — 80 0a110B)RICRNNz NGO VRII (Teanii: Ty BT

WHBAJIMJIOBHIIONYUMIIA 9 opranu3anuii u3 23-x 00Cie10BaHHBIX OpTaHU3aLIHIA:

'OYK «MypmaHckas o0iacTHas JeTCKo-IoHomIeckas oubianorexka umeHu B.I1. 80,0
MaxaeBoii» 0aJIoB
MBVYK «KunpauHckas ropojckast Ou0aInoTexa» 80,0
0aioB
MBVYK «llenTpanm3oBanHas OMOIMOTEYHAs CUCTEMA T. ATIATUTHI» 77,0
0aIoB
MBKITY «IleyeHrckoe MexXIIoceaIeHUYeCKOe ONOINOTEUHOE 00 BETUHEHUE) 73,9
Oamra
MVK «llentpanu3oBanHas 6ubnnoreyHas cucreMay, r. OneHeropck 70,6
Oamra
MBVYK CeBepomopckas LieHTpaln30BaHHas OMOIMOTeYHas cucTeMa 68,4
Oamra
MBY «JloBo3epckas MexmoceneH4yeckas OnonmoTexa» 66,5
Oamra
MBVYK «MypmamnHackas ropojckasi 0u0aroTexa 63,3
Oamra
MBVK «Konbckas neHTpasibHas 1eTcKasi OnOInoTeKa 63,0
Oamra
YioBjaerBopureibubie omeHkn (40 — 60 6ayjioB) 1O KPUTEPHUIO

«locTynmHOCTh yCIyT IJIs WMHBAJIUAOB» ObUIM 3a(UKCHUpPOBaHbl B OTHOILIECHUU
CIIEAYIOIIUX OpraHu3alui KyJbTypPbl:

MBVYK «llenTpanu3oBanHas OnOIMOTeUHAsS CUCTEMay, T. KHPOBCK 59,3
Oamna
MBVYK «llentpanu3zoBanHas 6unbmuoteunas cucrema r. [lonspueie 3opuy» 55,7
Oamna
MBVYK «llenTpanbnas ropoackas oubauoreka r. MypmaHckay 55,5
Oamna
MBVK «Tepckast MmexxmnoceneHyeckast On0IoTeKa 53,3
Oamna
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N HoBukoBa

MBY «Kannmanakiickas IeHTpaIM30BaHHAsT OMOIMOTEYHAsT CUCTEMA 50,1
Oamta

MVYK «Mexnocenenueckas o6unbdauorexa Koabckoro paiioHa» UMEHH 44.8

M. B. JlomonocoBa Oata

Ounenku «Hmxke cpeanero» (20 — 39 6aoB) 1o kpureputo «JlocTymHOCTh
YCIYT JUIsl MHBAJIMJOB» TOJYYWUIU 3 OpraHu3alvu KyJbTypbl, Y4acTBYIOUIUE B

HEe3aBUCHUMOII onieHKe B 2025 ropy:
MBVYK «llenTpanu3oBanHas Oubmuoreunas cucrema Kopnopckoro mynunumnaibHoro 34,3

OKpyTa» Oaya
MBVYK 3enenobopckas ieHTpaIn30BaHHas OMOIMOTEUHAs CHCTeMa 29,7
Oamna
MBVYK bubnuoteka ropoackoro nocenenus Tymanusiii Konbckoro paiiona 22,0
MypmMmaHcko#t o0nactu Oamna
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Pucynox 3.3.4. PefiTUHT opraHu3aiuii u 3Hau€HHs! OLIEHOK 110 KpUTepuIo «JlOCTYIHOCTb yCIyT [l UHBAJIUAOBY»

MBVK «llerTpamHsoBansas OEOMEOTedEas cacTeMa 3ATO
Anexcannposck MypMasEcxod o0zacTHy
MEVK «IleETpansHas ReTCKas OHOMHOTERA roponaa MypMaHcxas
MbBVK «brOIEOTEIHOS 00BSAEECERS) TOPOICKOTO IOCLTSHHS
Monogssn Koascxoro paiora MypMaECKOR 00IacTH

T'OBVK «MypMascEas TOCYAAPCTBEEHag OORaCcTHad
VEHBSPCATRHAS EAVUHA¥ OHOIHOTSEKaN

MBVK «MoH=eropcrad NeSTPanHE3082EEaT OHONHOTeYHAT

cHCTeMaN
TOVK «MypMaECKas OOQIACTES JeTCKO-FOHOMSCKas OROIHOTeRa
mern BIL Maxaesoi»

MBVK «KEIsIHHCKAS TOPOACKAs OEOmHOTEsaY
MBVK «Ilesrpamrsopansad  DHONMEOTeYEad CHCTEMa I. ATRTHTE:

MBKITY «IIe9eArcROS MEATIOCSASEISCKOs ORDARO T =S

COBeOHHEHEREY
MVK «I{eETpamH30B3HHa% OBONBEOTEYH2S CHCTSMAM. T.
OneseTopeE
MBVK CesepoMOpcxas NeHETPATN30BAEEAY OROAHOTeHAY
cHCTEMa

MBYV «JIoBO3SpCEas MeANOCETeEIECKas OR0IHOTEKaN
MBVK «MypManmrckas TOPOACKas OnOmioTexas
MBVK «Konbckas fesTpanbeas JeTCKas OEOmoTesas

MBVK «llesTpamisosaseas OBEOIHOTEYHAR CHCTeMaw, I. KEPOBCK

MBVK «IfesTpamssosasran  OEOMEOTedHRaY cucTesa r. [Tongpere
3opu»

MBVK «I{eEIpansEas ropoACKad Om0moTeka . MypMascsay

MBVK «Tepcxas NMeATOCSISHISCKaN ORUHOTSKa»

MBYV «Kasnanasinckas NeETpanHs0BaEEad OHOIHOTeuHAS
CECTeMay

MVYK «Mezxmocensggeciad Oudmorera Konscxoro paiosan

AMSEH .
MBVK «IlesTpamizoBassas OrOmoTeusas cacTeMa KOBIOPCKOTO
MVHEEIEGATHEOTO OKPYTa»

MBYK 3ezesobopckas ISHTpaTH30BaRHAS OHOMHOTSUHa%
CECTEM2

MBVK BebnEOTEXa rOpOACKOro nocenerss TyManssi Kogscrom

pafiora Mvpuascrof o0macTE

IIo xkputepurwo «loOpoxkenaTesbHOCTD,

OpraHms3anmm»  BCC O6CJIC,I[OB3,HHBIG

OpraHu3aluu

BEKJIMBOCTh Pa0OTHUKOB
MPOJIEMOHCTPUPOBATIN

AR S RO (P TS B TR (SRR A (03], PaccunTanHbie 6aibl BAPbUPYIOTCS OT

97,2 no 100,0 6amoB (cM. Pucynok 3.3.5).
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Pucynox 3.3.5. PeliTuHr oprann3anuii 1 3Ha4eHUs OLIGHOK MO KpuTepHio «Jlo0poskenaTeabHOCTh, BEKINBOCTh
pabOTHHKOB OpraHU3aLIUI)

MBYK 3eaeso0oporin USHTPATHIOBINRAY GrbIo TSN
CHCTEMA

MBYK «Brtnnotennoe 0ObLINEEHNEY FOPOACKOIO NOCEAEHAR
Monowssiht Konmsckoro pajtoss Mypsascxoft obnacta

MBEYK Babanoters ropoackoro nocensmid TVMusssf
Koascxoro paitosa Mypsiarcxoft oOnacTi

MBVK ullesrpamosasnng  OnOMMOTEYNIN CHCTEMA
r. [ongptnee Sopan

MVK «Mexnocensnyecsad SHbmmotera Konbokoro pafiosas
TIMEHI
MBY «JIopolepcias MeRmocenenteckat OnomoTeray
MBVK Cepepomoperas tempamoonanmns  Gubmoresms
CHOTEMA
MVK aliewrpamtiosansas OHOTHOTEYNAN CHCTEMAR

r. Oneseropek

MBVK «KRnsImekas ropoACckas OnQamoTexay

MBVK «llenrpansgan aeTckas Onbmiorexa ropoas Myprascsan

MBVK «llentpanosumag OnGmoreunan cuctesa 3ATO
Anexcanaposck MypMancsoft 00nnC s

MBVK «liestpamposasnas OubmnoTesnns cncresa

r. Ananimse

MBVK «Tepcxas MeATOCeneRISCKas DIHOINOTSERN
MBYK «Koubekas USHTPATBRAS ASTORAS DiANOTE R
MBYK «llerTpaisaas ropoackas Onomiotsxa 1. MypMasckas

MBYK aMypMammesas ropoacsas OatanoTesin
MBVK « MOs%Eroperas USRTPANEIOBIAERY  OROMIOTEWEAT
CHCTEMaN

MEBEVK «lienTtpatmiosassas  OnOROTSHAas CHCTEMAR
r. Knposcs

MBVK «llerTpamizopassas OIOIHOTEEL CHCTEME
Koaaopokoro MyHEIIMATEEOTC OEpYTas

FOBVK «MypMaRCEAS TOCYASpCTBeRHAR OOIICTRAN
VHRBSPCAITHHAR HAVHHAS oRtUmoTERA

MBY «Kapaanasimncsng USHTPATIIONIHNAR ONDAR0TEHHAS
CRCTEMAN

MEKITV «I12uesrcros MEXnocensiieckos OnhImoTesoe
obLeTHEeEREY

FOVK aMypMasckas OOJICTEAN ASTCRO-OROMISCKAR
GubmmoTexa mvesn B [T Maxaesofin

[To xpureputo

«Y IOBIETBOPEHHOCTD

A 100.0
A 100.0
I 100.0

I s .o
N
I .
I s

S ——

YCIIOBUSIMU ~ OKa3aHHsSl  yCIyT»

oTJinYHbIe OleHKH (81 u OoJsiee 0aJ1JI0OB)ERiT0)4%07 017 B =TV IR IO ToToh (31 (0): 120318 (S

OpraHM3aIyy. 3HAYCHUS 110 JAHHOMY KPUTEPHUIO BapbUPYIOTCS B Mpeaenax ot 96,7
6amma no 100 GammoB. MakcumanpHyto orneHKy — 100 OaioB — moOMydwmiav
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UM HoBukoBa

cienyrome  opranmzanuu: MBYK ~ 3enenHoOopckasi — LeHTpaiu3oBaHHas
oubnmuoreunas cuctema, MBYK «bubmmoredHoe oObeauHEHHE» TOPOJICKOTO
noceneHust Momounbiii  Konbeckoro paiiona Mypmanckoit obmactu, MBYK
bubnnoreka ropoackoro nocenenus Tymanusiii Konbckoro paitona MypmaHckoit
obmactu, MYK «llenTpanu3oBannas OuOimoTedHas cuctemay, r. OIEHETOPCK,
MBVYK «Konbckas nieHTpanbpHas aerckas ouonuoreka» (cM. Pucynok 3.3.6).

Pucynox 3.3.6. PeliTuHr oprann3anuii 1 3Ha4eHUs OLIGHOK MO KpuTepHio «Jlo0poskenaTeabHOCTh, BEXKINBOCTh
pabOTHHKOB OpraHU3aLNI

Y e S T P o N 100;

CHCTCMA

MBYK «brGmioTesnioe o0ReaitHeHTEn NOPOACKOT 0 NOCTeHIR T

Monousmit Koancxoro paitora Mypuasckoii ofancti

A, LR O ] R 100:0

Koasckoro paftora Mypmascxoif ofascTi

MVK «LIeRTpaaisonaimas OCHGIH0Te HAR CHCTEMAN, N (.0

I OFeHErOpCr

MBVK «Koanekas nentpansaag nercxas 6uGaorexay NN :00.0
MEBVYK «llentpammonanrag OubanoredHas cactema 3ATO —

AneXCaHIPOBRCE MypMaHCKo# ofnacTH»

MEVK «Kiisanscsa ropozcxas 6ntmroresay  [[NNINGNGEGEGEEGEEEEE < 5
MBYK «LienTpamposanian CHOTHOTETHAN CHCTEMA . -
3 0

I'. ADBTHIBIY

MBYK «Mypuanmsceas ropoacias Sutmorex I, 9.7
MBYK CenepoMOperas HeHTpaIniosalnay GHGIHOTe HAY R —_.

CHCTeMA

MBYK «llentpatseas terckas Gnbanorera ropoaa Mypaacras [ NNNINININIGINGNGEGEEEEEEEEEEEEEEE .6
e e R -,

CHCTEMAN

MVEK «Megnocenesiecsan onGanorexa Kotsckoro pailosan N 00 ¢

nsett M. B, JToMoHocoan

MBY «Tomoicpokas Meanoceteryecsas Gubmorexay NG oo <
MEYE sl sopdisto (ntne S o5 s

r. MypstHCxan

D S MR LDy O S oo 5

YHHBEPCAIREAN HyyHHAR GrOanoresns

MBYK «Lienrpamntionaniimt OuGIo rensis CHCTeMan, [

I Ksposcx

MBYK «Tepckas memnocenenqeckas OadmoTexan L EE
N e g 51

KOoB10pCKOT 0 MYHEIHIIEHOLO CKPYTI

TOVK «Mypaasckas 0510CTHRE J¢ ICKO-I0HOMecKas I o

CuGanorea svens B.IT, Maxagpoftn

MBVK «lienTpammiosaanas GnlanoTessnas CHCTENA I ¢

r. lMonspame Jopay

MBEKITY «Ileuenrckoe Meknocesenyeckoe ufmorenoe [
8.

o seaHHCHIE Y

MBY «Kanmnmagmceas ueHIpanosagsas Gulsoreysas I oG

CHOTEMI
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O1neHKM KPUTEPHEB 10 KaXJAOW OOCIICIOBAaHHOW OpraHM3alMd B paMKax
IIPOBEJICHUS HE3aBUCHUMOW OIICHKH CQepbl KYJIbTYPhI JICTAIBHO MPEACTABICHBI B
Tabmure 3.3.1.
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Tabnmma 3.3.1. 3HaueHns 00IMX KPUTEPHUEB OLIEHKH 110 00CIIeTOBAHHBIM OPTaHU3AIISIM

Kpurepnii 1 Kpurepnii 2 Kpurepnii 3 Kpurepunii 4 Kpurepuii 5 IMoxa3aTenan
«OtkpoITOocTh B | «KoMdopTHOCTE | «/locTynmHOCTE | «/l0oOpokeaaTeJbHO | «YI0BJIETBOPEH OLICHKH
JOCTYNHOCTh yCI0BHIA yeayr aas CTh, BEXKJINBOCTH HOCTH KavecTBa
uHpopManuu 06 | mMpeaocTaBjeHUsl | WHBAJUIOB» padOTHHKOB yCJIOBHSIMH
OpraHu3amum) yCIayr» OpraHu3anuin OKa3aHMs yCJAYID»
I'OBYK «MypmaHcKas TocyJapCcTBeHHas 00JlacTHas 990 985 87.3 98.8 995 96.6
YHUBepcallbHasi Hay4qHasi On0JInoTEKa ' ' ' ' ' '
'OYK «MypmaHckast o0sacTHast I€TCKO-FOHOLIEeCKas
6ubnuorexa umenu B.I1. MaxaeBoiiy 98,2 98,4 80,0 97,2 9,7 94.5
MBVYK «llenTtpanbHas ropojckas OuOIMoTeKa . 975 98.4 555 99.4 99,5 90,1
MypmaHcka»
MBVYK «lenTpanbHas neTckas OHOIHOTEKa Topoaa 98,5 99,5 89,3 99,7 99.6 97.3
MypmaHcka»
MBVYK «lenTpann3oBaHHas OHOIMOTEYHAS CHCTEMA T. 98,6 99,7 77.0 99.6 99.8 95.0
AnatuTeDy
MBVYK 3enenobopckas eHTpaIn30BaHHast OHOIHOTeYHAS 94,1 80,0 297 100,0 100,0 80.7
cucreMa
MBY «Kanpmanakiickas IIeHTpaIn30BaHHasi OHOIHOTeYHAS 97,3 975 50,1 98,3 96,7 88.0
cHCTeMay
MBVYK «leHTpann3zoBaHHas OMOINOTEYHAS CHCTEMA, T.
Knposck 96,9 98,7 59,3 99,3 99,4 90,7
MYK «Mexmnocenenueckas 6ubmotexa Konbckoro paifoHa 96,1 92,3 44,8 99.8 99.6 86,5
umenu M. B. JIomoHOCOBa
MBVYK «Konbckas neHTpanbHast JeTcKas OnOInoTeKay 94,9 100,0 63,0 99,5 100,0 91,5
MBYK «MypMaiiuHckas Topojckast On0imoTexa 94,6 99,9 63,3 99,4 99,7 91,4
MBYK «Kunbauackas ropojickas OHOIHOTeKa 95,8 99,3 80,0 99,7 99,8 94,9
MBVYK «bubnuoreunoe 00beIMHEHHIE)» TOPOACKOTO
noceneHust Monounsiit Konbckoro paitona MypmaHckoit 98,8 99,7 88,9 100,0 100,0 97,5
obsactu
MBVYK BI/I6J‘II/I?TeKa TOPOACKOTO NMOCENeHN TymaHHbI 93.8 1000 22,0 1000 1000 83,2
Kousckoro paiiona MypmaHckoit o0nactu
MBVYK «llenTpanuzoBanHast OMOIMOTEYHAs cHCTEMa 97.0 99,5 34.3 98,9 99,1 85.8
KoBiopckoro MyHHIIMIIAIbHOTO OKPYTa»
MBY «JloBo3epckas MexXIOoceIeHIeCKas: ONOIHOTeKa 94,9 98,5 66,5 99,7 99,5 91,8
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Kpurepnii 1 Kpurepnii 2 Kpurepnii 3 Kpurepunii 4 Kpurepuii 5 IMoxa3aTenan
«OtkpsoiTocTh M | «KomdoptHOcTh | «/locTynHocTs | «/loOposkeaaTeabHO | «YI0BJIETBOPEH OLICHKH
JOCTYNHOCTh yCI0BHIA yCayr aus CTh, Be;KJIHBOCTh HOCTh Ka4ecTBa
uHpopmManuu 00 | NpegoCTABJICHUS | HHBAJIHI0BY» paGOTHHKOB YCIOBUSIMH
OpraHU3aNMN» yCIyI» OpraHu3aIui» OKA3aHHS YCJIYI»
MBVYK «MoHueropckas HeHTpalIn30BaHHasi OMOInoTe Has 986 99.9 84.4 99.3 99,6 96.4
cucTeMay
MVYK «lenrpannzoBanHas OMOIHMOTEYHASI CUCTEMaY, T. 99,3 99,0 70,6 99,7 100,0 93.7
OneHeropck
MBKITY «lleyeHrckoe MexXNoceneH4Ieckoe OndIMoTe HOe 97.9 99,1 73.9 98,1 98,1 93,4
00beAMHEHNE
MBVYK «llenTpanuzoBanHasi OMOIMOTEYHAsI CHCTEMA T. 96,9 975 55,7 99.8 98,3 89.7
ITonsipusie 3opu»
MBVYK «llenTpanu3zoBaHHas ?I/I6J‘II/IOTC‘IH&$I cuctema 3ATO 98,7 99,9 93,3 99,7 99,9 98,3
AnekcaHapoBck MypMaHCKOH 00IacTi»
MBVYK Cesepomopckas eHTpalTu30BaHHAS ONOTHOTEUHAS 99.8 99,3 68,4 99,7 99.6 93,4
cucreMa
MBYK «Tepckas MeKIOCeIeHIeCKass OMOIHOTEKaY 94,1 99,8 53,3 99,6 99,3 89,2
HroroBoe 3nauenue kpurepusa HOK 97,0 98,0 64,8 99,4 99,4 91,7
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Onucanue noka3aresei, BXOASIIIUX B 001[e KPUTEPHH OLCHKH, B BH/Ie
peiiTHHra cO 3HAYEHUSIMH 10 OPraHUu3alusAM cepbl KYJbTYPbI

CpenHee 3HaueHHe 1O BCeM KPHUTEPUAM OICHKM KayecTBa YCJIOBHMA
OKa3aHUsl yCIHyr OpraHu3alusMu cQepbl KyJIbTyphl cocTaBjasieT EASVANTHAE

OTJIMYHAS OLIEHKA).
[To wtoram HE3aBUCUMOW OLICHKH (WA 0E s () (S 07 B | (V0 WA IR0
KpuTepuu (B 0ajiiax):

—  «OTKpBITOCTh U AOCTYITHOCTh HHGOPMAIIK 00 opranu3aium» — 95,8;
— «KomdopTtHOCTh ycnmoBuil mpeaocrasieHus yciayr» — 98,0,
— «JloOporkenaTrenbHOCTh, BEXKJIMBOCTh PAOOTHUKOB opranu3anun» — 99,4,

«Y 1OBJIETBOPEHHOCTb YCIOBUSIMHU OKa3zaHus yciayr» — 99,4,

MOJTyYrJI KpuTepui «JlocTynmHOCTh
yCIIyT 17151 HBaIUA0BY (64,8 Oamna).

Huskre o1ieHKH He MOJIy4eHbl HU IO OJJHOMY W3 KPUTEPHEB.

CpenHue 3HaYEHHS 110 MIOKA3aTeIAM, XapaKTEPU3YIOLIUM 00LI1E KPUTEPUN
OLICHKM KayecTBa YCIOBUH MPENOCTaBICHUS YCIYyr B cdepe KyJIbTYypHl,
BapeupyroTcs ot 41,8 6amna no 100,00 6amnos.

Onenka «ormmmyHo» (81 — 100 GamnoB) momydena mo 13-tm u3 15-Tm
nokazarenei (ot 87,3 6ama mo 100,0 6amtos u3 100), «xopomioy» (61 -80 6amos) —
no 1l-my mokasatemo (67,1 Gamma u3 100), «ymOBIETBOPUTEIBHO» — MO 1-My
nokazaresio (41,8 6amna).

PeltuHr nokasarenen ¢ BBITJISAIUT  CJIELYIOIIUM
obpazom:

1 mecro: n1.1.2. Hanuune Ha opuumaaibHOM cailTe opraHu3aiui uHpopmauu
0 JUCTaHIIMOHHBIX CIIOCO0aX 0OpaTHOM CBSI3M U B3aUMOJICHCTBUS C MOIydaTeIIMU
yCIyT ¥ UX QyHKINOHUPOBAHUE — ;

2mecto: 1m4.3. Jlons  mosydarenel  yciayr,  yIOBJIETBOPEHHBIX
NOOpOXKENaTeIbHOCTRIO,  BEXKIMBOCTHIO  PAaOOTHUKOB  OpraHu3aludd  IpU
UCIOJIb30BaHUU IUCTAaHIIMOHHBIX (HOPM B3aUMOJCHCTBUS — ;

3 mecro: 1m.5.3. [lons momyuaTened yCIayr, YIAOBJIETBOPEHHBIX B IIEJIOM
YCIOBUSIMU OKa3aHUs YCIYT B OPTaHU3AINH — ;

4 mecto: 11.5.1. Jlons monmydareneu yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh
OpTraHMU3aINI0 POJACTBEHHUKAM U 3HAKOMBIM — ;

Smecro: 1n.4.2. Jlons mnomywarened  yciuyr,  yAOBJIETBOPEHHBIX
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n00pOKeNaTeIbHOCTHIO, BEXKJIMBOCTHIO PabOTHUKOB OpraHu3alllH,
00eCreunBaOIINUX HETIOCPEICTBEHHOE OKa3aHUE YCIYTH — ;

6 mecro: m4.l. Jlons  mosydarenrel  yciayr,  yIOBJIETBOPEHHBIX
100pOKENaTENBHOCTHIO, BEKIIMBOCTBIO pPabOTHHUKOB OpraHu3alluu,
00eCIeYynBaONINX IEPBUIHBIA KOHTAKT M HHPOPMUPOBAHUE — ;

7/ mecto: 1.1.3. Jlonga mosydarened yciayr COLMAIBLHOTO OOCITY>KHBaHUA,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIHOCTBIO HH(OpMAIUU O
NESATEIbHOCTH OpTaHM3alliy, pa3MEleHHON Ha WHGOPMAIMOHHBIX CTEHAAaX, Ha
opUIMaTbHOM CaliTe OpraHU3aINK — ;

8 mecro: 1.5.2. Jloms momywarenedl  yciuyr,  yAOBIETBOPEHHBIX
OpraHU3allMOHHBIMU  YCJIOBUSIMM  OKa3aHUsA ycIyr - TrpadukoM paboThl
oprasm3ary — TR,

9mectro: n.2.3. Jlons  monyudarened  yciayr,  YJIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO NIPEIOCTABICHUS YCIYT —

10 mecto: 11.2.2. Bpems oxxu1aHust IPEOCTABICHUS YCIYTH — ;

11 mecto: n.2.1. ObecnieueHue B opranu3zaiuu (yupexaeHun) KoMOOpPTHBIX
YCIIOBHUM JIJIS1 IPEJIOCTaBICHUS YCIyT — ;

12 mecto: 1.1.1. CooTBeTcTBHE HHDOPMALINK O JEATEILHOCTH OpraHU3aIiH,
pa3MeIIeHHON Ha O0IIeT0CTYHBIX HH(OPMALIMOHHBIX PECYpPCaX, €€ COACPHKAHUIO
u nopsiaky (popme) pazMelieHus, YCTaHOBICHHBIM HOPMATUBHBIMHU IPABOBHIMU
akTamMH (MH(QOPMALIMOHHBINA CTEH]T U CalT) — ;

13 mecro: 1.3.3. Jlonms momyyarenedl  yciyr, — yIOBIETBOPEHHBIX
JOCTYITHOCTBIO YCIYT JJIsl UHBAJIUJIOB — .

nonyywsi mnokasarens 1.3.2. OOecneueHue B
opraHu3auuu (y4pexaeHHs) YCIOBHI JOCTYMHOCTH, IMO3BOJSIOIIMX HHBAJIUAAM
NOJIy4aTh YCIYrd HapaBHe ¢ Apyrumu (67,1 6anna).

OueHKy «ya0BJeTBOPUTEIBLHOY MOJYyYIII ToKazaTesb 1.3.1. O6opynoBanue
MOMEIICHUA OpPraHu3alMi W TMpUWIIECTAlOIEd K HEH TEPPUTOPUM C YUYETOM
JOCTYITHOCTH JIJ1s MHBaU 0B (41,8 Gama).

PeliTuHr mokazaTeneil, XapaKTepU3YIOIIUX OOIHWe KPUTEPUU OIECHKH
KauecTBa OKa3aHWs YCIHyr OpraHu3auusMu chepbl KyJlbTyphl, MPEICTaBIEH Ha
Pucynke 3.3.7 u Tabnune 3.3.2.

Takum o0pazom, MaKkcuManbHO «8bICOKYI0» OUEHKY NOJIYYU NOKA3ameinb
1.2. (nanuuue na oguuuanbHom caiime opzanuzauuu uHpopmayuu o
OUCMAHYUOHHBIX CROCO0AX O00pamHOU C8A3U U  63AUMOOCUCMEUA  C
noayuamenamu ycaye u ux @yuxkyuonupoeanue) — 100,00 6annoe uz 100

603MOIHCHDBLX.
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Pucynok 3.3.7. PeiiTuHr nokasarenei, xapaktepusyromux obrmue kputepuu orienkrn HOK o0cnienoBaHHBIX
OpraHu3aIuii cepbl KyIbTyphI

1.2 Haanaee ®0 odiuMATLsoM CaliTe oprasinaiy HRGOPMATHR
O ZMCTAROROHERIX cnocolax oGpaTHOMN CAYIH B BIAMMOICACTRREC
DOTYSATCIEMG YOIVT H HX QYHEIROHEpOBaHHE

14,3 JIoa% nosveatesell YOIVT, VIORICTBOPCHELIX
J00POARIATEILHOCTEIO, BRATHBOCTHIO PalOTHEKOS OPr aHISALIH
NPH HCTOAH30BAHITH IHCTANIHOHERX HOPN BIAHEMOIACTBHA

5.3 oas poxyvaresefl yOIyr. YAOBICTBOPCHHELIX B HEI0M
YCAOBARME ORASAHHEE YCIVT B OPTAHNIAIHE

. 5.1 J103% IOaySsTenes YOuyT, ROTOPRIE IOTORKM PeKOMEHIORATE
OPTAHINANHIO POICTBCHHIKAM H SHAKOMBIM

4.2 Joas nogyusresefl yoIyT, yAORIETBOPSHHEIX
A0OPOETITMITISHOCTE, BEAIHBOCTRIO PABOTHHECS OPTARIIAIL,
ofeCneEHRAIONIY H’CHOCPCJCIBCHHOC OKasasEye yoavia

n.d. 1 Joas nosyuarescdt yOIyT, YAORICTEOPCHERX
TOGPORRIITETRHOCTE, BEATHBOCTEIO PROOTHHEKOS OpTaHN AR,
00eCHZHHBANNIHR NRPHITHMA KORTART H HHPOPMEPOBIHER

11,3, oo nosysaresefl yoIyr Comnatesoro obcayansanug,

VAOBRIZTROPSHERX OTRPHTOCTER, NOTHOTOR A J0CTYIIHOCTHIO

BRPOPNAIDN O JSRTESTHHOCTH OPraRH3AIl, PA3MemeHROR #a
HEGOPMAINIOHHLIX CTSHANX. BEA OfHIHATEEOM CalTe OpraNH3almy

0.5 2. Jloan noayvaresel YOIyr. VIORICTBOPEHHEIX
OPTAHEANNOHHAIME YCIORHEME OX33AHRR YOIVT - rpadskoN
paboTH OpraEEsans

n.2.3 Jloas noayuarenefl VoIyT yIORISTBOPEHITLIX
XOMPOPTHOCTREIO NPEIOCTARICHHE YCIVT

n.2.2 BpeMs ORAIARNR TPeIOCTARTEHNS YCTyTH

1.2 1 OGecneyetne 8 Oprasgssamm (YapesacHns) EoMGOpIHEY
FCTORET IO TPRACCTRANEHHES YOIy7T

n.1.1.CooTeTCTERS HIFPOPMAINTHE O JRTSTLHEOCTH OPT SHEIIINNN,
PANRIEHROA Ba OOMEIOCTYIHEIX HEOPMAINOHHEX PECYPCAX.
€2 COJSPEANHIO H Nopanxy (Jopme) passemedny. VCIRHORISHRRIM
HOPMATHEHRIME TPABOBRING axTaMu (Hep.CTCHT # CafiT)

0.3.3. JJonk noayvaTeseH VOIVr. VIORIRTBOPSHHMX JOCTYIHOCTRK
YOIYT 118 HESATNI08

n.3.2.002cne%enne B OPrali3aln (VIPSAICHRN) YCIOBHN
JOCTVIHOCTH. BOIBOANIONINY HEBATHIAN HONVHATE VEIVIH
HAPABHE C APYIIME

1.3. 1. OGopyaoBaie NOMSINERHHA OPIaEi I H MPRTEra0meH K
Hell TEPPHTOPHEH C VISTOM JOCTYIIHOCTH U8 HHBATHION

105



UM HoBukoBa

Tabnuna 3.3.2. PefiTunr nokazareneii, Xxapakrepu3yromux ooduue kpurepuu oteHkd HOK o0cienoBanHbIX

opraHuzaiui cepbl KyJIbTyphl

Mecto
peliTunra

HanmeHoBaHHe MoKa3aTeast

Onenka, Xapakre-
0aJ1IbI pHCTHKA
OLIEHKH

n.1.2.Hannumne Ha odunmaibHOM caliTe OpraHn3anuu
nH(OpMaLUK 0 AUCTAHIIMOHHBIX CIIOCO0aX 0OPaTHOMN CBS3U U
B3aMMO/ICHCTBUSI C MOYYaTENIMH YCIIYT U UX
(hyHKIMOHHPOBaHUE

100,0

1.4.3.J1071s oTy9aTenel yCiIyT, yAOBICTBOPEHHBIX
JIOOPO’KENaTENFHOCTHIO0, BEXKIMBOCTHIO PA0OOTHHKOB
OpTaHM3aINHY TP UCTIOIb30BAHUN TUCTAHIMOHHBIX (OpPM
B3aNUMOJIEUCTBHUS

99,8

1.5.3.Jlonst mostydateneil yciyr, y10BI€TBOPEHHBIX B LEIOM
YCIOBHSMH OKa3aHHUS YCIYyT B OpraHU3aINU

99,5

n.5.1.Jlons nomydaTeneit yciryr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPTaHU3aLMI0 POJACTBEHHUKAM M 3HAKOMBIM

99,5

1.4.2.Jlons noxydaTeneit yeiyr, YA0BIETBOPEHHBIX
J00pOKETaTETbHOCTHIO, BEXKINBOCTHI0 paOOTHUKOB
OpraHu3alyy, 00eCIeYNBAIOIINX HEIOCPEACTBEHHOE
OKa3aHUE yCIyTH

99,4

n.4.1.Jlons noxydateneit yciyr, yA0BIETBOPEHHBIX
J00pOKeTaTeTbHOCTHIO, BEXKINBOCTHIO paOOTHUKOB
OpraHU3aLHH1, 00eCICYNBAIOIINX IEPBUYHBIH KOHTAKT H
HH(POPMHIPOBAHUE

99,2

1.1.3. 10715t moy9aTeneid yCIyr COHaIbHOTO 00CITy)KUBaHHS,
YIIOBIIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTON H IOCTYITHOCTBIO
“H(OpPMANNH O NESITEIFHOCTH OpraHUu3alny, Pa3MeIeHHON
Ha HHQOPMAIMOHHBIX CTEH/IaX, HA OQHUIHAIHLHOM CalTe
OpraHu3alyu

«OT1auuno» (81

99,1 — 100 6an10B)

1.5.2.Jlons noxydaTteneit yeiuyr, yA0BIETBOPEHHBIX
OpraHM3alIOHHBIMU YCJIOBUSMHU OKa3aHMs YCIYT - Tpa)ukoM
paboThI OpraHu3anuu

99,0

1.2.3.Jlons noydaTeneit yeiIyr yaoBIeTBOPEHHBIX
KOM(OPTHOCTHIO IPEAOCTABICHHS YCIYT

98,5

10

11.2.2.BpeMs 0’kuiaHusl IPeIOCTABICHUS YCIyTH

98,0

11

n.2.1.006ecne4yenue B opranu3anuu (y4pesKaeHHn)
KOM(OPTHBIX YCIOBHI JIJIsl IPEIOCTABICHHUS YCIYT

97,5

12

n.1.1.CooTrBercTBHE MHPOPMALIMHU O JIESITENEHOCTH
OpraHM3aliy, pa3MeIIeHHOH Ha 00IIEe0CTYITHBIX
MH(OPMAIMOHHBIX pecypcax, ee COJIepKaHHIO U MOPSIKY
(popme) pazmenieHus, yCTaHOBICHHBIM HOPMAaTHBHBIMHU
MIPaBOBBIMHU aKTaMH (MH(}.CTEH]] U CaiT)

91,3

13

1.3.3.Jlons nmonmyvarenei yciayr, yJOBIETBOPEHHBIX
JIOCTYITHOCTBIO YCJIYT JUIsl ”HBAJIHIOB

87,3

14

11.3.2.00ecneyeHne B Oprann3anui (yUpexxJeHus) yCIOBUI
JIOCTYITHOCTH, TIO3BOJISIFOLIMX MHBAJIMIAM IOIy4YaTh YCIyrH
HapaBHE C APYTHUMHU

67,1

«Xopomo»
(61 — 80 6ann0B)

15

1.3.1.000pynoBaHKe TOMEIICHUH OpraHu3allui U
MPUIETAIOIIEH K HEH TEPPUTOPUHU C YUETOM JOCTYIHOCTH ISt
WHBAJIUIOB

41,8 «Y10BJIETBOPH-

TECJIAbHO»

(40 — 60 6a,110B)

PaccMotpum 6osiee moapoOHO peUTUHTH MOKa3aTeel, BXOASIUX B O0IIMe
KPHUTEPUH OIICHKU B pa3pes3e OpraHu3alnii-ydacCTHUKOB HE3aBUCUMOM OIICHKH.

Kputepuii «OTKpPBHITOCTh U JOCTYITHOCTH HHPOPMALIUN 00 OPraHU3 AU
cepbl KyJAbTYPbD» BKIIIOUAET B ce0s1 3 mokazarersi.
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1.1. Coomsemcmsue  ungopmayuu o0  OeamenbHOCMU  OPSAHUZAYUU
(yupesicOeHus), pazmeujeHHol Ha 00uedoCmynHblX UHDOPMAYUOHHBIX pecypcax,
nepeunto ungopmayuu u mpebo8aHusM K Heu, YCMAHOBIEeHHbIM HOPMAMUBHBIMU
NPABOBLIMU AKMAMU.:

- Ha UTH(POPMAITMOHHBIX CTCH/IaX B IIOMEIICHHH OpTaHU3aIiH (YIPSKICHU );

- Ha oUIIMaNIbHOM caiiTe opraHu3anuu (yupexjaeHus) B uH(OOpPMaAIMOHHO-
TEJICKOMMYHUKAIIMOHHOU cetn « IHTEepHeD.

Ilo paHHOMY mOKAa3aTelI0 OIEHKY «OTJMYHO» TMOJYYHJIH BCe

23 OpraHu3alMu-y4acTHUIbI HE3aBUCUMOM OLEeHKH

1.2. Hanuuue u @ynxyuonupoganue na ouyuanvHom caime opeaHuzayuu
(vupesrcoenus) 8 UHpOPMaAYUOHHO - MELeKOMMYHUKAYUOHHOU cemu «MnmepHemy»
OUCMAHYUOHHBIX CHOCOO08 0OPAMHOU C8A3U U 83AUMOOEUCMBUSL C NOTYUAMEeNAMU
yenya:

- TenedoHa;

- BJICKTPOHHOM TOYTHI;

- 3JIEKTPOHHBIX CEpPBUCOB ((hopma A MOJAYM DJICKTPOHHOTO OOpaIieHus
(kayio0bl, mpenyiokeHus); pazaen «YacTto 3amaBacMble BOIMPOCHD); IMOJyYCHUE
KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM YCIIyTaM | TIp.);

- TEXHUYECKOW BO3MOXHOCTH BBIPAKCHUS TOJIydaTesieM YCIyr MHEHHUS O
KaueCTBE OKa3aHUs YCIyT (HaJTu4Ire aHKEThI JIsl OTPOCca IPakKIaH WU TUIEPCCHUIKA
Ha Hee).

Ilo panHOMY TmOKa3aTel0 OLEHKY «OTJIHYHO» MOJYYW]IH BCe

23 opraHu3alMu-y4yacTHUIbI He3aBUCHMMOI ouneHkH. [loka3zatens «Hanuuue

Ha OQUUMAIBLHOM caiiTe OpraHu3auvu HHpoOpMaUMU O JUCTAHIHUOHHBIX
crocof0ax oOpaTHOM CBSI3M M B3aMMOJACHCTBHSA € IMOJYYaTeJIMHU YCJIYI M HX
(pyHKIMOHMPOBaHHE) 3a(PMKCHPOBAH HA MAKCUMAJIbHO BO3MOKHOM YPOBHE —
100,00 6a1;10B 13 100 BO3MOKHBIX.

1.3. /lons nonyuameneu ycnye, Y00871€mE80PEHHbIX OMKPLIIMOCHbIO, NOJIHOMOL
U OOCMYNHOCMbIO UHDOPMAYUU O OesMeNbHOCMU Op2aHU3ayuu (yupedcoeHus),
PAasMeujeHHol Ha UHGOPMAYUOHHBIX CMEHOax, Ha oQuyuarbHoMm caume 8
UHDOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU cemu «Hnmepuemy (6 % om obweeo
YuCcna onpouleHHbIX noyuamenetl yciye).

Ilo panHOMY TmOKa3aTel0 OLEHKY «OTJIHYHO» TMOJYYW]IH BCe

23 OpraHu3auMu-y4acTHUIIBI HE3ABUCUMOI OL[EHKH..
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JleTanpHble 3HAUEHUS] PACCMOTPEHHBIX MTOKazarene kpurepus «OTKpbITOCTh
U IOCTYITHOCTh HH(OopMannu 00 opranuzanum» cM. Ha Pucynke 3.3.7.

Pucynox 3.3.7. 3nauenns mokazareneif 1.1., 1.2. u 1.3., Bxoasamux B oo6muit kputepuit HOK
«OTKPBITOCTh U JOCTYIHOCTh HHPOPMALINH 00 OpraHU3aIII»

MBYK «Tepcras Meamoceienyeckas CHGIHoTexa» 81.9 100.0 98.0

MBYK Cenepovopcrns nenTpannosansas Oudanoresnas
cHCTEMR

906

MEVK allesrpammiosannas Snfaotessne cucresa 3ATO

" 95.8 1000
Anexcanaposck Mypamscxoit ofmacrin

.

O

o
-

MEVK «llenrpaziosannas Snfanoreuuas cucresma
r. IToaspuuie 30pi»

903 1000 00 6

MBKITY «llesenrcroe Meanoceneireckoe Gndanoreymnoe

95.5 100.0 98.2 |
OOBeNHHSHHS)
MVYK « YATHIORAHEAR OROMIOTETHAA CHCTEMA), —
L eRTPATHIOBAHE HOIIOTETHAA CHCTENAN 08.1 100.0 o0, |
. OJeferopcr
MBVEK «MoH9eropekan i i OBAHHRN OROIHO Te S
MBVEK «Mon9eropckan IENTPATIORaHARS ORGIHO TE AR 95.8 100.0 507 ]
CHCTEMAN
MBY «Jlonoseporxan sexttocetenecknt Gubaoresay 84.7 00,0 08.8 ]
MEBVK «Henrpamsosassas Gubanoreusas cacrema Koggopokoro m ) ]
MYERIHILTEHOIO OKPYTas -
MBVK bBnfanorexa ropoackoro TOCLICHI Tysmnuuel Koasckoro 70,2 100,0 100.0 ]
paitorn Mypunsckodt ofrac
MEVK «bubanoreinoe o0neseHHey FOPOICKOID NOCEICHHEN -
PR _ SRS RS 05 8 100,0 100.0 ]
Moscunet Koascxoro paftoaa Mypuascxoft ofmacrs
MEBEVK «Kianamscas roponacean Grdaoresan 86,1 100.0 99 9 |
MBYK «Mypynumrasckas roposckas SubmmoTexss 81.9 100.0 1000 |
MBYK «Konscias mesTpatkias Jercean Snfamorexs 833 100,0 99.9 1
MVEK «Meamoceneirieckas OnGmioTeis Koanckoro pafora
- C x ( a3 ( CKOMO g (8 §7.2 100.0 100.0 I
e M. B, JToMoRoCcoRs
MEYK « VLTI as ORGamC O CHCTEMA»
IBYK «LienTpanisopannas OROIHOTEHAN CHCTEM! 91.7 100,0 556 |
. Kaposcs
MBY «Kainuasmcexa ITPATIORAHAR OROIHOTETHS
(BY «Kann MCKAS del TpanoRaHAN ORGTHOTETHAR 04.4 100.0 33 1
CHCTEMMN
MBVK 3exercofopcrns HeHTprnzosaisag Gudasoreunas
elope P 80.6 100.0 507 ]
cacTesa
MEVK clienrpannonatiag GREIHOTEYHAS CHOTEMA -
Heury o 95,8 1000 507 ]
rADNTHIRIY
MEVK «lleatpaisnas aerckan Snfanotera ropoan MypsmacEan 95.8 100,0 90.3 |
MBVK «llestparasnn ropoacias Spdamorena r. Mypsmaackan 94.0 100.0 982 ]

FOVK «Mypaagckns cfacrias Jercro-wgomecsns Gudanorexa
erst B T Maxaesofln

5

[OBYK « MypMaHCEAS TOCYIAPSTREHHAR 00T3CTHAR
YHABEPCATLHES RAYTHAR ORGTnorexas

<
1
”

B L1 Coorsercrane HEQOPIMRIINE O AEHTEILHOCTH OPriHIai, paiMemeHnoft Ha 0GMeA0CTYITHAN HRPOPMALHOHHLIX pecypeax, ¢
COLSPARNHIIO N HOPAAKY (QOPME) PAIMSIIEHNR, YCIRHOBASHHLIM HOPMATHEHLIMH (IPABOBLIMH AKTAME (MH CTEHIL it cuftr)

® 1.2, Hammree Ha ofIIEATRHON CANTE OPrasmIseN BHPOPMAIHE O JHCTISHIHOHHRX crioco6ax o6paTHOH CREIH I BIAHMOICACTRRE C
NOIVIRTETAME VOIYT H #X QYyHEIHOHNPORIHES

On 1.3 Joan pouaysaTeseii YoIyT COMHATREOTO 000y AHBIRIA, VADRIETBOPEHERIX OTKPAITOCTRI, NOTHOTON B J0CTYIHOCTRID
HHPOPMAITIE © JeRTETRHOCTH OPTAHHIAMNN, PAIMOIMCHEON Ha HHDOPMAINOHHLIX CTEHIAX, HA OHINITRHOM CAHTe OPIMHIIAINR
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Kpurepuii 2 «KoMpopTHOCTH YCJI0BHI NPEIOCTABIECHUA YCJIAYI, B TOM
yucsie BpeMsi 0KUAAHUS MPeI0CTABIEHHUS YCJIYD» COICPKHUT 3 TTOKA3aTeIs.

2.1. Obecneuenue 6 opeanuzayuu cghepvl Kyibmypvl KOMGOPMHBIX YCLOBULL
npeodoCcmagienust yCiye:

- Hanmmuue KOMQOPTHOW 30HBI OTAbIXa (OXKUIAHUSA), OO0O0PYIOBAHHOMN
COOTBETCTBYIOIIEH MEOECIBIO;

- HaJIMYMe ¥ MIOHSATHOCTh HABUTAIIMH BHYTPU OpTaHU3AINH (YUPESKICHUN);

- HaJIMYWe M IOCTYITHOCTh MMUTHEBOU BOJIBI;

- HaJU4Khe U JOCTYMHOCTh CAHUTAPHO-TUTHEHUYECKUX MOMEIIEHUN (B TOM
YHUCJIe YUCTOTA MOMEIIEHUH, HATMIMe MbLIA, BOBI, TyaJIeTHON OyMaru u mp.);

- CAHUTAPHOE COCTOSTHUE MOMEICHUN OpTaHu3alnii;

- TpPaHCTIOPTHas JOCTYITHOCTh (BO3MOXKHOCTH JIO0€XaTh 1O OpTraHU3AIHNH
(YupexzieHurs) Ha OOIIECTBEHHOM TPAHCIIOPTE, HATMYUE MTAPKOBKH);

- JIOCTYMHOCTb 3allMCM Ha TMojydeHue yciayru (mo TenedoHy, ¢
UCITI0JIb30BaHUEM MH(DOPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu «HTepHeT» Ha
opunmaIbHOM caiite opraHuzanuu (yupexiaeHusi), Ha «EnuHoM moprane
TrOCYJapCTBEHHBIX M MYHUITUTIATBHBIX YCIYT (PYHKITHH )», IPH TUIHOM TOCEIICHUN
B PETHCTPATypE WM Y CIIEIAATIUCTA U TIP.).

Ouenka «ornaHo» (81 — 100 621108 )Rilmeicic YA (e) kv oRated )% 12001

22 u3 23 opraHu3zaiuii, B OTHOIIEHUH KOTOPBIX TPOBOAWIACH HE3aBUCUMAsI OLICHKA.
noyyusna ogHa opranusanusi — MbYK
3eneHobopckas IeHTpaIn3oBaHHas onbanoreunas cucrema — 70,9 6anna.
Hpyrue olileHKu He 3aUKCUPOBAHBI.

2.2. Bpemsi oorcudanusi npedocmasnenus ycayeu (nokasameiv «Bpems
02HCUOAHUSL NPedOCmasienus yeiyeuy He ycmauosieH. Ilpu pacueme umoz2o6020
3Hauenusi kpumepusi «Komgpopmnocmo ycnosuii npedocmaenenusi ycayey Ois
opeanuzayutl 8 cghepe Kynbmypuvl UCNOIb3YEMCS paACYemHas 8eIUYUHA NoKa3amelis
(2.2), komopas onpeoensemcs Kak cpedHee apupmemuyeckoe KOIuvecmseo 6auiios
no ycmanosieHHuiM nokazamenim (2.1 u 2.3))

2.3. Hons nonyuameneu yciuye, y0081emeopeHHbIX KOMPDOPMHOCMbIO YCA0BULL
npedocmasnenusi yciye (6 % om 0owe2o uucia OnpouleHHbIX noaydamerel yciye).
Ilo panHOMY mOKa3aTe/Jl0 OLEHKY «OTJIHYHO» MOJYYWIN BcCe

23 opraHu3alMu-y4acTHUIbI HE3ABUCUMOI OLEHKH.
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JleranibHple  3HAYEHUs ~ PACCMOTPEHHBIX  IIOKA3aTreled  KpUTEpUs
«KoMdopTHOCTH yCII0BUI MpeOCTaBICHHS YCIYT, B TOM YHCIIE BpeMs OXKUIaHUS
npeocTaBlIeHus yciayr» cM. Ha Pucynke 3.3.8.

Pucynox 3.3.8. 3nauenust nokaszareneii 2.1., 2.2. u 2.3., Bxoasamux B ooumii kpurepuit HOK
«KoM(popTHOCTH yCTIOBHI IPEAOCTABICHUS YCIYT»

MEVK uTeporas Meamocane s acKas OntumioT exs 1000 99 5 o7 |
MEVE Ceseponopcras nesmpammonamas onomore=mas cnorevs L X L 0% 6 ]

MBVK «lienrpamnosanns  Oubmorewsan cicresa SATO .
Yo 7 ) ben 100,0 )9 9 99 8 ]

Anercannposck MYpMasCEOS 00nacTHy

MEYK «llestpammosasnag  OpQomoreqsas cactems T [Tonapenie 3opie 100.0 975 945 |
MEKITVY «[Teuprrcroe sesnocensnseckos dromoressoe oosemrennes TR 0% & ]
MVEK allerrpampopanas  onbamoresmas cucremar, r. Qnemeropox Q0 & |
MBYK aMOHYArOpekad Betpaansosasiat  OubINOTEYMLE CRETEMIY 100.0 90 9 [ ]

MBY «/lonosepokad MeRTIOCENSRISCKAS ORGANOTeKI 97,5 203 ]

MBVK sliesrpamposauns Sudmoreynay cictesa Kosaopexoro
MYNHIImAILMOTO OXPYTaN

MEYK BROImoTera ropogackoro nocenssis Tymassn Koasckoro

pak

MBYK «biomioreqnos 00beRRSHEEY TOPOACKOTO NOCETSN

Monowoa Kansexoro paflons MypMasickoR o0mac

100.0 10400 100.0 |

n Mypsasexoft obascmn

3
~d
8
~
-

100.0 9

MBVEK aksusammexas ropoactas GuGmotesar 1000 98 7 ]

MBYK «MyPMMUAHCKLS ropoacks Batmioresny

MEVE «Koasckas nemIpanksng Q2 Tekas OnpimoTessn

MVK «Mezmoceressieckas bromtorera Komscroro pafionas e
M B. Jlomorocosa

90.0

MBVEK alleipamuosamag  Gnbamoreyimas encresas, . Kaposck

MBY «KARILIAKIIC KRS TeRTPUBNONEEHAS OHNIOTEYRag CHCTEM 97 % Q7 A |

1000 ]

e
=

MBVK 3eseH000pciss USHTPANIOBSHNAT ORCINOTEHEN CIUCTEMA 60.0 0.

MBVK «llestpamnosamsag  ONOANOTESNAR CHCTEMD T ADNTHTGM

N
had
o
=
&
J

MBVK «llemrpunbran fercaas OrOmsoTera ropoga MypusscEss 100.0

-
e
O
-4
A

MBVK «llenrpamsins ropoacias Gudmoresa r. Mypaancxas 99.3

TOVE «MypMascras o0micTiag AeTeRo- 10001 eckas SohmoTe e
BII Muxzenois
FOBYK MypMSHCKAS TOCYIIAPCTESHEAY OOIMCTHIR VEIBEPCATLEAR
fnavaMas OO Te K

= At -
2 0 s $a S =
A ead - = el

o

he

A

-

96 8 |

g

100.0 970 ]

By 21 OGecnsyste » OPrasiosamm Chepst KVALTYRS KOMPOPTHMX YCAONRA MPEAOCTAMISHIS VOIVE
B 22 Bpesms ouonmuiy DPeSOCTARNCNHR VCAYTH

On 2

YOIV, VAORICTBOPSINX KOMPOPTHOCTLIO VERORI NPEIOCTARISNE VOIVT

Kpurepnii 3 «/loctynHocTh yejayr AJsi MHBAJMAOB» BKIIOYAT B cels
CJICYIONIHE MTOKA3aTeIH:

3.1. Obopyoosanue  meppumopuu,  npuirecarwell K  OpeaHU3aAyuu
(yupesicOoeHuro), u ee nomeweHutl ¢ y4emom 00CMynHOCMU 01 UHBATUOOB:

- 000pyA0BaHKE BXOHBIX TPYII NaHAycamMu (IIOAbEMHBIMHU IIATPOpPMaMH);
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- HaJWMYWe BBIICNEHHBIX CTOSHOK JJI aBTOTPAHCHOPTHBIX CPEACTB
WHBAJIIOB,;

- HaJIMYWE aJalNTUPOBAHHBIX JTU(TOB, MOpPYUYHEH, PACIIMPECHHBIX ABEPHBIX
IPOEMOB;

- HaJIM4Me CMEHHBIX KPECeI-KOJSCOK;

-  HaJIM4YMe CHeluaibHO OOOPYJOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX
MOMEIICHHUI B OpraHu3anuu (y4pexaeHu ).

noyiyunsii 3 00ciieJoBaHHbIE
opranuzanuu: 'OBYK «MypManckas rocyjapcTBeHHas o0jgacTHasi yHUBEpcaibHas
Hay4yHas ouoimoteka» (90,0 6amnos), MBYK «llenTpann3oBannas OubOanoreuHas
cucrtema r. Anatuts» (85,0 6aiuoB), MBYK «llentpanuzoBannast OubanoTeyHas
cucrtema 3ATO Anekcanapock Mypmanckoit oomactuy (81,4 6anna). Hammyummit
pesynbTaT 3adukcupoan y [OBYK «Mypmanckas rocyaapcTBeHHast 00JiacTHas
yHUBEpcaibHas HayuHas 6ubiuoreka» - 90,0 6anos.

nosiyunsii 2 opranuzanun: MBYK
«bubnoreyHoe 00bEeNUHEHHE» TOpOoJCKOro mnoceneHus Monounsiii Konbckoro
paiiona Mypwmanckoit obmactu (70,0 6amwoB), MBYK «llenTpansHas aeTckas
oubroTeka ropoga Mypmancka» (69,1 6ana).

YaosiaersopureiabHbie pe3yiabrarbl (40 — 60 O0amoB) mnokazanu 8
opranmuzanuii: MYK «llentpannzoBannas 6ubivoTedynas cucremay, r. OJIeHeropck
(55,0 6amnoB), MBYK «llenTpanu3oBanHas OubanoTedHas cucrema r. [lonspHbie
3opm» (57,5 6GamnB), 'OYK «MypMaHckas oOmacTHasi JAETCKO-FOHOIIIECKas
oubnuorexka umenu B.II. Maxaeoit» (60,0 6ammoB), MBYK «Monueropckas
LEeHTpanu3oBaHHas  Oubmmoreynas  cuctema» (50,0  OGamnor), MBVYK
CeBepomopckas LIeHTpalin3oBaHHas OubnuoTeyHas cucrema (52,5 6amua), MBYK
«MypmammHckas ropojackas ouodnuoreka» (46,7 6amna), MBKITY «lleuenrckoe
MEXKIOCeICHUECKOe ONOIMoTeuHOe 00beuHeHIEY (47,8 Oaa).

Ouenka «Hm:Ke cpeanero» (20 — 39 6amjoB) 3adukcupoBaHa y 5
opranmzanuii: MBYK «Kunsaunackas ropojackas 6ubnuorexay (33,3 6amna), MBY
«JIoBo3epckas  MexmoceneHueckas  Oubmmoreka» (30,0  Gammos), MBY
«Kanmanakiickass LEHTpalM30BaHHas OWOIMOTeyHass cuctema» (28,8 Oaa),
MBVYK «llenTpanbHas ropojckas oubnuoreka r. Mypmanckay (27,1 6amna), MBYK
«enTpanu3oBanHas OMOIMOTEUHAs cucTeMay, T. Kuposck (26,0 6ayioB).

nonyumi 6
opranu3anuii KyiabTypbl: MBYK bubmmoteka ropoackoro mocenenus TyMaHHBIN
Konsckoro  paitona  Mypmanckoir  obmactm (0,0  GammoB), MBVYK
«llenTtpanu3zoBanHas OuOnMHMOTEeYHass cuctemMa KOBIOPCKOTO MYHHUIIUTIATBLHOTO
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okpyra» (0,0 6amnoB), MBYK «Tepckas mexnocenendyeckas oubmuorexa» (7,5
6amna), MYK «Mexmnocenendeckast Oubmorexa Konbckoro paiiona» umenu M. B.
JlomonocoBa (14,0 o6GamnoB), MBYK 3eneHoOopckas IeHTpanan30BaHHAS
oubmmoreunas cucrema (15,0 6amioB), MBYK «Konbckasi ieHTpasibHasi JIeTCKas
oubnmotekay (15,0 6aios).

Hauxynmume pesynbTaThl 1o JanHomy nokaszateno y MBYK bubmmoreka
ropojckoro nocenenus Tymanawiii Konbckoro pariona Mypmanckoit ooaactu (0,0
oamnoB), MBYK «llentpanu3zoBannas OubnuoreuHas cuctema KoBropckoro
MYHHUIUIATBEHOTO okpyray (0,0 6anos).

3.2. Obecneuenue 8 opeaunuzayuu (yupercoeHuu) yciouti 00CHYNHOCMU,
NO380IAIOWUX UHBATUOAM NOTYUAMb YCIY2U HAPABHEe C OPYSUMU, BKII0UASL:

- IyOIMpoBaHUE JJI1 MHBATUIOB IO CIYXY U 3PEHUI0 3BYKOBOU U 3pUTEIILHOMN
uHdopmaIuy;

- AyOnupoBaHHWE HAAMMCEH, 3HAKOB M WHON TEKCTOBOW W rpadudeckoi
uH(pOpMAaIUU 3HaKaMU, BBIMIOJTHEHHBIMU peibe(HO-TOUCYHBIM 1pudTOoM bpaiins;

- BO3MOXXHOCTh TPEAOCTABICHHUS WHBAJIUAAM MO CIyXy (CIyXy U 3pEHHIO)
YCIYT cypaornepeBoauuka (TudaocypaonepeBoIInKa);

- HaJu4We aJbTePHATHUBHON BepcHHM OQUIIMATLHOTO CaiiTa OpraHU3aIluu
(yupexaeHus) B ”HGOPMaIMOHHO-TEIICKOMMYHHKAIIMOHHON ceTh « THTepHEeT» Ns
WHBAJIUJIOB 110 3PEHUIO;

- TIOMOIb, OKa3biBaeMmasi pabOTHHUKAMU OpraHu3anuu (y4pexIeHus),
MPOIIEAIIMMHI HEOOX0uMOe 00yueHne (MHCTPYKTUPOBAHUE) TTO0 COMPOBOKICHUIO
WHBAJIMJOB B OpraHu3auuu (yuYpexaeHus);

- HAJIMYWE BO3MOKHOCTH TTPEIOCTABIICHUS YCIYTH B AUCTAHITMOHHOM PEXUME
WIH Ha JIOMY.

Ouenky «orimuHo» (81 — 100 02i17108)ER10N0' 17017 SAN) (S (0):E 15151904
opranmszanuii: MBYK «KunbauHckas ropojackas Ooubmuoreka» (100,0 Oamios),
MBVYK «bubmmoreunoe oOBeAMHEHUE)» TOPOJACKOTO TMoceiaeHuss MoJouHbIN
Konnckoro paitona Mypmanckoit obmactu (100,0 6annos), MBYK «Monveropckas
LHeHTpalu3oBaHHas  Oubnuoreunas  cucrema»  (100,0 6amno), MBVYK
«lentpanuzoBannas oubnuoreynas cuctema 3ATO AnekcanapoBck MypmaHCKO
obmactu» (100,0 6ammoB), MBYK «llentpansHas nerckass OubImoTeka ropoja
Mypwmancka» (99,1 6amra), TOBYK «MypMmaHckasi rocygapcTBeHHasi 00acTHas
yHUBepcaibHas HayuHas Oubmmoreka» (90,0 OGammos), TOYK «MypmaHckas
o0JtacTHast IeTCKo-toHoIIecKas onbnmroTeka umenu B.I1. Maxaesoii» (80,0 6amios).

Hawunyumuit pesynbrar 3aduxcupoBan y MBYK «Kunbaunckas ropoackas
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oubnuoreka», MBYK «bubnanoreunoe o0beIuHEHUE» TOPOJICKOTO IMOCEICHHUS
Momnounsiii, MBYK «Monueropckas 1ieHTpain3oBaHHas OMOIMOTEUHAS] CUCTEMAY
u MBYK «lentpanu3oBannas OubnmoreuHas cucrema 3ATO AnekcaHIpoBCK
Mypmanckoit o6mactu» — 100 6amios.

momywmiM 6 OprammsaLlii:
MBKIIY «Iledyenrckoe MexmoceleHueckoe OuOamoTeuHoe oOneauHenue» (78,9
0amia), MBY «JloBo3epckas MexmoceneHdeckass Oubmmuoreka» (77,5 Oamna),
MBVYK «Konbckas meHTtpanpHas nerckas oubmuoteka» (75,0 6amnos), MBYK
«llenTpanu3zoBanHas 6ubiMoreuHas cucremay, r. Kuposck (68,0 6ammos), MYK
«leHnTpanm3oBanHas OwbOIMOTEeYHass cucreMay», . Omeneropck (65,0 Gamios),
MBYK CeBepomopckas nieHTpaan3oBanHas OnoimoTeunas cucrema (70,0 6aios),
MBVYK «Tepckas MmexnoceneHueckas onommoreka» (70,0 6ayos).

YnosiaerBopureiabHble pe3yiabtarbl (40 — 60 O0amaoB) nokazau
5 opranusaimit: MBYK «MypmMariuHckas ropojickas oudanorekay (53,3 0Oaa),
MBVYK «llenTtpanu3oBanHas OubauoTedyHas cucreMa r. Amatute» (55,0 6ayios),
MVK «Mexnocenenueckass ~ o6ubnuorexka  Kombckoro — paiioHa»  HMMEHHU
M.B. Jlomonocosa (48,0 6amios), MBYK «llenTpansHas ropoackas OubiamoTeka
r. Mypmancka» (48,6 Oamna), MBY «Kanpanakuickas IeHTpaju30BaHHAs
oubsmoreuHas cucremay (47,5 6amia), MBYK bubnnoreka ropoickoro noceiaeHus
Tymannsiit Koabckoro pariona Mypmanckoit oomactu (40,0 6amios).

Onenka «HH:Ke cpeanero» (20 — 39 6GamioB) 3adukcupoBaHa y
3 opranuzanuit: MBYK «llentpannzoBannas OubnunoreyHas cuctema r. [lomnsipabie
3opu» (30,0 6ammoB), MBYK 3enenobopckasi 1eHTpann3oBaHHas OUOIHOTEYHAsS
cucrema (25,0 OamnoB), MBYK «llentpanu3oBanHas OuOIMOTEUHAs CHUCTEMaA
KoBaopckoro  MyHununaipHoro  okpyra» (23,3 Oamma), y MBVYK
«llenTpanu3oBanHas OuONMMOTEYHass cucTeMa KOBIOPCKOTO MYHHUITUTIATBLHOTO
okpyra» (23,3 Oasia).

HeynoBJjieTBopuTe/bLHbIE

pe3yJabTaThbl (0 — 19 6ans10B) HE

3a()UKCUPOBAHBI.

3.3. [onsa nonyuameneii yciye, y0081emeopeHHbIX 00CMYRHOCHbIO YCye OIS
UHBANUO08 (8 Y0 om 0buje2o yucia OnPoUEeHHbIX NOIyYamenell yciye — UH8AIUOO08).
monyumin 20 w3 23-x
oOcnefoBaHHBIX —oOpranu3auuid. Hawnyuymmii  pesynbrar 3adUKCUpOBaH y
I'OYK «MypmaHnckas ob0nacTHasi JI€TCKO-IOHOIECKas OuOiIMoTeka HMMEHU
B.I1. MaxaeBoit» u MBYK «Kunbsaunckas ropoackas Oudiamnoreka» — 100 6amios.
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LI RGO (D e [ UGEN A ()Y monyuniia 1 opranmzanus: MBYK

«Tepckas MexIToceendeckas ononmorekay (76,9 6amia).

YanoBierBopurejibHble pe3yiabTarbl (40 — 60 0as/uoB) mnokazana
1 opranuzanus: MBYK 3enenobopckas eHTpaau3oBaHHas OMOIMOTEYHas CUCTEMA
(50,5 Gainna).

Ouenka «Hu:ke cpeanero» (20 — 39 06amioB) 3adukcupoBaHa y
1 opranuzanun: MBYK bubnmnoreka ropojackoro nocenenus Tymannsiit Koabckoro
paitona Mypmanckoit odnactu (20,0 6amnoB), y MBYK bubnnoreka ropojackoro
nocenenus Tymannbiit Kosbckoro paiiona Mypmanckoi oosactu (20,0 6amios).

y Oprammsaiii B
JTAHHOM O0CJI€I0BAaHUH OTCYTCTBYIOT.

JleTanbHble ~ 3HAYEHUS] ~ PACCMOTPEHHBIX  TOKa3aTeled  KpuTepus
«locTynmHOCTB yCIIyT 17151 UHBAIUA0B» cM. Ha Pucynke 3.3.9.
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Pucynox 3.3.9. 3nauenus nokazareneid 3.1., 3.2. u 3.3., Bxoasmux B ooumii kpurepuit HOK
«JloCTyIHOCTP yCIIyT JUIsSl MHBAIUAOBY
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J|

MBYK «Teperas Mesmocensriecxas baimwresas B 70.0

»
4o
»

MBYK Cepeponopcras UFRIPIUS0SsHNas DudimoTeys28 CICTeMa 0.0 £23 |

MBVK «llenrpamosasmas GtminTeysza cacresz 3ATO Anrkcanposce

] ]

MBVK «liertpannossmzs Owtmioreusas cucTesa r Tloaspmsee Jopis 8.5 0.0 391 |

MBEITY ollewearcroe meamocenciekoe fdmmoresioe o0nemoermes 47.8 719 987 |

MVK sllsmpancosssnan Sefimorenas onctenan, r Qsereropox S50 650 Qi g |

MBYX s owseroperan mRTpaEn 08 aia S SobmITeYHas Cac TeMa 980 |

MBY w/lop0oepcras MeATCENCReOKEs O moTeRas 30.0 J1.8 883 |

MEVK «LerTpamoosaiHas E;;Gmr-rff A cucTeMa Koazopokoro NVISIUIGURROT0 0 3 = ]

MBYK BubroiwTexa ropoackoro pocenesem TyMasoniil Xomoxoro paiions
Mypyascxodi ofnacT

=
=
-

MBYEK «butmioTewsoe 00beImssmer Ioponckoro noceaemim Monoussik

Kamoxoro pafiona Mypszscxofl ofsacm

70.0

MBYE sFaommmssas roponcezs nbmorexs

=3
=
(=]
o
©

MBYK «Mspuanssssas roponceas nimorers

)
=4
i
o

o

MEVE aKamickan tteirrpamnas teroran Safaworecs

MY sMesaocessmecrax Sofiuotess Komcxoro paioss isi<an
M B fomowocosa

MBYK «llemrpansosasman Sidumot e cucremas, I Xuposcy 811 |

14.0 480 961 |

MBY vKaganscuckan nenrpausosunas Sut o rema cuc et 28 8 475 98 7 |
MBVE FememcSoporas ueimpamncommonas OuvoioT e man ok 7ema 150 0 405 |
MBEVK wllesrpamnosoess GubmeoTenuas CUCTENA I ADYTIINY §5.0 550 B |
MBVE sllssrrpamaas pevoxan Submmrena ropoja Mypmamceas 69.1 99,1 N3 |
MBVE allesrparsnza roposcxaa Sndimorexa r. Mypnasoka 27.1 4i0 982 |

TOVE aAbvpaaasscicen ofnacian gerocc-iosouecxay Solamrens

)0 0G0
st B 11 Maxaesoib i L 1060 ]

TOBYE sMyposatecican rocy1apcTn et cONAC N VIO epCAt s iy e
Geiunrena

90,0 0.0 S0 ]

o 3.2 OSecnesesmie = CPCUGDEES] | VPO CHIAE) YOSl DOCTVIROC T, MOISOEOUSI HIE AT AM NOTYHITS YOUVTH HIPABHE C SPyTIM

QOn 33 Jons nomyviaTens YOOVT, YIORACTECPERIGIR ZOCTVTHOCTRIO YOMT AN FERammoe

Kpurtepuii 4 «/lo0poxkesaTelbHOCTb, BEKJIUBOCTH PAa00OTHHKOB
opranu3aumii cpepbl KyJbTYPbD» BKIIOUAT B ceOs CIeAYIOIINE TOKa3aTeu:

4.1. llons nonyuameneti yciye, yO081emMBOPEHHbIX 000POICENAMENbHOCHIbIO,
BEICIUBOCMBIO  PAOOMHUKO8 Opeanuzayuu  (yupesicoeHus), obecneuusanouux
NEePBUYHbLIL  KOHMAKM U UH@DOPMUpPOBAHUe noxyuamens yciyeu (padomHuku
peaucmpamypul,  CNPABOYHOU, NPUEMHO20 OMOeNeHuss U  npouue) npu
HenocpeocmeenHomM obpaweHuu 6 opeanuzayuto (6 % om o0b0we2o0 uucna
ONPOULEHHBIX NOJIyYamenetl yciye).
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Onenky «orauaHo» (81 — 100 02110B)Riehin%e 17617 @:ICRR NI (31 (0): N 13130

OpraHu3aluH. Hawnyummin pe3yybTar 3auKCUpOBaH y MBVYK
«llentpanuzoBannas oubnmoreunas cuctema 3ATO AnekcanapoBck MypmaHCKOH
obnactu» — 99,9 6ana.

4.2. Jlona nomyuameneii yciye, y0081emMEOPEHHbIX 000POHCENAMENbHOCNDIO,
BEIHCIUBOCNBLIO  PADOMHUKO8 —Op2aHu3ayuu  (yupescoenus), o0becneuusaroujux
HenocpeocmeenHoe oKasanue ycayeu (6 % om o00we20 yucia ONnpouleHHvlX
noayuameret yciye).

OueHky «oTaudHo» (81 — 100 6a1,10B) moay4nJiu Bee 23 00C1eI0BaHHbIE
OpraHu3anumy

Haunyummii  pe3yapTaT 3aUKCUpOBAaH y  HECKOJIBKMX  OpraHHU3alluii,

HaOpasmmx 100 6anoB:

« MBVYK 3enenobopckas neHTpain3oBaHHasi OMOIMOTEUHASI CUCTEMA,

« MBVYK «bubmmoreunoe o6beTMHEHHE» TOPOJICKOTO MOCeIeHUsT MOJIOYHBII

Konbckoro paitona MypmaHckoit o01acTy;

« MBVYK bubmuoreka ropoackoro nocenenusi Tymannsiii Konbckoro paitona

MypwmaHckoit 0061acTu;

« MBVYK «llentpanuzoBannas oubnuoreuynas cucrema r. [lonsipusie 30pu».

4.3. lons nonyuameneti yciye, Y0081emE0OPEeHHbIX 000POHCENAMENbHOCMbIO,

BEIHCTIUBOCMBIO PAOOMHUKOS Op2aHU3AYUU  (VUpedcOeHUsl) npu UCHONb308AHUU
OUCTNAHYUOHHBIX (hOpM 83aumooelicmaus (no menegomny, no 31eKMpPoHHOU noyme,
C NOMOWDBIO INEKMPOHHBIX CEPBUCO8 (N0O0AHU INEKMPOHHO20 0bpawenus (Hcanoo,
NPeoNiodCcenUll), 3anUcu Ha npuem (NoyueHue yciyau), noaydeHue KOHCYIbmayuu no
OKA3bIBAEMBIM YCIy2am U np.) (8 % om obuge2o yucia onpoweHHbIX noiyyamernel

yenye).

Ounenky «otauuHo» (81 — 100 6as10B) mosyunsiu Bee 23 00cjie10BAHHbIE

OpraHu3aIuu.

Haunyummit  pesynbrar 3auKcHpoBaH Yy HECKOJBKHX OpTaHU3AIINM,

HabpaBmmx 100 6amios:
« TI'OYK «Mypmanckas oOnacTHasi JE€TCKO-IOHOIIECKass OMOIMOTeKa MMEHH
B.I1. Maxaesoi»
« MBbBVYK 3enenobopckas neHTpain3oBaHHas OMOIUOTEUHas CUCTEMA
« MBVYK «MypmamnHckas ropojickasi OuOImuoTeKa
« MBVYK «bubnuoreunoe o0beIMHEHUEY TOPOJCKOTO oceeHUsT MoIouHbIN
Komnnckoro paitona MypmaHcko#t o0iacTu
« MBVYK bubmuoreka ropoackoro nocenenust Tymanusiii Konbckoro paitona

MypmaHckoit obnactu
116



UM HoBukoBa

« MBY «JloBo3epckast MexnoceaeHIecKas OMOINOTEKa»
« MBVYK «Monueropckas IieHTpalIn30BaHHas OMOTHOTEYHAs] CHCTEMaY
JleTanpHble ~ 3HA4Y€HUs  PACCMOTPEHHBIX  ITOKA3aTeled  KpUTEpus
«J1oOpoxkenaTeabHOCTh, BEKIMBOCTh PAOOTHUKOB OpraHU3aluil Chepbl KyIbTYpPhD)
cM. Ha Pucynke 3.3.10.

Pucynox 3.3.10. 3nauenns nokazareneii 4.1., 4.2. u 4.3., Bxogsmux B oouuid kpurepuid HOK
«/100poxenaTeTbHOCTh, BEXKIMBOCTh pAOOTHUKOB OPraHU3aluH KYJIbTYPhD»

MBVEK nTepeias MexIOCenesiscKan OiDmome 998 9.3 0o 9 |
MEYK CegapoMopeuas tempamosssmng  Sulunsorsusag coctes 99,8 99 .6 99 9 |
MEVT po— - Svmaar SATYES A St
) YN "'1(""‘.11”: osmRe  anbmioTedmx cuotes SATO RENCANAPORTE
{5 ] Y . S 3A Al anAj 99.9 99.4 208 ]

Mypnascxofl oGmacTi

&

MBEVYK sllesrpamsosasman OposwoTesms cucyesma r. [Moaupmae Sopans

MBKITY «lTosemcxos NeAmoctImmmHocsoe DRtmHoTesmoe 00 L epumeme 98.3 97 982 |
MVK ollespunnossssag  Geluneoteunad cuctesan, 1. Qusgaropon 99 6 99.8 89 5 |
MBVE «MOonueroporag e pumsosamny  ORtamoTesms cusTesis 99 0 99 4 100.0 |

MBY «lopo3cpcsas MeATIOCOomIaCKaA ONOMMOToRA) 100.0 |
VE ulless - LmOTeEnas . KOSBORASOTD
MEVE alfesrpamposdssmi  OuGanoreqnad ciucress Konsopesore 98 1 99,3 503 1
MYNERTAFIIONO OSPyTas
MEYE Butamoresa ropoacxoro nocensmg Tyaarnali Kosncxoro pafiona
b Grnrabiis 4 , " P 100,0 1000 100.0 ]
Mypmancroft oOnacTE .
MEVYK «BHOMIOTEEHDS OObEIHEEIED TOPOACKOIO DoCneant Mono ki m 000 ]
Kamvexoro pafioms Mypmancaoft otmacti
MBEVK «KRubiscsas ropoackan Gubmorekas 998 99 .4 99 6 |
MEVE aMypMatuisesas rapoacxan Snbmorers 98,9 100.0 |

MEVE #Konscras uesiparheey peremns Ontumores. 007 |

MVK «Mexnocenensecxan tntmmoresn Komwoxoro paitomss myans

99.6 G99 ]
5

M B JTostos

MEVE «lesmpanurossssag OpGumoreqias cecresan, 1. Kuposey

973 99 8 |

O
w

d J4
3 ) > A
8
n
-

MEBY «Kanaamrmenng gestpaniciooanses SHQmoT=unay ccreMm

MEYK Sesenobopoiay usmipammosmimy OrbsnoTeims cnetesa 100.0 |

MBEYK allewrpammiopaman  ONOINOTCRNAR CHCTOMS T ANATITIN 999 |

MBVYK «lenrpanuman aetcxas Snbimotess ropoaa Mypaancaa 99.7 99.6 99.9 |
MEVYK «llenrpansiag ropoaras Oetmnoresa r. Mypsasoss 99.7 98 8 959 |
"OVEK «Mypaascing ofnacress 321050 I0BoMEcy s Oulinuo e nses
S Sl <0 1000 J
BT Maxaesodn
TOBVE «MypnMancran rocvaspciiestad oONsC Mg VIRESDOANSHRE HAV NS 982 99.1 20 ¢ ]
CHONPOTORRN
8 ons poaysaTensfl YeuyT, YAOBNSTBOPSTEIN J00pOKenA OCTHEIO, BEAIIEBOCTRIO PADOTHIKOB OpPTAM ODRCTREEMONTIY IPPRINMELKA KOBTIET

a ,’T‘nﬂl DOTEYNATEASH YOIVT, VAORIETROPSNNKX JOUDEEIATEIENOCTRIG, SAUJIINOCTRN PADOTINOT OPTAMMEREIN, OOUSCOSYERAOMINN NeNOCpeaCTIeNNOC
OERIGEDe VCIVTH

0 lons poxyNareneil yoavy, VAORITIBOPETIImIES ADOPOXEEINT CARIOCTII0, BIIIDOCTI0 PADOTININON OPTAMISENE TP NEDOIRIOBINEE 130T ANZIOMOT
-:-‘L‘&l E13aMONSNCTEEN
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N HoBukoBa

Kputepuii «Y10B1€TBOPEHHOCTH YCJIOBHAMH OKA3aHHUS YCJIYI» COCTOHT
U3 CIIEYIOIINX ITOKA3aTEIICH:

5.1. [lona nonyuameneu ycmye, Komopvle 20MOGbl PEKOMEHO08AMb
opeanuzayuto  (yupesxcoenue) poOOCMBEHHUKAM U 3HAKOMbIM (Mo2iu Obvl  ee
peKkomeHooeams, eciu  Obl  ObLIA  BO3MONCHOCMb  blOOpA  OpeaHu3aAyuU
(yupesicoenus) (6 %o om 00we2o Yucia ONPOULeHHbIX noIyuamee yciyz).

OueHky «oTaudHo» (81 — 100 6a1;10B) MoTy4nJIu Bee 23 00C/1eI0BAaHHbIE
opraHu3anuu}

Hamnyummit  pesynpTaT 3adUKCHpPOBAH y HECKOJIBKUX OpraHU3allui,
HaOpasmmx 100 6aoB:
« MBbBVYK 3enenobopckas neHTpain3oBaHHasi OMOIMOTEUHAsS CUCTEMA,;
« MBVYK «Komnbckas ieHTpasibHas AeTcKas OMOJIMOTEKa,
« MBVYK «Kunpaunckas ropojackas OuOInoTeKay;
« MBVYK «bubnuoreunoe o0beIMHEHUEY» TOPOJICKOTO TTOCeIeHUs MOI0UHBIN
Konbckoro paitona MypmaHckoit o01acTy;
« MBbBVYK bubmuoreka ropoackoro nocenenus Tymannbiii Konbckoro paiiona
MypwmaHckoit 0061acTu;
o MYVYK «llenTtpanuzoBannas Ou0aMOTEUHAs cUCTEMay, I. OJIEHEropck.

5.2. Jlons nonyuameneii ycinye, VOOBIEMBOPEHHbIX OPSAHUZAYUOHHBIMU
VCA0BUAMU OKA3AHUSL YCAye - epaguxom pabomsl opeanusayuu (yupexicoerus)
(noopaszoenenus, omoenbHbIX cneyuanucmos u op.) (6 % om obweeo uucia
ONPOULEeHHbIX NoJyYameneti yciye).

Ouenky «otandno» (81 — 100 6aa10B) moayuniu Bce 23 00cjieI0BaHHbIE
OpraHu3anumy

Hauwnyumuit - pesynbTaT 3adUKCUpPOBAH Y HECKOJIBKUX OpraHu3alluid,
HaOpasmmx 100 6anos:
o MBVYK 3enenobopckas nueHTpain3oBaHHasi OMOIMOTEUHAs CUCTEMA,;
« MBVYK «MypmamuHckast Topojickasi Ou0InoTexay;
« MBVYK «Kunpaunckas ropojackas OMOInoTeKay;
« MBVYK «bubmmoreunoe 00beIMHEHUE)» TOPOJICKOTO TTOCeICHUS MOI0UHBIN
Konbckoro paitona MypmaHckoii 001acTu;
« MBVYK bubmmoreka ropojackoro nocenenus Tymanubiii Konbckoro paiiona
MypmaHckoil o6nacTu.
5.3. [ona nonyuameneu ycnye, y0081eMBOPEHHLIX 6 UYENOM YCI0BUAMU
oxazawnus ycnye 8 opeanusayuu (yupexcoenuu) (6 % om obwe2o 4ucia onpouLeHHbIx
noayuameie yciya).

118



UM HoBukoBa

OueHky «oTau4Ho» (81 — 100 6a1;10B) MoTy4YnJIu Bee 23 00C/1eI0BAHHbIE
OpraHu3anuuy

Haunyummii  pesynbrar 3auKcHpoBaH y HECKOJBKHX OpTaHU3AIIHMA,
Habpasmmx 100 Gamos:
o MBVYK «llenTtpanpHas nerckas 6ubauoreka ropoaa MypMaHCKay,
+ MBbBVYK 3enenobopckas neHTpain3oBaHHasi OMOIMOTEUHAs CHCTEMA,
« MBVYK «Komnbckas nmeHTpasibHas AeTcKas OMOIMOTeKa,
« MBVYK «bubnuoreunoe o0beIMHEHUEY» TOPOJICKOTO TTOCeIeHUsT MOI0UHbBIN
Konsckoro paitona MypmaHckoit o01acTy;
« MBVYK bubnuoreka ropojackoro nocenenus Tymanubiii Konbckoro paiiona
MypmaHckoit o0nacTu;
o« MVYK «llenTpannzoBanHas 6MbJIMOTEUHAsI cCUCTEMay, T. OJIEHETOPCK;
« MBVYK «lleHTpann3oBanHas OoubIMoTeUHas cucremMa 3ATO
AnekcanipoBck MypMaHCKO# 001acTi».
JleTanpHble ~ 3HAYEHUsS ~ PACCMOTPEHHBIX  IMOKa3aTeled  KpUTepus
«Y IOBJIIETBOPEHHOCTh YCIOBUSIMU OKa3aHUs yciayr» cM. Ha Pucynke 3.3.11.
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UM HoBukoBa

Pucynox 3.3.10. 3nauenns nokazareneit 5.1., 5.2. u 5.3., Bxomsmmx B 00wt kpurepuit HOK
«Y IOBIIETBOPEHHOCTD YCIOBHSIMHU OKA3aHUS YCIYT»

MBVK «Tepcxia Mexnoceneyecks Ontanotexan 99 3 993 0g 2 |
MBYK CepepoNOperas BEHTPATIIIOBANHAS Oi0IHOTEWENS 99.6 997 53 C ]
cRcTEMA
MBYK alfesrpamno oromoTenHas cucreama 3ATO
{BYK ol{esTpamnonarsas OROmoTeqHas cucreaa 3AT 099 99.9 500 1
Anexcasapoeck MypMascko# oDzacTiD:
MBVK vllenTpammopansas ONOMIOTESEAS CHCTEME
s ; ) - 98 8 96.5 [T ]
r. TTonapuste 3opus
MBEITY «lleyenroxoe Meanocaiensecsoe onbmoresmoe 08 3 98 4 555 ]
obbeminteuney
MVYK «llentpamoosams  OHONHOTSUNRE CHOTEMA -
Lepamesc g 2 100.0 99 8 100.0 |
r. Qneseropex
'R £ q . 0 . 13 e -
MBYK « MOHYLropC RN NEHTPUTHIOBAERAN  CHOMROTEYHN 99.8 99 6 995 ]
CHOTEMAN
MEBY «JI0BO2&pCEIS MEANOCENPHYSCKAR OROIHOTO KR 99.8 29.5 [ |
IBVE «l 30 WoTe cucteMma Kogs: o o
MBVK «llesrpamnosasnzs Ontymoressas cuctema Kopaopexore 553 ]
MVEHIHIWILEOTO ORPYIEs
MEBEVK Bubmtotexa ropoackoro nocenesns Tysansni Koascxoro [ 000 L 1000 | TO0.0 ]
pafiona Mypsancroft obmacr =
MBVK «buomoTensoe 00baRsesi2 N FOPOACKOro TOCeISHAN 000 000 T ]
Monowmuit Kanscxoro paftosa Mypuascse#f obracmi -
MBVK «Kmsmmekas ropoacsas onomroresa. [N X — 996 |
MBVYEK «MypMaunmckas ropoackas onbnsoTesmy 99.6 100.0 997 |
MEVK «KOoIsCxas nesTpAILMa% AeTCKas budmoreray 100.0 99.8 100.0 |
MVYK aMeanocensfveckas tnbnorexa Kamsoxoro paftosms 99.9 99.3 59 6 ]
WMEeER
MBVK «llerTpamnzosasras OROANOTENHRS CHTTEMMY -
. 99.2 98 599 |
. Knponck
/ uKag KUICK: o 10 IH. DHOIHOTSS
MBY «KaEnamkiuckas DeETPATHIOBEEEAS OROMIOTeYEaN 96 4 950 53] ]
CRCTEMAN
MBVK 3enenod0opcunt uesTpalsosassns OuwdmoTeqnnn 000 T iseo T 1
CHCTeMH
MBVK allenrpamosamns  Gnbmiotedias circresy 999 —mgr e 1
r. Anatierse N
MBVYK «llesmpanssan aetcias SutanoTexa ropoaa MypMasckan 100.0 ]
MBVK «llerTtpansras ropoacsas GuGmoresn r. Mypsuscsa: S0 8 |
OVEK «MypMascsas o0NacTHas TeTeK0-IOBOLIEOKAS ONOIHOTEN .
TOYEK «MypMaseRas 00NacTHas T TCKO-HORCIIScKAR ONONHOTEXN 551 1
natern B I1 Maxaenofe
C 4 Y a AR ~ CTRARRY Y TI ™ "
FOBYK « MypMaiCRas rocvInpCTeesBis ofnacTaisn 99.7 98.9 TG ]

VERBEPCATBHAS HAVIRAS OHO/mOTERAN
851 Toas nosyuarensdi yonoyr. KOTOPSIS TOTOBA PEKOMENIONITE OPTARMAMNG (VIpekaenme ) pPOACTHERENENM H SHIKOMLIM
W52 Nons noayvarenedi yenyr VIAOMACTBOPENNLLY OPIUGDANIONNKMYE VCIONNAME OKAJANAR VCIOVY - I?JlirHLUM p:ll;(’!hl

Oprannsany

0ss Jons nonyyarenei venvr, VAORISTBOPEHHAX B DefOM VOAOBRAMI OXASANNE VCAVE B Oprasysam

Htoroass mH(boOpManus CO 3HAYCHHUSAMHU KPUTEPUEB U COCTABIISIOINX
noKa3aTesel B BUJE PEUTUHTa CO 3HAYCHUSMH TI0 O0CIIETIOBAaHHBIM OpTraHU3aIUsIM
chepsl KyabTyphl NpescTabieHa B Tabmuie 3.3.3.
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MOH Bravesexou/sudaLndy JMHIKhBHE JIHTIAD)

91,3

100,0

97,8

95,8

«ENILOMI'QHQ BENIIhHIIIIOIKIN BeMIdd I » AT

81,9

100,0

98,9

94,1

BIHILIN) BEHRILOMI'QHO

B uredLHan d dogd) AGIN

100,0

100,0

99,6

99,8

«HLIRI'QO HO dAIN V OLVE
BIWILIH) BEHRhILONI'QHQ BeHHedoenIred LHII M AGIA

95,8

100,0

99,9

98,7

«ndog draudsrroyy *1
BIJLIMD BEHRILOMI'QHQ BeHHegoeuIredLHAT MAGIN

90,3

100,0

99,6

96,9

«QUHIHUYILQ0 JOHRILOUI'QHY
J03MIIRHILIIOLNIN I0MIIHILI > ATINIIA

95,5

100,0

98,2

97,9

yydordHarQ "1
‘«BIWILIMI BRHhILOMI'QHQ BeHHedoenIred LHIY M AN

98,1

100,0

99,7

99,3

«BWILIUI BEHhILOHI'QHQ
seHHegoeuredLHIN BeMIdoIdhHOIAN» Y AGIN

95,8

100,0

99,7

98,6

«BIILOMIrQHQ BEMIIhHIIAIOININW ENEQ&QMQQQH@& AN

84,7

100,0

98,8

94,9

«eJAd>MO OIOHAIrBIHIMHAW 010Mddordo)]
BIWALIM) BEHRILOMI'QHQ BeHHed0euIred LHATD M AGIN

91,2

100,0

99,0

97,0

HLIEIrQ0 HOMOHRWIA eHOMEd 010MI9Ir0)]
MIMHHEWA |, BHHII)0I 010MdT0do exdLonronq M A9IN

79,2

100,0

100,0

93,8

MIJETY0 HONIHEWUATA]
eHoued 0.10M9Ir0) HITHhOI'OJA] BHHIIIOI
01039170d0.J «IMHIHHIILO0 JOHhILOMIQH M AN

95,8

100,0

70,9

70,9

«EMILOHIrQHQ BeMOY0dod BeMIHHIIru)» Y AJIA

86,1

100,0

99,9

95,8

«eMILOHIrgHg BexdTodol sexdHHmeNdAA» M AJIA

81,9

100,0

100,0

94,6

«BIILOMIFQHQ BEMILIY BeHdred LHIN BeXqIro)> MA9IN

83,3

100,0

99,9

94,9

BHOJOHOWO]( *q “JA| HHOWH «eHoned
0.10MIII0Y] BMILOUI'GHQ BEMIIhHILAIOIMIAD M AN

87,2

100,0

100,0

96,1

sogoduy| 1
‘«BIWILOMD BEHRILOMI'QHQ BeHHEd0sHIred LHAY M AGIN

91,7

100,0

98,6

96,9

«EWILIM) BEHRILOUI'QHO
BeHHedoEHIred LHON BeNdmMererne)» KGN

94,4

100,0

97,3

97,3

BIALIM) BEHRILOMI'QHQ
BeHHedoenred LHO BeMIA0QOHIIE NAGIN

80,6

100,0

99,7

94,1

«@ILHLEIY "X
BWILOH) BEHhILOHI'QHQ BeHHEedosHIred LHIY M AGIA

95,8

100,0

99,7

98,6

«exdHeWdA
erodod eMILOMIQHQ BEMILAY BeHAIred LHIT M AIA

95,8

100,0

99,3

98,5

«eMOHeWdAN
*1 eMoLonIrgng Bexdrodol seHared LHIT AGIN

Kputepnii 1 «OTKpPBITOCTH M JOCTYNHOCTH HH(OPMALU 00 OPraHu3alum»

94,0

100,0

98,2

97,5

«HOHIBXEBJA] ‘[]'d HHIWH BMILOHIrQHO
BEMOIMOHOI-0MI 1Y BEHLIRI'Q0 BeXIHeWdAAD» M AO.I

100,0

100,0

95,6

98,2

«EMJLOMI'QNQ BEHhARH BeHIIredddgnHA
BeHLeIrgo BeHHIgLdder do1 sexonewdApA» YAGOI

100,0

100,0

97,5

99,0

Tabnmna 3.3.3. 3HaueHus KpUTEPUEB U BXOSIINX B HUX IMOKa3aTelei, Ho 00CcieJOBaHHBIM OpraHu3anusM cdepsl KynbTypsl, 2025 r.

n.1.1.CootBercTBUE HHDOPMALMU O
JIeATEeNbHOCTH OpTaHN3aI[HN

(y4pexaeHus )

, Pa3MEIICHHON Ha

00MIEAOCTYIHBIX HHOOPMAIOHHBIX

pecypcax, ee COIepIKaHHUIO U MOPSAKY

(popme) pa3meriieHusi, yCTAaHOBICHHBIM

HOPMaTUBHBIMHU MMPABOBBIMH AKTaMHU

(uH(}.CTEHA U caiiT)

m.1.2. Hamiure Ha OpUIHATBHOM caiiTe

opranuzauu (yapexaeHns) HHhopMaIuu
0 IMCTAHIIMOHHEIX crlocobax oOpaTHOH

CBSI3U U B3aUMOJIEUCTBUSA C TIOJIy4YaTeIAMA

ycayr u uX (pyHKIHOHUPOBAHHUE

n.1.3./lons nomydaTeneit yciayr
COLMANBHOTO 00CITy)KIBaHHSI,

YIIOBJIETBOPEHHBIX OTKPBITOCTBIO,

(opmarm

O ICATCIbHOCTHA OPraHU3allii COTUAIBHONU

chepsl

TTOJTHOTOU 1 JOCTYITHOCTBIO UH

, Pa3MeIICHHON Ha

HHGOPMALMOHHBIX CTEHAAX B HIOMEIICHHI
OpraHu3alyi CONUATbHOM chepbl, Ha
ounHaIEHOM caiiTe OpraHu3annum

conunanbHO cepsl B cetn "UHTepHer"

Hroro no kpurepuio 1 «OTKPBITOCTH H

JAOCTYIHOCTH HH(popManuu 00

OpraHu3auuu
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Kpurepnii 2 «KomdpopTHOCTH yc10BHii MpegocTaBIeHUS YCIYD»

1.2.1.06ecneyeHue B OpraHu3aluu
(yupexaeHun) KOMPOPTHBIX YCIOBHI ISt
IIPeIOCTaBICHHS YCIIyT

100,0

100,0

99,3

100,0

100,0

60,0

97,5

100,0

90,0

100,0

100,0

100,0

100,0

100,0

100,0

97,5

100,0

98,3

100,0

100,0

100,0

100,0

100,0

97,5

11.2.2.BpeMst oxuiaHus peocTaBlIeHUs
yCIyTu

98,5

98,4

98,4

99,5

99,7

80,0

97,5

98,7

92,3

100,0

99,9

99,3

99,7

100,0

99,5

98,5

99,9

99,0

99,1

97,5

99,9

99,3

99,8

98,0

11.2.3.Jlons nomyuaTenei yciayr
YIOBIETBOPEHHBIX KOM(POPTHOCTHIO
MPEIOCTaBICHHS YCIyT

97,0

96,8

97,5

98,9

99,5

100,0

97,6

97,4

94,5

100,0

99,8

98,7

99,5

100,0

99,0

99,5

99,9

99,6

98,3

94,9

99,8

98,6

99,7

98,5

Hroro no kpurepuio 2 «KompoprTHocTh
YCJI0BMIi PEI0CTABICHHSA yCIyI»

98,5

98,4

98,4

99,5

99,7

80,0

97,5

98,7

92,3

100,0

99,9

99,3

99,7

100,0

99,5

98,5

99,9

99,0

99,1

97,5

99,9

99,3

99,8

98,0

Kpurepnii 3 «/{ocTynHOCTB yeayr I

1 HHBAJIU/J10B)»

1.3.1.060pynoBaHne NOMELICHH
opraHu3aiyu (y4pexieHus) u
MIPUIETAIOILEH K HEll TEppUTOPHHU C
Y4ETOM HOCTYIHOCTH JUISl HHBAIUJIOB

69,1

85,0

15,0

28,8

26,0

14,0

15,0

46,7

333

70,0

0,0

0,0

55,0

47,8

75

1.3.2.00ecneueHne B OpraHu3aluu
(YIpeKIeHNs) yCIOBHH JOCTYITHOCTH,
TIO3BOJISTIONINX HHBAJIMIAM IOJIy9aTh
YCIIYTH HapaBHE C APYTUMH

99,1

55,0

475

68,0

48,0

75,0

53,3

100,0

100,0

40,0

775

100,0

65,0

100,0

70,0

70,0

67,1

n.3.3./lons nomyuateneit yciyr,
YIIOBJICTBOPEHHBIX JOCTYITHOCTBIO YCIyT
JUIsL HHBAJTHIOB

99,3

98,2

81,1

96,1

95,0

93,3

100,0

92,9

93,8

Hroro no kputepuio 3 «1ocTynHocTh
YCJIYT Ji1sl HHBAJIHI0B»

55,5

89,3

77,0

50,1

59,3

44,8

63,0

63,3

80,0

88,9

70,6

Kpurepnii 4 «/1o0poskenaTeJbHOCTb, BeAKIUBOCTD

PaGoOTHUKOB

OpraHusanuvun»

1.4.1.Jlons nomyuateneit yciyr,
YJIOBJIECTBOPEHHBIX
JI00POKENaTeIbHOCTBIO, BEXKINBOCTHIO
PpabOTHHKOB OpraHU3aIUy (YUPEHKICHHS),
00eCHeYnBarOIIHX IEPBUYHBIA KOHTAKT U
UH(POPMHPOBAHKE MOTy4aTeNs YCIyTH

98,2

94,9

99,7

99,7

99,4

100,0

98,7

99,0

99,6

99,1

98,9

99,8

100,0

100,0

98,1

99,8

99,0

99,6

98,3

99,7

99,9

99,8

99,8

99,2

1.4.2.Jlons nomyuateneit yciyr,
YIOBIETBOPEHHBIX
JI00POKENaTeNbHOCTBIO, BEXKINBOCTHIO
PpabOTHHKOB OpraHU3aIUy (YUPEIKICHHS),
00eCHednBaOIIHX HETOCPEICTBEHHOE
OKa3aHUE YCIYTH

99,1

98,2

98,8

99,6

99,8

100,0

97,3

99,6

99,8

99,8

99,5

99,6

100,0

100,0

99,3

99,5

99,4

99,8

97,8

100,0

99,4

99,6

99,3

99,4
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1.4.3.J]omns momydaTeneit ycuyr,
YIIOBJICTBOPEHHBIX
JI0OPOKENaTeIbHOCTBIO, BEXKINBOCTBIO
PpabOTHHKOB OpraHU3ANH (YIPEHKICHHS)
[IPH MCII0JIb30BAaHHUH AMCTAHIIMOHHBIX
hopM B3anMoAeHCTBHUS

99,5

100,0

99,9

99,9

99,9

100,0

99,8

99,5

99,9

99,7

100,0

99,6

100,0

100,0

99,7

100,0

100,0

99,5

98,2

99,7

99,8

99,9

99,9

99,8

Hroro no kpurepuro 4
«/100pozKenaTebHOCTD, BEKIHBOCTh
PaGOTHMKOB OpraHu3anuii»

98,8

97,2

99,4

99,7

99,6

100,0

98,3

99,3

99,8

99,5

99,4

99,7

100,0

100,0

98,9

99,7

99,3

99,7

98,1

99,8

99,7

99,7

99,6

99,4

Kp

UTepH

i 5 «YnoBaersop

C€HHOCTDb YCJIOBUSIMH OKa3aHUA yCJIyI»

1.5.1.Jlons nomyuateneit yciyr, KOTopbie
TOTOBBI PEKOMEHI0BATh OPraHU3aIHI0
(yapeskieHne) pPOICTBEHHUKAM 1
3HAKOMBIM

99,7

99,5

99,5

99,1

99,9

100,0

96,4

99,2

99,9

100,0

99,6

100,0

100,0

100,0

99,3

99,8

99,8

100,0

98,3

98,8

99,9

99,6

99,3

99,5

1.5.2.Jlons nomyuateneit yciyr,
YIIOBJICTBOPEHHBIX OPraHH3aIlMOHHBIMU
YCIIOBUSIMH OKa3aHHs YCIyT - TpahuKoM
paboThl OpraHu3aLuu

98,9

96,3

98,5

99,5

99,2

100,0

95,9

98,8

99,3

99,8

100,0

100,0

100,0

100,0

98,2

99,5

99,6

99,8

98,4

96,5

99,9

99,7

99,3

99,0

1.5.3.Jlons nomyuateneit yciuyr,
YAOBJICTBOPEHHBIX B LIEJIOM YCIOBHAMHI
OKa3aHMsl YCIIyT B OpPraHU3aliu

99,6

99,1

99,8

100,0

99,9

100,0

97,1

99,9

99,6

100,0

99,7

99,6

100,0

100,0

99,4

99,4

99,5

100,0

97,9

98,8

100,0

99,6

99,2

99,5

HToro no kpurepuio 5
«Y10BJIETBOPEHHOCTDb YCJIOBUSIMHU
O0Ka3aHMs yCIyr»

98,7

99,8

96,7

99,4

99,6

100,0

99,8

100,0

99,1

99,6

100,0

IToka3zaTe/ib OlleHKH KayecTBa

95,0

88,0

86,5

91,5

94,9

83,2

85,8

93,7
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3.4. Onucanne 3HaYeHUIl KPUTEPHEB U COCTABJISIIOIINX MMOKAa3aTeJei 1Mo
MYHUIUNIAJIBHBIM 00Pa30BaAHUAM

Bricokne 3HaYeHNsI HTOTOBBIX 0AJUIOB HE3aBMCHUMOIi OLIEHKH Ka4yecTBa
oKa3aHus ycJayr (onenka «otauaHo»: 81 — 100 6ans10B) mosyyennl Ha 14-Tu U3

14-ti TeppuTOpMHIi, IIe PACHOJATAIHCH 00CIeJOBAHHbIC OPraHN3aIHH.
Jlyammue pesynbrarel — cBbIe 90 OammoB — MNPOAEMOHCTPUPOBATIH

OpraHM3allii  KyJbTypbl, OOCJIEJIOBaHHbIE B  CICAYIOIIMX TEPPUTOPHUSIX:

MyHULIMIATbHOE oOpa3zoBaHue ropojackoir okpyr 3ATO AmnekcanapoBck (98,3

Oaa), MyHUITMIIATEHOE 00pa30BaHNEe MYHHUITUNATBHBIA OKPYT TOpo T MOHYETOPCK
(96,4 Oamma), MyHUIMIATbHOE O0Opa30BaHME MYHHIMIMAIBHBIA OKPYT TOPOJ
Amnatutel (95,0 6anna), MyHUIIUNIAIBHOE OOpa3oBaHUE TOPOACKOW OKpPYr TOpoOj-
repoit Mypmanck (94,6 Oamia), MyHUIIUTIAIBHOE OOpa30BaHUE MYHHIUTATbHBIN
okpyr ropoa Oneneropck (93,7 6anna), MyHuunaibHoe oopazoBanue [leueHrckuii
MYHUITUNIATBHBIA OKpYyT (93,4 Gaina), MyHHIIMTIAIbHOE OOpa30BaHUE TOPOJICKON
okpyr 3ATO ropoa Cesepomopck (93,3 Gamna), MyHHIMIIAILHOE OOpa30BaHHE
JloBo3epckuit MyHUMNanbHbIN okpyr (91,8 Oanna), MyHUITUTIaTEHOE 00pa30BaHUE
Konbckuit MyHununansHeiid okpyr (90,8 0anna), MyHUIIMIAIbHOE OOpa30BaHUE
MYHUIIUIATBHBINA OKpyT ropon Kuposck (90,7 6amnna).

PeliTunr MyHuInunandpbHeIX o0Opa3oBaHWil 1o cpeanum orneHkam HOK
npencrasienbl Ha Pucynke 3.4.1 u B Tabmuie 3.4.1.
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Pucynok 3.4.1. CpenHue 3Ha4eHUS] HE3aBUCUMOI OLIEHKH OKa3aHUsl yCIyr 00CIeJ0BaHHBIMU OpraHU3alUsIMU
coepsl KynbTypsl (2025T.)

MyErIEINOe O0paIcaamie Topc I Py I s:3

JATO ARKCarIPOBCK

MyHIIHNRTRHOE OOPA3ORARES MYHIHIIIIATLHEH L e,
S

OKPYT TOPOa MOR9ETOpCK

MyHHURIATEHOS OOPAICEANIE MY s I o< .0

OKPYT FOpOX AIATHTI

MyHHIHIAThiOe OOPRIOBIHIN FOPOICKOH OKPYT N

ropoed-repoft MypsiaHcx

MVHHIRNATREOS 00PAIORIHRE MYRRITRIEILHEH . <

OKPYT Fopoa OneHeropck

Myuintmasaoe oGpasosie Mevenrcud N o 13

MYHHIROATHRI OXpyT

Mymitmnnissioe oSpalosiHe ropoackoit oxpyr N ¢ ;S

JATO ropoa CesepoMopex

MVHIHUHIAILIOE OGpajoBaHie JToBosepcxuit E———

"\“\'H”llHH:’\';Mthﬂ ORPYT

MysuHnssoe oGpatosate Koancxni
’ ——

NMYHMIDITTLHBI OXPYT

MysHHIBIIAIEROE oOPIE0RAHEE MYRIIHIIUILHET [

oxpyr ropoa Keposck

My LTI HO€ O N L o ¢ ~

okpyT ropealloaspusie 30pH

Mystitieaoe olpnsosane Tepcxuil I ;-

MYHRURDATL LI OKpYT

Mymmmmssoe ofpazosanne Kosgopoki I i< :

MYHIIHIVIEHALT OKpyT

Mymumaisgoe oGpasosaune Kananmkuckud S
84,

NMYHHITHIATL WA OKpPYT

Tabauna 3.4.1. PedTHHT MyHUIMTIATBHBIX 00Pa30BaHHM 110 UTOTOBBIM CPEIHUM 3HAYCHUSIM HE3aBUCUMOM OI[CHKH

(2025 1.)
Mecto HaumenoBanue teppuropuu Ornenka, | XapakTepUCTHKA
peiiTuHra Oasutb OIICHKH
1 MynunumnansHoe 00pa3zoBaHue ropoackoi okpyr 3ATO 083
AJTeKCaHAPOBCK '
2 MynununansHoe 00pa3oBaHHe MyHUIIMIAIBHBINA OKPYT TOPOJT 96.4
MoHuepropck '
3 MyHuuMnaisHoe 00pa3oBaHie MyHHIHITAIBHBIH OKPYT TOPOA 950
Anatutel '
4 MyHununansHoe 00pa3oBaHNe TOPOJCKON OKPYT TOPOA-Tepoi 956
MypmaHCK '
5 MyHHUIMIAIBHOE 00pa30BaHHE MYHHIUIIATIBHBIA OKPYT TOPOA 937
OuneHeropck '
6 MynurnunaneHoe o0pazoBanue [TedeHrckuii MyHHIIMIAIBHBIA OKPYT 93,43
7 MyHununansHoe o0pazoBanue ropoackoit okpyr 3ATO ropox L
Cenepomopex 93,38 «OTJIMYHO»
8 MyHurnunaneHoe o0pazoBanue JIOBO3epCKUi MYHHIIMTIAIBHBIN OKPYT 91,8
9 Mysnnmunansaoe odpasoBanue Kosrbcknil MyHHIUIIATBHBI OKPYT 90,8
10 MyHununanbHoe 00pa3oBaHUEe MYHHLIMIIAIBHBIH OKPYT TOPO/T 907
Kuposck '
11 MyHununanbHoe 00pa3oBaHUEe MYHHLIMIIAIBHBIH OKPYT TOPO/T 897
Ionsipuele 3opu '
12 Mysummunansaoe odpasoBanue Tepckuii MyHHIUITABHBII OKPYT 89,2
13 MynurnunansHoe o0pazoBanue KoBnopckuid MyHHIIMIAIBHBIN OKPYT 85,8
14 MynununansHoe o6pazoBanre Kanmanakmckuid MyHAUITIATbHBIA 844
OKpyr '
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PaccmoTpuM  3HauYeHMS  KpPUTEpPUEB, MOJYYEHHBIX IO  KaKIOMY
MYHHUITUTIATFHOMY OOpa30BaHUIO B paMKax TMPOBEICHHON HE3aBUCHMOHN OIICHKU
KauecTBa B cpepe KyJIbTypHI.

Kpurtepuii  «OTKpbITOCT M JAOCTYHHOCTH  HMHGoOpMamum 00
OpraHu3anum»

BITOCTbD M JA0CT

HH@OPMaAaIINHA 00 opraHuM3anum» B cpe3e M HUINNAJIbHBIX oOpa3oBaHui

(omeHka «otau4yHo»: 81 — 100 6GanaoB) mnoaydeHbl Ha 14-tm u3 14-Tm

TEPPUTOPHIA, I/ie Pacnojarajuch o0cjaenoBanHbie oprannzanunf(QyS kg

3.4.2).
XOpOH_II/IC, yI[OBHCTBOpPITeHBHBIC 1N HU3KHUEC OLCHKU IIO paCCManI/IBaCMOMy

KPUTCPHUIO HC ITOJIYUYCHBI HU I10 OILHOﬁ n3 TeppI/ITOpI/Iﬁ.

Tabmuna 3.4.2. 3nagenust kKpurepust «KOTKPHITOCTh U TOCTYIHOCTh HH(POPMAIX 00 OpraHn3aIin
(B BHIE peTHHTA) B pa3pe3e MyHUITUITATHHBIX 00pa30BaHHA

Mecto OreHka,
peiiTuTa HaumenoBanue Tepputopuu -
1 MynnnunansHoe obpazoBanue ropozackoit okpyr 3ATO ropox CeBepoMopck 99,8
2 MyHumnansHoe 00pa3oBaHie MyHUIUNAIBHBIH OKpyT ropon OneHeropck 99,3
3 MyHnunimnansHOe 00pa3zoBanue ropoackoi okpyr 3ATO AjekcaHapoBCK 98,7
4 MyHI/II_II/IHaJ'IBHoe 06pa3013aHHe MyHHuI/InanLHLIﬁ OKpYT ropoj AnaTuThl 98,6
5 MyHununansHoe 00pa3oBaHue MyHHIUITATBHBINA OKPYT Topo MoHYeropck 98,6
6 MyHununansHoe 00pa3oBaHue TOPOACKOHN OKPYT TOpoA-repoit MypmaHCK 98,3
7 MynunnunansHoe 00pa3oBanne [ledeHrcKkuii MyHUIIUTTABEHBIN OKPYyT 97,9
8 MyHnunnunansHoe oOpazoBanre KoBIOpCKUii MyHHUIMIIATIBHBIN OKPYT 97,0
9 MyHuimnansHOe 00pa3oBaHHe MYHHIMIAIBHBIA OKpyT ropos Kuposck 96,9
10 MyHunnunansHOe 00pa3oBaHHe MyHHIMNAIBHBIA OKpyT ropon [loispHsle 3opu 96,9
11 MynnuunansHoe oOpa3oBanne KaHgamakmckuii MyHHIUTIATBHBIA OKPYT 95,7
12 MynununansHoe oOpa3oBanne Konbckuii MyHUIIMITABEHBIN OKPYT 95,7
13 MynnnunansHoe oOpa3oBanne JIOBO3epCKuiit MyHHIIMTIATBHBIA OKPYT 94,9
14 MyHnunimnansHoe oOpa3zoBanue Tepckuil MyHHUIMIAIBHBIN OKPYT 94,1

Kpurepuii «KoMpopTHOCTH YCJI0BHI MIPETOCTABICHUS YCIYD)

1o kpurepuo «KoMGpopTHOCTH YCI0BHH NMPEJOCTABJICHHUS YCJIYI» BCE
MYHHUIMNIAJIbHBIE 00PA30BAHNS, HA TEPPUTOPHUHN KOTOPBIX ObLIN 00CI€10BaAHbI

OpraHu3alnMu KyJbTYPbl, HOJYYHJIH oneHKY «oran4dno» (80 - 100,0 6aJioB)

(cm. Tabmuiy 3.4.3).
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Tabnmma 3.4.3. 3raagenns kpurepus «KoM(popTHOCTE yCI0BHI PETOCTABICHUS YCIIYT)
(B BHIE peiTHHTA) B pa3pe3e MyHHITUITAIHHBIX 00pa30BaHHHA

Mecto Orenka,
e HanmeHnoBanue teppuropun N

1 MyHnimnansHOe 00pa3oBaHHe MYHHIMITAIBHEIA OKpYT ropoj MoHYeropck 99,9 (93)
2 MyHununansHoe 00pa3oBanue ropoackoit okpyr 3ATO AnekcaHApOBCK 99,9 (88)
3 MyHnnmnansHoe oOpa3zoBanne Tepckuil MyHHIMIATIBHBIN OKPYT 99,8
4 MyHununanasHoe 00pa3oBaHUe MyHUIUIIATBHBIA OKPYT TOPOX ANATHTHI 99,7
5 MynununansHoe oopasoBanue KoBaopckuii MyHUIIMIIAIBHBIN OKPYT 99,5
6 MynunnunansHoe obpazoBanue ropoackoit okpyr 3ATO ropon CeBepomMopck 99,3
7 MyHnnimnansHoe oOpa3zoBanue [IedyeHrckuii MyHHIIMIATBHBIN OKPYT 99,1
8 MyHnmmnansHOe 00pa3oBaHHe MYHHIMITAIBHEINH OKpyT ropos OJeHeropck 99,0
9 MyHunimnansHOe 00pa3oBaHHe MYHHIMITAIBHEIA OKpyT ropon Kuposck 98,7
10 MynnuunansHOe 00pa3oBaHue TOPOACKOHN OKPYT ropoA-repoit MypmaHCK 98,7
11 MynunuunansHoe 0o6pazoBanre Konbckuit MyHUIUTIATBHBIN OKPYT 98,5
12 MynnuunansHoe o6pa3oBanue JIoBo3epckuii MyHHIUTIATBHBIA OKPYT 98,5
13 MyHunimnansHOe 00pa3oBaHue MYHHIMITAIBHEIH OKpyT ropoy [lomspHsle 3opu 97,5
14 MyHnnimnansHoe 00pa3zoBanre KaHnanaknickuii MyHUIUIIATBHBINA OKPYT 88,8

Ilo KPpHUTEPHUIO «I[OCTYHHOCTB MAUALWIRIS R LERIU(24O0TIICHRY KOTJIMTHO)

(RSN LIRGER A (03] monmyumin 2 MyHUITUTIAIBHBIX 00pa30BaHHUS:
e  MYHHUIIMIAIILHOE oOpa3zoBaHue ropojickoir okpyr 3ATO AnekcaHAapoBCK

(93,3);
e  MYHHUIMNAIbHOE  00pa30oBaHWE  MYHHUUUIAIBHBI  OKPYr  Tropoj
Momnueropck (84,4).
MONYSHIH 5 MyHHLMITATBHbIX
oOpa30BaHMUIA:
e  MYHHUIIMIAIbHOE 00pa3oBaHUE rOPOJCKON OKPYT TOpo-repoid MypmaHCck
(78,0);
e  MYHUIMNAJIbHOE O0pa30BaHWE MYHUIIUIAIBHBIN OKPYT Topoj ATATHUTHI
(77,0);
e  MyHUIMNAIbHOE oOpa3zoBaHue IleyeHrckuii MyHUUMIAIBHBIA OKpYT
(73,9);
e  MYHUIMNAIbHOE 00pa30BaHKE MYHHUIIMNAIbHBINA OKPYT ropo OneHeropck
(70,6);
e  MyHHMIIMIAJIbHOE oOpa3zoBanme ropojackoit okpyr 3ATO ropon
Cesepomopck (68,4).

YaoBiaersopuresabHbie pesyabrarel (40 — 60 0aaioB) mnoxaszanu

S MyHULHMIIAJTBHBIX 00pa30BaHMi:

e MyHULHMNATbHOE oOpa3zoBaHue JIOBO3epCKUI MYHULIMMAIBHBIA OKPYT
(66,5);
e MyHHUIHMNAIBbHOE oOpa3zoBanue Kombckuit MyHunmumanbHeii okpyr (60,3);
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e MYHHUIMNAIBbHOE OOpa30BaHME MYHHUIIMIAIBHBIN OKpyr ropoj Kuposck

(59,3);

e MYHHUIHIAJIbHOE 00pa3oBaHWE MYHHUIIMNAIBHBIA OKpyr ropoj IlomsipHbie

3opu (55,7);

e  MyHHIHMAIbHOE 0Opa3zoBanue Tepckuil MyHULIUTIATBHBINA OKPYT (53,3).
Ouenka «Huxke cpeanero» (20 — 39 6aioB) 3adukcupoBaHa y 2 —X

MYHUIUTIATBHBIX 00pa30BaHUMN:

e MyHHULMNAIBbHOE oOpa3oBaHue KaHpanakmicKuii MyHULMINAIBHBIA OKPYT

(39,9);

e MyHHUIUINAIbHOE 00pa3zoBaHue KoBnopckuii MyHUIIMNIANBHBINA OKPYT (34,3).

Mecto OreHka,

pelTuETa HaumenoBanue Tepputopun AL
1 MyHununansHoe 00pasoBanue ropojackoit okpyr 3ATO AnekcaHapoBCK
2 MyHuuunansHoe 00pa3oBaHue MyHUIUIIATBHBINA OKPYT Topox MoHYeropck
3 MynnuunansHOe 00pa3oBaHue TOPOACKOHN OKPYT ropoA-repoit MypmaHCK
4 MyHununansHOe 00pa30BaHNe MYHHIUNAIBHBIA OKPYT TOPOJ ATIATHTHI
5 MyHnnimnansHoe o0pa3zoBanne [IedyeHrckuii MyHUIIMIATBHBIA OKPYT 9
6 MyHnimnansHOe 00pa3oBaHue MYHHUIIMITAIBHEINH OKpyT ropos OyeHeropck 0,6
7 MynununansHoe o0pazoBanue ropojckoit okpyr 3ATO ropoa CeBepomMopck 68,4
8 MynunnunansHoe o0pa3oBanue JIOBO3epCKuiit MyHHIIMTIATBHBIA OKPYT 66
9 MynununansHoe o0pa3oBanne Konbckuit MyHUIIUTIABHBIN OKPYT 60,3
10 MyHununansHoe 00pa3oBaHHe MYHHITUITATBHBINA OKpYT Topox Kuposck 59,3
11 MyHuimnansHOe 00pa3oBaHHe MyHHIMNAIBHBIA OKpyT ropon [loispHsle 3opu 55,7
12 MyHnunimnansHOe oOpa3zoBanue Tepckuil MyHHITUITATBHBINA OKPYT 53,3
13 MyHnunnmnansHoe oOpa3zoBanre KaHnanakiickuii MyHUIMIIATBHBINA OKPYT 39,9
14 MynunnunansHoe oOpa3oBanne KoBnopckuii MyHUIIMITAIBEHBIN OKPYT 34,3

Kpurepnii «/1o0poikenaTeIbHOCTD, BEKJIMBOCTDH pPadOTHUKOB
OpraHu3anuiny

Ilo kputepuio «/{o0poxkesaTEILHOCTD, BEKJINBOCTH
OpraHmu3anuii» Bce MyHMIMNAJIbHbIE 00PA30BAHUS, HA TEPPUTOPHH KOTOPHIX

ObLJIM 00CJI€I0BAHBI OPraHN3AIMH KYJbTYPbI, MOJYYHIN ONEHKY «OTJIHYHOY
(CLEN UNKIRER AT (cm. Tabmuiy 3.4.5).
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Tabmmma 3.4.5. 3naueHus kpurepus «JloOpoKenaTensHOCTh, BEXIINBOCTh pAOOTHHKOB OPTaHU3AIHI)
(B BHIE peiTHHTA) B pa3pe3e MyHHITUITAIHHBIX 00pa30BaHHHA

Mecto Orenka,
T HanmeHnoBanue teppuropun N

1 MyHnnunansHOe 00pa3oBaHHe MYyHUIUITAIBHEIA OKpyT ropon [lomspasre 3opu 99,8
2 MynnmmnansHOe 00pazoBanue JIOBO3epCKuii MyHUIUITANBHEBIA OKPYT 99,7
3 MynununansHoe o0pa3oBanue ropojckoit okpyr 3ATO ropoa CeBepomMopck 99,7
4 MynunuunansHoe oOpazoBanre Konbckuii MyHUIIMIIATBHBIN OKPYT 99,7
5 MyHuuunansHoe 00pa3oBaHie MyHUIUNAIBHBINA OKpYT Topol OJIeHeropek 99,7
6 MynuuunansHoe o6pazoBanue ropoackoit okpyr 3ATO AnexkcaHIpoBCK 99,7
7 MyHnnunansHOe 00pa30BaHHe MYHHIMITAIBHBIA OKPYT TOPOJ ATIATHTHI 99,6
8 MyHnmmnansHoe oOpa3zoBanne Tepckuil MyHHIMIAIBHBIN OKPYT 99,6
9 MyHununanisHoe o6pa303aHHe MYHHULHUINAIBHBIA OKpyT ropoJ MoH4eropck 99,3 (35)
10 MyHununansHoe 00pa3oBaHHe MyHHIIUIIATBHBINA OKpYT Topox Kuposck 99,3 (32)
11 MynnuunansHoe oOpa3oBanne Kanganakmckuii MyHHIUTIATBHBIA OKPYT 99,2
12 MynnuunansHoe oOpasoBanne KoBaopckuii MyHUIIMITAIBEHBIN OKPYT 98,9
13 MyHuimnansHOe 00pa3oBaHUE FOPOJCKOH OKPYT ropon-repoit MypmaHck 98,8
14 MyHnnimnansHoe oOpa3zoBanue [IedyeHrckuii MyHHIIMIATBHBIN OKPYT 98,1

Kpurepnii «Y10BJ1€TBOPEHHOCTDH YCJIOBUSIMH OKA3aHUSA YCIYI»

Ilo xpuTepuio «YI0BJIETBOPEHHOCTh YCJIOBHUSIMH OKA3aHHUS YCJIY» BCe

MYHHIIHNIAJIbHBIE 00Pa30BaHUs, HA TEPPUTOPHH KOTOPBIX ObLJIN 00CJIeI0BAHDI

OPraHM3anuu KyJbTyPbl, NOJYYWIN OLEHKY «0TJau4HO0» (80 - 100,0 6as10B)

(cm. Tabnuiy 3.4.6).
MakcumanbHOE 3HaueHHe 3a(pUKCUPOBAHO B MYHHUITUTIATHPHOM 00pa30BaHUH

MyHHUIUNANBHBIA OKpYT Topoa Oneneropck — 100,0 6amnos.

Tabnuma 3.4.5. 3HaueHUs KpUTEPHUs «Y TOBICTBOPEHHOCTH YCIOBHUSIMH OKA3aHUS YCITYT»
(B Buzie peiiTHra) B pa3pe3e MyHUIIMIAILHBIX 00pa3oBaHni

Mecto OrieHka,

peiiTHETa HanmeHnoBanue teppuropuu N
1 MyHununansHoe 00pa3oBaHie MyHHUIUIIATBHBINA OKpYT Topo OJIeHeropek 100,0
2 MynununansHoe 00pasoBanue ropoackoit okpyr 3ATO AnekcaHIpOBCK 99,9
3 MyHnunimnansHoe o0pa3zoBanue KombCkuil MyHUIMIIATIBHBIN OKPYT 99,9
4 MyHI/IlIl/Il'IaJ'[bHOG o6pa3OBaHne MyHHanaanbli?I OKpYT TOpoJ, AnaTuThI 99,8
5 MynnmmnansHoe o6pa3zoBanue ropoackoi okpyr 3ATO ropox CeBepoMopck 99,6
6 MyHnmmnansHOe 00pa3oBaHHe MYHHIUITAIBHEIA OKPYT ropo MoHueropck 99,6
7 MynununansHoe 00pa3oBanue JIOBO3epCKuiit MyHHUIIMTIATBHBIA OKPYT 99,5
8 MyHununansHoe 00pa3oBaHue MyHHIMIIATBHBIN OKpYT ropoa Kuposck 99,4
9 MyHI/IlIl/Il'IaJ'[bHOG o6pa3OBaHne FOpO}ICKOf/i OKpyr ropo;l-repoi?l MpraHCK 99,3
10 MynununansHoe obpasoBanne Tepckuit MyHUIIMIATIBHBIN OKPYT 99,3
11 MynununansHoe o0pa3oBanne KoBnopckuit MyHUIIHITABHBIN OKPYT 99,1
12 MyHnmmnansHOe 00pa3oBaHHe MYyHHIUNIAIBHEIA OKpyT ropos [lomspasre 3opu 98,3
13 MynununansHoe o0pa3oBanne KaHaamakmckuii MyHUIUTATBHBIA OKPYT 98,3
14 MynununansHoe o6pa3oBanue [1eueHrcKkuil MyHUIUTIATBHBIA OKPYT 98,1
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PaccMoTpuM 3HadYeHHS MTOKa3aTesneil, BXOAAIUX B 00IINE KPUTEPUH OICHKH,
B Cpe3¢ MYHHMIIMITAJILHBIX O0O0pa30BaHUM, HA TCPPUTOPHH KOTOPHIX PACIIOIOKCHBI
o0cJIeIoBaHHBIC OpTaHU3AIUH KYJIbTYPHI.

Kputepuii «OTKpPBITOCTH U JOCTYNIHOCTh HH(POPMALMHU 00 OPraHU3aALNH
COIHAJILHOI cepbD» BKITIOYAET B ceOs 3 moKa3aTes.

1.1. Coomsemcmsue  ungopmayuu o0  OeamenbHOCMU  OPSAHUZAYUU
(yupeorcoenus), pasmeweHHolu Ha 00UWeOOCMYNHbIX UHDOPMAYUOHHBIX pecypcax,
nepeunio uHgopmayuu u mpeoo8aHusiM K Hell, YCMAHOBIEHHbIM HOPMAMUBHbIMU
npaso8bIMU AKMAMU:

- Ha UH(POPMAITUOHHBIX CTCH/IaX B IIOMEIIICHHH OpTaHU3aIiH (YIPSKICHU );

- Ha O(QUIMAIBHOM caiiTe opranu3anuu (YIpeKJACHHs) B HHPOPMAIIHOHHO-
TEJICKOMMYHUKAIMOHHOMN ceTH «HTepHeT».

Onenky «oraumyno» (81 — 100 6ajioB) MOJMYYMJIH OPraHU3ALMM,

OCYIIECTBJIAIOIIHE CBOI JIeSITEJIbHOCTH BO BCeX MYHHMUIHMIAJIbHBIX
00pa3oBaHUsAX.
MakcuMallbHO  BO3MOXKHOE  3HAau€HHE I10  IOKa3aTear0  IMOJIyYUIId

opraHu3anuu, padoTaronipe B MyHHUIMNATLHOE 00pa30BaHHE TOPOACKON OKpYr
3ATO ropoa CeBepomopck (100,0 6amos).

1.2. Hanuuue u ¢ynxyuonupoganue na oguyuanioHom cavme opeaHu3ayuu
(yupesicoeHust) 8 UHPOPMAYUOHHO - MENEeKOMMYHUKAYUOHHOU cemu « Inmepnemy
OUCMAHYUOHHBIX CNOCOO08 0OPAMHOU C8A3U U 83AUMOOCUCMBUSL C NOLYUAMENAMU
yenye:

- Tenedona;

- 3JICKTPOHHOW MOYTBHI;

- DJICKTPOHHBIX CEPBHUCOB ((hopma sl MOJAYM SJICKTPOHHOTO OOpaIeHHS
(kayio0bl, mpenyiokeHus); paszaen «Yacto 3amaBacMble BOIMPOCHD); IMOJy4YCHHUE
KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCIyTaM U Ip.);

- TEXHUYECKOW BO3MOKHOCTHU BBIPQKECHMS TOJIy4yaTesleM YCIyr MHEHHS O
Ka4yeCTBE OKa3aHUs yCIIyT (HaJIU4Ke aHKEThI JJIs ONPOca IPax/1aH WU THIIEPCChUIKU
Ha Hee).

MakcumanbHyl0 oueHky — 100 0aioB — moJyYyM/aIM OpPraHU3aLMH,
OCYIIECTBJIAIONINE CBOIO [IeSITEJIbHOCTH BO BCeX MYHHIUMNAJBHBIX

00pa3oBaHHUsAX.

1.3. /lons nonyuameneu ycnye, y0081€me0PEeHHbIX OMKPLLMOCMbIO, NOJIHOMOL

U OOCMYNHOCMbIO UHDOPMAYUU O OesMeNbHOCMU Op2aHu3ayuu (yupeldcoeHus),
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pasmeuwjenHou Ha UHQOPMAYUOHHBIX CMEHOax, Ha oQuyuarbHoM caume 8
UHDOPMAYUOHHO-MENeKOMMYHUKAYUOHHOU cemu «HUnmepuemy (6 % om obwezo

YuCna ONpoOUIeHHbIX NoIyYameneu yCiuya).
Ounenky «otamyno» (81 — 100 6asjioB) MOMYYMIH OPraHU3ALMM,

OCYIIECTBJIAIOIINEC CBOIO HCATCIBbHOCTD BO BCEX MYHMIIMITIAJIBHBIX

00pa3oBaHHUsAX.

MakcuManabHO  BO3MOXKHOE  3HAQUEHHME [0  IIOKA3aTeal0  MOJY4MIIU
OpraHM3ainuy, paboTapliue B MyHUIUNAIbHOM oOpa3zoBaHun Konbckuii
MyHUIUIAIBHBINA OKpyT (100,0 0asioB).

3nauenus nokazateneit 1.1, 1.2 u 1.3, Bxoasmuit B o0muit kpurepuit HOK
«OTKpBITOCTh W JOCTYMHOCTh HWHGpOpManuu 00 OpraHu3aluu» B Cpe3e
MYHHUIMIATBHBIX 00pa30BaHUi MpeAcTaBieHbl HAa Pucynke 3.4.2.
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Pucynok 3.4.2. 3nauenus nmokazareneif 1.1, 1.2 u 1.3, BXoAsmuii B cocTaB KpUTepUs
«OTKPBITOCT U JOCTYITHOCTh HHPOPMALIUK 00 OpTaHU3aIUID) 10 MYHHUIUIIATEHEIM 00pa30BaHIsIM

Mymmumumnoe odparosamme Tepokn® MYNMUUIMASMILA OKYT 819 1000 98,9

Mysmugmansnos obpasosssss ropoarkofl ospyr IATO topoa Capepanopcs 100,0 1000

|

<

Mymmmmminoe oopEionamme ropoacsoft 0spyvr IATO Axexcanuposcs

My Smnnans 8oe 4:}; OBINES MVEIIIDATS HWE  ORPYT ropod TToawpuse 3opm 9203 1000

b=
&

Mvinpenzasos obpamosamue [egesrcanll syvisummmnsenll oxpyve 08,5 100,0

H |
=

Mysspinann e OOpASORImse VAU E OXp

PAT fopoi Qnessropcs 08.1

Mymmemannos obpaionamie mymEmnannEll cspyr ropog Momieropes 058 1000 99,7

MyEEnmaAThE0e O IPaz0EdHEe Yt BOJepciai MVERIHNATBERER ORPYT m 98.8 l
Mymmnmannsoe cOpasosames Kosnopornl seymmununs il oxpyr 91,2 100.0 99,0 |
MymmmnaTkBoe 00paronmine Komsesall MySmimanh et oxpyr 85.6 1000 1000 l

Mysstiunain¥oe cOpasOSsIEs: NVIHIEINS HEIR ONPAT ropod KEposcy 91,7 1000 “
MYRSRIHIAG 302 oOposdHEe KAIKMSIUCENl SySHInatkdl oRpyr 87.5 1000 98.5 I

Mympensusoes obpmonamie Mycenmant=wil OXpYT TOpOR Anarst 05,8 100,90 007
MvyviEmmnarssoe OGPRIONAREE TOPONCKOf o) YT TOpoa-Tepol Mupescs 97.5 1000 m

81 1 1 CootaercTane mMPOPMITEN O FLFTUTHIOCTI OPIARTIANG (VSPOALORI ), PAIMOIeHRnOR B3 OGWASOCTVIIIR TNPOPMATIIIHIRX
PRCYPCAX, OF COANPRRING Il RORSAKY (GOpre ) PEIMLIDIIIS, YOTADOGISMIMM NOPMSTHREMMI Dpanosmsn astase (mop orena w caiit)

1.2 Hymooee m O#-'ZZIHETLHIJH CRiTe DPramTIAIm (Yypranesma ) ll"-t\Dp\thﬂ O ZACTANENOENNY  CROCOORX ODPITNON CouIn X
HANMONARCTINS C ROSVILTSARMIE VEANT 1 1Y GVEanoaponanes

Qnls Aoy ponysatrenefl VOaYT COUNRIRIOND odcrvamnmy VAOWIATOONCIGRIX OTRPMTOCTINO moammoToR H TOCTYIROCTRIO BNSOpMMImN O

Pramoamn coumansacil chepu, prasiemirmnctt 1 IPOPMUDIOMEMY  CTENZAY 0 NOMCUFIN OPTUNDRDN Commnnohn

cdopue i odmunany

Kpurepuii 2 «KoM(popTHOCTH YyCI0BHII NPEAOCTABJICHUS YCJIYT, B TOM
yHucae BpeMsl OKHUAAHUS MPEJOCTABJICHHMS YCJIYI» COJIEpPXKUT B cebe 3

ke goiYiBce MyYHHIUNIATbHbIE 00pa30BaHUe MOJYYHJIN OLIEHKY|
«oTamaHO» (81 — 100 6as110B)}

2.1. Obecneuenue 6 opeanuzayuu KOM@BOPMHbLIX YCI08UU NPedoCmasieHUs.
yeaye:

- Hanuyue KOMQOPTHOM 30HBI OTAbIXa (OXHUAAaHHA), OOOpPYIOBAHHOM
COOTBETCTBYIOIIEH MeOeIbI0;

- HaJIMYME U MOHATHOCTh HABUTAIIMU BHYTPU OpraHu3aiuu (yUpexaeHus);

- HAJIMYKEC U JOCTYITHOCTD MMUThEBOM BOJbI,
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- HAJIWYUE U JOCTYNHOCTb CAaHUTAPHO-TUTMEHMUYECKUX IMOMEIIECHUN (B TOM
YHCJIe YUCTOTA MOMEIICHUN, HATMYKNE MBI, BOJIbI, TyaJleTHOW OyMaru u mp.);

- CAHUTAPHOE COCTOSTHUE MOMEIICHUN OpTaHU3alnii;

- TpaHCHOPTHas JOCTYNMHOCTh (BO3MOXKHOCTH J0€XaTh /10 OpraHH3aIUH
(yupexaeHus) Ha 00IIeCTBEHHOM TPaHCIIOPTEe, HATMYUE TTAapKOBKH);

- JOCTYIHOCTb 3allUCH Ha IIOJlyueHUe ycayru (mo Ttenedony, ¢
UCIIOJIb30BaHUEM UH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTtn «HTepHeT» Ha
opumaIbHOM caiiTe opraHuzanuu (yupexzaeHusi), Ha «EmpuHoM moprane
rOCYJapCTBEHHBIX U MYHUITUTIATBHBIX YCIYT (PYHKITUHN)», TPU TUYHOM MOCEIICHUN
B PETUCTPATYpE WIH y CTICHUATNCTA U TIP.).

Ouenky «oramyHo» (81 — 100 6asioB) MOJMYYMIH OPraHU3ALMM,

OCYLIECTBJIAIONIAE CBOIO JIEATEJbHOCTh BO BCeX MYHHI[MNAJIbHBIX
00pa3oBaHUsAX.
MakcuMallbHO  BO3MOXKHOE  3HAau€HHE I10 IIOKa3aTearo  IMOJIyYUIId

OpraHM3aiuy, padoTalolMe B MYHUIUIAIbHOM OOpa30BaHUU MYHMIIMIIAJIbHBIN
okpyr Tropoxa Amartutel (100,0 0amIoB), MYHHUIMIIAILHOM OOpPa30BaHUM
MYHUIIUIATBHBIA OKpyT ropon Monderopck (100,0 6amnoB), MyHHIIUTIQIEHOM
obOpazoBanun  KoBmopckwii ~ myHunmmnaibHeiii  okpyr  (100,0  Gamios),
MYHUIMNIATBHOM O00Opa30BaHMKM MYHUUHMINAIbHBIN Okpyr roponx Kuposck (100,0
0ajyIoB), MYHHIUIAJIBHOM 00pa3oBaHuM [leYeHrCKHH MYHUIIMIAIBHBIA OKPYT
(100,0 GamioB), MYHUIIMIIAILHOM OOpPa30BAaHUW MYHHIMIAIBHBIA OKPYT TOpPOJ
[Monspubie 3opu (100,0 6amI0B), MyHHIIUIIATEHOM 00pa30BaHUK FOPOJCKOM OKPYT
3ATO Anekcanapock (100,0 6amioB), MyHHIIMIIATBEHOM 00pa30BaHUK TOPOJCKOM
okpyr 3ATO ropoxa CeBepomopck (100,0 60amioB), MyHHIIUIIATBHOM 00pa30BaHUN
Tepckuit mynununanbaeii okpyr (100,0 6ayios).

2.2. Bpemsa oowcuoanus npedocmasnenus yciyeu — (C80e8peMeHHOCHb
npeodocmasienust yCiy2u 6 COOMeemcmaul ¢ 3anucvio Ha npuem (KOHCyIbmayuio).

Ounenky «oriumyno» (81 — 100 06ajJioB) MOJMYYMJIH OPraHU3ALMM,

OCYNIECTBJISIIOIIIHE CBOK JAEATEJbHOCTH BO BCeX MYHHMUIMIAJbHBIX
00pa3oBaHHUsAX.

2.3. [lons nonyyamenetl yciye, y0081€mE0PEHHbIX KOMGBOPMHOCMbIO YCI08UT
npedocmasnenusi yciye (6 %o om 0owe2o uucia OnpouleHHbIX noaydamereli yciye).
Ounenky «oriumyno» (81 — 100 06ajJioB) MOJMYYMJIH OPraHU3ALMM,

OCYLIECTBJIAIONIAE CBOIO JIeATEJIbHOCTh BO BCeX MYHHMIMIAJILHBIX
o0pa3oBaHHSX.
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3HaueHus nokazateneut 2.1, 2.2 u 2.3, Bxoasmuii B oomuid kpurepuit HOK
«KomMpOpTHOCTS YCIOBHI TPEAOCTABICHUS YCIyT» B CpPE3e MYHHIUIATBHBIX
oOpasoBanwmii mpeacTaBieHbl Ha Pucynke 3.4.3.

Pucynox 3.4.3. 3nauenus nokasarenei 2.1, 2.2 u 2.3, Bxoasmuii B coctaB kputepus «KomdopTHOCTS yCIoBUi
MIPEAOCTABIICHHS YCITYT» 110 MyHUIIMIIAILHBIM 00pa30BaHUAM

Mymunnmmaneos oUpaonaie Tepc o Mymmnasn® Osprys m 97 l
Mynssmnaasioe obpasosasne ropoacsodl ospyt JATO ropo Cenrposiopes m 94.6 l
VIRUNTANSHOe QOpasosame Mymmumumem oapyr repod Lonsponae Soqm LR I

Mymsuirmsnoe oUpasonssne Flewenr ol el oxpy w a8 3 l
Mymmmmansuoe obpOstmms NvinEmmRis sl ospvr ropad Qnessropes m 99 6 l
Mymnoathnos OOpasOhasue Mysesurs el 0opar ropoa Moseropes, LAY l

MyviEmankios  oUpROREED 100020 pCal MVIIIMIATEKR  OXpyvT m 9.5 ]
Myvmmmansace  oOprionanme Kosncmh sy il cogr 987 ]
Mvsitusan, ¥ ODPAIODANNS MYNILSIALL MR ONPAT TOPOR KIgOonos 10,0 ON7 a4 ]
Mynmmnansuoe  OOpaIomNEe Iosuuuaasnesnil MVIUENASLNWA ObpyT LLR l
Mymnpmasnnoe  COpATONARIE MVmUSRnL Al OKPAT TOPOS ATy 908 l

<
P
2

-

Myrsiiisnog  00pasonsssie ropoacxoll Oxpyr copog repod 9.8 V7.6

002 1 OOscne'seioes 8 COTIMIMLe ( VIPeatanig) Koagopriesn §y
WL 2 Bpesn oaumees mpeJoc Tanonmms yoavrn

On 2.3 Jons posyvarans NYT YAORISTROPSIRY KOMGOPTROCTRN0 NPSAOCTRANSY VON)

Kpurepnii 3 «/loctynHocTh yeayr AJsi MHBAJIMAOB» BKIIOYAT B cels
3 mokazarens.

3.1. Obopyoosanue  meppumopuu,  npunrecaroweil K  OpeaHU3aAyUU
(yupesicOoeHuro), u ee nomeweHul ¢ y4emom 00CMynHOCMU 015 UHBATUOOB:

- 000py0BaHKE BXOHBIX TPYIII NaHAycamMu (IIOAbEMHBIMHU IJIATPOpPMaMH);

- HaJW4Yue BBIJCICHHBIX CTOSHOK Ui aBTOTPAHCIOPTHBIX CPEACTB
WHBAJIH]IOB,;

- HaJIMYHME aJalTUPOBAHHBIX TU(PTOB, TOPYYHEH, PaCIIMPEHHBIX IBEPHBIX
IPOEMOB;

- HAJIMYUEC CMCHHBIX KPECEI-KOJIACOK,;
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- HAIMYUE  CIEUUAIbHO  OOOpYJOBaHHBIX  CAHUTAPHO-TUTMEHMUYECKUX
MOMEIIEHUN B OpraHu3anuu (yUpexxIeHuN).

MOy Opramm3aLI,
OCYILECTBISIONIUE JEATEIBHOCTh HA TEPPUTOPUU MYHUIIUIAIBHOTO 00pa3oBaHuUs
MYHUIIUIATBHBIA OKpYr Topoa Amatuthl (85,0 0amioB) M MyHHIUIAIBHOTO

obpazoBanus ropojckoi okpyr 3ATO Anexcanaposck (81,4 6amna).

MOJIYYMJIO OAHO MYHMIIMNAIbHOE
oOpa3zoBanue: MyHHIIMNIANTBHOE OO0pa3oBaHUE TOPOJCKONM OKpPYT TOpOJ-Tepoi
Mypwmanck (61,6 6amna).

YaoBiieTrBoputejibHble  pe3yiabTatbl  (40—60  GaasioB)  mokazanu
4 MyHULIMITAJIBHBIX 00pa30BaHMs: MYHULIMITAIbHOE 00pa30BaHUE MYHUIIMITAIBHBIN
okpyr ropoxa Ilomspueie 3opu (57,5 Oamia), MyHHIHIAIbLHOE OOpa30OBaHUE
MYHULIMIIAJIBHBIA OKpYr Topoj Oneneropck (55,0 OaiaoB), MyHHIMIIAIBHOE
obpasoBanue [ledeHrckuii MyHUITUNATBHBIA OKPYT (47,8 Oaiia), MyHHIUIAIBHOES
obpaszoBanue ropojackoir okpyr 3ATO ropoxa Cesepomopck (52,5 0Oama),
MYHUIIMIIAJIbHOE 00pa3oBaHME MYHULMINAIBHBIA OKpYyr ropoa MoHueropck
(50,0 6amoB).

Ouenka «HmKe cpeanero» (2039 6aanoB) 3adukcupoBaHa y
4 MyHULIMTTAJIGHBIX 00pa30BaHMI: MYyHHUULHUIIAIbHOE oOpa3oBaHue JloBozepckuid
MyHUIUIAIbHBIN OKpyT (30,0 6a/mioB), MyHHUIMIIATBHOE 00pa3oBaHue ¢ Koiabckuii
MYHUIMIATbHBIA  OKpyr (29,8 Oamra), MyHHIUMOAIbHOE  OOpa3oBaHHE
MYHUIMIAIbHBIA  OKpyr Topoa Kuposck (26,0 Oamia), MYyHHIUIAIBHOE
obpasoBanue KaHnanakickuii MyHHIMNIAIbHBIA OKpyT (21,9 Oanna).

Heynosiaersopureabnbie  pe3yabTarbl (019  0asioB)EEEUOEREN 5
2 MyHHUIIMTIAGHBIX ~ O0pa3oBaHMs: MYHUIUINAIbHOE oOpa3oBaHue Tepckuit
MYHUIUTIATBHBIA OKpyT (7,5 Oamna), MyHUIHIANbHOE oOpa3oBanue KoBmopckuii
MyHUIUNATBHBIA OKpyT (0,0 6amioB).

3.2. Obecneuenue 6 opeanusayuu (yupexcoenuu) yciouii 00CMYNHOCMU,
NO360JIAIOWUX UHBAIUOAM NOTYUAMb YCIY2U HaAPASHe ¢ OpYUMU, BKII0YAS!

- 1yOJIMpOBaHKE 711 UHBAJIMIOB TI0 CIIYXY U 3PEHHIO 3BYKOBOM U 3pUTENIbHOM
uH(popmanuu;

- AyOnupoBaHHWE HAAMMCEH, 3HAKOB M WMHOM TEKCTOBOW M rpaduyeckoi
uH(OpMAaIMU 3HaKaMU, BBIMOJIHEHHBIMU peibe(hHO-TOUCYHBIM IpudTOM bpaiins;

- BO3MO’KHOCTh MPEIOCTaBICHUS MHBAJIUAAM IO CIyXY (CIyXy U 3pEHUIO)
YCIIYT CypAOIepeBOAUUKA (TU(IOCYPIOTIEPEBOTUNKA);
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- HaJu4uhe aJbTEepHATHUBHOM BepcuH OQUIMAIBLHOTO caiiTa OpraHu3aluu
(yupexxaenus) B nH()OpMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTn « THTepHeT» M1s
WHBAJIHJIOB 10 3PEHUIO;

- IOMOLIb, OKa3blBaeMasi paOOTHUKAMHU OpraHu3aluu (y4pexIeHus),
IPOLIeIIINMHI HeoOXxoiuMoe 00ydeHne (MHCTPYKTHPOBAHHUE) MO COMPOBOKICHHUIO
WHBAJIMJIOB B OpraHu3anuu (yupexxaeHus);

- HAJIMYME BO3MOKHOCTH MTPEAOCTABIICHHUS YCIYTH B AUCTAHIIMOHHOM PEXUME
WM Ha JIOMY.

Onenky «orimaH0» (81-100 06271108 )Iue318%:0700% PR YA%E17100500E20 155180
o0Opa3oBaHMsI: MYHHUIMIATbHOE O0Opa3oBaHUWE MYHUIMIAIBHBIA OKPYr TOPOA
Monueropck (100,0 6ammoB) 1 MyHHIIMIAIbHOE 00Opa30BaHHE TOPOJCKONM OKPYT
3ATO Anekcanaposck (100,0 6amioB).

HONYHMIM 8 MYHHUMIATBHBIX
oOpa3oBaHMl: MYHMIMIIAJLHOE OOpa3oBaHUE TOPOJCKONM OKpPYr TrOpoA-Tepoi
Mypmanck (79,4 Oamna), MyHunumnaibHoe oOpaszoBanue [leueHrckuit
MyHUITUTIATBHBINA OKpYT (78,9 6aina), MyHununaisHoe oopazoBanue JloBo3epckuit
MyHULIMNAIBHBIN Okpyr (77,5 Oanna), MyHUIIUNIAIbHOE OOpa3oBaHUE TOPOJCKOU
okpyr 3ATO ropon Cesepomopck (70,0 6amioB), MyHULIMIIATEHOE O0Opa30BaHUE
Tepckuit mynurunaibHbii okpyr (70,0 GannoB), MyHHIIUTNIATLHOE OOpa3oBaHUE
Konbckuit MyHununanpHeii okpyr (69,4 6anna), MyHUIIMIAIbHOE OOpa3oBaHUE
MyHUITUNIATBHBIA  OKpyr Topoa KupoBck (68,0 0amioB), MyHHIIUTAIHHOE
00pa3oBaHKe MyHHUIIMTIAIBHBINA OKpYT ropoa Oneneropck (65,0 6amwios).

YnosaersopureibHbie  pe3yiabratbl  (40—60 0asuoB)  1mokaszano
1 myHunmnanpHOe 00pa3oBaHUE: MYyHHIIMIIAILHOE 00pa30BaHNE MYHHIIMITATBHBINA
okpyr ropoj Anatutsl (55,0 6amioB).

Ounenka «HuKe cpeaHero» (20-39 OamioB) 3aduxcupoBana y 3
MYHUIIMNIATBHBIX 00pa30BaHUii: MyHHULIMNANbHOE oOpa3zoBaHue Kanmanmakmickuit
MyHUIUNAMBHBIA ~ OKpyr (36,3  Oamna), MyHUIUIAIBHOE  OOpa30BaHUE
MyHUITUTIATBHBIA OKpYyT Topon [lomspusie 3opu (30,0 6amioB), MyHHIIUTIAIBHOE
obpasoBanure KoBaopckuit MyHHIIMTIAIBHBIA OKpYT (23,3 Oasia).

Y MyHHLHITATBHBIX
00pa30BaHUl OTCYTCTBYIOT.

3.3. [onsa nonyuameneii yciye, y0081emeopeHHbIX 00CMYRHOCHbIO YCye OIS
UHBANUO08 (8 Y0 om 0buje2o yucia onpoueHHbIX Noayiamenetl yciye — UH8AIUO08).

NOJIyYrJid 12 MyHMIIMDATBHBIX
oOpa3oBaHUli: MyHUIUTIATbHOE oOOpa3oBanue IledeHrckuii MyHUITUTIATBHBIN

okpyr (98,7 Gamna), MyHUIIMTIATBHOE 00pa30BaHUE MYHHIIUIIATBHBIA OKPYT TOPOJ
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Anatutel (98,2 Oanna), MyHUIMIAIBHOS OOpa30BaHHE MYHHUIUIIAIBHBIA OKpYT
ropoa Morueropck (98,0 6aoB), MyHHIIUTIATBPHOE 00pa30BaHUE TOPOACKON OKPYT
3ATO Anekcannposck (96,1 6anna), MyHUIIMTIATbHOE OOpa30BaHUE TOPOACKOMN
OKpyr Topoa-repoi Mypmanck (94,5 Oamna), MyHHIMTIAIBHOE OOpa3oBaHUE
MYHHULIMIIATBHBIA  OKpYyr Topon Omneneropck (93,8 06amra), MyHHIMIIAIbHOE
oOpa3oBanue JloBo3epckuii MyHUIIMTIATBHBIN OKpYT (88,3 Oaia), MyHUIIMITAIbHOE
oOpa3oBaHKe MYyHHUIMNAIBHBIA OKpyr ropon Ilomsipusie 3opu (89,1 0Oama),
MYHUIUIATEHOE 00pa3oBanue Kopnopckuii MyHHIIMTIANBHBIA OKpyT (83,3 Oamia),
MYHUIUIATbHOE 0Opa3oBaHue KoJbCKH MyHHUIMIAIbHBIN OKpyr (82,9 Oamia),
MyHULIUNIATbHOE oOpa3zoBaHue ropojackoi okpyr 3ATO ropox CeBepomMopck
(82,3 6ata), MyHHUIMIAIbHOE OOpAa30BaHUE MYHHUIUIAIBHBI OKPYr TOpOJ
Kupogck (81,1 6amna).

MOJIYYMJIA 2 MYHHULUIAIBHBIX
oOpa3oBaHUs: MYHUIUIAIBLHOE OO0pa3oBaHue TepcKkuil MYHUIIMIAIBHBIA OKPYT
(76,9 Gamna), MyHuIHIANbHOE OOpa3oBaHue KaHmagakIICKUH MyHUIMITAIbHBIHN
okpyr (73,6 6aina).

OrneHkn «YIOBJICTBOPUTEIHHOY, CHIDKE CpEIIHETO» u
«HEYIOBJIETBOPUTEIHHO» B JAHHOM 00CIIEIOBAaHUHU HE MPUCBAUBAINCh, TAK KaK BCE
TEPPUTOPHUH MOKA3aJIU PE3YJIbTAT HE HUKE KATETOPUU «XOPOLIO».

3naveHus nokaszareneit 3.1, 3.2 u 3.3, Bxoasnui B oommii kputepuit HOK
«JlocTynmHOCTh yCIyT 171l MHBAIUIOB» B CPE3€ MYHHUIIMIIAIBHBIX 0Opa30BaHUIA
npeacTasiieHbl Ha PucyHke 3.4.4.
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Pucynok 3.4.4. 3nagenus mokaszateneii 3.1, 3.2 u 3.3, BXoaAmwii B COCTaB KpUTEpHs «J{OCTyITHOCTB yCiIyT
JUISL ’HBAJTUJIOBY 110 MYHHITUIIAJIBHBIM 00pa30BaHUAM

]
o
<
)

Mynmnupmaasnoe oSpasonanne Tepekafl MyRNIRIAIMLIEE Oxpys

Mymmmraassoe odpalosaune ropaiackodt orpyT 3ATO ropoa
I b vy I 52,5 20,0 823 |

CEBepoOMOPCs

Myt Uaitoe 0BpaIo e 1O i oxove IATO
Viysitsitoe oGpasonatiee ropoickofl oxpye AT
; - : : 814 100.0 T

AJSXCAHIPOBCK

MysEmnmatsHoe ""'I'H"'EJUHL‘ NYERORIMABERE OXPVT ropox
T " 57,5 9,
[Tomxpasee 3opat 30.0 89.1 I
fyunnasioe o0pasonaiaee Mesenr il My IR TR = =
: et ; 47,8 78.9 98 |

I'I.;"-l

MyHMUmaTHoe oBPaIOBAINE MYIMIHIRINELITT OXPYT ropon

03,
Clesiar i | ss0 B & ]
A 00 oo | 58,0 ]
Monmeropes
Mvitinaaasine oSpaiosmnie JTonoepaxatt MyHIIBH I
pm e 30,0 77,5 88.3 |
oEpy
Myunmmamaoe odpazosaEne Kop1opoanit NYEHIITEA ThELT
o : 233 833 ]
KPPV
Mysununnasiee obpascimnng Koancsul Mynmenaxussall oxpys 29.8 694 52,9 ]
Myvimneaasioe oSpaIoBamme MV OXpyr ropos -
} 4. ' 26,0 68,0 1.1 |
Kapoacs
Mymmmmatssoe ofpriosaane KaEon ekl My Hunm bk —~
I 21,9 36,3 3.6 ]

ORpPYT

MyHIDITATEHOS OOPRIOBAHIE MY HEIHITAIRHLI CXpyT ropoed
AL

I
o
o
-
—

B850

Mymnnsapoe SOpasosanie ropoackofl Okpyr Fopoi-repodi
Mypaasce

B 113 1. Of0pyaosaHie TONCHIE OPTARHIAINHI { YIPeAICHRS) I Mprieratomeft & Hedl TePPRTOPHE ¢ VICTOM JOCTYIHOCTH 110
HHEATILIOB

=3 2 Ofecnesesis B OPIIHNISIHE (YIPeATCHAS) yOIOREA J0CTyIROCTH, NOIROINKINIHY HHEATIUINY TOIYSATE YOTyTH HAPARER C
APYTHME

On.3.3 Joas nogyrareicil YOI3T. YI0RIETBOPEHEAE J0CTYITHOCTHIO YEIyT X HEBATHIOR

Kpurepuit 4 «/lo0poxkesaTe/IbHOCTh, BeXKJIUBOCTL PadOTHUKOB
opraHu3aumii» BKJIo4an B ceOs 3 mokasarens. 3HaueHus nokasarene 4.1, 4.2 u
4.3, Bxomsamuii B obmuit kputepuit HOK «/lobpokenarenbHOCTh, BEXKIMBOCTD
pabOTHUKOB OpraHU3alfil» B Cpe3e MYHUIIMIIAIBHBIX 00pa30BaHUM MPEICTaBICHBI
Ha Pucynke 3.4.5.

4.1. Jlona nonyuameneii yciye, y0081emMBOPEHHbIX 000POAHCENAMENbHOCbIO,
BEIHCIUBOCMBIO  PAOOMHUKO8 Opeanuzayuu  (yupesicoeHus), obecnedusanouux
nepeuyHblll KOHMAKm U UHGOpMUpoeaHue noayuamens yciyeu (pabomuuxu
peaucmpamypul,  CNPABOYHOU, NPUEMHO20 OMOeNeHuss U  npouue) npu
HenocpeocmeeHHomM obpaweHuu 6 opeanuzayuto (6 % om obwe2o uucia
ONPOULEHHBIX NOJyYamenel yciy2).
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Onenky «orimuno» (81 — 100 06a/uI0B) NOJYYHIH OpPraHU3aANMH,

OCYNIIECTBJIAIIOIIIME CBOI0 JeATEJIbHOCTH BO BCeX MYHHMUIMIAJbHBIX
o0pa3oBaHUsAX.

Pucynox 3.4.5. 3nauenus nokaszareneii 4.1, 4.2 u 4.3, Bxosmuii B coctaB Kputepusi «J1oOpoxkenaTeabHOCTb,
BEXJIMBOCTh paOOTHUKOB OpraHU3aluii» M0 MyHUIMIAIbHBIM 00pa30BaHHUsIM

Myvmimmmanrssoe obparopazie Tepoxmi MyEmINmTEHRE T
OKpYT

9

MyHnnmarhHOS  OOPasOBaHiE ropoackof okpyr 3ATO
ropoa CesepoMopex

a

v
®
°
N <
LN

-]

998 9

MyMinmanbHoe  00pasoBaNie NOpoXCKOf OkpyT 3ATO

99.9 994 929.8
AnlSLCIIPONCK
MyHIIBIMATHHOE  OOPASORIEHE MVHIIIMATHEMA OKPYVT 99.7 100.0 997

ropoj [omaprsee 30pn

Mymmnanssoe odpasopanee [leyesrcrni

S 983
MYNHURIANL MW OKpYT

-1
S
%

l |
®

My, poe obpaIoBamie MVIIIIAILULTR OXpY!

99.6
ropoa Ozeseropck

MyvmupmaneHoe ODPATOBARS MVEIIIMATLER ORpYT
ropoa MoE4eropes

e
A
>

99 0

MyHHnATeEE0e 00pasoBame JIososepekim
MVEHIDIMATH HRIA ORpPYT

H

998

MysEmmnarsaoe obpazosarme Koaxopekud
MYHRIMMATH BN ORPYT

o
0
8
T
)
-
-

MvERmmansEoe 0OpasosaERe KonbCsu MYENINNATE Hhif
ORPVT

b
C
e
]
L]

99.6

Myitmoansnoe OOPATOBANHE MVHMIIANLNLE OXPVT

v 99.0
ropoa Kuposck

2
>

Mynusnanssoe obpasossume Kannmmusacwit
MVHIIDIDATS BRI OXpPYT

©°
N
3
=3

9

Mynmummanuuoe OOPATOBANAS MVHIIIUIATL NLT OXPYT

99 4
ropox AnaTHTht

8
o

MyEmpmaTsEoe  0DPAIOBAENE FOPOACKOR OXPYT TOPOA-

98.1
repoit MypMascs ; —

W41 Joas nonvearenedl YeayT, YAORISTBOPEHEEX J00POKEANTENLEOCTEIO, BEANHBOCTAIO PADOTHIKOS OpTiies m
(yupesaem), 00ecneusBAONNX NePERYMLE KOXTaNT it IupOPMIPOBANNE DOMVYATANE YOIV

B4 2 Tons poavaarenefl yeavr VAOBASTBOPEHHBIN JOG{J(%ZE-’]AHE‘.’I bHOCTBID, BEATNIHBOCTBIO p.’sl.;('ﬂil’.l' OB QPrafH3amm
(Yqpesnenuy ) ofecneunnalonn RENOCPLICTISNNOS OKMIANNE YCIIVTH

On 4.3 Jons monvaatensd Yoavr, YIOANETBOPEMMAN JOSPIEEIRTENLIOC TR, BEATHEOCTEIO PaOTIHKOS OpraMtsamn
(yupesnemis) nps HenOILIOBAMM IRCTANIMOMMMX GOpM B3auMOoneRoTRHR

4.2. llons nomyuamenetl yciye, y008IeMBOPEHHBIX 00OPOHCEIAMENbHOCIBIO,
BEAUCIUBOCIBIO  PAOOMHUKO8 OpeaHu3ayuu  (yupescoeHus), o0becnevusaroujux
HenocpeoCmeeHHoe OKA3aHue Yciyeu (coyuaibHvle paOOMHUKY, PAOOMHUKU,
ocywecmensiouue IKCHEPMHO-PeaduIUmayuOHHy0 OUAeHOCMUKY U npouue) npu
obpawenuu 6 opeanuzayuio (yupesicoenue) (6 % om odbwe2o yucia onpouLeHHbIX
nonyyamenet yciye).
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Onenky «orimuno» (81 — 100 06a/uI0B) NOJYYHIH OpPraHU3aANMH,

OCYLIECTBJIAIONIAE CBOIO JIEATEJBHOCTh BO BCeX MYHHI[MNAJIbHBIX
o0pa3oBaHMsX.

4.3. llonsa nonyuamenetl yciye, yO08IEeMBOPEHHBIX 00OPOICENAMENbHOCTBIO,
BEAUCIUBOCIBIO PADOMHUKOS Op2AHU3AYUU  (VUPEHCOeHUs) Npu UCNOb308AHUU
OUCMAHYUOHHBIX (YOPM 83auUMOOelcmauss (no menepony, no 21eKmpoHHOlU noume,
C NOMOWDBIO INEKMPOHHBIX CEPBUCO8 (N00AUU INEKMPOHHO20 00paweHus (Hcanoo,
npeonodceHUll), 3anUc Ha npuem (Roaydenue yciyeu), RoaydeHue KOHCYIbmayuu no
OKA3bl8AEMbIM YCyeam u np.) (8 % om obwge2o wucia onpouleHHvX noayiamerell
yenye).

Ounenky «oramyHo» (81 — 100 6asjioB) MOJMYYMIH OPraHU3ALMM,
OCYIIEeCTBJISIONINE CBOIO JeSITEJIbHOCTh BO BCeX MYHHIIUNAJbHBIX
00pa3oBaHUsAX.

MakcuManibHO BO3MOXHBIM Oamm  — 100 — monyuwmnu — clemayroniue
MYHHIIMIIAJbHBIE 00pa3oBaHMs: MYHHIMIAIbHOE oOpa3oBaHue JloBozepckuid

MYHUIUMOAIBHBIA OKPYT, MYHHIMNAJIbHOE OOpa30BaHHE MYHULMIAIBHBIA OKPYT
ropox Monveropck.

Kpurtepuii 5 «Ya0BICTBOPEHHOCTHh YCJIOBHSMH OKA3aHUSA YCJIyI»
COCTOMT U3 3-X MOKa3aTeNe:

5.1. Jlona nonyuameneii ycnye, Komopvle 20mMO0O8bl PEKOMEHO0B8AMb
opeanuzayuro  (yupescoenue) PpPOOCMBEHHUKAM U 3HAKOMbIM (Mo2au Ovl ee
peKoMeH008amb, eciu  0Obl  OblIA  BO3MONCHOCMb  bIOOPA  Op2aHU3aAYUU

(vupedxcoenus) (6 %o om 006we20 yucia OnpoUeHHbIX noayiamenel yciuyz).
Ounenky «orimyHo» (81 — 100 6a/uioB) MOJMYYHJIH OPraHU3ALMM,

OCYIIECTBJIAIOIINC CBOIO ACATECJIbHOCTD BO BCEX MYHHMIMIIAJIBbHBIX

00pa3oBaHUsAX.

MaxkcumanbHo Bo3MOXHBIH Oaym — 100 — moydmsino MyHHIMIIATBHOE
00pa3oBaHUE MYHUITUTIATBLHBINA OKPYT ropoi OJIeHEeTOpCK.

5.2. [lona nonyuameneii yciye, YOO8IEMBOPEHHBIX OPSAHUAYUOHHBIMU
VCA0BUAMU OKA3AHUA YCIYe - epagukom pabomvl opeanusayuu (yupescoerus)
(noopaszoenenus, omoenrbHbIX CREYUAIUCmos, 2paguKom npuxooa pabomHuKa Ha
oom u 0p.) (6 % om 0bWe20 yucia ONPoUeHHbIX noayiameinel yciuye).

Ouenky «oramuno» (81 — 100 6a/ui0oB) MOJYYHIH OpPraHU3aANMU,

OCYIIECTBJIAIOIIINEC CBOIO HEATECJIBbHOCTD BO BCEX MYHHMIIMITIAJIBbHBIX

00pa3oBaHHUsAX.
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5.3. Hona nonyuameneil yciye, YOOBIEMBOPEHHbIX 6 UYeNOM YCI0BUAMU
oxazamnus ycnye 8 opeanusayuu (yupexcoenuu) (6 % om obwe2o 4ucia onpouLeHHbIx
noayuameiet yciye).

Ounenky «otamyno» (81 — 100 6asjioB) MOMYYMIH OPraHU3ALMM,

OCYNIIECTBJIAIIOIIHE CBOI0 JAeATEJbHOCTH BO BCeX MYHHMUIMIAJbHBIX
00pa3oBaHHUsAX.

MakcumanbHo BO3MOXkHBIA Oamn — 100 — monmyymsnu: MyHUIUNATBHOE
o0pa3oBaHWe MYHULHUINAIBHBIN OKpyr ropojs OJEeHEeropck ¥ MYHHUIMNAIBHOE
obpazoBanue ropojackoit okpyr 3ATO AjekcaHIpOBCK.

3nauenus nmokazateneit 5.1, 5.2 u 5.3, Bxoasmuit B o6mmii kputepuin HOK
«Y IOBJIETBOPEHHOCTh YCIIOBHSIMUA OKa3aHUs yCIyr» B Cpe3e MYHHUIIMIAIbHBIX
o0OpasoBaHwmii MpeacTaBieHbl Ha Pucynke 3.4.6.

Pucynox 3.4.6. 3HaueHus nokaszarenei 5.1, 5.2 u 5.3, BXOIAIIUIA B cCOCTaB KpUTEpHs «Y JOBIETBOPEHHOCTh
YCIOBHSMH OKa3aHUs YCIyTr» M0 MyHULIUIAIEHBIM 00pa30BaHUAM
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[, L~
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“ 9
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N HoBukoBa

JleTanpHble 3HAYCHHUS KPUTCPHUEB M COCTABIIONIMX TOKa3aTeled TIo
MYHUITUTIATBHBIM ~ O0pa30BaHUsAM, HA TEPPUTOPUU KOTOPHIX PACIIOJIOKECHBI
o0cneoBaHHBIC OpPTraHU3aIu KYJIBTYPBI, IpeacTaBiieHbl B Tabmuiie 3.4.6.
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Tabnnna 3.4.6. 3HaUeHNs] KPUTEPHEB B COCTABIIONINX TTOKa3aTeNell M0 MyHHIMIAIBHBIM 00pazoBaHmsM 1o utoram nposeneHnst HOK B 2025 .

MypmaHck

TOPOJICKO# OKPYT TOPO-Tepoit

MyHununansHoe 00pa3oBaHue

MyHununansHoe 00pa3oBaHue
MYHHIUNATBHBINA OKPYT TOPOJT
Amnatuter

MyHnu1mnaapHoe 00pa3oBaHue
AHTANTAKIICKHH MYHUIUTTATBHBIN

K

OKpyT

MyHu1mnaabHoe 06pa3oBaHue
MYHHUIUIATLHBIA OKPYT TOPOJT
Kuposck

OJIbCKHUI MyHHUIIUTIATBHBIN OKPYT

MyHnunmmnansHoe oOpa3oBaHHe

K

W MyHULMTAIbHBIN

MyHnunmmnansHoe oO6pa3oBaHHe

Kosnopcku

OKpyT

W MyHUIUTATbHBIN

MyHu1mnaapHoe 06pa3oBaHue

JloBo3epcku

OKpyT

MyHu1MnaabHoe 00pa3oBaHue
MYHHUIUIATLHBIA OKPYT TOPOJT
Momnueropck

MyHunmmnansHoe oO6pa3oBaHHe
MYHHIUNATBHBIA OKPYT TOPOJ
OreHeropck

W MyHULIMTAJIBHBINA

MyHu1iMaabHOe 00pa3oBaHue

IleueHrcku

OKpyT

MyHu1iMIaabHOe 00pa3oBaHue
MYHHUIUIATLHBIA OKPYT TOPOJT
[onspusre 3opu

3ATO

AJnekcaHIpoBCK

MyH#uinanrsHoe 00pa3oBaHie
TOPOJICKOM OKpYyT

3ATO ropox

CeBepoMopcK

MyH#uiunanrsHoe 00pa3oBaHie
TOPOACKOH OKpYT

1 MYHUIUITIAJIBHBIA OKPYT

MyHnuimnanpHOe 00pa3oBaHue

Tepcku

Kpurepnii 1 «OTKpBITOCTH H JOCTYMHOCTh HH

OpMAIHHK 00 OPraHu3anuu

m.1.1.CooTBeTcTBHE HHPOPMALIUH O
JeSITEIbHOCTH OpraHU3aluy
(yupexzeHus), pa3MeIIeHHOH Ha
00IEIOCTYITHBIX UH(POPMAIIMOHHBIX
pecypcax, ee COAEpPKAHUIO U MOPSIIKY
(popme) pasmernieHus, ycTaHOBICHHBIM
HOPMATHBHBIMHU [IPABOBBIMU aKTaMH
(uH(}.CTeHA U caiiT)

97,5

95,8

87,5

85,6

91,2

84,7

95,8

98,1

95,5

90,3

95,8

100,0

81,9

11.1.2. Hanmume Ha opHITHAIBHOM caiiTe
opranuzaiuu (y4pexaeHus) uHGopMauu
0 JIMCTAHIMOHHBIX CIIOC00aX 00paTHOI
CBSI3M M B3aMMOJCHCTBHUS C TOJTyJaTeNIsIMU
YCIIYT U uX (PYHKIHOHHPOBAHHE

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

n.1.3.J]ons nonyyarened ycnyr
COIIMAIIBHOTO OOCITYKMBAHHS,
YIOBJIETBOPEHHBIX OTKPHITOCTHIO,
TOJIHOTOH U IOCTYITHOCTBIO HH(OPMALNH
0 JIeATEITbHOCTH OpPTaHN3alluK COIUAITBHOM
cdepbl, pa3MenIeHHOH Ha
HH(OPMALIMOHHBIX CTCH/IAX B IIOMEIICHUH
OpraHU3alliM CONUAIBHOM cepsl, Ha
o¢uInaIEHOM cajiTe OpraHn3alyu
couuanbHOM chepsl B cetd "UnTepuer"

97,6

99,7

98,5

98,6

100,0

99,0

98,8

99,7

99,7

98,2

99,6

99,9

99,6

98,9

Hroro no kpurepuio 1 «OTKPBLITOCTH U
JOCTYNHOCTEL HH(popManuu 00
OpraHu3anyum»

98,3

98,6

95,7

96,9

95,7

97,0

94,9

98,6

99,3

97,9

96,9

98,7

99,8

94,1

143



UM HoBukoBa

JIAMO MI9HIIRIUTUHAN H0da ],
ouHedoeedQo QOHIIBIMITHHAN

100,0

99,8

99,7

99,8

75

70,0

76,9

53,3

yodowodaga)
rodol O Lv¢g 1Ldx0 noxorodox
ouHeg0£edQ0 QOHAIBUUIIUHAN

100,0

99,3

98,6

99,3

52,5

70,0

82,3

68,4

MogodrHEONAIY
0OLVE JAddo noxorodol
ouHeg0£edQ0 QOHAIBUUIIUHAN

100,0

99,9

99,8

99,9

81,4

100,0

96,1

93,3

ndog oMHdEIO[ |
rodoa JAdx0 yuIaHAIrBIUITMHAN
JuHeg0£RdQ0 QOHIIBUMIIUHATA

100,0

97,5

94,9

97,5

57,5

30,0

89,1

55,7

JAdxo
HI9HIIBIHITHHAN HANOJIHORO] |
JuHeg0£RdQ0 QOHIIBUMIIUHATA

100,0

99,1

98,3

99,1

47,8

78,9

98,7

73,9

yodoaoHarQ
rodou JAdx0 uIaHaIrBIUITMHAN
ouHeg0eedQ0 QOHAIBIUIIUHATA

98,3

99,0

99,6

99,0

55,0

65,0

93,8

70,6

NodOIORHOA
rodoa JAdx0 uIaHaIrBIUITMHAN
JuHeg0£edQ0 QOHIIBUMIIUHATA

100,0

99,9

99,9

99,9

50,0

100,0

98,0

84,4

JAdx0
HI9HIIBIHITHHAN HI0dagodo]
JuHeg0£edQ0 QOHIIBUMIIUHATA

97,5

98,5

99,5

98,5

30,0

71,5

88,3

66,5

JAdx0
UI9HIIeIUIUHAN puuxodoraoy]
ouHeg0£edQO QOHAIBIUIIUHATA

100,0

99,5

99,0

99,5

0,0

23,3

83,3

34,3

JAMO NI9HIIBIUITUHAN UMMO9Ir0Y
ouHeg0eedQO0 QOHAIBIUIIUHATA

98,3

98,5

98,7

98,5

29,8

69,4

82,9

60,3

xogoduy]
rodoua JAdx0 UIgHAIrRIUITMHAN
JuHeg0£edQO0 QOHIIBUMITUHATA

100,0

98,7

97,4

98,7

Kpurepnii 3 «/IocTynHOCTB YCJIYT ISl HHBAJIHI0BY»

26,0

68,0

81,1

59,3

JAdxo
HI9HIIRIUTTUHAW UM RIRTHE)]
JuHeg0£RdQO0 QOHIIBUMIIUHATA

Kpurepnii 2 «<KoMpopTHOCTH YCJI0BHIi PEI0CTABIECHUS YCIYI»

78,8

88,8

98,8

88,8

21,9

36,3

73,6

39,9

LULEIY
rodoua J1Adx0 YIaHIIrRIUITUHAN
ouHeg0£edQO QOHAIBIMIIUHATA

100,0

99,7

99,5

99,7

85,0

55,0

98,2

77,0

MoHeWdAN
nodai-rodo1 1£dxo uoxorodol
duHeg0£edQO0 QOHAIBUUIIUHAN

99,8

98,7

97,6

98,7

61,6

79,4

94,5

78,0

m.2.1.06ecmeuenne B OpraHu3amnium

(y4pexaeHnH) KOM(POPTHBIX YCIOBHUHN ISt

IIPEAOCTAaBJICHUSA yCIIyI'

11.2.2.BpeMsi 0)KuiaHus IPEJOCTABICHUS

YCITYTH

1.2.3.J]ons nonyyarened ycmyr

YIOBIIETBOPEHHBIX KOM(pOPTHOCTHIO

NIPEIOCTABJICHUSA YCIIYyT

Hroro no kpurepuio 2 «Kompopraocrn

YCJIOBHIA IPEI0OCTABJICHHS yCIyI»

1.3.1.000pynoBaHue MOMELICHHH
OpraHM3aImy (YUpexKIeHus) U

TpuiIeraroiei k Helt repputopun ¢

YUYETOM JIOCTYITHOCTH JJIsl HHBAIUIOB

1.3.2.06ecrniedenne B OpraHu3aIuiu

(YIpesxzieHHs) YCIOBHH IOCTYITHOCTH,

TIO3BOJIAIOIIAX MHBAJIMIAM MOJIy4aTh

YCIIyT'¥ HapaBHE C APYTUMHU

1.3.3.J]ons nmonmyyaTeneit ycuyr,

YIOBIIETBOPEHHBIX JOCTYITHOCTBIO YCIyT

JUIL THBAJIMTOB

Hroro no kpurepuio 3 «J1ocTynHocTb

YCJIYT VISl MHBAJTH/I0BY

144



UM HoBukoBa

= = ~
3 >
23 g g 2 £ g3 g & g B g% 2 g g3 s 5 2 g = g3 g2
g5 35 3 E 35 30 3k 3 = ) 35 3 E ) g0 g & £ 3
a = 2 e mg 2 e A O M A m% a2 2 e n A a2 -t [ -
S5 |45 |45 |45 |23 |28 |8 |ds5.|85.|528 |fsz| 35|32, 23
Sy B8, &S |EF. &g |&Es |&E | EEByg|&Fs| EE | EFZ|ETE| &=L &z
=~ g| 602 o I L g% 5 05 o 5 . o= . dc &gl oo« 8 g . oW sz 3 §| 3 &
0 B s 0 OE = 5] | oo A o = o T > o T X 0 OE & o 2 o T 0oE 2 o 2 X 0 B = o B
o 2= S 3 E S =g e 3 2 [sl=1 o 2 & S 2a S 3 9 S 3 o S 2 & S 3 2 © o I S 20 o =
ZEa| EES| EEE| ZEE| Z ESE| EFE| EET| EER| EEE| EEE| ESoR| 2 Eeal| 2 H
a = o) =5 4 5 © 4 S a2 = 4 o A ) A o o A o A [=% nE QO a2 0 a0
S| 5E< | 5E | §E% 5% |55 | 5% | 558 §E5 5% | §5£E  §EE|5°8| §5¢%
= = s o 3 g > = s s 30 S g5 52 = 2 >
=BT Ef EE EE S8 |52 EE® EECE: | 5E2 f5= EEY E:
g5 g5 g g 4 g5 g 55 g5 & 55 55 g5 5k 5 g g5 8 g5 =R
= X =B = =R =2 =X = Q =& =K = o == IR} = =X = =
= Q T o Eg T = z o T m = Q T = T = T oo T = =Rt = O T X
Z & > = > 5 > = > 2 > o > 2 > = > = > 0 > = > > & > 3,
= 2 = = 25 = = 2§ =g == = = = = =B = = > = 2 2[2
Kpurepuii 4 «/100po:kenaTeIbHOCTh, BeKJIHBOCTh PA00THUKOB OPraHU3alMiny
.4.1.J]ons nonmyyareneit ycuyr,
YAOBJIETBOPEHHBIX
J10GPOKEIATENLHOCTEHO, BEKIHBOCTLIO 08,1 99,4 99,4 99,0 99,6 98,1 99,8 99,0 99,6 98,3 99,7 99,9 99,3 99,8
pabOTHHUKOB OpraHu3anuu (YUpexiaeHus),
oﬁecne'mBanmnx l'[CpBI/I'{HLII\;I KOHTAaKT U
HH(POPMHUPOBAHUE MOJTy4aTels YCIyTH
1m.4.2.JIons nonmydateneit ycuyr,
YAOBJIETBOPEHHBIX
JI0GPOKEIATEILHOCTAIO, BEAKIHBOCTLIO 98,9 99,8 98,6 99,6 99,8 99,3 99,5 99,4 99,8 97,8 100,0 99,4 99,6 99,3
pabOTHHUKOB OpraHu3anuu (YUpexiaeHus),
00eCTIeuHBAIOMINX HEOCPEICTBEHHOE
OKa3aHHEe YCIyT!
1.4.3.JIons nomyyareneit ycuyr,
YAOBJIETBOPEHHBIX
JI0GPOKEIATELHOCTHIO, BEAKIHBOCTLIO 99,8 99,9 99,9 99,5 99,9 99,7 100,0 100,0 99,5 98,2 99,7 99,8 99,9 99,9
pabOTHHUKOB OpraHu3anuy (YUpexaeHus)
TIpY UCMOJIb30BAHUN NUCTAHIIMOHHBIX
(hopM B3aMMOICHCTBUS
Hroro no xpurepuio 4
«J100po2xenaTeJbHOCTD, BEKIHBOCTH 98,8 99,6 99,2 99,32 99,7 98,9 99,7 99,35 99,7 98,1 99,8 99,7 99,7 99,6
Pa0OTHMKOB OpPraHu3anuii»
Kpurepnii 5 «Y10B1eTBOPEHHOCTb YCJIOBUSIMU OKA3aHHS YCJIYI»
1.5.1.J1omns noy4daTenel ycayr, KOTopsle
TOTOBBI pEKOMCHIOBATE OPTaNH3alHIo 99,5 99,9 98,2 99,2 99,9 99,3 99,8 99,8 100,0 98,3 98,8 99,9 99,6 99,3
(y4pexaeHue) poACTBEHHHKAM U
3HAaKOMbBIM
1.5.2.Jons nonmy4areneit ycuyr,
Y/IOBJCTBOPCHHBIX OPTaHH3AUHONHBIMH 98,3 99,2 97,9 98,8 99,8 98,2 99,5 99,6 99,8 98,4 96,5 99,9 99,7 99,3
YCIIOBHSIMH OKa3aHHs yCIyT - TpauKoM
pa60T},1 Opranusanuu
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11.5.3. /10151 moy4aTenel yciuyr,

YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMH 99,6 99,9 98,6 99,9 99,8 99,4 99,4 99,5 100,0 97,9 98,8 100,0 99,6 99,2
OKa3aHHsl YCIYT B OpraHu3aliu

Hrtoro no kputepuio 5

«Y/I0BJIETBOPEHHOCTH YCJIOBUSIMH 99,3 99,8 98,3 99,4 99,9 99,1 99,5 99,6 100,0 98,1 98,3 99,9 99,6 99,3

OKAa3aHHS YCJIyD»
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Hpuioxenue 1. Ilepeyenb opranusaumii B cgepe KyJIbTYpbl,
OCYLIECTBJIAIOIIUX JIeATeIbHOCTH Ha TeppuTopun MypmaHckoii odJiactu,
NOAJIeKAIIMX He3ABUCMMOM OLICHKE Ka4eCcTBa YCJIOBHH OKAa3aHUsA YCJIYI B

2025 roay, u 00beM BHIOOPKH MO KAKI0# U3 HUX

KoanyecTBo aHKeT

Ne 3aM0JIHeH
n/n HaumeHOBaHME OPraHU3AMA AJIpec MECTOHAXOAKICHUS HBIX Ha | 3allo/iH
OBIIEE | 0yMaskHO | eHHBIX
M OHJ1AITH
HOCHTeJIe
1. I'ocynapcrBenHoe o6acTHOe Mypmanckast 06J1acTh, T.
O101KeTHOE YyUpe:keHue KyJbTypsl | Mypmanck ya. C.
«MypmaHncKasi rocyAapcTBeHHast Ilepogckoii, 1.21a 550 170 380
o0sacTHasi yHHBepcaJIbHAsI HAYYHasI
OnodIMOTEeKA»
2. I'ocynapcTBeHnHoe o0J1acTHOE MypmaHckasi 00J1aCTh, T.
0101KeTHOE YUpe:K/IeHue KyJbTypsl | Mypmanck yJi. Bypkosa, 1.
«MypmaHckasi 00JIaCTHasI 1eTCKO- 30 200 40 160
IOHOLIecKas OM0JIMOTeKa HMEHH
B.I1. MaxaeBoii»
3. MyHuuunajabHoe 010IKeTHOe Mypmanckas 00.1acTh, I.
yupeskaeHue KyJbTypbl Mypmanck np. Koabckuii, 560 95 465
«IleHTpanbHas ropoAcKas a. 93
Ooubanorexka r. MypmaHckay
3.1 | LenrpanpHas ropoackas oubmmoreka | MypmaHckas 00JacTs, T.
Mypwmanck np. Konsckwit, a. 158 31 127
93
3.2 | bubnuoreka-punman Ne 2 Mypmanckasi 001acTs, T.
Mypwmanck, yi. Haxumosa, 1. 33 6 27
17
3.3 | bubnuoreka-unman Ne 3 Mypmanckasi 001acTs, T.
MypmaHnck, yi. JlecHas, 1. 39 31 6 25
3.4 | bubnuoreka-punuan Ne 4 Mypmanckasi 001acTs, T.
«bubnmoreka — nTepatypHslid My3eir | Mypmasck, yi. OKTsOpbekas, 25 5 20
nM. H. H.biinnoBay .21
3.5 | bubnuoreka-¢punuan Ne 5 Mypmanckasi 001acTs, T.
Mypwmanck yi. Yymbaposa- 42 8 34
Jlyamrckoro, 1. 40/3
3.6 | bubnmoreka-punman Ne 6 MypmaHckast 061acTb, T.
Mypwmanck yi. ['enepana 34 6 28
®pouosa, 1. 4/6
3.7 | bubnuoreka-¢pmiman Ne § Mypmanckass ~ obmacte, T.
Mypwmanck, yn. Ceepanosa, a. 23 0 23
8/6
3.8 | bubnuoreka-punman Ne 9 Mypmanckass ~ obmacte, T.
MypmaHcK, yiL Kapna 38 7 31
Mapkca, 1. 29
3.9 | bubnuoreka-¢punuan Ne 11 Mypmanckas — o0macTp, T.
MypmaHck, yi. OpJauKoBOH, 1. 29 5 24
19
3.10 | bubnuoreka-¢puuan Ne 12 MypmaHnckas — o0macTtp, T.
MypMaHCK, JKUIION p-H 14 0 14

PocnsikoBo, yn. Monoaéxnas,
o 13
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3.11 | bubnmnorexa-pumman Ne 22 Mypmanckas — o0macTp, T.
MypmaHck, yin. Xantypusa, 1. 23 0 23
3
3.12 | bubnuorexa-¢pumuan Ne 23 Mypmanckass  obnacte, T.
Mypmanck, mnp. Kamnurana 36 7 29
Tapana, n. 14
3.13 | bubnuoreka-¢puinan Ne 24 Mypmanckass  obmacte, T.
Mypwmanck, yiu. [llabanuna, 1. 39 7 32
59
3.14 | buGnuorexa-¢puuan Ne 25 Mypmanckass  obnacte, T.
MypmaHck, yin.Kanmnrana 35 7 28
Makiakosa, 1. 45
4, MyHuIUIATbHOE GI0KEeTHOE MypmaHckasi  00jaacThb, .
yupeskaeHHue KyJbTypbl Mypmanck, yia. bepunra, a. 599 108 491
«enTpanbHas AeTcKas 28
Ooubauorexa ropoga Mypmancka
4.1 | LenrpanpHas neTckas OMOIMOTEKA. Mypmanckas — o0macTp, T.
Otnen obciry>)XxuBaHUS YUTaTEICH MypmaHck, yi. bepunra, 1. 28 69 13 56
4.2 bubnnoreka-punman Ne 2 Mypmanckass  obnacte, T.
Mypwmasck, yi. JIo6oBa, 1. 46 49 9 40
4.3 | bubmmoreka-umman Ne 3 Mypmanckas — o0macTp, T.
MypMaHCK, KUIION p-H
PocnsikoBo, yn. 3aBojckas, 1. 23 0 23
4/1
4.4 bubnnoreka-punman Ne 4 Mypmanckass ~ obmacte, T.
MypmMmanck, yia. Kamurana 52 10 42
ITonomapera, 1. 9/5
45 | bubmmoreka-dumman Ne 5 Mypmanckas — o0macTp, T.
Mypmanck, np. Iepoes- 77 15 62
Cesepomopues, 1. 27
4.6 | bubnuoreka-duiman Ne 7 Mypmanckass  obiacth, T.
MypmMmanck, yia. Kamurana 27 5 22
Bypkoga, 1. 11/18
4.7 | bubmmoreka-drmman Ne 8 MypmaHckas ~— o0macTb, T.
Mypmanck, yi. Mopckas, 1. 5 54 10 44
4.8 | bubnuoreka-dunman Ne 10 Mypmanckass ~ obnacth, T.
Mypmanck, np. Muxauna 34 6 28
babukosa, 1. 8
4.9 | bubnunoteka - pumman Ne 12 Mypmanckass ~ obmacte, T.
Mypwmanck, yn. baymana, 1. 24 73 14 59
4.10 | bubnnorexa - Gpumman Ne 15 Mypmanckass ~ obmacte, T.
Mypmanck, mp. Jlenuna, 1. 94 59 11 48
4.11 | bubnmotexa - ¢punuan Nel6 Mypmanckas  o0macTp, T.
MypmaHck yiI. T'epoen 37 7 30
Pribaunero, a. 59
4.12 | bubnanoreka-umman Ne 17 MypmaHckast 061acTb, T.
Mypmanck, yi. CkanbHas, 1. 45 8 37

13
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5. MyHuIUIATbHOE GI0KEeTHOE MypmaHckas 00J1aCTh, T.
yupeskaeHHue KyJbTypbl Anarursl, ya. llymkuna, a.
«lenTpanu3oBannas 6udanoreynas | 4 554 108 446
CHCTeMA I. ATaTHTHI»
5.1 | LlenTtpanbHas ropojckas oudianoreka | MypmaHckast 061acTb, T.
Anarutel, yi. [lymkuna, n. 4 54 10 44
5.2 T'opozackas neTcko-roHOIIeCKas Mypmanckas 001acTb, T.
O6ubmmoreka Amnatutsl, yi. JI3epKXUHCKOTO, 283 56 227
o.53
5.3 Bubnuoreka ceMeWHOTO YTCHUS MypmaHckas 00J1acTs, T.
Amnaturtsl, yi. Kuposa, 1. 15 163 32 131
5.4 | Toponckas 6ubmmoTeka nmenn JI. A. Mypmanckas 001acTh, T.
I'mapunoii (OubmmoTeKa-Mys3eit) Amnatwurtsr, yiu. JleHnHa, 1. 24a 54 10 44
6. MyHuununajibHoe O10:KeTHOe Mypmanckas 001acTh, I. 1.
yupe:kaeHue KyJbTypbl 3ejieH000pCKUIA, YyJI. 200 40 160
3esieno0opckasi neHTpaau3oBanHas | 3aBojackas, 1. 17a
0nOIMOTEeYHasl CUCTeMA
6.1 | LlentpanpHas 6ubmmoTeka Mypmanckas 001acTh, T. 1I.
3eneHo00pCKui, yiI. 100 20 80
3aBojckad, . 17a
6.2 | JlecozaBoJCKHi CeNbCKUi (huran Mypmanckasi 001acTb, H. II.
JlecozaBonackuii, yi. 100 20 80
HentpanpHas, n. 11a
7. MyHununajibHoe 0101KeTHOe Mypmanckas 00.1aCTh, I.
yupexaenue « Kanpanakumckas Kanpanakuma, yai. 493 77 416
LEeHTPAJM30BaHHAsA OuOIMOTeYHAs I[epBomaiickas, 1. 40
cHCTEeMa»
7.1 | LleHTpanbHas AETCKO-IOHOIIIECKAs Mypmanckas 001acTh, T.
onoImoTeKa Kanpganaxmra, yi. 111 22 89
IlepBomaiickas, 1. 40
7.2 IenrpansHast 6ubaroTeka umenu H.B. | Mypmanckas 001acTh, T.
Kosnpruena Kanpanaxkma, yi. 201 40 161
ITepBomaiickas, 1.51
7.3 | F'oponckas Gubnuorexa Ne 1 Mypmanckasi 001acTs, T.
Kanpanaka, yn. Coerckas, 20 0 20
o2
7.4 I'opoxckas 6ubnmorexa Ne 2 Mypmanckasi 001acTs, T.
Kanpanaxma, yn. Kuposckas 75 15 60
ames, 1. 1-a
7.5 | I'oponckas 6ubiamnoreka Ne 3 MypmaHckast 061acTb, T.
Kanpanakua, yn. Iureo, 1. 2 26 0 26
7.6 | bemomopckas cenbckasi Oubnuorexa Mypmanckas 001acTh, H. II.
Bbenoe mope, 1. 6 20 0 20
7.7 JlyBenbrckas cenbckasi OnbImnoTexa Mypmanckas 001acTb, H.
n.JIyBensra, 1. Mupa, 1. 10 20 0 20
7.8 | HuBckas cenbckas 6ubimoTeka Mypmanckas 001acTh, H. II.
Hugsckuii, yn. Bykuna n. 2 20 0 20
8. MyHununajibHoe OI0:KeTHOe Mypmanckas 00J1acTh, I.
yupeskIeHHue KyJbTypbl Kuposck, npocnexr 601 97 504

«enTpanuszoBanHas 0ubJIMOTEYHAS
cucremay, r. Kuposck

Jlenuna, 1. 15
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8.1. | LenrpanpHas ropoackas oumbimmoreka | MypmaHcKas 00nacTp, T.
uM. A. M. T'opskoro Kuposck, npocniekt JlennHa, 251 50 201
a. 15
8.2. | I'oponckas nerckast Onbauoreka- Mypmanckasi 001acTs, T.
¢umman Nel Kupogck, yi1. Konnpukosa, 1. 240 47 193
3a
8.3 T'opoackas 6ubnuoreka-gpumnan No2 MypmaHckas 00J1acTs, T.
Kupogck, yn. Kuposa, 1. 17 45 0 45
8.4 | bubmmoreka-umman Ned Mypmanckas 001acTb, T.
29 0 29
Kuposck, H. 1. Koamsa, a. 5
8.5 | bubnmorexa-pumman Ne3 Mypmanckas — o0macTp, T.
36 0 36
Kuposck, H.n.Turan, a. 14
9 MyHuuunaisHoe yupexaeHue Mypmanckass  obnacte, T.
KYJIbTYypbl «MesknocejeHYecKas Koumna, nep. OctpoBckui, 1. 6 445 51 304
ondmorexa Koabckoro paiiona»
umenu M. B. JlomoHoCOBa
9.1. | MexnoceneHueckas OHOIHOTEKA Mypmanckass ~ o0nmacth, T.
Konbckoro paiiona umenu M.B. Koma, nep. OctpoBckuit, 1. 6 212 42 170
JlomoHOCOBa
9.2 [TymHOBCKast cenbekasi OMOInoTeKa- Mypmanckas o0nacTh, H. 1.
(umman [TymrHo#t, yin. LlentpansHas 1. 25 0 25
14
9.3 | Jlomapckas cenbckast OnOIHOTEeKA- Mypmanckas —007acTh,  CT.
(umman Jlomapckas, yn. Bocxon, n. 25 0 25
165
9.4 | MexmypedeHcKas CeITbCKast Mypmanckas o6nacte, H. II.
oubnmoreka-rman Mexaypeuse, VIL 35 0 35
CrpoutenbHas 1. 11
9.5 | MumykoBckas cesibckas oudbnmoreka- | MypmaHckass o0nacte, H. I
¢unman MurykoBo, yi. IlouroBas, 1. 9 0 9
1A, kB.2
9.6 MuHBKHMHCKAS CeNbcKasi OnbIroTeKa- MypMmaHckas 0o0yacTh, H. TI.
bunmman MunbkuHo, 1. 142 18 0 18
9.7 | BemokaMeHcKas cenbckas Onbnnoreka- | MypMmaHckas — o0macTh,  C.
(unman bemokamenka, 1. 48 18 0 18
9.8 | Tymomckas cenbckas OMOTHOTEKA- Mypmanckas o0nacte, H. II.
(unman Tynoma, yn. PyuseBas 1. 6 48 9 39
9.9 | Vpary6Gckast cenbckas OHOIMoTEKA- Mypmanckass 001acTh, H. II.
bunmman Vpa-I'y6a yn. Peibankas a. 42 16 0 16
9.10 | Tepubepckas cenbckas OMOIHOTEKA- Mypmanckas — o0mactp, .
(unman Tepubepka, yn. IImoHepckas 39 0 39
n.7
10 MyHununajabHoe 0101:KeTHOe Mypmanckass 00JacTh, T.
yupexaenue KyabTypbl «Koabckas | Kouaa, yu. Ilo6east . 7 300 60 240
IEHTPAJIbHAas IeTcKast OUDINOTEKA
10.1 | Konbckas meHTpaibHast JETCKas MypmaHckast ~ o0iacth, T.
onbmoTeka Koma, yin. ITo6ens! 1. 7 200 40 160
10.2 | bubmmoteka - Gpunaman Mypmanckass ~ obmacte, T.
Kona, yn. Kpusomeesa 1. 3 100 20 80
11 MyHunMnajJibHOe OI07KeTHOE MypmaHckasi  00JacTh, I
Y4pexKaeHue KyabTyphl Mypmaniy, yji. JHepreTuKoB
298 59 239
«MypmamuHcKasi ropoacKast .7
On0IHOTEKA»
11.1 | MypMamumHcKasi ropoJicKast Mypmanckass  00nacTp, II
6ubnmoreka Mypmamy, yi1. DHEpreTUKoB 163 32 131

n.7
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11.2 | MypmammHCcKas TOpOACKast Mypmanckas — obmacTe, I
oubmmoreka-umman Nel Mypmamy, yin. IlpudanpHas, 33 7 26
a. 18
11.3 | MypmamuHckas nerckas oubnuoreka- | MypmaHckas 00J1acTh,.
¢umman N2 Mypmamy, yia. DHEpreTHKOB, 102 20 82
a. 10
12 MynununaabHoe 0101KeTHOe Mypmanckasi 06J1acThb, I. 1.
yupexIeHne KyJIbTypbl Kunapauncrpoi, yiI. 250 49 201
«Knibaunckast ropoackas CoBerckas 1. 2
On0IHOTEKA»
12.1 | KunpauHckas ropojckas 6ubimoreka | Mypmanckas oOyiacte, T. II.
Kunsnuactpoi, yi. CoBeTckas 110 22 88
I 2
12.2 | 3BepocoBx03CKas CelbCKast Mypmanckas — o0macTe, I
OoubnmoTteka 3BepocoBx03, yiI. 3eneHas 1. 81 16 65
14
12.3 | Lonryiickas cenbckas OMOIHOTEKA Mypmanckas — o0nacTh, I
[Tonryi Komcomonbckas 1. 4 59 171 48
13 MyHuuMnajabHoe 010/IzKeTHOe Mypmanckas 06JacTh, I. I
YUYpexkIeHue KyJbTypbl MoJiouHslii, yi. I'ajbp4eHko,
«budanoreunoe o0LeINHEHNE)» .7, kB. 46-48
N 100 19 81
TOPOACKOro nocesaeHusi MoJouHbIi
Kounckoro paiiona MypMaHckoii
obsacTn
13.1 | LenrpanpHas ropojckas OHOIHOTEKa MypmaHckas obmacTe, T. II.
MomnouHnsrii, yi. [anpuesko, 1. 53 10 43
7, xB. 46-48
13.2 | Hderckas OubmuoTeKa MypmaHckas o0macTp, T. II.
Momnounsrii, yin. Toprosas, . 47 9 38
1A
14 MyHHIIMTIAJIBHOE OI0TZKETHOE MypmaHckasi  00J1acTh, I
yupesxaeHue KyabTypbl budamnoreka | TymaHHblid, yJL.
ropojackoro nocejenuss TymaHHbIi JHEePreTuKoOB, 1. 2a 30 6 24
Kounbckoro paiiona MypMaHcKkoii
obsnacTu
15. MyHuuMnajJabHoe 0I0/IZKeTHOe Mypmanckass 00JacTh, T.
yupeskaeHue KyJabTypbl Kosnop, ya. CrpoureJeii, 1.
«llenTpann3oBannas oudiuoreynasn | la 384 63 321
cucrema Konopckoro
MYHHIMTAJbHOTO OKPYTra»
15.1 | LenrpanbHas 6ubanorexa Mypmanckass ~ obmacte, T.
Kosnop, yn. Crpourenei, 1. la 179 35 144
15.2 | LentpanbHas AeTcKas OHOIMOTEKA MypmaHckast ~ o0iacth, T.
Kosnop, yn. Jlenuna, a. 11 103 20 83
15.3 | Cenbckas 6ubimoTeka-dumman Ne2 MypmaHckass o0nacte, H. II
Enckui, yi. konbHas, o. 4A 24 0 24
15.4 | T'oponckas 6ubnnorexa-gpumman NS Mypmanckass ~ obmacte, T.
Kosnop, yn. Jlenuna, a.11 44 8 36
15.5 | Cennckast bubmmoreka-pumman Ne6 Mypmanckas obmacTs,
noc.JIeiinu 18 0 18
15.6 | Cenbckas 6ubimoTeka-dumman Ne§ Mypmanckas o6nacTh, c. Ena,
16 0 16
n. 17
16. MyHunmMnajibHoe 01017KeTHOe MypmaHckasi 001aCTh, T. I
yupexnaeHue «JloBosepckas Pesna, ya. Ilobensl, a. 25 400 75 325

MeEKIoceJIeHYecKass O0H0InoTeKa»
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16.1 | LenrpanpHas ropoackas 6nbimmorexa Mypmanckas 001acTh, T. 1I.
Pesna, yu. [Tobensr, 1. 25 190 38 152
16.2 | UentpanpHas getckas OnOIHoTeKa Mypmanckas 001acTh, T. 1I.
PeBna, yn. Komcomomnsckas, 1. 82 16 66
21
16.3 | bubmmoreka-umman Nel MypmaHckast 001acTb, C.
JloBo3epo, yi1. Bokyesa, 1. 2 110 21 89
16.4 | bubmmoteka-dunman Ne7 Mypmanckasi 0071acTs, c.
Kpacunomense, yn. Hosas, 1. 9 18 0 18
17 MynununaabHoe 0101KeTHOe Mypmanckast 06J1acThb, T.
yupexIeHne KyJIbTypbl Monueropck, mp. 601 118 483
«MoHueropckasi HeHTpaau3oBanuasa | Merajaypros, a. 27
OMOJHOTEYHAS] CHCTEMay
17.1 | LentpanpHas ropojckas 6uénuorexa Mypmanckasi 001acTs, T.
ropona MoHueropcka Mownueropck, mp. 292 58 234
Mertannypros, a. 27
17.2 | lentpanbHas AeTcKas OMOIHOTEKA MypmaHckas 00J1acTh, T.
Momnueropck, mp. 141 28 113
Meramnnypros, a. 39a
17.3 | Dxonoruyeckas OUOIHOTEKA Mypmanckas 001acTb, T.
Momnueropck, mp. Kuposa, 1. 64 12 52
19/2
17.4 | LeHTp ceMeHHOTO YTCHHS Mypmanckas 001acTb, T.
Momnueropck, yi. Jlecuas, 1. 104 20 84
10
18 MyHHIMTIAIBHOE YUpeKIeHne MypmaHckas 00J1aCTh, T.
KyJbTypbl «llenTpann3oBannas Ouieneropck, yi. bapnuna, 600 98 502
OMOJIMOTEYHAs] CHCTEMAY, I. . 25
Ouneneropck
18.1 | LlenrpainpHas ropojickas OHOIHOTEKa Mypmanckasi 001acTs, T.
«bubnunoreka OTKpHITHIN C Oneneropck, yi. bapauna, 1. 178 35 143
(YHKIMOHAJIBHBIMHU OTJIEJIAMHU 25
18.2 | llentpanbHas AeTcKas OHOIHOTEKA MypmaHckas 00J1acThb, T.
«Mopo3ko» Oneneropck, JIeHUHTpaICKuiA 192 38 154
MPOCHEKT, 1.7
18.3 | bubmmoreka-pumman Nel «3aboTa» Mypmanckas 001acTb, T.
OJeHeTopCK, YiI. 50 9 41
CrpourensHas 1. 37
18.4 | bubmuoreka-pumman Ne3 «bubnmoreka | MypmaHckast 0071acTs,
Bricokoro momneray Oreneropck-8, yi. 60 0 60
ChIpOMATHUKOBA, 1. 13
18.5 | bubnmmoreka-uman NeS MypmaHckast 00J1acTh,
Oneneropck-1,yn. O3epHas, 1. 39 0 39
5
18.6 | bubnuoreka-dumman Ne7 «Dpymut» MypmaHckas 00J1acTh, T.
OJieHeropceK, yiI. 81 16 65
CrpourenbHasi, 1. 34
19 MyHunMnajJibHOe OI07KeTHOE MypmaHckas 00J1aCTh, II.
KYJbTYPHO-IIPOCBETHTEJIbLHOE Hukens, I'Bapaeiickuii
yupe:xaenue «Ileuenrckoe NMPOCHEKT, 1.33 638 100 538
MeKIoceJieHIecKoe OubIMoTedHoe
00beIMHEHU e
19.1 | LenrpanbHas 6ubanorexa MypmaHckass  00nacTh, I
Huxkens, I'Bapneiickuit 136 27 109
MPOCIEKT, 1.33
19.2 | lentpanbHas AeTcKas OHOIMOTEKA MypMmaHckas ~ o0yiacth, I 108 20 88

Hukens, yn. Mupa, 1. 22
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19.3 | bubmmoreka-umman Ne 1

Mypmanckas — o0macTp, T.

3amonspHenid, yn. Jlenwna, 1. 96 19 77
22
19.4 | bubmoteka-dumman Ne 3 Mypmanckass  obmacte, T.
3anosspHsli, yin. babukosa, 1. 174 34 140
15a
19.5 | bubmoteka-dunman Ned Mypmanckass  obnacTtp, I
ITeyenra, Ileuenrckoe 1rocce, 46 0 46
a3
19.6 | bubmmoreka-dumman Ne 6 Mypmanckass  obnacTtp, I
KopsyHnoBo, yi. Ileuenrckas, 19 0 19
.25
19.7 | bubmmoreka-umman Ne 7 Mypmanckas — obmacTe, I
Jlnmaaxamapw, yi. lllaGamiaa, 19 0 19
n.11, xkB.31
19.8 | bubmmoreka-umman Ne § Mypmanckas — o0macth, I
CnytHuK, yi. Hosas, n. 4 20 0 20
19.9 | bubmoteka-dumman Ne 10 MypmaHckas ~— o0nacTb, 1.
[Teuenra, 19-i xm, 1.2 20 0 20
20 MyHuuMnajabHoe 010/IZKeTHOe Mypmanckass 006JacTh, T.
yupexIeHue KyJIbTypbl Monsipubie 3opm, np.
N 400 74 326
«enTpanu3oBanHas 6udauoreynast | Husckuii, 1. 7A
cucrema r. loasipusie 3o0pn»
20.1 | LlentpanbHas ropojckas OHOIHOTEKa Mypmanckass  obnacte, T.
[MonsipHbie 3opu, mp. 196 39 157
Husckwnii, 1. 7A
202 | HerexasonbmHoreka Mypmarekas—o6HaeTh;—F-
Hemstprpte——3op,—Hp- 135 26 109
Himerrti—FA
20.3 | Cenbckas 6ubmmoreka Hil. Adppukanga | MypMaHckas o0lacTb, HIL.
Adpuxanna, yir. Mupa, 1.6 46 9 37
20.4 | Cenbckas OHOIHOTEKA HIT. 3aleek Mypmanckass 00iacTh, HII.
3ameek, yn. Beneneesa, 1. 12a 23 0 23
21 MyHuuMnajabHoe 0I0/IZKeTHOe Mypmanckass 00JacTh, T.
YUpesKaeHUue KyJabTypPhl Ioasipubiii, yia. Cusko, 1. 11
«llenTpanu3oBanHasi 6UGIMOTEUHAS 599 114 485
cucrema 3ATO AnekcaHAPOBCK
MypMaHcKoi 00aacTu»
21.1 | LlenTpanbHas ropojckas OHOIHOTEeKa Mypmanckass  obnacth, T.
uM. A. M. Kayrckoro (c IMonspusri, yn. Cusko, 1. 11 113 22 91
(hyHKIIMOHAEHBIMU OT/IEIAMH)
21.2 | LlenTpanbHas aerckas Oubnmoreka (c MypmaHckast 061acTb, T.
(YHKIIMOHAIBHBIMH OTJIENIaMH) Honspuseiit, yn. KpacHslit 133 26 107
T'opw, 1. 16
21.3 | Cenbckas Oubnmoreka H.1. OneHbs MypmaHckast 061acThb, H. 1.
I'yba Outenbs ['y6a, yi1. 19 0 19
Crpourernei, 1. 36A
21.4 | T'opoxckas GubanoTeKa MypmaHckast 061acTb, T.
T"ajxueBo, 75 15 60
Ha0.C.IlpemunmnHa, 1.106
21.5 | Topozackas merckasi OMOIHoOTEKA MypmaHckas 00J1acTh, T.
lamxueBo, yiu. Jleauna, 1. 39 91 18 3
21.6 | I'opoxackas 6ubnuoreka «LlenTp- MypmaHckast 061acTb, T.
Kuura» CHexHoropck, yi. B. 82 16 66
buprokosa, 1.7
21.7 | T'opoxckas nerckas 6ubnmoreka «Mup | Mypmanckasi o0nacts, T. 86 17 69

IETCTBa»

CHexxHOTOpCK, yiI. B.
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Buprokosa, 1.7

22 MyHHIMTIAJIBHOE OI0IZKETHOE MypmaHckas 00J1aCTh, T.
yUpexKaeHue KyJbTyphl CeBepoMopcK, Y.
590 106 484
CeBepomopckas LieHTpaju3oBanHas | Aamupadna IosnoBko, 1. 5
OudIMoTEeYHas cCHCTEeMAa
22.1 | LentpanpHas ropojackas OndIroTeKa Mypmanckas 001acTb, T.
nmenn JI.Kpeiina (c Cesepomopck, yi. Kuposa, a. 181 36 145
(YHKIIMOHAJIBHBIMH OTJIEJIAMH) 2.
22.2 | llenTpanbHas neTckas OMOIHOTEKA MypmaHckas 00JacTs, T.
nmenn C. MuxankoBa (c CeBepoMopck, yi1. Anmupaia 136 27 109
(YHKIIMOHAJIBHBIMH OTJIEJIAMH) I'onosko, a. 5
22.3 | CeBepomopcKast TOpOJCKas Mypmanckasi 001acTs, T.
oubnmoreka-dunuan Nel nmenu E. CeBepoMopck, yi1. Anmupana 62 12 50
I'ymunosa Cuzona, 1. 4
22.4 | CeBepomopcKasi TOpOJCKas Mypmanckasi 001acTs, T.
oubmoreka-dunan Ne2 umenu B. CeBepoMopck, yi1. DioTckux 80 15 65
[Tanromkuna Crpoureneit, 1. 5
22.5 | CeBepoMopckas aeTckas Oudnmoreka- | MypMmaHckas 00JacTs, T.
(mmmair No2 CeBepoMOpCK, 41 8 33
yn.I'Bapneiickas,n.52A
22.6 | CadonoBckas ropoackas ouommoreka- | MypMaHckas 007acTs, II.
(umman CacdonoBo-1, yn. [lanuna, u. 44 8 36
68
22.7 | CeBepoMopckas cenbckas Oubnmnoreka- | MypMaHckas 001acTs,
¢unmman Ne3 Cesepomopck-3, yi. Tumypa 30 0 30
Anakupse, 1. 6
22.8 | llyko3zepckas cenbckas OHOIMOTEKa- MypmaHnckas 00J1acTb, H.II.
bunmman [lyko3epo, yn. AreeBa, 1.7a 16 0 16
23 MyHHIIMTIAJIbHOE OI0TIZKETHOE MypmaHckas 00J1acTh, ITT.
yupexxaeHue KyJabTypsl « Tepckast Ymba, ya. Kuposa, 1. 15 369 50 319
MesKIoceJeH4eckas 0udInoTeKa»
23.1 | LentpanpHas paifoHHas OUOIHOTEKA Mypmanckast 001aCThb, ITT.
Ywmba, yn. Kuposa, 1. 15 118 23 95
23.2 | Jetckas pafioHHast OnOnMmoTeKa Mypmanckas 001acTh, IIT'T
YmMmb6a, yn. bernomopckas, a. 16 136 27 109
23.3 | bubnmorexa —¢unuan No2 Mypmanckass o0nactb, NIT
Ywmba, yn. CoBxo3Has, 1.12 21 0 21
23.4 | bubmmoreka-dunman Ne5 Mypmanckas — o0mactp, .
Kammxapanusr, 1.7 17 0 17
23.5 | bubnmoreka-dumman Ne6 Mypmanckas — o0mactp, .
Bapayra, yn. Ycenenckas, a. 89 19 0 19
23.6 | bubnuorexa-duiman Ne7 Mypmanckas — obmacts, .
Kyzomens, 1. 67 20 0 20
23.7 | bubnmorexa-duman Ne§ Mypmanckass ~ obylacth, .
Yasansra, 1. 65 15 0 15
23.8 | bubmmorexa-puiman Nel0 Mypmanckass ~ obylacth, .
Yarmoma, 1. 50 17 0 17
HUTOIo 9761 1777 7984
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Ipuioxkenue 2. Tabuua 3HaYeHU MOKa3aTe el OLEHKH Ka4yecTBa 110

MYHUIUNAJIBHBIM 00Pa30BaHHUAM 110 OTPACJIAM COLMATBHOM cdepbl

3HaueHHe TTOKa3aTelIs OIICHKN KauyecTBa yCIOBUH
OKa3aHUs yciIyT B cpepe KYIbTYypbl
MYHHUIUIAIbHBIMI OPTaHU3ALMSIMHY,
PAacIOI0XEHHBIMHU Ha TEPPUTOPHHU

IJI\/?I HanMmeHoBaHME MyHUIIUIIATEHOTO 00pa30BaHUL COOTBETCTBYIOIIETO MYHHUIUITAILHOTO
00pa30BaHMs U OKA3BIBAOIIUME YCIYTH 32 CYCT
Or0JKETHBIX aCCUI'HOBaHUI OroJkeTa
MYHHITUTIAIBHOTO 00pa30BaHMUs, B IIEJIOM 110
MYHHITUTIAIBHOMY 00pa30BaHHIO
1 MynurnunansHoe o6pazoBanue ropojckoi okpyr 3ATO 98.3
ATneKkcaHAPOBCK '
2 MyHurunanbHoe 00pa30BaHUE MYHHUIIUTIATBHBIH OKPYT 96.4
ropoJ MoHuepropck '
3 MyHurunaibHoe 00pa30BaHUE MYHHUIIUIATBHBIH OKPYT 95.0
ropoa AnaTtuTsl !
4 MyHununansHoe 00pa3oBaHUe TOPOJCKON OKPYT TOpOJI- 946
repoit MypMaHCK '
5 MyHununansHoe 00pa30BaHUE MYHULIUIIATIBHBIA OKPYT 93.7
ropoj OJeHeropecK '
6 MynununansHoe o6pazoBanue IleueHrckuit 9343
MYHHIUATIATBHBIN OKPYT '
7 MyHununansHoe o0pazoBanue ropojickoi okpyr 3ATO 9338
ropox CeBepoMOpCK '
8 MynurnunansHoe obpazoBanue JloBozepckuit 918
MYHUIMNAIBHBIA OKPYT '
9 MynunumnansHoe oopazoBanue Konbckuit 90.8
MYHUIMNAIBHBIA OKPYT '
10 MynununansHoe 00pa3oBaHHe MyHUIIUTIATIBHBINA OKPYT 90.7
ropoa Kuposck '
11 MynununansHoe 00pa3oBaHie MyHUIIUIATIBHBINA OKPYT 897
ropon Ioxspusle 3opu '
12 MynurunansHoe obpazoBanue Tepckuil MyHHUIMIATBHBII 892
OKpyr '
13 MynununansHoe obpaszoBanue Kosnopckuit 85.8
MYHHLHIIATBHBIA OKPYT '
14 MynununansHoe oOpazoBanue Kannanakickuii 844

MYHHUIMIAIBHBIA OKPYT
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